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This document is the PDF/printed version of the 2023
Annual Report of a.s.r. Nederland N.V. (a.s.r) and

has been prepared for ease of use and does not
contain ESEF information as specified in the Regulatory
Technical Standards on ESEF (Delegated Regulation
(EV) 2019/815). The 2023 Annual Report was made
publicly available pursuant to section 5:25c¢ of the Dutch
Financial Supervision Act (Wet op financieel toezicht),
and was filed with Netherlands Authority for the Financial
Markets in European single electronic reporting format
(the ESEF package). The ESEF package is available on
www.asrnl.com and includes a human readable XHMTL
version of the 2023 Annual Report. In any case of
discrepancies between this PDF version and the ESEF
package, the latter prevails.

The financial statements for 2023 as included in this
Annual Report are on the agenda for adoption at the
Annual General Meeting of shareholders of 29 May 2024.

IFRS 17 has been effective since 1 January 2023. a.s.r.
decided to also apply IFRS 9, Financial instruments, from
the same date. IFRS 9 and IFRS 17 have been applied
retrospectively thereby resulting in restatements of most
of the IFRS comparative figures for the consolidated a.s.r.
statements and the statements for the Non-life and the
Life segments.
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At a glance

Market position

2022: #2

Carbon footprint
investment portfolio

(in % reduction)

69

2022: 65

Sustainable reputation

(in %)

2022: 37

Customer base

(in million)

4.3

2022: 2.8

Impact investments

(in € billion)

4.0

2022: 2.8

a.s.r.

YEGON
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Employees Market capitalisation
(in FTE) (in € billion)
; Y 4 [

2022:4,313 2022: 6.6

Employee engagement Net Promoter Score (NPS-r)

(in percentile) (-100 to 100)

<market
average

2022: 88 2022: <market average

Brands

Loyalis

een merk van a.s.r.

TKP

1 This figure includes a.s.r. stand-alone colleagues (4,479) and ex-Aegon NL colleagues (3,515). All other
non-financial metrics presented in this Annual Report exclude Aegon NL, unless stated otherwise. For more

information on the scope of the non-financial metrics, please refer to About this report and the Glossary.
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Premiums and DC volume IFRS net result Operating result

(in € million) (in € million) (in € million)

2022: 6,510 2022:-1,709 2022: 805

Operating return on equity Organic capital creation Dividend per share
(in %) (in € million) (in €)
[ [

2022:10.6 2022: 653 2022: 2.70

Total equity Combined ratio P&C and Disability
(in € million) (in %)

Total assets

(in € billion)

115.8

2022:74.0

Contractual service margin

(in € million)

95,168

2022: 1,829

Solvency II ratio

(in %)

2022: 221

Credit rating

(S&P)

2022: A
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Overview of 2023

January

Shareholders as.r. en

approve acquisition of
Aegon NL at EGM
May

Launch of the new

campaign strategy:

Nu, later en altijd

March

Ditzo and Europeesche
Verzekeringen to continue
under a.s.r. brand

July

a.s.r. completes business
combination with Aegon
NL and changes
governance structure
with the introduction of
the Management Board

ardanta

September

Ardanta to continue
under a.s.r. brand

Ataglance « Annual Report 2023

December

a.s.r. issued a € 600
million green bond with a
October maturity of five years

Employer's
combination and
combination of
a.s.r. Non-life and
Aegon NL Non-life
completed

November

a.s.r. reached a final
settlement for unit-linked
life insurance customers
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Integration Aegon Nederland N.V.

This section describes the business combination

with Aegon Nederland N.V. and the first steps in

the integration of both companies. In this Annual
Report, the financial information for 2023 include ASR
Nederland N.V. and its subsidiaries, including Aegon
Nederland N.V. The non-financial information in this
Annual Report covers ASR Nederland N.V. and its
subsidiaries, excluding Aegon Nederland N.V., unless
stated otherwise.

On 4 July 2023, ASR Nederland N.V. (hereafter: a.s.r.)
announced that it had met all conditions required to
complete the business combination with Aegon Nederland
N.V. (hereafter: Aegon NL). As a result, the services of
Aegon NL in Dutch non-life and life insurance, pensions,
mortgages, banking, and distribution and services will be
combined with a.s.r. The necessary regulatory approvals
have been obtained from the Authority for Consumer &
Market (Autoriteit Consument & Markt; ACM), while both
the Dutch Central Bank and the European Central Bank
issued statements of no objection to the acquisition. Since
the works councils of a.s.r. and Aegon Group (former Aegon
N.V,; hereafter: Aegon Ltd.) had previously issued a positive
opinion, the transaction could be completed. From 4 July
2023 onwards, a.s.r. and Aegon NL began the integration
of the two companies. The integration of the various parts
of the business will be carried out in phases and with the
utmost care for all stakeholders. The integration is expected
to be completed by the end of 2026.

Strategic objectives

The combination with Aegon NL reinforces a.s.r.'s overall
number two position in the Dutch market, providing a
compelling in-market business combination that offers
a.s.r. further opportunities to create a leading insurer in
the Dutch market. It strongly aligns with the strategic
positioning of a.s.r. across all key pillars, creating a robust
business combination which is well positioned for the
future, with sustainable value creation for all stakeholders.
Leveraging its proven integration capabilities, a.s.r. is keen
on developing further economies of scale with significant
cost reduction potential. The adoption of a partial internal

model (PIM) across the group will be accelerated to
optimise capital efficiency and improve the sensitivities
within risk models for Solvency Il. The integration also
enables a.s.r. to grow its talent pool with the employees

of Aegon NL. The number of brands maintained will be
limited. Dual branding in Pensions and Mortgages will
exist for a maximum of three years, while some Aegon NL
brands, such as TKP, Robidus, and Nedasco, will remain.
For the distribution of its product offering, a.s.r. continues
to use a multi-channel distribution strategy, leveraging the
strengths of both companies in the mandated agents and
intermediary channels. With regards to market and location,
a.s.r. will continue to operate exclusively in the Dutch
market with a concentration of activities at its headquarters
in Utrecht.

Achievements to date

Since the announcement of the business combination,
much progress has been made with respect to the
integration. While receiving the regulatory approvals after
the announcement of the transaction on 27 October 2022,
a.s.r. worked hard to create a new target operating model
which required integration plans from each business unit
and staff function. To support these integration plans,
transitional service agreements (TSAs) have been agreed
between a.s.r. and Aegon Ltd. to safeguard business
continuity. These TSAs will safeguard the availability

of services between a.s.r. and Aegon Ltd. during the
integration, such as IT infrastructure and asset management
services. To ensure full disentanglement from Aegon Ltd.
over the integration period, strict timelines and a strong
governance have been putin place.

Since the completion of the transaction, the integration
plans have been further specified. After a thorough and
carefull process, the appointment of senior management
was one of the first milestones in the integration process.
Furhtermore, a.s.r. has been able to validate its integration
plans bottom-up, and during the Investor Update on

30 November 2023 a.s.r. confirmed that the initial target
run-rate synergies of € 185 million is further increased to

€ 215 million. To achieve these synergies, the Integration
Management Office monitors overall progress, with a focus
on value delivery. This enables management to adequately
steer in the event of deviations.

At a glance

In support of the integration plans, and more specifically
the IT migrations, choices were made on all major backend
systems. Contracts with vendors were (re)negotiated and
migration architecture designs drawn out. The IT plans
have been internally and externally vetted and the first
migrations, such as the HR systems, have already been
executed. This marks an important proof point for the road

ahead.

A major step in the overall integration was reached on

1 October 2023, when the legal integration of the two
Holdings and two Non-life entities were finalised. This also
marked the employer integration. From this point onwards,
further organisational steps have been taken, creating the
outlines of the new combined organisation. 24 requests

for advice have been submitted to the Work Council. Full
integration will require additional phases which will follow in
line with business migrations.

What's next?

The employees of a.s.r. and Aegon NL are key to making
the integration a success. For this goal, a.s.r. is strongly
focused on defining and fostering a renewed culture.
With the addition of Aegon NL, a.s.r. will grow the talent
pool and needs to ensure employee engagement over
the integration period. The Management Board (MB) will
closely monitor the key metrics in this regard, including
eMood, turnover, and sick leave to ensure that employee
engagement remains at pre-integration levels.

For business lines, the next steps in the integration are
focused mainly on migrating products and policies from
the Aegon NL administrative systems to the target systems
—mostly based on the a.s.r. IT landscape, followed by

a decommissioning. Completion of the decommissioning
is anticipated to be finalised in 2026. This includes the
decommissioning of legacy systems and all IT infrastructure
services currently consumed via TSAs. All business lines
and staff functions have given their firm commitment to
reaching the overall timelines.

Through its commitment, a.s.r. is also dedicated to

ensure a seamless integration for its end customers and
intermediaries. The necessary adjustments to a.s.r.'s new
products will be implemented as seamlessly as possible,

Annual Report 2023
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to provide a warm welcome to Aegon NL customers. a.s.r.
organised numerous information sessions throughout 2023,
specifically tailored for intermediaries to keep its business
partners well-informed about the integration progress,

and how they can best support their clients during this
transition. a.s.r. plans to continue these sessions during the
remainder of this integration, while migrating the business
portfolios.

For the Asset Management business segment, a.s.r. will
further develop its way of working, collaboration and
product offerings with Aegon Asset Management to deliver
integrated product solutions for the IORP offering of Aegon
Cappital and a.s.r.'s mortgage funds.

The Integration Management Office and various other
governing bodies have been created to oversee and steer
all integration efforts. Quality assurance is safeguarded

via the involvement of the first line Risk & Control (ERC),
second line Group Risk Management (GRM), Compliance
and third line Internal Audit. GRM has organised monthly
dedicated risk meetings, while audit involvement is focused
around quality control for data migrations. Progress with
regard to the integration is also discussed at senior
management level through steering committees that report
to the MB, to ensure sufficient management awareness.
Each business line and staff function has a director who

is responsible for the delivery of the integration plan and
synergy targets. Overall, a.s.r. has committed and executed
on the planned milestones thus far and organised itself for
the upcoming three years to continue to deliver on the
planned integration path ahead.

Financial information

a.s.r. has integrated the financial information in accordance
with legislation. Further financial updates are to be
expected towards the summer of 2024, when a.s.r. organises
a capital markets day at which it will present the updated
strategy and new medium-term targets, both financial and
non-financial.

Non-financial information

Based on the arguments mentioned below, a.s.r. is
convinced that combining the non-financial (quantitative)
information would reduce clarity and informative value
for stakeholders. It has therefore chosen to present the
Aegon NL figures for 2023 in a separate table.

This decision is driven by:

e The non-financial topics reported by Aegon NL do not
fully correspond to the topics reported by a.s.r. This is
partly due to the fact that different topics were reported
to varying levels of detail in the past and partly due to
differences in definitions and measurement methods. As
a result, the data from both companies cannot be added
up to asingle total;

e a.s.r. has obtained external assurance (partly limited/
partly reasonable) on the reported non-financial
information in recent years. Aegon NL has no assurance
on the historical non-financial information;

e From 2024 onwards, reporting will be carried out on
the entire organisation (a.s.r. and Aegon NL). The
process of integrating the non-financial information of
a.s.r. and Aegon NL takes place simultaneously with
the preparations for Corporate Sustainability Reporting
Directive (CSRD) reporting, which requires that the
scope of consolidation is the same as for the financial
statements.

The non-financial figures for Aegon NL is can be found in
section 8.8. This information is not in scope of the assurance
procedures from the external auditor. All non-financial
information in the rest of this Annual Report - other than
section 8.8 - exclude Aegon NL, unless stated otherwise.

At a glance
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Message from the CEO

2023 was a year a.s.r. took a giant step forward. For the first
time, we have published our results including the results
of Aegon NL. The combination with Aegon, which was
completed in July 2023, forms an important milestone in
the history of a.s.r. - a history dating back more than three
centuries. The past year was dominated by:

® The combination with Aegon NL, enabling us to
welcome more than 4,000 new colleagues;

¢ The breakthrough in the unit-linked life insurance file,
through an agreement with the five claims organisations
concerned;

e The introduction of IFRS 17/9, a new accounting standard
for the industry;

e The further implementation of our strategy.

Colleagues from Aegon NL and a.s.r. are working closely
together to make a success of the combination. | am proud
that this complex process is proceeding according to plan
and that the envisaged results, including the combination
itself, are being realised. In the meantime, customers and
advisors are still being provided with the best possible
service. The results so far confirm the strong strategic and
financial benefits of the combination. This is reflected in
matters such as an increase in the envisaged cost synergies,
as announced during our Investor Update in November
2023, but also in the significant growth opportunities that
we see in for example the Pension market.

The unit-linked life insurance file has been one of the most
long standing issues in the financial sector. In 2023, a.s.r.
took the initiative, and became the first major Dutch insurer
to reach a final settlement with the five claims organisations
representing customers with unit-linked life insurance. With
this initiative, a.s.r. has set the framework for subsequent
deals from other insurers. It is good to see that other
insurers have now also taken up the challenge and have
reached settlements. In this way, our sector has made a joint

effort to close this file and to further improve trust of society
in insurers

The implementation of our strategy aimed at long-term
value creation for all stakeholders continued unabated in
2023. a.s.r. aims to be the best financial service provider
for customers and advisors. The Net Promoter Score shows
that customer satisfaction is rising. However, this is also the
case among competitors, and we must therefore continue
to improve in order to remain distinctive in this regard

too. Our reputation for sustainability has also improved
further. | welcome the appreciation that a.s.r. receives, and
in particular, the improved appreciation for a.s.r. among
younger people.

The financial results for 2023 were strong. We realised

our most important objectives. The organic growth of
a.s.r., together with the effects of the combination with
Aegon NL, had a positive impact on our results. Both

the operating result and the revenue showed a strong
improvement in the different segments. The Non-life and
DC Pensions segments saw strong organic growth. The
operating result rose in both the Life segment and in the
fee business. Mortgage production was under pressure, but
was nevertheless higher in 2023 than in 2022, due to the
combination with Aegon NL. At 93.5%, the combined ratio
for the Non-life and Disability product lines is within the
target range of 93-95%. The operating return on equity of
12.4%, in line with the target of 12-14%.

| take pride in the fact that during this year, in which a great
deal of time was devoted to the combination with Aegon
NL, we were also able to further realise the a.s.r. growth
strategy. Our solvency, while lower than in the preceding
year, remains strong, which is reflected in a Solvency Il ratio
of 176%. When including the announced sale of Knab to
BAWAG Group AG, the ratio will increase to approximately
189%. Our strong level of organic capital generation and

Annual Report 2023 11

the realisation of cost synergies are the most important
contributors to our confidence in further growing into the
balance sheet.

a.s.r. continues to generate capital in line with its objectives.
That provides a sound basis for payment of dividends

to shareholders and further strengthening of the balance
sheet. We have offered our shareholders a dividend for
2023 which is 7% higher than that for 2022. During our
meetings with shareholders, we encounter considerable
support for our strategy. In particular, shareholders see the
opportunities that the combination with Aegon NL affords
for the growth of a.s.rin the longer term.

Our employees have a strong interest in the operational
performance and the results of a.s.r. They feel a high degree
of commitment to a.s.r., as shown by a score of 89 in

the annual Denison survey, well above our target (>85).

This score is expected to be lower in 2024, as a result of

the combination with Aegon NL. We continually work on
developing an inclusive and strong business driven culture
for a.s.r. Values that are shared by all employees of a.s.r. and
Aegon NL form crucial building blocks for this. These are
recorded in ‘the story of a.s.r.’, which plays a fundamental
role in realising that single strong culture.

We are aware that the tight labour market and our choices
regarding future locations sometimes puts pressure on our
operations. We are obviously very alert to this, and are

confident that we are well able to cope with this challenge.

In the field of sustainability, we made progress in both asset
management and in the different product lines in 2023. In
asset management, we have attained our goal of realising

a reduction of 65% in our CO, footprint and in 2023,

we introduced the ASR Global Impact Equity Fund ("ASR
Wereldwijd Impact Aandelen Fonds (AWIAF)"), which means
that for the first time, a.s.r. now also offers institutional
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customers an opportunity to invest in companies that
pursue a positive impact on people, the environment and
society.

a.s.r. also aims for sustainable damage recovery and wishes
to offer this to its customers in the most efficient way
possible. In addition, we have the ambition to encourage as
many home owners as possible to make their homes more
sustainable. We support them in doing so by lowering the
financial and practical barriers.

With the Doenkracht social programme, we combined
the activities of Aegon NL and a.s.r. in 2023 and many
colleagues contributed via this programme to society.

While closing the books for 2023 with a feeling of
satisfaction, we are also looking ahead to 2024 and beyond.
During the Capital Markets Day on 27 June, we will

present the strategic growth opportunities of a.s.r. and

will discuss the new financial and non-financial objectives,
including our capital management policy. In the meantime
we are keeping a close watch on a number of developments
that could have an impact on our business and on Dutch
society. These include pressure on the labour market due
to a shrinking workforce and uncertainty in the housing
market. Political developments could also lead to delays

in important decision-making by the Dutch government,

on matters including the climate and biodiversity, and

the affordability of health care. It is important for the
Netherlands to have a stable and predictable government
soon that deals with all challenges society is facing and
which are often closely related to a.s.r. businesses.

When | look back at what we all achieved in 2023 thanks

to the tremendous commitment, loyalty and dedication of
all our colleagues, it makes me incredibly proud. Everything
we do is aimed at the further growth of a.s.r. in a sustainable
society. We do this with the support of our shareholders,
the major efforts of our employees and the trust that our
customers and advisors place in us. Together, we maintain

a focus on implementing the long-term growth strategy of
a.s.r. For that, | am very grateful.

On behalf of the Management Board,

Jos Baeten,
CEO and Chair of the Executive Board
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The story of a.s.r.

a.s.r. is the second largest insurer in the Netherlands based
on market share. It has existed for over 300 years and is
aleading insurer in the Netherlands. a.s.r.'s head office

is located in Utrecht, with additional locations such as
Amsterdam, The Hague, Enschede, Groningen, Heerlen
and Leeuwarden. 7,994 employees (FTE) work at a.s.r.’

Purpose and mission

a.s.r. helps customers share risks and accumulate capital
for later. The sustainable solutions a.s.r. offers, take into
account the interests of people, the environment, society
and future generations.

a.s.r.'s ambition is to fulfil the following roles within society:
to be an insurer that customers can depend on, a stable
financial institution, a people-focused employer, and a
valuable member of society. Central to these roles is a.s.r.'s
mission to help customers insure risks they are unwilling or
unable to bear themselves. This may involve damage to a
vehicle, home or household contents, medical expenses,

funeral costs, or the provision of a guaranteed income when

someone is temporarily unable to work. a.s.r. also offers
mortgages and banking services. In addition, it provides
services for people wanting to accumulate assets for now
and later, and for people who require asset management
services.

Strategy

At the heart of a.s.r.’s strategy is long-term value creation
for its key stakeholders: customers and intermediaries,
employees, shareholders, and society. a.s.r. is ambitious
and wants to become the key pensions player in the
Netherlands, a leading mortgage lender and a leader

in sustainability. It sees opportunities to strengthen its
position and grow further in Property & Casualty (P&C),

Disability and Asset Management in the coming years. a.s.r.

also wants to expand its role in the value chain with its
distribution and service companies. In Health, Individual
life and Funeral, a.s.r.'s ambition is to maintain its current

position. Central to the above is a.s.r.'s premise to put value

over volume.

a.s.r. wants to be the best financial service provider for
customers and advisors, and offers simple and transparent
products and services that meet their needs. a.s.r. closely
works with intermediaries who know customers’ personal
situations well and can give them the best advice. Itis

key to build excellent relationships with advisors, who,

especially in the growth markets of P&C, disability, pensions

and mortgages, continue to play a vital role in serving

its customers. a.s.r. also offers customers the possibility of
arranging matters for themselves, quickly and easily, in the
digital a.s.r. environment, through personal contact.

a.s.r. is cost-efficient and financially sound. It handles the
money that customers entrust to it with care and it needs
to be financially strong in order to meet its obligations and

ensure continuity for customers and employees. a.s.r. offers

shareholders the prospect of a fair return.

Sustainability is integrated in a.s.r.'s day-to-day operations.
As a large insurer, a.s.r. wants to contribute to solving
societal issues. It identified three areas in which it can make
the biggest impact:

1. Financial self-reliance and inclusion
a.s.r. helps people take risks responsibly and make
conscious financial choices in order to prevent or get
out of debt. It pays attention to the inclusion of various
target groups, including vulnerable groups.

2. Vitality and sustainable employability
a.s.r. is committed to avoiding illness, absenteeism
and disability among employees, employers and its
(healthcare) customers. This allows people to remain
healthy for longer and continue to contribute to society.
a.s.r. creates opportunities for its employees so that
they can continue to develop themselves and increase
their opportunities in the labour market, both inside and
outside a.s.r.

3. Sustainable living
a.s.r. helps customers through its insurance products
and advice on how to live more sustainably. As a major
investor, it invests in activities that reduce climate impact,
support the energy transition and restore biodiversity,
hereby reducing climate risk. a.s.r. also pays attention
to the environmental impact of its offices, transport and
procurement within its own operations.

1 Thisfigure includes a.s.r. stand-alone colleagues (4,479) and ex-Aegon NL colleagues (3,515). All other non-financial metrics presented in this Annual Report exclude Aegon NL, unless stated otherwise. For more
information on the scope of the non-financial metrics, please refer to About this Report and the Glossary.
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Value creation model

The value creation model illustrates the process by

which a.s.r. creates long-term value. Input refers to all
means, products and services that a.s.r. needs in order to

Input

implement its strategy and realise long-term value. The
concrete results are shown as output. The ultimate impact/
value generated is recorded in the expected outcomes.

Business activities

Non-life | Life | Asset Management | Bank | Distribution and Services

The components of the value creation model are explained
in more detail in this Annual Report. The titles of these

components are printed in italics.

Output

Expected outcome
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Business portifolio

a.s.r. operates solely in the Dutch market. In 2022, a.s.r.’s
market share amounted to 24.2%' (2021: 17.1%) of the
insurance market excluding health insurance.

Following the business combination of a.s.r. and Aegon NL,
the organisation is divided into six segments?, as can be
seen in the figure below.

Non-life segment

In the Non-life segment, a.s.r. is keen on retaining a strong
combined ratio through excellence in pricing, underwriting
and claims management. a.s.r. focuses on a mix of organic
and inorganic growth, depending on the business line.

Non-life
P&C Disability Health
a.s.r. P&C a.s.r. Disability a.s.r. Health

The ability for creating value and growing profitably in
Non-life is underpinned by the following capabilities of
a.s.r:

® Insurance expertise, i.e. its underwriting skills,
acceptance, risk selection and pricing, supported by
advanced data analytics capabilities;

e Excellent claims management and disciplined
(insourced) claims handling;

e |eading position in the intermediary channel and its
in-house distributors and service providers;

e Organic growth with a strong combined ratio (COR);

¢ Scalable and cost-effective operations with a single
Information Technology (IT) platform per business line.

. Asset
Life
Management
Pensions Funeral and a.s.r. Asset
Individual life management

a.s.r. Pensions a.s.r. Funeral a.s.r. Real estate

Aegon Pensions a.s.r. Individual Aegon

life Mortgages
a.s.r. IORP

Aegon a.s.r. Mortgages
Aegon IORP Individual life +

Savings

1 Source: Market shares DNB 2022. Market shares in 2023 were not available at the time of the publication of this Annual Report.
2 On 1 February 2024, a.s.r. announced that it has reached an agreement to sell Aegon Bank N.V. to BAWAG Group AG.

Property & Casualty

a.s.r. has a top three position in the Dutch Property

& Casualty (P&C) market, predominantly in car and fire
insurance. a.s.r. expects to gain market share at the targeted
COR, with a particular focus on the small and medium-sized
enterprises (SME) market. Expansion through inorganic
growth is also pursued when opportunities arise. a.s.I.'s
cost-efficient operations strengthen its profitable top three
position. The distribution partners play an important role in
achieving organic growth.

Disability

With the acquisition of Aegon NL, a.s.r. has strengthened
its leading position in the disability insurance market with

a focus on organic growth. It has an extensive range of
products and services focusing on sustainable employability
and on preventing and reducing absenteeism. A large

Bank Distribution Holding
and Services and Other
Aegon Bank a.s.r. D&S a.s.r. Holding &
Holding Other

Other a.s.r. D&S
entities
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network of specialist intermediaries and in-house service
teams with extensive knowledge of the disability insurance
market helps clients to meet their specific needs.
Prevention, treatment and reintegration services assist
employers, employees and self-employed individuals with
sustainable employability. For example, a.s.r.'s science-
based behaviour change programme (a.s.r. Vitality) helps
to improve customers’ health and wellbeing.

Health

a.s.r. offers basic health (medical) insurance under the Dutch
Health Insurance Act (Nederlandse Zorgverzekeringswet)

in combination with supplementary health insurance and
long-term medical care cover. In 2023, a.s.r. is the sixth
largest provider of health insurance on the Dutch market,
measured by number of customers.

In 2023, the strategy of a.s.r. was further refined in response
to developments in the market and society, to provide cover
for health care that is future-proof. With the revised strategy
a.s.r. aims to maintain a stable customer base, and to refrain
from further growth.

By shifting the focus from reactive to preventive service
provision, a.s.r. supports customers to manage their health
more effectively and to reduce medical costs. An example
of this is a.s.r. Vitality, a wellbeing programme that
encourages customers to make healthier choices.

Life segment

The books that a.s.r. manages as service books are
Individual life, Defined Benefit (DB) pension books and
Funeral books. New business has reduced over time, mainly
due to changes in the Dutch tax regime and a.s.r.’s value
over volume strategic principle. The acquisition of Aegon
NL however, has led to a significant increase in in the
pensions customer base.

a.s.r.'s profitability in this segment has its origin in low and
variable cost operations, migration and conversion skills
of books of business and in the optimisation of Solvency
Il capital and investment returns. The focus is on further

rationalisation of products, migration of IT platforms, cost
efficiency and generating a stable operating result.

Opportunities within service books are:

e Consolidation of funeral books;
o Benefits that may be achieved by leveraging a.s.r.'s
operational efficiency in the segment.

Pensions

a.s.r. is a major provider of defined contribution pensions
(pensions DC) in the Netherlands. It provides various
options for building up a pension via various propositions.
a.s.r. does so by means of:

® The Employee pension (Werknemerspensioen), life cycle
solutions for SMEs and large-cap companies;

¢ Pension accrual via Institutions for Occupational
Retirement Provision (IORP);

e \Wealth accumulation to attain financial goals via ASR
Vooruit.

a.s.r. helps customers to create financial security for the
future. Although the growing DC proposition is now the
largest part of new business, the Defined Benefit (DB)
product still forms a large part of the existing pension
portfolio. a.s.r. manages its DB pension portfolio as a
service book, with a focus on the further optimisation of
processes, cost-efficiency, and enhanced customer service.

Funeral

a.s.r. is a top three funeral insurer in the Netherlands,
based on gross written premiums. a.s.r. continues to focus
on capital generation and the further strengthening of its
competitive position. Efficient operations, reflected in low
costs per policy, form an important driver for this.

Individual life

Most of the products within Individual life are no longer
actively sold. Term life insurance is the only Individual life
product that a.s.r. actively sells. It guarantees payment of
a stated death benefit to the insuree's beneficiaries, if the
insuree dies during the specified term. a.s.r.’s term life
products are mainly sold in combination with mortgage
loans or investment accounts.

2.3 Business portfolio

Asset Management segment

Asset Management

As well as managing its investment portfolio for its own
account, a.s.r. offers unique investment propositions for
third party clients, in which it has extensive experience and
expertise:

* Growth through affiliated pension business with life cycle
solutions;

e Proprietary mortgage production, serviced in a cost-
effective manner;

¢ Opportunities for institutional investors in commercial,
retail, residential and rural properties via real estate

funds.

a.s.r. pursues a buy and build strategy in order to add scale,
specific knowledge and services to its asset management
business for third parties.

As part of the agreement on the business combination,
Aegon Asset Management (Aegon AM) will use its
extensive experience of management of specific illiquid
asset categories for a period of at least 10 years. a.s.r.

will transfer the management of the third-party mortgage
and illiquid funds to Aegon AM. Furthermore, Aegon AM
will retain the management of assets related to Aegon
Cappital, Pensions DC and the unit-linked portfolios, whilst
a.s.r's asset management department will manage all other
asset categories relating to affiliate and general account
assets.

Real Estate

a.s.r. invests in real estate and infrastructure (real assets) on
behalf of a.s.r. and institutional investors and manages real
assets portfolios. On July 4, 2023, as a result of the transition
of Aegon NL, a.s.r. gained a 50% interest in the joint venture
Amvest.

Mortgages

a.s.r. operates in the residential mortgage market and
provides mortgage loans to retail customers for its own
account and external investors. The mortgage loans for the
a.s.r. brand are issued by ASR Levensverzekering N.V. and
for the Aegon brand by Aegon Hypotheken B.V. and Aegon
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Levensverzekering N.V. Since its acquisition of Aegon NL,
a.s.r. is the largest Dutch mortgage lender among insurers,
with a market share of around 11%.

Bank segment

Aegon Bank (Knab) is an online bank that combines banking
and insurance for its customers, being entrepreneurs and
their families, such as self-employed, small business owners
and entrepreneurial retail customers. Knab offers payment
accounts, savings accounts, and a basic investment
product.

In February 2024, a.s.r. announced that it has reached an
agreement to sell Knab to BAWAG Group AG.

Distribution and Services
segment

The Distribution and Services (D&S) holding company is
responsible for the distribution and service entities of a.s.r.
and directs and coordinates (the management of) the
businesses. Companies under the D&S holding company
are jointly responsible for developing a centralised strategy
and promoting cooperation and synergy between the
businesses that form part of the holding. These companies
retain their own, unique identities and organisational
structure and continue to operate independently of a.s.r.
but in line with the centralised strategy. The participating
companies of a.s.r. in the distribution and service market
are Nedasco, Van Kampen Groep (VKG), Dutch ID (Boval,
Felison), Supergarant, and Poliservice. Robidus also reports
to D&S, but it is a separate entity with their own strategy
and is not governed through the D&S holding company.

a.s.r. uses this centralised strategy to achieve the following:

® Abigger market share and enhanced customer reach,
managing the value chain and financial benefits, for
instance through exploitation of benefits of scale,
capital-light profitable growth and expanding and
securing the a.s.r. portfolio;

¢ Integrated management of the administration and
services to generate synergy benefits, guaranteeing a
focus on local customers and target groups;

e Accelerating inorganic growth in the rapidly
consolidating market through dedicated mergers and
acquisitions (M&As) and integration teams;

e Creating a link between distributors and the
insurer, based on optimum cooperation, in which
the entrepreneurial spirit and independence of the
distribution companies is preserved.

TKP Pensioen, a subsidiary of Aegon NL and a leading
player in the Dutch market for pension administration,
further enhances a.s.r.'s proposition for pension funds.

For the Defined Benefit (DB) business, TKP administers
pension rights for large corporate and industrial pension
funds as well as other pension providers. Additionally, TKP
takes care of the communication for these clients: from
mandatory pension statements to customer contact and
digital customer service. As a pension administrator, TKP is
reported in the D&S segment, but it operates as a separate
business line under the Life segment.

2.3 Business portfolio

Holding and Other segment

The Holding and Other segment (including eliminations)
consists primarily of the following activities:

¢ Holding activities of a.s.r., including group-related
activities;

e Other holding and intermediate holding companies,
including:

- ASR Vastgoed Projecten B.V,, the real estate
development business;

- ASR Vooruit B.V,, the investment firm that performs
activities relating to private investments for
customers;

- ASR Deelnemingen N.V.
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Value chain model

The value chain outlines the relationship between the
business activities of a.s.r. and the preceding and
underlying links.

Upstream

Fora.s.r, inits role as an financial service provider, the
upstream part of the value chain consists of suppliers of
goods, services, contractors, and capital necessary for the
functioning of its own business activities.

Suppliers Business
activities
Goods Non-life
Services Life
Contractors Asset management
Capital Bank

Upstream

Own operations

Business activities

a.s.I.'s own business activities comprise of several financial
services that are organised within a.s.r. into six segments.

Please refer to section 2.3. People working in these activities

are supported by staff functions, such as HR, IT, Finance &
Risk, and Procurement.

Downstream

Through independent intermediaries, mandated agents,
and via online, a.s.r. sells several types of Non-life

and Life insurance products to business customers and
private customers. Premiums received service as financial
capital input for the investments. a.s.r. considers the

investment portfolio to be a part of the downstream value
chain. The investment portfolio includes corporate bonds,
government bonds, equities, real estate, mortgages, and
non-listed sector funds. a.s.r. is well aware that its activities
also indirectly impacts and/or can be impacted by parties
beyond direct customers and is actively managing these
impacts. An example is employees of business customers of
a.s.r. that have their pension arranged via a.s.r.

Distribution Customers Investments Beyond
customers
o Business to Equity & Downstream
Intermediaries . B
Consumer Fixed income beyond customers
Business to
Mandated agents . Real estate
Business
Online Institutional investors Mortgages
Downstream
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Key trends

a.s.r. operates in a changing and highly regulated
environment. It stays on top of trends that impact its
business models. Therefore, a.s.r. aims to be adaptive in
order to benefit from opportunities as well as to mitigate

risks to its business models that originate from those trends.

Within a.s.r.,, trends and developments are classified into
three categories. The overview below shows the trends
most relevant to a.s.r.

Economic & financial
markets

High(er) interest rates for longer period
In recent years, particularly in 2022, there has been a
clear break from the ‘low interest rate’ environment that
dominated the first two decades of the 21% century.

The trigger for this reversal appears to have been the

Economic and financial markets

alli

e High(er) interest rates for longer period

¢ Sustained volatility and reduced risk premiums
¢ Inflation risk vs. recession risk

¢ Increased geopolitical risk

combination of economic growth recovery and rising
inflationary pressures, after the ending of the Covid-19
pandemic. To bring inflation back under control, central
banks in western countries have raised interest rates to the
highest levels in over 20 years, while bond yields have also
risen substantially. Towards the end of 2023, bond yields
decreased somewhat, but are still considerably higher than
the past two decades.

Sustained volatility and reduced risk
premiums

More recently, interest rates appear to have peaked but

for the foreseeable future, a return to a ‘zero interest rate’
environment does not appear likely. Inflationary pressures
are subsiding, but in the short term a speedy and sustained
return to the 2% inflation targets of central banks, e.g.

the European Central Bank (ECB) and the Federal Reserve
Bank (Fed), does not appear to be forthcoming. The higher
interest rate environment has proven detrimental to risk

Political and regulatory

R

—d

¢ Sustainable finance

¢ Digital finance

¢ Financial crime and anti-money laundering
developments

* Ongoing financial reforms

¢ EU New Consumer Agenda

premiums and returns on relatively risky asset classes, e.g.
equities and real estate.

Inflation risk vs. recession risk

At the same time, it should be noted that, while higher
interest rates have been instrumental in lowering inflation
risk, they have also raised the risk of a recession or

‘credit event’, e.g. the "almost banking crisis” in early 2023.
This might lead central banks to eventually lower interest
rates again, but for now the only certainty is continued
uncertainty and, therefore, heightened volatility for financial
markets.

Increased geopolitical risk

Apart from the changed interest rate environment,
financial markets have also been affected by heightened
geopolitical risk. In early 2022, Russia’s invasion of Ukraine
rocked financial markets, if only for its impact on food
and fuel prices and, therefore, inflation. In late 2023,

Environmental, social and governance

» Climate change and biodiversity

¢ Health and well-being

¢ Changing labour market and fierce competition
for talent

¢ Inclusion and equal opportunities

* Increased financial problems under customers
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the developments in Israel and Palestine were another
geopolitical shock to financial markets. Geopolitical risk,
not only as a consequence of military conflict, but also

of e.g. climate change and deglobalisation, is expected
to remain an important factor for future economic growth
and inflation, and thus for expected investment returns. In
the short term, the presidential elections in the US and
the rising tensions between China and Taiwan provide
additional challenges.

a.s.r.’'s response

In general, higher interest rates are positive for insurers,
but at the same time a mixed blessing for financial markets
and expected future investment returns. A sustained focus
on 'real assets’, e.g. real estate (including mortgages

and infrastructure) may provide shelter in a continued
high-inflation/high interest rate environment. a.s.r. actively
manages its interest rate hedging in order to be prepared
for sudden fluctuations.

Prolonged financial market volatility constitutes a

threat to stable investment returns. Additional portfolio
diversification and an increased focus on ‘illiquid assets’
and/or 'low volume/high quality assets’ may be useful in
stabilising investment returns over a longer-term horizon.

a.s.r. is actively seeking opportunities to further diversify

its investment portfolio, e.g. through more geographical
diversification in its equity and credit portfolios. In addition,
there has been a notable shift from public to private
markets (e.g. private debt and structured investments) and
real assets (e.g. renewables and infrastructure).

Political and regulatory

Sustainable finance

Sustainability, in particular efforts to address climate change
and biodiversity loss, are important drivers of regulatory
developments. The EU has committed to reach the goals
of the Paris Agreement and the UN’s 2030 Sustainable
Development Goals. The required actions for the financial
sector to achieve this ambition were reflected in the
European Commission’s 2018 Sustainable Finance Action

Plan, including CSRD, and its 2021 Renewed Sustainable
Finance Strategy.

Digital finance

The trends toward digitisation and the use of big data have
a large impact on regulatory developments. Digital finance,
in particular, is an important driver for legislative initiatives.
On the one hand, the aim is to ensure that customers have
access to innovative financial products while at the same
time, preserving customer protection and financial stability.

In view of this, the European Commission presented

its Digital Finance Package. Embracing digital finance is
expected to unleash innovation and create opportunities
to develop better financial products for customers. Digital
finance also cuts across borders, therefore potentially
enhancing the integration of financial markets.

Financial crime and anti-money
laundering developments

The European rules and regulations regarding anti-money
laundering (AML) have increased substantially over the past
decade. Geopolitical developments such as the war in
Ukraine and the subsequent sanctions have also illustrated
the importance of robust AML regulations. In 2021, the
European Commission (EC) published several proposals to
reform AML regulations. With this package, the EC aims to
strengthen the EU's AML and countering of terrorism rules.

Ongoing financial reforms

Financial regulation is subject to constant, incremental
change and is influenced by developments in financial
markets and society. Important examples for the insurance
sector include the proposed changes to the Solvency Il
framework, following the 2020 review of the Solvency Il
Directive, which is discussed in more detail in section

3.6.3 and section 7.3.5, as well as the introduction of

the European Insurance Recovery and Resolution Directive
(IRRD). On Solvency Il and the IRRD a political agreement
was reached in December 2023. The text of both directives
is being finalised in the beginning of 2024, after which a final
approval by the Council and the European Parliament is
expected in April 2024. Similar to the Dutch Act on recovery
& resolution of insurers (Dutch R&R Act) the IRRD aims to
ensure that (re-)insurance companies that run into financial

2.5 Key trends

difficulties are better prepared to recover and limit losses
for policyholders and beneficiaries. After the adoption and
official publication of the IRRD, the Dutch R&R Act will need
to be brought in line with the IRRD.

EU New Consumer Agenda

The European Commission intends to empower customers
to play an active role in the sustainability transition, as

well as the digital transition. The digital transition is rapidly
changing customers' lives. By promoting measures for a
greener, more digital and fairer single market, the aim is

to boost trust among customers. In addition, there is an
ongoing trend toward customers protection and resilience.
For these reasons, the EC published the EU New Consumer
Agenda. This Agenda aims to facilitate customers to benefit
fully from the single market and to empower them to make
informed decisions.

a.s.r.'s response

a.s.r. actively monitors regulatory developments in order to
anticipate changes to the regulatory environment. Where
appropriate, a.s.r. adapts its organisation accordingly, and
identifies and seizes opportunities resulting from such
changes. For example, significant efforts are undertaken
to enhance a.s.r.'s sustainability risk management and
sustainability reporting, including CSRD. a.s.r. is also
strengthening its operational resilience and IT risk
management in order to prepare the organisation for
further digitisation.

a.s.r. supports the goals of the EU Consumer Agenda

to empower European consumers to play an active role

in the green and digital transitions and to increase
customers protection and resilience. In addition to the

EU Consumer Agenda, the European Commission’s Digital
Finance Strategy sets out general lines on how Europe

can support the digital transformation of finance, while
regulating its risks. Embracing digital finance would unleash
European innovation and create opportunities to develop
better financial products and services for customers.

EU Consumer Agenda and Digital Finance Strategy are
therefore complementary and should reinforce each other.
a.s.r. considers the goals of the EU Consumer Agenda

and Digital Finance Strategy to be in line with its own
strategy, including its sustainability strategy, in which
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financial inclusion, financial self-reliance and financial well-
being play an important role. Reference is made to section
253.

a.s.r. Is keeping a close look on further developments
concerning anti-money laundering and ongoing financial
reforms and will comply with subsequent legislation.

Environmental, social and
governance

Changing labour market and fierce
competition for talent

A combination of globalisation, economic growth and
demographic trends, such as increasing greening and
ageing, will further intensify labour market tightness in the
coming years. In the Netherlands, vacancies have exceeded
the number of available workers for some time. It is also
increasingly difficult to recruit and retain qualified staff
within the insurance sector.

Health and well-being

The National Institute for Public Health and the
Environment (RIVM) expects healthcare costs to rise until
2060, by 2.8% per year on average. This is because
people receive more intensive treatment for a longer
period, and often with more expensive technology and
medication. Another big challenge is a lack of exercise.
In the Netherlands, half of the population does not meet
exercise guidelines. People who do not exercise enough
have a 20% to 30% higher risk of cancer, heart attacks,
strokes or diabetes. The increasing ageing population of
the Netherlands also plays a role, which may affect a.s.r. in
its role as a health and disability insurer.

At the same time, there has been an increase in the
number of young people suffering from burnout symptoms.
A study by the Ministry of Social Affairs and Employment
showed that the number of burnout complaints among
young people in 2023 was the highest on record, leading to
long-term absenteeism.

Employers increasingly recognise that employee wellbeing
has a direct effect on employee performance and a
company’s success.

Inclusion and equal opportunities
Transparency on inclusion efforts is becoming increasingly
important. Globally, companies openly communicate their
statements, challenges and the progress with their goals
and challenges. They are increasingly taking responsibility
for ensuring an inclusive working environment, through the
following initiatives:

e Using ways of communication to create a working
environment where employees feel safe regardless
of their sexual orientation, religious beliefs, cultural
background, gender identity, age, personality and/or
neuro-divergent characteristics;

¢ Including non-binary as a category in administrative and
service delivery processes.

Increased financial problems under
consumers

Increasing financial pressure is a growing problem for
many households in the Netherlands. Rising inflation due
to energy prices and daily expenses can lead to greater
financial problems. This is no longer limited to low-income
households, but affects middle-income households as well.
Financial problems result in stress, which in turn can lead to
absenteeism and incapacity for work.

Climate change and biodiversity

Climate change and biodiversity are two major topics for
the insurance sector. Climate change has a potentially
large impact on insurance and investments. Biodiversity
loss can have financial and economic consequences for
society, e.g. through the degradation of ecosystem services
such as crop pollination and water purification. The World
Economic Forum (WEF) has identified biodiversity loss

as one of the key risks of the next decade. To halt
biodiversity loss and achieve recovery, many new regulatory
measures are being developed. Both at the European level
(EU Biodiversity Strategy) and the international level (UN
Montréal Biodiversity Convention), multi-year ambitions
and targets have been formulated.

2.5Keytrends « Annual Report 2023 23

a.s.r.'s response

In a tight labour market, investing in talent development
is crucial for a.s.r. ‘Retention is the new recruitment”: a.s.r.
places a strong focus on employee retention, including
the facilitation of training and development. In this way,
employees increase their own sustainable employability,
their value for a.s.r. and in the labour market.

To remain attractive and to differentiate itself from other
employers, a.s.r. invests in creating a pleasant corporate
culture and distinctive core values. Furthermore, a.s.r.
supports employees in achieving an optimal work-life
balance by offering flexible working hours, the possibility
to work (partly) from home, many opportunities to combine
work and (informal) care duties and facilitating special leave
arrangements such as paid sabbaticals. a.s.r. also invests in
creating a healthy working environment.

To keep healthcare costs insurable, it is important to

focus on prevention. One of the ways in which a.s.r.

realises its commitment to prevention is through the a.s.r.
Vitality programme, in which participants are encouraged to
exercise more because this contributes to their physical and
mental health.

a.s.r. believes that mutual differences between employees
make the organisation stronger and improve its
performance. a.s.r. stands for equal career opportunities
for all. a.s.r.'s Diversity, Equity and Inclusion policy (DEI)
includes objectives on promoting (cultural) diversity in the
composition of the workforce and equal pay for work of
equal value.

Finally, a.s.r. invests in training and awareness programmes
with the aim of reducing unconscious bias and promoting
a positive, supportive working environment in which
everyone’s talents can flourish.

Financial self-reliance is an important issue for a.s.r. It is one
of the pillars within the sustainability strategy. a.s.r. helps
customers stay financially healthy by helping them to make
conscious choices regarding finances. a.s.r. also has a social
debt collection policy which includes a payment arrears
protocol. This in order to prevent customers from sliding
(further) into debt. In addition, financial help is provided
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to people in need through Doenkracht, a foundation that
is committed to promote the social inclusion of different
target groups including socially vulnerable individuals.

a.s.r. recognises its responsibilities in its role as an employer.
Financial wellbeing plays a major role in employee vitality.
a.s.r. offers employees various tools to ensure and enhance
their financial wellbeing. One example is the Social Fund.
This fund helps colleagues who find themselves in financial
difficulty in several ways. It can help them to put their
finances in order, or provide loans or donations to
employees. In this way, a.s.r. helps to ensure that employees
remain financially healthy, and therefore vital.

Climate and biodiversity are two key themes of a.s.r.'s
sustainability strategy within the ‘sustainable living’ pillar.
a.s.r. puts this into practice by setting clear goals,
developing tools and reporting transparently on the
progress and results of a.s.r.'s climate efforts. In late 2020,
a.s.r. signed the Finance for Biodiversity Pledge, committing
a.s.r., along with other financial institutions, to protect and
restore biodiversity in its investment portfolio. In 2023,
a.s.r. conducted an analysis of biodiversity and ecosystem
impacts, dependencies, opportunities and risks. For more
information on a.s.r.'s approach towards climate change
and biodiversity, please refer to section 6.2.1 and section
6.2.2.
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Stakeholders and material

topics

a.s.I.'s purpose is to help its customers by sharing risks
and accumulating capital for later. a.s.r. serves over

4.3 million customers through a network of approximately
6,000 advisors, and through online channels. These
independent financial advisors advise their clients in the
field of insurance, mortgages and pensions. Their specific
knowledge of the local market and the personal financial
situation of their clients, is valuable for a.s.r. and its
customers. In creating sustainable value, it is essential to

Customers

Becoming the best insurer

¢ Products and services that meet needs of clients in a sustainable way
¢ Products and services with better than average market NPS
e Leveraging on strong franchise with intermediary channel

Investors

Being a responsible investor and informing the investor community

¢ Long-term value creation
¢ Strong track record in capital allocation

* Robust Solvency Il position and ample financial flexibility

* Progressively growing annual dividend per share

maintain an ongoing dialogue with stakeholders regarding
trends, developments and the strategy and activities of a.s.r.

a.s.r. believes that through its business operations, it can
contribute to solving societal issues within its sphere of
influence, taking sustainable value as its starting point. a.s.r.
wants to create as much of a positive impact as possible and
to reduce its negative impact wherever it can. a.s.r. believes
it is important to set an example, to help society to become
more sustainable.

Employees

Key stakeholders

a.s.r.'s key stakeholder groups are customers, employees,
investors and society.

Customers

Customers expect to obtain good value for the premiums
they pay. They must be confident that their funds are being
managed skilfully and in a socially responsible way, and that
a.s.r. is protecting and upholding their rights. Customers

Creating a vital and future-proof workforce

» Reliable employer
» Focus on inclusion and diversity

» Sustainable employability and responsible remuneration

Delivering
sustainable value
for all
stakeholders

Society

Operating as a trusted company

» Financial self-reliance and inclusiveness
* Vitality and sustainable employability
 Sustainable living
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must be able to rely on a.s.r. being able to meet its financial
obligations, now and in the future. a.s.r. is committed to
delivering a high level of customer service in its product
offering in order to sustain strong customer relationships.
a.s.r. measures its customer satisfaction through the NPS.
a.s.r. distributes most of its products and services through
independent advisors. They have a broad knowledge of
the insurance market, including of products, prices and
providers, and an acute sense of the needs of insurance
purchasers. Their specific knowledge and experience of
local markets and customers is invaluable for a.s.r.

Among other things, to improve the overall service and
customer participation, The Council of Doing (Raad van
Doen) has been set up. The Council of Doing is the online
customer and advisor panel for all a.s.r. brands. Through
this panel, customers and intermediaries are involved in
improving a.s.r.'s services. It functions as a panel for a.s.r.'s
strategy, as a forum for co-creation, product development,
representation of customer interests and as a sparring
partner. Business units also use members of The Council
of Doing to conduct customer research on customer
expectations regarding sustainability aspects for specific
insurance products and services. This can be done through
questionnaires but also by organising a dialogue session
with members. In 2023, a.s.r. continued the "Wat doen

Stakeholder consultation

Strategic, constructive and proactive consultation with
stakeholders is very important to a.s.r. to properly align
strategy, policy and activities with the expectations
and interests of its stakeholders. The way a.s.r.
communicates depends on the type of stakeholder,
the topic and the purpose of the communication in
question. The means used for this purpose range from
personal contact to organising roadshows, customer
and employee surveys and roundtable and dialogue
sessions. Section 8.3 provides a complete overview of
how a.s.r. communicates by stakeholder group.

kan doen"news bulletin. During this bulletin, customers are
invited to share their experiences with a.s.r.

Employees

Employees look for a professional working environment
where they can manage themselves, make choices
relating to their career, and enhance their sustainable
employability. They want good terms of employment, work
that is enjoyable, a good work-life balance, attention

for their health and well-being, and an appreciation

of the contribution they make. a.s.r. encourages and
supports employees to develop themselves to enhance
their opportunities on the internal and external labour
market. They also want to be recognised for who they are
and to feel included and at home. a.s.r. aims to achieve

a balanced workforce in terms of gender, age, religious
conviction, physical and mental capacity, background, and
sexual orientation.

Investors

Investors rely on a.s.r.'s management to devise and
successfully execute the best strategy in order to create
long term value. a.s.r. does so with a continued focus on
value over volume, maintaining a strong cost discipline, and
only concluding M&A that tie in well with its strategy. a.s.r.
also maintains a strong balance sheet and a robust Solvency

An extensive stakeholder consultation process took
place in the spring of 2023. The dialogue consisted of
two sessions, one for employees and one for external
stakeholders. The purpose of the stakeholder dialogue
was to obtain reflection, insight and feedback from
stakeholders on the plans, objectives and activities of
a.s.r. in relation to the three themes of the sustainable
enterprise strategic framework. More information on the
outcomes of this is available in section 2.6.2.

A new stakeholder policy was also drawn up in 2023,
establishing that the interests of external stakeholders
will be taken into account in the determination and
further development of the sustainability strategy. Link
to asrnl.com.

2.6 Stakeholders and material topics

Il ratio with manageable sensitivities and ample financial
flexibility. Investors are also increasingly interested in the
impact of and the social relevance of the companies they
invest in. It is important to them that a.s.r. represents the
interests of all stakeholders in order to create long-term
value and a good return on capital.

Society

As well as the aforementioned stakeholders, a.s.r. has a
range of other stakeholders to take account of when doing
business, such as civil society organisations, the
government, tax and regulatory authorities, trade unions,
the media, suppliers, academics, peers and business
partners. Depending on the topic and type of relationship
involved, expectations and interests may vary from
responsible investments, regulatory compliance, helping
people to become financially self-reliant, inclusiveness, and
constructive cooperation with business partners in different
contexts. Overall, these various stakeholders expect a.s.r. to
create sustainable and responsible societal value.
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Material topics

a.s.r. based its policies and targets for 2023 on the
materiality analysis conducted in 2020. The determination
of the material topics is based on consultation of the main
stakeholders and on the definitions of materiality drawn

up by the Global Reporting Initiative (GRI) and Integrated
Reporting Council (IIRC). An analysis was conducted in early
2023 to validate the relevance of these topics for reporting
year 2023.

The material topics are presented in the table below. The
glossary includes a brief explanation of how a.s.r. has an
impact on these topics, as well as their reciprocal impact
on a.s.r. (based on the double materiality perspective). All
material topics included are deemed relevant based on the
results of the materiality analysis. The topics are therefore
not prioritised.

The key performance indicators (KPIs), targets and results
linked to the material topics are also shown with reference
to the relevant Sustainable Development Goals (SDGs).

2.6 Stakeholders and material topics

The 17 SDGs represent a global call to action to end
poverty, protect the planet and improve political and
economic stability globally. a.s.r. has identified six SDGs
relating to its integrated business strategy, to which it
contributes most as a sustainable and socially engaged
insurer, investor and employer. SDGs 1, 3,7, 8, 13 and

15 are the most closely connected to a.s.r.'s strategy. The
Management Board (MB) and Supervisory Board (SB) are
regularly informed of the progress being made on material
topics, KPIs and targets.

Annual Report 2023

Environmental material topics

Relevance for a.s.r.’s stakeholders

Chapter

TOpiC KPI & Target Result 2023 Customers Employees  Investors Society SDGs reference

Developing Increase of the percentage of sustainable repair to vehicles and fire Vehicle: 74% 13 2.6.3

and promoting damage to property to 85% and 50% respectively, of all repairs in 2025  Fire: 38% O AR

sustainable

products / 25% of new mortgage customers opt for a form of finance (such asthe  31%

services Verduurzamingshypotheek) to make their homes more sustainable

Mitigating and Carbon footprint: 65% reduction of investment portfolio own account ~ 69% reduction 2.7

adapting to the in 2030 compared to 2015 3.2

consequences of
climate change

€ 4.5 billion impact investments (for own account) by 2024

Carbon footprint: 26% absolute reduction on Non-life insurance
(business and private passenger car portfolio) in 2030 compared to 2022

Carbon footprint: 50% reduction of Utrecht head office in 2025
compared to 2018

4.0 billion

0.1% reduction

52% reduction

13 i

Biodiversity
and ecosystem
services

In signing the Biodiversity Pledge, a.s.r. has set itself the goal of
making an active contribution to cooperation and sharing knowledge,
engaging with companies, impact assessment, formulating objectives,
and reporting publicly on this no later than 2024

On target

3.2
6.2

I
4

27 <

At a glance
Message from the CEO
Business and strategy
The story of a.s.r.
Value creation model
Business portfolio
Value chain model
Key trends
Stakeholders and material topics
Strategic targets
Interview eMood®
How a.s.r. operates
Business performance
Governance
Non-financial statements
Financial statements

Additional information

Appendix


https://sdgs.un.org/goals

Social material topics
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Relevance for a.s.r.’s stakeholders

Chapter
TOpiC KPI & Target Result 2023 Customers Employees  Investors Society SDGs reference

Socially 100% compliant with a.s.r. SRI policy 100% [ 31,32,
responsible O EE
investments € 4.5 billion impact investments (for own account) by 2024 € 4.0 billion
Contributing 25,000 households supported with their current and / or future 9,249 1 B 3.1,3.2,
to financial financial situation in 2025 iviii BEE
self-reliance
Supporting Number of a.s.r. Vitality subscribers: 128,000 91,593 T 3.3
vitality v

Absenteeism rate: below 3.5% 4.1%

Nil absenteeism: >60% of total work force 56%

At least 25,000 customers participating in health programmes 46,581
Contributing Number of a.s.r. Vitality subscribers: 128,000 91,593 FE 3.3, 6.3
to (sustainable)
employability Vacancies filled internally: at least 40% 46% B e

af
Fostering At least 33% of the Supervisory Board (SB), Management Board (MB)  SB: 43% / 57% e 6.3
diversity and management to be female or male (F/M) MB: 50% / 50% fl/l'
and inclusion Management:
29% / 71%

Number of employees employed through the Participation Desk: 53

70 in 2026

Top 25% in the Diversity and Inclusion module of Denison until 2024  72th percentile
Meeting NPS-r: > market average in the period 2022-2024 < market average - 27,31

customer needs
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Governance material topics

Relevance for a.s.r.'s stakeholders
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Chapter
TOpiC KPI Result 2023 Customers Employees  Investors Society SDGs reference

Robust financial Solvency Il ratio 176% e 27,34,
framework Yl 36738

Organic capital creation € 938 milion

Operating return on equity 12.4%

Dividend per share €2.89

Rating S&P A
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Contribution to the Sustainable Development Goals Ata glance

a.s.r. has chosen to focus on six of the 17 Sustainable Development Goals (SDGs). These are the goals to which a.s.r. can realise the greatest impact for its stakeholders: customers, Message from the CEO

employees, investors and society.
Business and strategy
a.s.r. believes it is important to contribute to the prevention and resolution of financial problems. a.s.r. does this by proactively offering a solution to customers with

payment arrears, and by making an active contribution to their financial self-reliance. More information is available in section 3.1.2. The story of a.s.r

Value creation model

a.s.r. also supports people through Doenkracht, by teaching and providing support to help people with reading and arithmetic and by teaching people how to deal Business portfolio

with money issues and keep their financial records in order. Value chain model

Key trends
Stakeholders and material topics
a.s.r. offers health and disability insurance to everyone who lives and works in the Netherlands. It contributes to the development of new medicines through impact Strategic targets
investments. a.s.r. also works to prevent illness, It does so by helping customers and employees improve their health and vitality, through a.s.r. Vitality and various Interview eMood®
health programmes relating to exercise, sports and sleep. In addition, a.s.r. contributes to the sustainable employability of employees of customers by guiding
reintegration processes and by offering preventive services to avoid (long-term) sickness, such as the annual prevention check as part of the Absenteeism Relief How a.s.r. operates
Insurance (Verzuim Ontzorg Verzekering). a.s.r. holds approximately 36,000 absenteeism insurances in the provincial channel, of which 9,000 are SME Absenteeism
Relief Insurance policies. The prevention check is conducted annually for existing and new clients. By 2023, approximately 9,000 prevention checks will have been Business performance

performed for both existing and new customers.
Governance
a.s.r. Strives to make a positive contribution to the energy transition and combating climate change. It does so in various ways, for example through its impact
investments, such as the purchase of wind farms in the Netherlands. It has also improved the sustainability of residential units in recent years, such as insulation and Non-financial statements
investments in on-site sustainable energy generation. In 2023, 2,367 solar panels were installed on existing homes, shops and offices. a.s.r. also invests in sustainable
new housing. Financial statements

As a mortgage lender, a.s.r. offers the sustainability mortgage as a standard product with an a.s.r. mortgage. This makes it easier for customers to make their homes Additional information
more sustainable, since the mortgage is covered by a reduced interest rate. The money is available for two years and the customer does not have to pay interest on
the unused portion. In 2023, 31% of new mortgage customers added a sustainable component to their mortgage to make their homes more sustainable. Appendix
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As an employer, a.s.r. contributes to this goal and champions equal opportunities for all, regardless of gender, age, religious conviction, physical and mental capacity, Ata glance

background and sexual orientation. a.s.r. has the following targets with regard to diversity, equity and inclusion:
Message from the CEO

e Promoting diversity in the composition of the workforce through inflow and advancement;

o At least 33% of the Supervisory Board are female and at least 33% are male;

o At least 33% of the Executive Board are female and at least 33% are male;

o At least 33% of senior management are female and at least 33% are male;

e Participation of at least 70 people with limited labour market opportunities by 2026 through the Participation desk.

Business and strategy

The story of a.s.r.
Value creation model
Business portfolio
a.s.r. upholds the principle of equal pay for work of equal value. a.s.r. holds an annual statistical survey on equal pay. The aim of this survey is to ensure that it offers Value chain model

equal opportunities to women and men, devises relevant interventions and stimulates the influx and development of women in particular, to ensure an equal ratio Key trends

between men and women at all organisational levels. To understand the development of cultural diversity, a.s.r. participates in the Cultural Diversity Barometer of Stakeholders and material topics
Statistics Netherlands. Each year, a.s.r. also conducts the Denison scan. This scan highlights cultural aspects that influence the success of a.s.r. It also measures the
perception and progress of equal opportunities for women and men in the Diversity and Inclusion module. a.s.r. aims to be among the top 25% of companies in this

module and to maintain this position over the next year.

Strategic targets

Interview eMood®

How a.s.r. operates

The biggest impact on this goal is made through a.s.r.'s investments. a.s.r. has therefore included in its Socially Responsible Investment (SRI) policy criteria on the ]
climate impact of the companies it invests in and has an exit strategy for its investments in fossil fuels. a.s.r. announced the goal of reducing the carbon emissions of Business performance
its own investment portfolio by 65% by 2030 (compared with 2015). a.s.r. is a member of the Net Zero Asset Managers initiative, a global platform of asset managers

committed to decarbonising their investment portfolios and hence contributing to the realisation of the Paris Climate Agreement. Governance

a.s.r. also has an impact on this SDG through its P&C insurance. Insurance can be a powerful means of stimulating CO, reduction, making a positive contribution to Non-financial statements

the energy transition. Examples include stimulation of fossil fuel-free industry, promoting emission-free transport or green residential properties. Insurers can also
help their customers to make more environmentally-aware choices by providing valuable information on reducing emissions, energy saving or the use of sustainable Financial statements
materials. a.s.r. joined the Net-Zero Insurance Alliance in 2022, in order to reduce CO, emissions in its insurance portfolio and becoming climate neutral by 2050. In

2023, a.s.r. adopted the intermediate objectives for the Non-life portfolio in 2030. More information about this can be found in section 3.1.1. Additional information

Biodiversity is a theme that is particularly relevant for a.s.r., both positively and negatively, within the investment portfolio. a.s.r. is a signatory to the Finance for Appendix

Biodiversity Pledge and is also developing biodiversity policies and targets in line with TNFD to report on the positive and negative impact on global biodiversity
targets linked to a.s.r.’s investments by 2024 at the latest. This report includes an initial analysis of the nature-related impacts, dependencies, risks and opportunities
of the investments and of P&C. Please refer to the TNFD chapter.




Strategic targets

On 7 December 2021, a.s.r. held an Investor Update to
inform the investor community on its strategy and also
announced new targets for the 2022-2024 period. These
targets were divided into financial targets and non-financial
targets.

All targets were based on a.s.r. before the business
combination with Aegon NL and the financial targets were
based on IFRS 4. The business combination of a.s.r. and
Aegon NL, together with the introduction of IFRS 17 and
IFRS 9 reporting standards as of 2023, have an impact on
the medium-term financial and non-financial targets. a.s.r.
will present new medium term financial and non-financial
targets for the new combination in during the Capital
Markets Day in June 2024. For this reason, no update on
the performance in relation to financial targets for the new
combination is included in this Annual Report.

Financial targets

As part of the announcement of the business combination
with Aegon NL on 27 October 2022, a.s.r. expects

the Organic Capital Creation (OCC) to amount to
approximately € 1.3 billion, three years after the closing

of the business combination in early July 2023. The
proposed 2023 dividend is in line with the ambition to

offer shareholders mid-to-high single digit annual dividends
per share until 2025. a.s.r.'s share buy-back programme was
halted.

Non-financial targets

Akey element in the strategy of a.s.r. is sustainable
value creation for all stakeholders. The non-financial
targets should contribute to a.s.r. being among the most
sustainable insurers in Europe. The targets below apply

to a.s.r. before the business combination with Aegon NL.
Please refer to the Glossary for a detailed description

of each of the non-financial targets. These figures were
in scope of the reasonable assurance procedures of the
external auditor.

NPS-r

(-100 to 100; m.a. = market average)

2022 -11
2023 -7

Target > m.d.

Customers are at the heart of a.s.r.'s purpose. Its

strategy is designed to meet their needs. a.s.r. closely
monitors customer and advisor satisfaction by continuously
measuring feedback, through the Net Promoter Score
(NPS-r). The NPS-ris an analysis of the customer
relationship; this extends the methodology of the NPS-c,
which only measured customer satisfaction during contact
moments. Business lines continue to report on NPS-c. See
chapter 4 for the NPS-c of the business lines. The NPS-r

on a.s.r. group level is compared to the market average,
where market average is equal to a score of 0. The target

is to achieve a NPS-r higher than the market average at
2024 year-end. In 2023, a.s.r. improved the NPS-r more than
the average score of the overall insurance market in the
Netherlands, decreasing the gap between a.s.r. and the
market average.
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Carbon footprint reduction investment portfolio

(own account, in % compared to base year 2015)

2022 65
2023 69
Target | 85

a.s.r.'s target is to reduce the carbon footprint (scope 3) for
investments for own account by 65% by 2030 (base year:
2015). As a.s.r. already met the target in 2022 and 2023,

it contributes to the Paris Agreement for reducing global
temperature increase to a maximum of 1.5°C. This target
applies to a.s.r.'s investment portfolio for own account in
Asset Management, Real estate and Mortgages. In 2023,
a.s.r. already exceeded its target for 2030. The focus for
the coming years is to integrate the Aegon NL investment
portfolio and align it with the SRl policy of a.s.r.

Impact investments

(in € billion)

2022 2.8
2023 4.0
Target | 45

The cumulative target for Impact investments is to have
at least € 4.5 billion of impact investments on the balance
sheet by 2024. According to the Global Impact Investing
Network (GIIN), impact investments are investments that
seek to generate positive, measurable, social and/or
environmental impacts in addition to financial returns.

A definition of impact has been determined for every
asset class and special attention is devoted to themes
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such as energy transition, health and environment. These
definitions are included in section 8.1.

Employee engagement

(in percentile)

2022 88
2023 89
Target | >85

A high level of employee engagement is important for
achieving the company’s targets. With a target of at being
at least in the 85" percentile. a.s.r. wants to be an attractive
employer. For next year, the focus is to distribute the
Denison survey among the full workforce including Aegon
NL. The percentage of employees that completed the scan
and the engagement score is expected to decrease over
2024 as a result of the integration with Aegon NL.

Sustainable reputation

(in %)

2022 37

2023 39
Target | >40

a.s.r.’s sustainable reputation is crucial for its strategy

and positioning. This indicator reflects a.s.r.'s sustainable
reputation among the Dutch population. Sustainability,
transparency, reliability and corporate social responsibility
are the four key underlying topics for the indicator. The
target is to attain at least 40% by 2024. In 2023, important
steps were undertaken to improve the perception of
sustainable reputation of a.s.r,, such as the new marketing
campaign Today, tomorrow and always. This is reflected in
the improved sustainable reputation score.
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Nu, later en altijd.

a.s.r.’s raison d'étre is to help people. Our mission
is to help customers insure risks that they are
unwilling or unable to bear themselves, and
accumulate capital for later. a.s.r. helps with
services and products that are not only good

for now, but also for the long term, with

future generations in mind. We make

a difference by offering sustainable

choices.



Interview eMood®

In order to gauge the welfare of its
employees, a.s.r. has developed eMood®
(Employee Mood Monitor), a short weekly
survey presenting three statements about
work satisfaction, vitality and productivity.
The results of these vitality checks give
both employees and managers pointers with
which to conduct a dialogue. eMood® ties in
with a growing need among employers to
gain continuous insight into the well-being
of their staff.

a.s.r. developed eMood® shortly after the outbreak of the
Covid-19 pandemic as a way of staying abreast of the mood
among its employees at a time when everyone was working
from home.

Simple survey design

Simone Roos, HR Data & Digital manager at a.s.r., explains
that eMood® goes further than simply measuring mood
through the use of a smiley icon. ‘'The strength of

the survey lies in its simple design. Every Tuesday, all

our employees are presented with three short, varying
statements. Examples include “After the weekend I'm
sufficiently recharged and ready to tackle a new working
week”, “I'm proud of the work | do” and "I have the
opportunity to take initiatives”. Employees are asked to
score these statements. By focusing on specific topics, we
find out what we need to do to improve people’s mood. It
helps employees and managers to broach difficult or less
obvious issues.’

eMood®is completed weekly by an average of around 2,400
employees, and provides key input for taking decisions

at all layers of the organisation. Simone: ‘Employees feel
they're being listened to and can voice any concerns
anonymously and bottom-up. HR uses the results to

undertake centralised interventions, such as adjustments

to HR policy and employee development initiatives.

For example, we have drafted guidelines governing the
relationship between working at home and at the office.
This policy is evaluated by the results of an eMood® survey.’

When other organisations began to show an interest in
eMood?®, a.s.r. decided to offer the tool to customers.
‘eMood® fits in with our ambition to increase the long-term
deployability of employees within our organisation and
that of customers. We take care of the entire process,

from sending out the weekly pulse-checks and the data-
processing to the distribution of the dashboards. The whole
thing is fully automated, which means we can offer eMood®
at low costs.’

Minimal effort

13 business customers now also use eMood®, among them
Hienfeld Assuradeuren. ‘Our CEO Bob Botter heard about
eMood® and asked me to look into whether it might

be something we could use, ' Anouk Roemelé, HR &
Operations manager at Hienfeld, explains. ‘To measure the
job satisfaction of our employees, we sent out a periodic
survey, and during lockdown | called colleagues personally
to ask how they were doing.’

Anouk got in touch with Simone and was immediately
enthusiastic about eMood®. ‘Over half our personnel have
been with Hienfeld for more than 20 years, but that doesn't
mean everyone is equally happy here. Research shows that
contented employees are more productive and motivated,
which in turn leads to lower levels of staff turnover and less
absenteeism. Due to its simplicity and the minimal effort it
requires from people, eMood® is a great way of measuring
how they are doing’ says Anouk.

Anonymity

Anouk presented the eMood® to the Hienfeld Executive
Board; she then notified all staff that it was being introduced
and dropped in on each department to give an explanation.
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‘Some people asked whether their answers would be
anonymous. Happily, we were able to reassure them that
their anonymity is guaranteed.’

The results are published weekly on the Hienfeld intranet,
and Anouk discusses them at the monthly management
team meeting. She’s happy with both the overall response
and the results themselves. ‘Since we began using eMood®
in January 2023, the response rate has been over 50% and
the score is consistently above 7. Only during the final week
before the summer we fell below that with a score of 6.9.
Clearly, everyone was more than ready for a holiday.’

Hienfeld is enthusiastic about the success of eMood®,
although Anouk has a couple of wishes. ‘To derive real
added value, it would be good to be able to benchmark
ourselves against other companies. And it would be great if
we could add some of our own statements to gauge what
our employees think about issues that are current within our
organisation.’ Both of these wishes are being worked on,
confirms Simone. ‘It's good to hear what customers need.’

Predicting absenteeism

As a market leader in income protection, a.s.r. is taking
steps to prevent sickness absence in order to improve the
health and long-term employability of employees. With
over a million replies, eMood® generates key information
with which future sickness absence can be forecast. 'The
answers to a statement like “Once I've finished my working
day, I've still got enough energy to engage in other
activities” have a high predictive value, as has a sudden
change in responses and more extreme scores,’ Simone
explains.

Over the next few years, eMood® will be further refined

to encourage prevention of absenteeism and good
employership. Simone: ‘We want to be an important player
in the sphere of sustainable employability and hence
contribute to a vital labour market.’
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Becoming the best insurer

a.s.r. aims to be a trustworthy partner for its customers
and business relations. With the digitisation of customer
contacts and business processes, it aims for efficient
operations in combination with an optimal customer
experience. a.s.r. has taken further steps to minimise the
number of complaints it receives. The IT strategy enables
a.s.r. to execute their current strategies, in terms of both
new business opportunities and operational excellence.

Sustainable products and
services

a.s.r. is committed to achieving a positive contribution to

a more sustainable society by working to create solutions
and playing a leading role in the financial sector. a.s.r.
does so through its investments and by striving to develop
sustainable products and services, to aid the transition to
an inclusive sustainable society and to minimise negative
impacts. a.s.r. develops products and services that help to
resolve societal problems focusing on its three strategic
sustainability themes as introduced in section 2.1.

Insurance related emissions

Sustainable insurance

a.s.I. strives to achieve positive impact and minimize its
negative impact as much as possible with its insurance
products and services. a.s.r.'s Sustainable Insurance policy
sets out how environmental, social and governance (ESG)
aspects are integrated into its insurance processes, such
as underwriting, pricing, working processes and product
development. The Sustainable Insurance Policy applies to
all business units of a.s.r. that offer insurance products and
services.

In 2023, a.s.r. published interim net zero targets for 2030 for
its non-life insurance portfolio. These targets are part of the
commitment of a.s.r. to make its entire insurance portfolio
emission neutral by 2050.

One of the targets is a 26 percent absolute reduction of
the business and private passenger car portfolio combined
in a.s.r. Non-life. In 2023, a slight decrease was realised
compared to the base year 2022, despite an increase in
premiums received.

2023 2022
Total Provincial Mandated agents Direct channel Total
Reduction in %' tCO, tCO,

Private
passenger 24 116,796 27,794 83,194 5,809 119,663
Business -5.8 49,783 27,966 21,818 - 47,060
Total 0.1 166,579 55,760 105,012 5,809 166.723

1 % reduction compared to baseline year 2022. For more details about the target on insurance related emissions, refer to 8.1 About this

report.

Product Approval & Review Process

The Product Approval & Review Process (PARP) assesses
the quality of products and services and their relevance for
customers. In the PARP, Risk Management, Legal Affairs,
Compliance and the Actuarial Function (AF) each assess all
product-related financial and non-financial risks for a.s.r.
The PARP ensures that a newly developed or improved
product is reviewed before it is offered. It encourages
continual improvement based on feedback from customers
and advisors, social developments, and current
circumstances, such as the impact of economic conditions
and changes in legislation and regulations. The PARP
applies to products that a.s.r. actively offers, as well as to
inactive products and services that are regularly revised. In
2023, the PARP Committee assessed 12 product
adjustments (2022: 9) and 18 reviews (2022: 14) of existing
products. The PARP regulation prescribes that active
products are reviewed at least every three years and inactive
products are reviewed at least every five years.

In accordance with the assessment framework of the Dutch
Authority of the Financial Markets (Autoriteit Financiéle
Markten; AFM) and in line with legislation and regulations,
a.s.r. set up the PARP tests based on interests of customers
and society, which relate to matters including cost efficiency,
usability, safety, transparency, and several criteria related to
sustainability.

In 2023, a.s.r. received feedback from the AFM on three files
that have resulted in supervisory measures being taken. Two
cases involved informal measures. The third file relates to an
AFM investigation at several institutions into the product
review process. Here, the AFM concluded that a.s.r. should
substantiate certain aspects more extensively during this
process. Required action has been taken.
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Interests of customers
Products and services are checked against the following
criteria:

e Cost-effectiveness: an insurance product is cost-efficient
if it is perceived by the designated target group as
having a good price-quality ratio;

e Usefulness: a useful insurance product is one that
meets the needs of the designated target group in an
appropriate way;

e Safety: an insurance product is safe if it delivers what it
promises and the possible outcomes are acceptable to
the designated target group;

e Comprehensibility: a comprehensible insurance product
is one whose quality and suitability can be adequately
assessed by the intended target group;

e Ethical data use: the product is assessed against the
Ethical Framework for data-driven applications, which is
developed in collaboration with the Dutch Association of
Insurers (Verbond van Verzekeraars).

That a.s.r. does not invest in these

Interests of society
Products and services are assessed on their positive and/or
negative impact on society, including the following criteria:

e Environmental, social and employment aspects;
e Respect for human rights;
e Combatting bribery and corruption.

The PARP board can also ask further questions concerning
identified sustainability factors, and these answers are
factored into underwriting decisions.

Underwriting

The Sustainable Insurance Policy provides guidance for
an ESG risk inventory when accepting new business
customers and drawing up new contracts. The aim is to
be able to adequately decide whether or not to accept
the customer. The ESG risk inventory is an addition to
a.s.r.'s Customer Due Diligence policy. ESG risks pop-up
when prospects are on the exclusion list of a.s.r. asset
management or operate in sensitive sectors including
gambling, armaments, tobacco, fossil fuel, and exploitation
of animals. In the event of an ESG risk, the sales

3.1 Becoming the best insurer

representative or underwriter will escalate the risk inventory
to the Underwriting Team, which can then decide whether
to refuse a customer on the basis of ESG risks or accept
them under certain conditions. In 2023, this was done

five times, resulting in one contract not being extended
(2022: 3).

The Sustainable Insurance Policy was updated in 2023.

A distinction is made between the provision of Life and
Non-life cover. In the case of Non-life cover, where there is a
direct contribution to the facilitation of economic activities,
producers of thermal coal and unconventional oil and gas
products are not accepted as customers by a.s.r. Non-life
customers linked to the fossil fuel industry must be able

to demonstrate that they have a transition plan in line with
the goals of the Paris Agreement. For Non-life clients who
operate within the fossil (fuel) industry, there is still an ESG
risk consideration to be made.

Throughout the contract period, a.s.r. checks periodically
if the customer still matches the risk profile and that

the pattern of transactions is in line with expectations.
Alongside these checks, a.s.r. regularly discusses with

Dilemma: Should a.s.r. insure
employees of companies it
does not invest in?

a.s.r. invests customers’ contributions

in accordance with a.s.r.'s Socially
Responsible Investment (SRI) policy. This
means not investing in countries and
companies that do not meet a.s.r.'s

ESG (sustainability) criteria. Companies
active in weapons, the tobacco
industry, gambling, the production of
unconventional fuels (such as thermal
coal) and companies that violate human
rights and/or provide poor working
conditions are excluded.

sectors is only logical given its sustainable
ambitions. A resulting dilemma is: should
a.s.r. still offer pension insurance to
employees working at companies that are
excluded as far as a.s.r.’s investments are
concerned?

Several considerations are relevant in this
context. For example, as an investor,

a.s.r. wants to make sustainable impact
by not facilitating the economic activities
of certain sectors. But companies in the
tobacco industry for example, are also
keen to offer their staff a good pension
scheme so that they can be assured of a
good income. They have worked hard for
decades in an industry that was previously

considered as a normal industry and was
socially accepted.

Before offering any company a pension
scheme, a.s.r. reviews its business
activities to see if they comply with
a.s.r.'s Sustainable Insurance policy.

If the company complies with this

policy but there is a potential ESG

risk, the situation will be assessed

on an individual basis. There is a

moral distinction between facilitating
(unsustainable) business activities and
insuring the employees of that company.
Also relevant in such assessments is
whether companies are in the process of
adjusting their operations by, for example,
having a transition plan that includes

producing cleaner products. Consider,
for example, the transition in the fossil
fuel industry to cleaner fuels, or the
green production of steel in the future.
Supporting these transitions helps the
transition to a cleaner world.

Such dilemmas are considered from
different angles to promote ethically self-
aware and morally verifiable actions and
provide perspectives for action for the
market. During the entire process, a.s.r.
ensures that the potential client meets
its internal CDD policy and all applicable
CDD regulations.
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Products and services with sustainable
features

Financial self-reliance and inclusiveness

o |k denk vooruit: An online tool for customers and
non-customers that provides insight into their long-
term financial situation and helps people making
carefully considered financial choices.

e Startershypotheek: New entrants to the residential
market are given a longer repayment term to make
their housing costs more affordable.

¢ Funeral insurance for people covered by power of
attorney (e.g. individuals with a mental incapacity):
Cover can be organised without unnecessary
obstacles and queries relating to health.

Vitality and sustainable employability

¢ a.s.r. Vitality: A wellbeing programme that
encourages customers to make healthier choices.

e Doorgaanverzekering: An occupational disability
insurance with supplementary health cover that gives

customers sustainability in general and ways to limit ESG
risks in particular, e.g. in the Council of Doing.

As well as discussions with customers, a.s.r. organises
knowledge sessions for both intermediaries and
underwriters. These sessions are designed to transfer
knowledge and raise awareness concerning ESG risks,
substantive insurance-related topics, dilemmas, high
impact cases and societal developments. In 2023, 11
sessions were organised for intermediaries (2022: 5) and
two sessions for underwriters (2022: 2).

In the underwriting process, a.s.r. also encounters potential
customers who can have a positive impact on sustainability.
A Sustainability Desk has been installed to which advisors
can address questions about new sustainable initiatives and
whether they are insurable with a.s.r. This route ensures that
such new sustainable initiatives are discussed and assessed

employers and the self-employed prevention tools
to boost sustainable employability of employees and
prevent extended absenteeism.

® De langer mee AOV: An occupational disability
policy for self-employed people with physically
demanding jobs which includes extra services such
as coaching interviews and personal health checks.

Sustainable living

¢ Sustainable and circular repairs: Customers can
have damage repaired sustainably by a network of
certificated repair companies. If repair is not possible,
items can be handed in and replaced by a refurbished
or pre-owned equivalent.

e Verduurzamingshypotheek: Mortgage customers
can take out a loan at an extra-low rate of interest
to make their homes more sustainable.

¢ Sustainable buildings and contents insurance: As
part of its home and contents insurance, a.s.r. covers
solar panels, heat pumps and electric charging
points, and offers an option to make buildings more
sustainable following damage.

for their insurability. By gaining as much knowledge as
possible about risks, a.s.r. wants to make new sustainable
initiatives insurable.

Pricing

Within the framework of its regular pricing policy, a.s.r.
focuses on making and keeping sustainability risks insurable
and affordable. Sustainability risks, such as those relating

to climate change, are explicitly made part of the pricing
process. In the risk analysis for the pricing of non-life
products, for example, the impact of extreme weather on
the cost of claims in the past, present and future is factored
in.

Working processes

a.s.r. integrates sustainability into its operations. For
example, inspections are conducted online wherever
possible and the volume of printed mail is kept to a

3.1 Becoming the best insurer

minimum. For data-driven applications, use is made of an
ethical framework which is adopted in the form of binding
self-regulation devised by the Dutch Association of Insurers.
The aim is to ensure that data-intensive processes,
products, services and applications which affect the
customer take account of ethical criteria such as the
customer’s autonomy and privacy, the prevention of
exclusion and discrimination and the incentivisation and
monitoring of the insurability of vulnerable groups or
socially relevant activities in society.

Prevention of payment
problems

a.s.r. makes considerable efforts to ensure that its customers
are financially self-reliant. a.s.r. aims to minimise the number
of customer cancellations caused by payment arrears and
problems. It works to prevent situations in which customers
face cost-increasing measures and to avoid default.

Through the memberships and coalitions mentioned
hereafter, a.s.r. shares experience and learns from the
experiences of companies in other sectors. This leads to
better coordination of customer processes and enables
a.s.r. to provide a better customer service.

In 2021, a.s.r. implemented the Protocol on payment arrears
(Protocol bij betalingsachterstanden) of the Dutch
Association of Insurers. A working group shares relevant
market information and business practices.

For some years now, a.s.r. has been part of the Creditors'
Coalition (Schuldeiserscoalitie), which works proactively to
find solutions for customers with payment arrears.

In 2022 a.s.r. became a member of the Dutch Debt Relief
Route (Nederlandse Schuldhulproute; NSR). NSR provides
debt assistance through various activities. One of these is
Geldfit, a national initiative focusing on effective referral to
other financial support organisations at local level.
Customers gain insight into their financial situation through
a simple online test. This anonymous test offers them
targeted help in getting or keeping their finances in order.
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In order to give customers as much help as possible in
preventing or resolving their repayment problems,
employees are trained to recognise the financial problems
being experienced by customers and to refer them on for
advice. Last year, such training courses were attended by
the customer teams in Health and Individual life. They have
also previously been given to the customer teams in
Disability and Mortgages. a.s.r. keeps a close eye on the
customer's financial situation.

Complaints management

Within a.s.r., a dedicated complaints management team
monitors the implementation of the a.s.r. complaints

policy and oversees the complaints procedure. The

actual handling of complaints is centralised within the
organisation. The key principles of complaints management
are:

® a.s.r.is open to complaints and facilitates customers to
submit a complaint;

e a.s.r. communicates its view and the proposed solution
for the complaint in a comprehensible and transparent
manner;

e a.s.r.aimsto learn and improve from complaints.

a.s.r. regards the handling of complaints as a matter
requiring specific knowledge and skills. Complaints
handlers keep their knowledge up-to-date through
continuous education, for instance by following training
courses in the field of customer service. Customers assign
the a.s.r. complaints handlers an average score of 8.1 out of
10 (2022: 8.4).

A Unifying Communications training course was developed
together with an external trainer. In this training course,
complaints handlers learn the skills for making more in-
depth contacts with customers. This increases the chances
of strengthening the relationship with customers and of
customer calls leading to win-win outcomes, with both
customers and complaints handlers themselves feeling that
they have been heard and understood.

Complaints upheld/rejected

The complaints management team decides whether
complaints will be upheld or rejected. The ‘four-eyes’
principle is applied for every complaint. The first employee
checks the position to be taken with a second employee,
in order to avoid subjectivity. The same employee never
handles the same case twice.

The figure below shows the number of complaints upheld
and rejected. a.s.r. divides complaints into three categories:

¢ Upheld complaints; partially or fully justified complaints;

o Unjustified complaints: complaints qualified as
unjustified by a.s.r;

¢ Unfounded complaints; complaints that are not intended
foras.r.

Complaints settled
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Average score
complaint handling

increase of customers in health, in combination with the
indexation of the funeral fees. The percentage of service

(in numbers)

2022

2023

== Upheld 1 Rejected

Service and performance complaints
Under the premise 'What doing can do," in 2022 a.s.r.
launched a campaign to reduce the number of service

and performance complaints. Service and performance
complaints are complaints that arise during the contact
phase with the customer service. At the start of the
campaign, the share of these service and performance
complaints was 65% of the total complaints. a.s.r. started
working on determining the causes of the service and
performance complaints and deployed four improvement
initiatives for this. In addition, all employees were requested
to contribute ideas on better compliance with agreements.
In the first instance, the number of complaints decreased as
a result of the campaign. The total number of complaints
increased again in 2023 due to an unexpectedly high

and performance complaints remained at the former levels. (1-10)
Complaints handled, in customer's perception
(in %) 8
o 1
75
2022 18
7
70
2023 20
10
== Yes, fully

i No, not fully but the follow-up is clear
to me

No, not fully and the follow-up is unclear
to me

Customer reply on the question: "Do you feel the complaint has
been resolved?"

IT and the digital strategy

Innovation and Digital

Since 2020, a.s.r. has been implementing a digital strategy
aimed at substantially improving the customer experience,
the realisation of its digital ambition and on increasing

its innovative strength. The bundling of IT, data and

digital talent in a single organisation will lead to mutual
reinforcement of expertise and a.s.r. plans to accelerate
development in the field of data science and further realise
its digital ambitions.

A major achievement in 2023 was to give customers from
all business lines access to '‘Mijn a.s.r.’. For advisors, a new
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a.s.r. engages with customers following
feedback

Across the organisation, colleagues are working

to further improve the customer experience. They
learn from the feedback customers provide after a
moment of contact, or after asking how the customer
experiences its relationship with a.s.r.: the NPS-r.

Following a pilot, where customers who had given
negative feedback were called back, great results have
been booked in 2023. By engaging with customers
and listening to what they experienced, more than half
of these customers were demonstrably more positive
abouta.s.r.

Because of these insights, all business lines have
committed to, start calling back customers who

give negative feedback from 2024 onwards. The
improvement opportunities this provides, are another
step closer to becoming the best financial services
provider in the Netherlands for customers and
advisors.

digital cloud-based platform has been launched. At the
end of 2023, a.s.r. has launched its app for customers. To
improve customer care, a.s.r. is connecting all its customers
to a Customer Relationship Management system which
gives employees a better understanding of the customer.
By introducing features to classify and summarise calls, to
support voice routing and to identify customers before they
reach the call agent, a.s.r. is able to enhance customer
satisfaction and efficiency.

In 2023, 56% of a.s.r. customers were digitised customers.
The ambition is to achieve a customer digitisation level

of 70% by the end of 2024, including Aegon NL. With

a lower digitisation level at Aegon NL, it seems a
challenging target. During the conversion, a.s.r. will pay
extra attention to the enhancement of the digitisation level
of its customers.

Artificial Intelligence (Al) creates new opportunities for
insurers and will impact many aspects of the business
operations. The different forms of Al, such as voice, text and
pattern recognition, offer added value to a.s.r. For example,
Health conducted a pilot project with Large Language
Models in 2023 in order to record and analyse calls from
customers. Al offers enormous opportunities, but a.s.r. is
aware that it also entails new risks and ensures that it deals
responsibly with the use of data. a.s.r. embraces the ethical
framework developed by the Dutch Association of Insurers
for ethical, self-aware and customer-oriented handling of
customer data and to promote Al.

In recent years, the deployment of Robotic Process
Automation (RPA) has grown considerably within a.s.r. As a
result, employees have more time to focus on complex and
challenging work. The arrival of ‘smart robots’ further
increases the possibilities. An example is the deployment
of the smart robot Jade in the Non-life domain, to
accelerate handling of claims. Jade classifies reports and
passes them on to the right team for the further handling of
the claim.

Focus on IT security

Improvement of cyber resilience remains a continual focus
point, both through investments in protection, detection
and response systems and employees and also through
security awareness initiatives. Cyber security is on the MB
and SB agenda. There were no significant cyber security
incidents involving a.s.r. systems in 2023.

In almost all security incidents, social engineering provides
the entry point for cybercriminals. Therefore, a.s.r. invests
considerable effort in training employees to recognise
possible threats, e.g. with a.s.r.'s automated phishing
simulation platform.

The preparations for the Digital Operational Resilience Act
(DORA) are ongoing, in order to ensure that a.s.r. will
comply with the DORA by the end of 2024.

a.s.r. has a Chief Information Security Officer (CISO) who
reports to the CEO, via the Director Group Risk
Management. As the secretary of the Non-Financial Risk
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Committee, the CISO also reports directly to the COO/CTO
who is the Chair of this Committee.

a.s.r. has received an ISAE 3000 type Il statement for the
service commission of the central IT department to the
various business segments for 2023.

Integration of Aegon NL

a.s.r.'s IT strategy enables the business units to execute
their strategies, in terms of both new business opportunities
and operational excellence. The investments in operational
efficiency of recent years will repay themselves in the
approach to the integration of Aegon NL. IT makes a
substantial contribution to the synergy through a tried and
tested data migration approach to the target environment,
after which most of the Aegon IT systems can be
decommissioned. In the target state, this will ultimately
save about 80% of the Aegon NL IT costs. Because the last
migrations will not take place until 2026, this synergy will be
realised in stages. Furthermore, direct migration from the
Aegon Group environment to the a.s.r. target environment
will avoid the need to invest in temporary solutions and
purchase temporary infrastructure.

By the end of 2023, the new platform for Pensions DC
was almost finalised. The platform is already live for

new business and the migration from the current DC
platform will be completed early 2024. Efficiency gains
are also expected from the replacement of the individual
disability systems. Both projects are also prerequisites for
the decommissioning of the mainframe platform.

Digitised customers
(in%)

96
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Being a responsible investor

Asset management

a.s.r. believes that businesses that are committed to
sustainability, equality and diversity will deliver more value
for all stakeholders, both in economic and in social terms.
Hence, socially responsible investing is essential for a.s.r.

In 2023, a.s.r. has undertaken further steps regarding the
implementation of its Socially Responsible Investment (SRI)
policy. Activities include screening, engagement, voting at
Annual General Meetings (AGMs), and filing shareholders
resolutions, participating in working groups, publishing
statements, and collaborating with other parties such as
non-governmental organisations (NGOs), clients, and other
investors. Simultaneously, significant efforts are undertaken
to implement the SRI policy on the existing Aegon NL
portfolio. The following sections provide a more detailed
overview of a.s.r.'s responsible investment activities in 2023.

Investments in line with SRI policy

a.s.r. safeguards full compliance with its SRI policy using
a three-step process: internal teams’ implementation
(investment departments), compliance process (risk
department) and an independent external assurance by
Forum Ethibel. a.s.r. adheres to this target with respect to
acquisitions and mergers.

Excluded companies

(in numbers)

2022 355

2023 435

Screened companies excluded by topic

(in numbers) 2023 2022
Global Compact' 17 15
Armaments 110 90
Tobacco 23 19
Gambling 76 75
Coal-mining 78 39
Coal-fired electricity generation 66 54
Nuclear energy-related activities 19 14
Unconventional oil and gas 64 58
Total number of exclusions? 453 364

1 Global Compact includes Human rights violations, Labour rights
violations, and Environmental violations.

2 Includes double counts due to the fact that some companies are
excluded on more than one criteria.

Sustainable and responsible investing

The integration of ESG criteria in the management of
investments contributes directly to the reduction of risks
(both financial and reputational) and has a positive effect on
long-term performance. The SRl policy has been integrated
into internal investment practice through:

e Positive selection as part of a.s.r.'s investment process
for companies and countries based on the SRl policy,
practices and products. Companies are classified using
a relative, sector-based ranking for ESG themes.

These themes include environment, labour practices,
governance, human rights, and CO, data;

o A strict exclusion policy for controversial activities which
applies to all internally managed portfolios, both for
own account and for third parties. In 2023, a.s.r. has
excluded 435 companies. With regard to investments in
sovereign debt, a.s.r. has excluded 81 countries that are
poor performers in the annual Freedom in the World
report, or which achieve a low ranking on the Corruption
Perceptions Index or the Environmental SDGs;
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Compliance with SRI
policy (in%)

100

e Engagement activities, exercising voting rights, and
a.s.r.’s targets relating to impact investments and the
carbon footprint reduction of the a.s.r. investment
portfolio.

Climate change and energy transition

In 2016, a.s.r. integrated climate change and energy
transition into its Strategic Asset Allocation (SAA) as an
explicit theme, and has since undertaken measures to
implement this across the investment portfolio. a.s.r. has
analysed and identified risks for the investment portfolio
in its SAA, both bottom-up — covering the consideration
of stranded assets and changing business models in the
mining and energy sectors — and top-down. In 2023, a.s.r.
again incorporated climate scenarios into the SAA. These
scenarios served as input for the reporting on climate risks
and opportunities, in accordance with the Task Force on
Climate-related Financial Disclosures (TCFD); see section
6.2.1 and a.s.r.'s Climate and Biodiversity Report for more
details.

Fossil fuel investments strategy

a.s.r.'s exit and phase-out strategy for fossil fuel investments
was announced in 2021. The strategy has three distinct
phases. The first phase was implemented in 2021, resulting
in an immediate zero tolerance for companies deriving
revenues from the mining and production of thermal

coal. The strategy also includes an exclusion threshold

for companies deriving more than 5% of their revenue

from unconventional oil and gas. This phase was fully
implemented at the beginning of 2022.

Phase two began in 2022 and covers all conventional oil and
gas companies in the portfolio. a.s.r. started an intensive
engagement process with these companies, including
regular assessment and monitoring of the extent to which
they operate in line with the Paris Agreement goals. This

is done using a combination of tools to assess companies’
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climate targets, carbon emissions and reductions, and their
current climate strategy. Last year, a.s.r. joined the Dutch
Climate Coalition, a group of Dutch asset managers with
similar fossil fuel strategy objectives. a.s.r. attends and
organises regular meetings with all oil and gas companies
in its portfolio to monitor their climate actions and targets.
An overview of a.s.r.'s efforts can be found in the quarterly
ESG reports, see www.asrnl.com.

Phase three is the final part of a.s.r.’s strategy, which began
in 2023. During this phase, a.s.r. focuses on the demand side
of fossil fuels, more specifically on larger customers of fossil
fuels which show a relatively poor carbon performance and
on companies that potentially play an important role in the
transition to a low carbon society. a.s.r. has identified 15 of
these companies in its portfolio, and over a period of more
than four years a.s.r. will engage with these companies to
encourage them to implement Paris-aligned targets.

Impact investments

In 2023, a.s.r. further increased its impact investments in all
asset classes. a.s.r. made a start on the development of an
impact framework to assess and monitor the actual impact
of the impact investments. See section 2.7.2 for a.s.r.’s
performance on the current target on impact investments.

Engagements

Engagement is a broad concept and includes a range of
very different actions, topics and objectives. a.s.r. believes
that engagement is key for a responsible investor, by using
its influence towards change in companies and countries.
In 2023, a.s.r. undertook 564 engagements on numerous
topics.

A full list of companies engaged with and their status,
including the objectives and status of the engagement, can
be found at www.asrnl.com.

Health Engagement Alliance

As a health insurance provider, a.s.r. believes it is important
to contribute to a healthier society. This is why, together
with other investors, a.s.r. assessed on which health issues
in its investment portfolio it had a potential positive
impact. The food sector, and in particular fast food

and take-away, is a sector where a lot of progress can

be made. a.s.r. has selected companies in its portfolio to
start engagement processes with, focusing on issues such
as responsible marketing, healthy product claims,
comprehensive nutritional information, and reporting on
health targets.

Other engagements

a.s.r. engages with companies that have shown
controversial behaviour (e.g. UNGC violations) or are facing
ESG-related risks. Examples of engagements carried out by
a.s.r. include meetings with PepsiCo to discuss satellite-
based deforestation reports, numerous companies
engaged through the Platform Living Wage for Financials
(PLWF), and a collaborative engagement with Total
Energies regarding the exploration of the EACOP project in
Tanzania and Uganda.

Voting

A shareholder's right to vote is essential for the proper
functioning of a corporate governance system. a.s.r.
exercises this right. Its voting policy is developed in
accordance with the Dutch Corporate Governance Code
and a.s.r.'s own SRl policy. This policy is applicable to all
internally managed listed equities. a.s.r. voted at 96.5% of
the annual meetings.

Environmental analysis

Environmental shareholders resolutions included water risk
exposure, plastics pollution and climate lobbying. The most
common resolution was the implementation of carbon
footprint reduction targets. Others included the
implementation of a transition plan, reporting on climate
risks, phasing out of oil and gas production, and the
development of a climate lobbying policy.

Social analysis

Social shareholders resolutions relate to equality, such as
the demand for a report on the effectiveness of diversity,
equity and inclusion efforts and the publication of a racial
equity audit. Other social resolutions included
remuneration, with shareholders asking for disclosure of
CEO pay relative to median employee pay, disclosure of
gender and racial pay gaps, and paid sick leave for all
employees. There is also increased focus on board skills and

3.2 Being a responsible investor

Votes against management per topic

(in %) 2023 2022
Director related 44 47
Audit 2 0
Capitalisation 7 6
ESG Environment 4 3
ESG Social 6 5
ESG Governance 2 3
Other 7 6
Remuneration 24 23
Shareholders rights 4 6

board diversity. All resolutions filed regarding ‘Reporting on
Just Transition’ were voted for.

Governance analysis

In 2023, the most common governance-related topic
related to lobbying and political spending. These
shareholders resolutions generally aim to make the
company disclose its lobbying payments and political
spending. In most cases, a.s.r. votes in favour of these
resolutions, except when a.s.r. believes that a company

is already transparent enough. Other common resolutions
included shareholder voting and the requirement for an
independent Chairman of the board.

Other initiatives

In March 2023, a.s.r. signed a collective statement against
the use of plastics. Companies in the fast mover consumer
goods and retail sector are asked to make additional
efforts to reduce their reliance on plastics. a.s.r. is
currently investigating the possibility of starting collective
engagements with other signatories.

a.s.r. is one of the founding participants of the Nature
Action 100, an international initiative with the ambition

to address nature loss and biodiversity decline from an
investor perspective. In September 2023, Nature Action
100 published a list of 100 companies in key sectors in
which institutional investor participants will engage. The
investors taking part in Nature Action 100 have kicked off
the initiative's engagement phase by sending letters to the
100 companies, calling for urgent and necessary actions
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to protect and restore nature and ecosystems and thereby
mitigating financial risk.

a.s.r. is also a signatory to the Finance for Biodiversity
Pledge, a commitment to protect and restore biodiversity
in the investment portfolio. To understand the impact of
its investment portfolio on biodiversity, a.s.r. took part in
sector initiatives such as the Partnership for Biodiversity
Accounting Financials (PBAF) and the biodiversity working
group of the Dutch Central Bank’s Platform for Sustainable
Financing. a.s.r. also tested the MSCl world for the
biodiversity impact according to the Biodiversity Footprint
for Financial Institutions (BFFI). In preparation for the
TNFD, a.s.r. gained a better understanding of different
methodologies for measuring the biodiversity impacts of
its investments portfolio, and created an internal tool. This
tool enables a.s.r. to perform an initial inventory of the
biodiversity impact of its investment portfolio. See sectiion
6.2.2.

a.s.r. launched a financial sector statement to call on
Member States to accelerate implementation of the World
Health Organisation Framework Convention on Tobacco
(WHO FCTC). The goal is to raise awareness concerning the
multifaceted benefits of tobacco control, spanning not only
health and environmental concerns, but also the significant
negative economic impact of tobacco-related issues.

Real estate

As a real estate investor, a.s.r. recognises its responsibility
in contributing towards liveable and sustainable buildings,
towns, cities and communities. By investing in appropriate
and sustainable real estate, a.s.r. aims to make a positive
impact on the built environment, for current and future
generations. In 2023, a.s.r. refined its real estate ESG vision
and came up with four strategic themes:

e Reduce energy intensity & greenhouse gas (GHG)
emissions;

* Adapt to climate change & related risks;

® Regenerate biodiversity & ecosystems;

* Improve well-being & social equality.

These themes have been translated into ambitions.

The various objectives are reviewed annually for their
contribution to the long-term strategy and tightened where
necessary.

Reduce energy intensity & GHG
emissions

a.s.r. committed to a GHG neutral real estate portfolio in
2045 and is decarbonising its portfolio to reach this goal.

To meet it, a.s.r. has drawn up a Paris-Proof roadmap for
each asset type, using Carbon Risk Real Estate Monitor
(CRREM) pathways. These pathways were developed by the
EU to help investors in real estate measure their exposure to
emission-related risks. The Paris-Proof roadmaps are based
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on the current energy intensity and reduction measures at
the level of individual assets.

a.s.r. invested in a new software platform for ESG data,
enabling the Funds to use a highly visual online dashboard.
This has led to improved insights at the level of both

the portfolio and individual assets, allowing the Funds

to increase their focus on properties with higher energy
intensity levels and leading to a cost-efficient reduction
path.

In the coming years, a.s.r. real estate will continue to
execute asset-level reduction strategies and refine the
Paris-Proof roadmaps with annual consumption data,
lessons learned and evolving insights.

Renewable energy

a.s.r. owns four wind farms and one solar park. As a result,
a.s.r. owns 48 wind farm turbines and 60,000 solar panels
with a combined capacity of 205 megawatts, and generates
power equivalent to the annual consumption of 218,000
households per year. In 2023, a.s.r. installed 2,367 solar
panels on roofs of its own real estate objects, bringing

the current total to 22,940. In this way, a.s.r. contributes
towards the energy transition and a more sustainable living
environment.

Adapt to climate change & related risks
As the impact of climate change becomes more evident,
the importance of a resilient portfolio equally becomes

Science-based targets

Targets adopted by companies to reduce
GHG emissions are considered science-
based if they are in line with what the
latest climate science says is necessary to
meet the goals of the Paris Agreement
to limit global warming to 1.5°C above
pre-industrial levels and a net zero future.

The financial sector is key to unlocking

the system-wide change needed to reach
net zero. The central enabling role of
finance is recognised in Article 2.1(c) of the
Paris Agreement: 'Making finance flows
consistent with a pathway towards low
greenhouse gas emissions and climate-
resilient development'.

The Science-Based Targets initiative (SBTi)
has developed guidance aimed at helping
financial institutions in their efforts by
providing resources, including methods,
criteria and tooling for science-based
target setting. a.s.r. has been involved in
the development and road-testing of this
uniform methodology by SBTi.

a.s.r. is committed to reaching a state

of net zero before 2050 and will commit
to SBTi in 2024 to have the new

GHG reduction targets validated for its
investment portfolio and own operation.
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increasingly important. By understanding and anticipating
the long-term risks of climate change, a.s.r. strives to build a
portfolio that is progressively adaptable in order to ensure
long-term sustainability, resilience and profitability.

a.s.r. conducted comprehensive climate risk assessments
for all properties in its portfolio based on the

Framework for Climate Adaptive Buildings (FCAB). This
assessment identifies vulnerabilities to climate-related
impacts, including four major climate risks: heat, drought,
flooding and extreme weather. The climate risk score is
based on:

® The environmental score is an estimate of the climate
effects for the immediate vicinity of a building;

® The building score is an estimate of the vulnerability
of a building to the various climate effects, based on
building-specific characteristics.

a.s.r. identified the assets which are exposed to high
risks and defined a risk appetite to determine the extent
to which climate risks are acceptable and what actions
are appropriate to mitigate climate risk as effectively as
possible.

Embodied carbon: the next step in
decarbonising a.s.r.'s portfolio

In the Netherlands, 11% of total GHG emissions take
the form of embodied carbon emissions. Embodied
carbon emissions are GHG emissions arising from the
extraction, production, transportation and assembly of
construction materials, but also from dismantling and
demolition processes.

a.s.r. has undertaken a study to identify and evaluate
existing standards for measuring and limiting embodied

Regenerate biodiversity & ecosystems
Biodiversity is a fundamental pillar of ecological balance
and sustainability. Loss of biodiversity leads to adverse
impacts on the wellbeing and quality of life, as well as

on food security, resilience to natural disasters and the
availability of water and resources. The built environment
disrupts important habitats for animal and plant species.
a.s.r. therefore aims to contribute as far as possible to
conserving and enhancing the biodiversity on and around
its properties.

a.s.r. has drawn up a Biodiversity Framework in
collaboration with an external ecologist to further improve
the biodiversity of its portfolio. This Framework contains
quantitative and qualitative guidelines to increase the
natural variation on and around properties. a.s.r. will further
implement this framework in its day-to-day operations.

Rewarding sustainable farming

The ASR Dutch Farmland Fund has a reward system for

its farmers who operate sustainably, to help safeguard

the continuation of farming and challenge climate change
and the loss of biodiversity. Under certain conditions, new

and current lessees who comply with certain sustainability

requirements such as using sustainable fertilisation can be
awarded discounts of 5%-10% on the ground rent they pay
for leasing land. In 2023, 84 new green lease contracts

carbon. Currently, the Dutch Green Building Council
(DGBC) standard is the most suitable standard for real
estate in the Netherlands. It uses a Global Warming
Potential (GWPa) indicator and establishes target values
for embodied carbon per asset type.

a.s.r. is assessing the integration of the GWPa indicator
in its acquisition and renovation plans. The goal is to
collect project data and challenge partners to adopt

an integrated approach that addresses both operational
and embodied carbon emissions.
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were concluded, representing 86% (1,335 of 1,546 hectares)
of the new contracts. The total number of green lease
contracts is 331 (6,004 of 37,646 hectares).

Improve well-being & social equality

To ensure liveable and sustainable buildings and
communities, a healthy living environment and social
equality are key. Equal treatment and opportunities for all
are not self-evident. a.s.r. makes a positive contribution to
social issues by investing in affordable dwellings and
housing for senior citizens. It extends its portfolio to include
dwellings in these segments and takes these needs into
account in its rental policy.

a.s.r. believes that tenants who are more involved with their
buildings, environment and landlord are more satisfied and
aware. a.s.r. focuses on improving tenant satisfaction, health
and wellbeing, and awareness of sustainable living. a.s.r.
therefore works continuously on a participation programme
involving various forms of tenant participation. Activities
range from taking an active role in sustainability projects
and tenants’ associations to ESG newsletters and tenant
events.

Impact investments

The GIIN defines impact investments as: Investments made
in companies, organisations and funds with the intention of
generating positive, measurable social and environmental
impacts alongside a financial return. This definition is used
by a.s.r. to calculate a quantifiable impact investment for
real estate activities.

In 2023, a.s.r. focused on the following real estate impact
themes:

¢ Affordable housing;

e Dutch Science parks;

* Renewable energy;

e |nternational non-listed real estate;
e Sustainable mobility.

Affordable housing

The ASR Dutch Core Residential Fund has a clear focus on
affordable housing. The Fund designates rents of up to

€ 1,350 as affordable, and keeps a considerable part of the
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portfolio in this segment. To keep affordable dwellings in
the standing portfolio affordable in future, the Fund
implements moderate rental increases, caps rents in line
with current market trends and actively lowers living costs
by implementing energy-saving measures.

Dutch Science parks

The ASR Dutch Science Park Fund strives to make a positive
societal impact by encouraging the further development of
science parks in the Netherlands by investing in real estate
for the broad range of functions that are needed for science
park ecosystems to thrive. By doing so, the Fund provides
room for companies to work on a wide range of innovative
and sustainable products and solutions that contribute to a
better world.

Renewable energy

ASR Renewables makes impact investments through
acquiring and managing wind parks and solar farms. In
this way, a.s.r. is contributing to the energy transition and a
sustainable living environment.

International non-listed real estate

a.s.I.'s strategic asset allocation in real estate includes an
allocation to European non-listed real estate. Within these
investments, there are opportunities for achieving impact
through the following themes: Affordable Housing, Green
Buildings and Health. a.s.r. intends to increase the assets
which meet the criteria of these themes over the coming
years.

Sustainable mobility

The ASR Dutch Mobility Office Fund makes a positive
environmental impact through enabling CO, emission
reductions for tenant employee mobility to the Fund’s office
buildings. The Fund does this by investing exclusively in
offices located on public transport hubs, adding office stock
on these locations, and through specific measures aimed at
stimulating sustainable mobility for each of the Fund's office
buildings.

Sustainable investing - GRESB
benchmark

The real estate funds were assessed for their sustainability
by the Global Real Estate Sustainability Benchmark (GRESB)

ASR Dutch Prime Retail Fund
(0-100)

2022 93

ASR Dutch Mobility Office Fund
(0-100)

2022 91

in 2023. The ASR Dutch Prime Retail Fund (ASR DPRF), the
ASR Dutch Core Residential Fund (ASR DCRF), the ASR
Dutch Mobility Office Fund (ASR DMOF) and the ASR Dutch
Science Park Fund (ASR DSPF) were each awarded the
maximum score of five stars, placing them in the top 20% of
best performing funds. The ASR Dutch Science Park Fund
(DSPF) improved from four stars in 2022, was first in its peer
group and appointed as global sector leader.

Mortgages

To reduce the carbon footprint of homes, a.s.r. wants to
make it possible for all mortgage customers to live in an
energy-efficient home. Not only customers who already live
energy-efficiently, but also customers whose homes have

a lower energy label. a.s.r. explicitly does not want to be
just a mortgage lender for people with an energy-efficient
home, but rather a mortgage lender that helps customers
make their homes more sustainable. a.s.r. helps customers
by lowering barriers to home sustainability. This is done in

3.2 Being a responsible investor

ASR Dutch Core Residential Fund
(0-100)

2022 90

ASR Dutch Science Park Fund
(0-100)

2022 87

the following three steps.

1. Providing information; Making homes more sustainable
starts with informing residents about the possibilities.
a.s.r.'s award-winning Sustainable Housing platform
features blogs, roadmaps and various videos on energy
saving, sustainable housing and sustainable gardening.
Customers can also subscribe to a monthly newsletter
with tips and examples relating to sustainable living;

2. Financing; Besides using their own money to make their

homes more sustainable, people can get a Sustainability
Mortgage from a.s.r. As standard practice, a.s.r. offers

a Sustainability Mortgage of € 9,000 with every interest
rate offer. This allows homeowners who want to take

out a mortgage with a.s.r. to borrow extra money for
energy-saving measures, such as a heat pump, solar
panels or insulation. Existing customers have the option
to follow a shorter route and apply for the Sustainability
Mortgage at a lower cost without advice (execution only).
In the personal (digital) environment, they can take out
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a Sustainability Mortgage of up to € 9,000. In doing so, At a glance
a.s.r. lowers the threshold to make their current home
more sustainable; Message from the CEO
3. Realisation; a.s.r. works together with De
Energiebespaarders, an online platform for people who Business and strategy
want to make their homes more sustainable. The advice
and service provided by De Energiebespaarders is free How a.s.r. operates
for both new and existing customers with an a.s.r.
mortgage. The advice includes a comprehensive home Becoming the best insurer
savings check at your home, advice on energy-saving Being a responsible investor
measures, quotes for the possible solutions and help Interview Sustainability mortgage
with the installation. Creating a vital and future-proof workforce
Informing the investor community
The emphasis on making homes more sustainable is Operating as a trusted company
paying off. Of all new mortgages taken out with a.s.r. Managing risks
in 2023, over 30% included some form of financing Ensuring compliance
for sustainability. According to research by a.s.r. in
collaboration with Calcasa, the homes that were made more Business performance
sustainable went up an average of 1.5 energy label points
due to the measures financed. Governance
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Nu, later en altijd.

a.s.r.’s raison d'étre is to help people. Our mission is to help
customers insure risks that they are unwilling or unable to

bear themselves, and accumulate capital for later. a.s.r. helps
with services and products that are not only good for now, but
also for the long term, with future generations in mind. We make

a difference by offering sustainable choices.



Interview Sustainability mortgage

Homeowners looking to make their homes
more sustainable can apply for the a.s.r.
sustainability mortgage. For an amount

of up to € 25,000, they can, for example,
install an induction hob, have their house
insulated, install solar panels or buy a heat
pump. Laura and Wies van Erp took out

this mortgage. ‘If you have to pay for this
yourself then it hurts your savings account.’

When Laura van Erp and her husband Wies visited

their financial advisor, they heard about the sustainability
mortgage for the first time. They had an appointment

to talk about renovating their house in Roosendaal, in

the province of North Brabant. It is a 1970s house with

an impractically arranged ground floor. ‘We decided to
transfer our mortgage to finance the renovation. During this
conversation, the advisor told us about a.s.r.’s sustainability
mortgage. If you are renovating anyway then that's a good
moment to consider sustainability measures too, he said.’

‘a.s.r. has offered this sustainability mortgage since 2019,
explains Neriman Polat, Manager Mortgages Business
Development. ‘a.s.r.'s mission is to accelerate the energy
transition and reduce CO, emissions. Our Mortgages
division contributes to this by financing energy-saving
solutions such as solar panels, cavity wall and floor
insulation, a heat pump and HR++ glass. There are

4.6 million owner-occupied houses in the Netherlands so
there is still huge potential for sustainability.’

Customers who take out a sustainability mortgage can
borrow up to € 25,000 on top of their mortgage amount
to retrofit their home. They pay a lower interest for that
amount. Neriman: '‘Customers who opt for this do not yet
know what energy-saving measures they want to carry out
and exactly what it will cost them. They just need to know
how much they want to borrow. They then have two years

to submit bills for the energy-saving measures they have
implemented in their homes."

'As part of the 25,000, 9,000 will not be taken into account
by determining the maximal mortgage amount. Therefore
customers are always able to borrow 9,000 for sustainability
measures even if they don't know exactly what they

want. This amount will cover the costs of a number of
smaller adjustments, but they hardly see this reflected in
their monthly mortgage payments. When you borrow this
amount, you will have two years to think about what you
want to take on.’

Monthly mortgage payments

Laura and Wies took out the sustainability mortgage in May
2022. 'The sustainability part of € 9,000 won us over. No
other mortgage lender made us such an offer.’

In March last year, Laura and Wies had the walls in the utility
room insulated, installed underfloor heating and purchased
a hybrid heat pump. ‘Our monthly mortgage expenses went
up a bit because of this loan, but that is negligible when you
see what we save on gas, water and electricity costs.” The
couple also want to have their roof insulated in the future.

87% of customers with sustainability mortgages, like Laura
and Wies, go about retrofitting their homes after a year.
Neriman: ‘The average amount spent in that period is

€ 8,700. The houses then go up one and a half energy
labels.” Over 14% of all homeowners currently apply for any
kind of sustainability loan. At a.s.r., we pro actively offer a
sustainability loan if this is not in the initial application. By
doing such, we have been able to increase the number of
mortgage customers that take out a sustainability loan. The
reason why this number is higher, according to Neriman, is
because of the ease of borrowing € 9,000. ‘We have made
sure that after customers take out a mortgage, they can tick
the confirmation box to show whether they want to borrow
extra. If an advisor has not raised this, it can still be offered
very easily in this way.’

Impact

Neriman hopes that owners of older homes with a low
energy label, in particular, will want to think about making
their homes more sustainable. ‘We want to help everyone
make an impact so all labels are welcome, but in older
houses we see a lot of draughts and cracks. So you can
make significant gains in terms of energy consumption
and improved living comfort.” Laura also advises others to
consider making their homes more sustainable. "We owe it
to the earth to give something back. If you have to pay for
this yourself, it hurts your savings account, so this is a very
good alternative.’

For customers who already have a mortgage with a.s.r.
and want to make their home more sustainable, a.s.r. has
been offering the option directly to customers to take out
a sustainability loan since July 2022. Neriman: "You can
borrow up to € 9,000. You can simply tick this in your

My Mortgage environment. Mortgages tries to win over
customers who still have doubts by hosting webinars and
recording podcasts on the importance of sustainability.
'We explain all the things you can do, where to start and
the costs. More information can also be found on our
Sustainable Living platform. And we cooperate with De
Energiebespaarders. Their energy consultants come to your
home, provide advice and quote energy-saving measures.
They will even carry it out for you if you want.’

Green Lotus Award

a.s.r. won the 2023 Green Lotus Award for the second year
in a row. This award is given to the mortgage lender that
the judges consider to be the most progressive in terms of
home sustainability. The jury report states that after winning
in 2022, a.s.r. has continued with unabated fervour to fulfil its
sustainability ambitions and clearly knows how to motivate
advisors and customers to become more sustainable.
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Employees

(in FTE)

7,994

2022: 4,313

Vacancies filled internally

(in %)

2022: 38

Nil absenteeism
(in %)
2022 {50

2023 | | 5

Target 2026 | 58

Employee engagement

(in percentile)

2022: 88

Total spending on training

(in € million)

o
2022: 5.4
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Creating a vital and future-proof
workiorce

eMood®

(1-10)

2022:7.6

Spending on training per FTE

(in €)

1,452

2022: 1,479

Female | Male

2022

44|56
45|55

This figure includes a.s.r. stand-alone colleagues (4,479) and ex-Aegon NL colleagues (3,515). All other non-

financial metrics presented in this Annual Report exclude Aegon NL, unless stated otherwise. For more

information on the scope of the non-financial metrics, please refer to About this report and the Glossary.
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HR policy and strategy

For a.s.r, itis key that employees remain sustainably
employable, which is why considerable attention is given

to personal and professional development, physical and
mental health and work-life balance. a.s.r. has great
confidence in its employees and encourages everyone to
take control of their own careers, development, and the way
they do their work.

In order to attract and retain the skills it needs, a.s.r.

offers an attractive, competitive and flexible employment
package and focuses considerable attention on employee
development, engagement and vitality. It is also committed
to improving diversity, equal treatment and inclusion.

Workforce

In 2023, the total workforce grew by 3.9% to 4,479"

FTEs (2022: 4,313). All of these employees work in the
Netherlands. a.s.r. aims to fill at least 40% of all vacancies
internally. This retains the knowledge of people and culture
in the company and gives employees the opportunity to
develop further professionally. In 2023, 267 out of a total of
577 vacancies were filled internally, equating to 46%.

'What doing can do - customer contact':
a new learning line for customer support
employees'

The story of a.s.r. is the basis for the new organisation
and contains its strategy, vision and core values.
Following this, a new learning path for all customer
support employees was launched in November 2023:
'What doing can do- customer contact'. a.s.r. wants
to become the best financial service provider in

the Netherlands with the highest customer and
intermediary

1 This figure is excluding Aegon NL.

In 2023, the labour market remained tight. In order to
retain talent, a.s.r. focused considerable attention during
the year on boosting employee loyalty and engagement.
A retention policy was devised for key staff officers.

a.s.r. distinguishes between financial incentives and non-
financial incentives, e.g. opportunities for development.
The company is concentrating mainly on the application
of development opportunities, since their effect is more
sustainable than that of financial incentives.

In 2023, a.s.r. also focused strongly on employer branding.
The employer proposition was tightened in line with the
adjusted repositioning of a.s.r. and a multimedia campaign
was rolled out in the summer.

Development and sustainable employability
In an environment where automation and digitalisation are
becoming increasingly important, and in the light of the
integration of a.s.r. and Aegon NL, developing the talents
of every employee is key. The aim is to enable employees to
become and remain future-proof.

a.s.r. employees can make use of a budget agreed in

the collective labour agreement (CLA) and an extensive
range of development programs to promote sustainable
employability. These include non-job related training and

satisfaction score. Customer support employees play an
important role in this.

After all, they are often the first point of contact for

the customer. Throughout the organisation, a.s.r. wants
the contact with customers and advisors to be of the
same, excellent standard and this new learning path
contributes to that. By training all customer support
employees in a uniform way and inspiring them to go the
extra mile wherever possible, a.s.r. is working towards a
uniform customer experience.
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forms of coaching that improve an individual’s opportunities
on the labour market or that prepare them for a subsequent
career step. a.s.I. also has its own talent advisors, who help
staff with questions about their careers. All a.s.r. employees
have access to a wide range of development opportunities
in the a.s.r. academy, a.s.r.'s learning platform.

51% of all employees followed training courses in 2023
(2022: 63%). The total amount spent on training in 2023 was
€ 5.6 million (2022: € 5.4 million).

For managers, there is the Leadership Education
programme. This is a mandatory development programme
for all managers with the aim to help managers develop and
maintain their professional knowledge and skills.

For employees directly affected by reorganisations, there
are special initiatives in the form of information meetings on
how to improve agility and employability, workshops and
speed dates with talent advisors. This approach, which was
developed by a.s.r. itself, is called In Motion (In Beweging).

Trainee programmes

a.s.r. runs two trainee programmes to attract talented
graduates, one in collaboration with the Utrecht University
of applied sciences focused on IT and one general
traineeship. These programmes enable candidates to
develop as specialists or to progress to management
positions.

In 2023, 10 trainees who attended the general a.s.r.
traineeship and five IT trainees concluded their traineeship
and accepted a permanent role within a.s.r. The five general
trainees and the five IT trainees who began their
traineeships in 2022 will complete their programme in 2024.
As a result of the business combination with Aegon NL, the
decision was made to put the a.s.r. traineeship temporarily
on hold. This programme will be resumed in September
2024.

a.s.r. will continue Aegon NLs existing trainee programmes
in a slightly adapted form. Other than a general traineeship,
this includes a programme for data science talent and
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programmes on non-financial risk, technical development
and financial development.

Vitality and absenteeism

a.s.r. pays considerable attention to physical and mental
health. Employees can take part in an annual health check
and a vitality scan, with which they gain insight into energy
sources and stressors. Vitality Scan results confirm that
a.s.r.'s preventive policy is working. There is an overall
positive development shown in the results.

By 2023, there were fewer absences. This is reflected in the
higher percentage of employees who did not report sick
(nil absenteeism) of 56% in 2023 (2022: 50%). With 4.1%, the
absentee rate remains stable (2022: 4.2%).

Diversity, equity and inclusion

A diverse, equal and inclusive working environment is
essential for an organisation and its employees. Not only
in order to make full use of people’s diverse qualities and
perspectives for better decision-making, but also to better
understand the diversity of customer needs, to inspire
equal treatment of the interests of all internal and external
stakeholders and promote a safe, pleasant and inclusive
working atmosphere. The goal is to realise a working
environment where mutual understanding, attention and
empathy are central and everyone is given the space to be
themselves and provide their input.

Dialogue sessions, panel discussions and other initiatives
are organised on a regular basis to draw attention to these
topics, allow colleagues to engage in dialogue with each
other and explore how the organisation can further improve
on these themes.

Cultural diversity

In 2023, a.s.r. took part in Statistics Netherlands’ (CBS)
Cultural Diversity Barometer for the third time. This gives
organisations an insight into the ethnic backgrounds of their
staff without these statistics being traceable to individual
employees. Former Aegon NL did not take part in the CBS
Barometer in 2023.

Based on the methodology and the CBS's ‘ethnic
background’ classification (western/non-western), cultural

diversity within a.s.r. in recent years has risen slightly from
18% in 2021 to 19% in 2023. Based on this classification, the
cultural diversity of the overall working population in the
Netherlands in 2023 was 23%.

Based on the classification according to ‘country of origin’,
with 20% of its employees having their country of origin
outside the Netherlands, a.s.r. is on balance slightly less
culturally diverse than the wider working population in the
Netherlands, at 24%. On the other hand, the a.s.r. workforce
is a representative reflection of the cultural diversity within
the working population in the Netherlands in terms of
countries of origin outside Europe. At 16%, this share in
a.s.r. exactly mirrors that of the wider working population

in the Netherlands. Cultural diversity within a.s.r. is greatest
among younger employees.

Gender diversity

a.s.r.'s diversity, equity and inclusion objectives with
respect to gender diversity are that at least one-third of
management, Management Board and Supervisory Board
members should be women and at least one-third should
be men.

To achieve these objectives, the diversity, equity and
inclusion policy is applied to the recruitment process and
the annual employee review. Measures to ensure gender
diversity in management and the Management Board
include the annual fleet review, succession planning and
the Leadership Education (LE) programme.

Equal treatment of men and women is also part of

gender diversity. The yearly adjusted pay gap analysis, most
recently conducted in December 2023, showed that there

is no pay gap between men and women at a.s.r. For more
insight on this analysis, see section 3.3.3.

Participation desk

The Participation desk of a.s.r. has the ambition to reduce
the distance to the labour market for individuals with a
work disability. During a two-year period (maximum), these
individuals gain work experience and develop employee
skills. They receive intensive guidance and are offered

a tailor-made development programme. The aim is to
prepare them for a permanent position, preferably within
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a.s.r. The objective is that in 2026, a.s.r. employs 70
employees that meet the criteria set by the Participation
Act. At the end of 2023, 53 employees (2022: 44) who fell
within this target group were employed at a.s.r. via the
Participation desk.

In 2023, a.s.r. maintained Stage 1 of TNO's Corporate Social
Responsibility Performance ladder (Prestatieladder Socialer
Ondernemen). This means that on average, a.s.r. employs
more people who are at a distance from the labour market
than organisations of the same size. And also, that a.s.r.
encourages suppliers and contractors to engage in social
entrepreneurship. a.s.r. achieved Stage 1 in January 2020.

Employee engagement

In order to achieve its objectives, a.s.r. needs engaged and
enthusiastic employees who feel they are being heard, have
scope to take initiatives and feel that their contribution
matters. To measure engagement and obtain input from
employees (employee listening), a.s.r. uses the Denison
Organisational Culture scan (Denison scan), the Employee
Mood Monitor (eMood®), and an eNPS measurement.

Denison scan

In 2023, a.s.r. conducted the Denison scan for the seventh
consecutive year. This annual survey measures the success
of an organisation in several areas, including drivers of
engagement. The results obtained are measured against a
global benchmark of more than 1,200 large organisations. In
2023, 73% of the workforce completed the scan (2022: 78%).

The Denison scan measures 12 cultural aspects within

the key themes of mission, consistency, engagement and
adaptability. In 2023, as in previous years, a.s.r.'s scores were
again in the highest quartile in almost all aspects. The only
exception was customer focus, although this also showed

a slight increase (62 compared with 58). With a score of

89, employee engagement was slightly higher than in 2022
(88) and well above target (85). This result is expected to
decrease over 2024 as a result of the integration with Aegon
NL.
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Various actions for improvement have been formulated
for each business line, and are periodically measured and
evaluated using through the Employee Mood Monitor.

Employee Mood Monitor

a.s.r. employees including contractors are invited to take
part in this weekly pulse survey on job satisfaction, vitality
and productivity. All managers receive a weekly dashboard
showing the scores given by their teams. The eMood®
enables a.s.r. to keep a finger on the pulse and encourages
employees and managers to continue dialogues on these
subjects.

The response to a.s.r.'s eMood® remained high, with
approximately 2,400 participants per week. With an average
score of 7.7 (2022; 7.6), a.s.r. again managed to keep the
mood of the organisation at a good level. The scores of the
underlying constructs vitality (7.6), productivity (7.5) and job
satisfaction (8.0).

Employee Net Promotor Score

The employee Net Promoter Score (eNPS), the extent to
which employees would actively recommend a.s.r. as an
employer, is also measured via the eMood®. The average
eNPS in 2023 was +40 (2022: +42). The eNPS provides
a.s.r. with an insight into loyalty to, and the perceived
attractiveness of, a.s.r. as an employer.

Gross average hourly wages split by gender

Remuneration

a.s.r.'s remuneration policy is based on the principle that
the average level of total remuneration is at most around
the median of the reference group. Every three years (two
years for the MB), an independent consultant performs a
market-based comparison of the remuneration benchmark.
The 2023 reference group for a.s.r. employees are the
financial institutions (excluding the MB, Asset Management
and the Real estate front office). The relevant peer groups
for the latter two are the asset management market. The
MB'’s peer group is described in section 5.3.3.

In line with the remuneration policy, the remuneration of
a.s.r. employees consists solely of a fixed payment. a.s.r.
does not have a company-wide variable remuneration
scheme; for more information, see section 5.3. Employees
are eligible for an incidental bonus for the extraordinary
performance of specific employees: the 'Boter-bij-de-vis'.
In 2023, 163 employees (2022: 97) received this incidental
bonus.

Equal pay

At a.s.r., women and men with similar work experience,
performance and potential receive equal pay. This was
the result of the annual survey that a.s.r. conducts on
remuneration for male and female employees.

The survey revealed differences in remuneration and annual
wages. The gross hourly wage of women is often lower than
that of men. For a.s.r, it is important to understand this

3.3 Creating a vital and future-proof workforce « Annual Report 2023 53

difference. A gender pay gap analysis was conducted, and
the difference can be explained by two factors:

e There are differences in types of jobs done by
men and women. For example, more women are
employed in customer service and support positions.
Whereas traditionally, more men are employed in the
more specialised, technical insurance positions and in
management, often in the higher salary scales;

e \Women on average serve three years fewer than men.
As a result, men reach a relatively higher position on the
salary scale for the same job level compared to women.
This difference between men and women based on work
experience should therefore disappear over time.

When adjusted for the aforementioned factors, the gender
pay gap analysis showed that there was no pay gap

(0%) between females and males for equal work and a
comparable number of years of work experience. The
differences presented in the graph below are explained

by the number of years of service and job type. The

scope of this analysis included employees of a.s.r.,, including
contractors and excluding subsidiaries.

For the complete a.s.r. remuneration policy and the
Remuneration Disclosure, see www.asrnl.com.

Employee Share Purchase Plan

a.s.r. has an employee share purchase plan (ESPP) since
2019. The plan is an equity-settled share-based payments
plan. Under the terms of the plan, employees can

(in €) 31 December 2023 31 December 2022

Female Male Ratio' Female Male Ratio
Executive Board? 355 381 0.93 334 346 0.96
Management Board 236 318 0.74 - - -
Management® 54 63 0.86 52 59 0.89
Other employees 27 32 0.86 27 31 0.85

1 Calculated before rounding of figures.
2 The figures for the EB include CEO'’s compensation.

3 Inanticipation of the consolidation with the Aegon NL HR figures as of reporting year 2024 and as Aegon NL applied different classifications to the various layers of management which are not comparable

like-for-like with a.s.r., a.s.r. reports on Management as a whole and does no longer apply any sub-classifications.

Employees who
completed the Denison
scan (in %)

73
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https://www.asrnl.com/-/media/files/asrnederland-nl/bestuur-en-organisatie/beleid-policy/gender-gap-pay-analysis-2022.pdf
https://www.asrnl.com/-/media/files/asrnederland-nl/bestuur-en-organisatie/beleid-policy/gender-gap-pay-analysis-2022.pdf
https://www.asrnl.com/about-asr/governance-and-organization/policy-and-guidelines/remuneration-policy

participate after the publication of the full-year and half-
year results.

The members of the MB are required to participate in the
ESPP by investing a part of their income in a.s.r. shares.
Until the amendment of the remuneration policy from 1 July
2023, members of the Executive Board committed to buy a
certain percentage of their remuneration in a.s.r. shares by
2026 (75% for the CEO and 50% for other members of the
Executive Board) and to hold these shares for at least five
years. The shares were neither variable remuneration nor
share-based remuneration.

From 1 July 2023, part of the (fixed) remuneration of the
members of the MB will be paid in a.s.r. shares. Other
employees participate voluntarily. All employees buy the
shares at a discount of 18.5%. The fair value of the a.s.r.
share with a five-year lock-up on the grant date is equal to
the purchase price paid by the employee.

Other employees participate voluntarily. The employees
purchase the shares at an 18.5% discount, which reflects the
opportunity costs of the lock-up period of five years. The
fair value of the a.s.r. share with a lock-up of five years at the
grant date equals the purchase price paid by the employee.

The number of shares purchased by employees, excluding
the MB, in 2023 was approximately 153,000 for a total
amount of € 5.16 million (2022: 124,000 for an amount of

€ 4.06 million). The ESPP has an impact on equity through
the adjustment in the treasury shares and retained earnings.
See section 7.5.11.5 for more information.

Integration of Aegon NL

Immediately after the announcement of the integration
plans at the end of 2022, the HR departments of

a.s.r. and Aegon NL started preparations for the
employers’ transition. Important issues included the
working conditions, the corporate cultures and, with the
upcoming employers’ integration, onboarding and the
social plan.

Working conditions

Prior to the employers’ integration, the working conditions
of the Aegon NL employees who would enter the service of
a.s.r. as a result of the business combination were discussed
with the trade unions and employee representative bodies.
An agreement was reached on the overall package on

16 June 2023. Affected employees have been informed
about the implications of the agreement both in writing
and via information sessions. The Aegon NL functions were
administratively converted on a one-to-one basis in the a.s.r.
job category system.

Culture

An independent survey of the culture of both organisations
was conducted. This revealed cultural differences, but also
many similarities between Aegon NL and a.s.r. A cultural
change approach was drawn up, recording the principles,
objectives and the framework for realising the change.
The updated story of a.s.r.’, the roll-out of which began

in the final quarter of 2023, plays an important role in

the cultural change approach. Management is crucial for
a successful change. This is why a leadership programme
has commenced in early 2024. One of the differences
between a.s.r. and Aegon NL is the extent to which the
English language is spoken in the office. Closely before
the employer's integration on 1 October 2023, all a.s.r.
and Aegon NL colleagues were informed that important
announcements will be written in both Dutch and English.

Onboarding

The new management structure of a.s.r. took office right
after the closing of the transaction between a.s.r. and
Aegon NL. The selection of senior management members
involved a very careful process in which all completed

an assessment with an independent external agency and
interviews were held with several MB members. The
proposed management structure was shared with the
organisation just before closing.

In order to provide support to the new management within
the performance of their HR tasks, a toolkit was developed.
Around the closing date, an offsite meeting was organised
for the senior management, to discuss the cultural survey
results and exchanging ideas on ‘the story of a.s.r.”.
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Immediately after the employers’ integration, a practical
development programme was started for the management,
with an online workshop on ‘a bird’s eye view of
management at a.s.r.” and information meetings on specific
subjects such as absences and external hiring. This
programme will be followed up in 2024 with deep dives

on relevant subjects.

In the period between the closing and the employers’
integration, the focus lay primarily on the two organisations
getting to know each other. A magazine "Hallo collega”
was sent to all colleagues, the MB visited all the locations
and guidelines and tools were developed to facilitate the
introduction of different teams. Activities were organised

to mark the occasion of the employers’ integration, which
was immediately followed by close attention to the practical
onboarding process.

CLA and social plan

After the employers’ integration with Aegon NL, a.s.r.
began talks with the trade unions on drawing up a new
joint collective labour agreement (CLA), scheduled to enter
into force on 1 July 2024. Until then, the existing a.s.r. CLA
(‘The Other CLA 2023-2024") and the Aegon Transitional
Protocol will remain in force.

Transitional arrangements have been reached on the
temporary reduction of employee contributions for
pensions. These arrangements also apply for the a.s.r.
employees

In July 2023, the trade union members agreed that the
existing a.s.r. social plan will apply for all employees of the
new combined organisation from 1 July 2024. The social
plan will apply for the duration of the integration and for
at least three years from the date on which Aegon NL
employees entered the service of a.s.r, i.e. from 1 October
2023 to 1 October 2026. For advisory requests submitted
before 1 July 2024, the social plans of Aegon NL and a.s.r.
will be implemented side by side.
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Informing the investor
community

Market capitalisation

(in € billion)

2022: 6.6

Free float

(in %)

2022: 100

Dividend per share

(in €)

2.89

2022:2.70

Shareholders (by geography)

(in %)

19

22

Rest of the World
@ North America

Continental Europe

UK + Ireland

The Netherlands

Annual Report 2023
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a.s.r. aims to be an attractive company for investors by
creating value in both the short and long term. It does so by
adhering to a disciplined execution of its strategy aimed at
delivering a solid performance against an ambitious set of
financial and non-financial targets.

a.s.r. attaches great value to maintaining a strong
relationship with the investor community in the broadest
sense and adheres to high standards relating to transparent
communication and fair disclosure. The aim of a.s.r.'s
investor relations is to provide all relevant information
which can help investors make well-informed investment
decisions. a.s.r. makes every effort to ensure that the
information it discloses is accurate, complete and timely.
a.s.r. was recognised in the Institutional Investor's annual
survey as Best Company in Investor Relations in the
insurance sector.

a.s.r. provides relevant insight into its activities and
performance through various financial and non-financial
disclosures. To that end, it regularly updates the

markets on its financial performance, the progress it is
making on the execution of its strategy and any other
relevant developments through press releases, webcasts,
conference calls and other forms of communication. a.s.r.
publishes its financial and non-financial results twice a year
in the form of half-year and full-year results.

Developments in 2023

a.s.r. organised an IFRS 17 & 9 information session for
analysts and investors to provide an early update on the
impact of the accounting change to IFRS 17 & 9.

In 2022, a.s.r. announced the strategic and transformational
transaction with Aegon Ltd. to combine its Dutch
businesses to create a leading insurer in the Netherlands. In
2023, all the conditions set for the transaction to combine
the business activities of a.s.r. and Aegon NL were met

and the transaction was subsequently completed on 4 July.
As part of the transaction, a.s.r. issued 63,298,394 ordinary
shares which have been delivered to Aegon Ltd. as part

of the consideration. These shares have been listed and

admitted to trading on Euronext Amsterdam as per 6 July
2023.

On 26 September 2023, the Court of Appeal in The

Hague issued a ruling in a unit-linked life insurance case
involving three (former) Aegon NL products. As the market
attempted to assess the potential impact of this, the a.s.r.
share declined by 14% in subsequent trading. Following the
ruling, a.s.r. reached out to the major customer interest
groups to resolve the matter. On 29 November 2023

a.s.r. announced that it has come to an agreement for

a final settlement for unit-linked life insurance customers
of Aegon NL and a.s.r. affiliated to the customer interest
groups and that all collective proceedings against Aegon
Ltd. and a.s.r. will be terminated. The settlement involves

€ 250 million. In addition to the amount involved in

the settlement, a.s.r. is making an additional provision of

€ 50 million for special cases and for unaffiliated customers
that have not previously received compensation. Following
the announcement of the agreement the a.s.r. share price
recovered from the initial decline in subsequent trading on
30 November 2023.

In order to ensure that investors were informed of relevant
developments in a timely and accurate way, a.s.r. held an
Investor Update in London on 30 November 2023, to notify
the market of the progress of the integration of Aegon NL
as well as provide an further detail on the developments in
the unit-linked life insurance file.

For more information about a.s.r.’s policy on fair disclosure
and bilateral dialogue, see www.asrnl.com.

Shares ASR Nederland N.V.

(in numbers)
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a.s.r. shares

a.s.r.'s shares have been listed on Euronext Amsterdam
since 10 June 2016 (symbol: ASRNL, ISIN: NLO011872643).
a.s.r.is included in the AEX Index. With the issuing of the
new share capital, the amount of issued and outstanding
shares of a.s.r. is now 211,326,978 ordinary shares, of which
Aegon holds 29.99%. The free float as defined by Euronext
Amsterdam was 70% as at 31 December 2023. Each share
has one vote.

a.s.r. is included in various indices, including the MSCI
World Index as per the end of August 2023.

Shareholders

a.s.r. shares are held by an international and diversified
shareholder base. By the end of 2023, based on public
filings and company information, institutional investors in
Europe, North America and the United Kingdom (including
Ireland), represent approximately 56%, 24%, and 19% of the
outstanding shares respectively. A limited number of shares
are held by retail investors in the Netherlands.

Major shareholders

Dutch law requires shareholders to report their holdings
in Dutch-listed companies to the AFM if they exceed

3% of total outstanding share capital (and certain higher
thresholds). Following the closing of the transaction with
Aegon NL on 4 July 2023, Aegon Ltd. became a major
shareholder with 29.99% of the issued and outstanding
shares. In addition, as at 31 December 2023, Blackrock
Inc. had a shareholding in a.s.r. of more than 5%. Norges
Bank Investment Management and SAS Rue la Boetie had a
shareholding in a.s.r. of more than 3%, but less than 5%.

31 December 2023 31 December 2022

Authorised capital
Issued share capital
Own shares held by a.s.r.
Outstanding shares

325,000,000 325,000,000
211,326,978 149,827,056

178,816 1,902,772
211,148,162 147,924,284
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Shares and share price performance

At the end of 2023, the share price stood at € 42.70 (2022:

€ 44.35). Total shareholder return amounted to 3.2% in
2023 (including a dividend reinvestment in a.s.r. shares) and
to 230% since the IPO in 2016. The Euronext AEX Index
appreciated by 14.2% in 2023, while the STOXX Europe 600
Insurance Index appreciated by 8.8% in 2023.

a.s.r. is actively covered by research analysts. 17 equity
analysts issued a recommendation and a price target

on a.s.r. with an average price target of € 51.19 as at
year-end 2023. The recommendations comprise of 17 buy
recommendations, zero hold recommendations and zero
sell recommendations on a.s.r.

Dividend

a.s.r's dividend policy, effective as of 2023, offers
shareholders a progressive dividend with mid-to-high single
digit envisaged growth until 2025. The policy includes an
interim dividend, which is set at 40% of the total dividend
for the previous year and is conditional on achieving
adequate financial results and solvency. To be able to pay
dividends, the operating companies of a.s.r. remit cash to
the holding. a.s.r. holds cash at the holding company to
cover operating holding costs and hybrid expenses for the
next 12 months (rolling forward), and cash to pay the final
and interim dividend.

Dividend per share

(in €) 2023 2022
Interim dividend 1.08 0.98
Final dividend 1.81 1.72
Total dividend 2.89 2.70

Based on its strong financial performance in 2023, but

also reflecting confidence in the financial merits of the
transaction with Aegon NL, a.s.r. proposes to pay a total
dividend of € 2.89 per share, which is paid as an interim
dividend of € 1.08 per share (in September 2023) and a final
dividend of € 1.81 per share (to be paid in June 2024). The
total dividend of € 2.89 per share represents a 7% increase
compared with the total dividend over 2022 (€ 2.70 per
share).
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Bonds

Nominal value Coupon First call date
Perpetual Tier 2 capital securities € 500 million 5.000% 30 September 2024
Fixed to fixed Tier 2 capital securities € 500 million 5.125% 29 September 2025
Perpetual Restricted Tier 1 capital securities € 500 million 4.625% 19 October 2027
Green senior fixed rate notes € 600 million 3.625% 12 December 2028
Fixed to fixed Tier 2 capital securities € 500 million 3.375% 2 May 2029
Fixed to fixed Tier 2 capital securities € 1,000 million 7.000% 7 December 2033

Share price performance

(in €) 2023 2022
Starting price as at 1 January 44.35 40.50
Highest closing price 44.92 45.99
Lowest closing price 34.45 34.65
Closing price as at 31 December 42.70 44.35

Market cap as at 31 December (€ million) 9,016 6,560
Average daily volume shares (numbers) 623,604 497,953

Following approval by the AGM on 29 May 2024, the final
dividend will be payable from 7 June 2024. The a.s.r. shares
will trade ex-dividend on 31 May 2024.

Bonds

a.s.r. has six debt instruments outstanding for a total
nominal amount of € 3.6 billion: one Restricted Tier 1 (RT1)
bond for € 500 million, three Tier 2 bonds for € 500 million
each, one Tier 2 bond for € 1.0 billion and the newly-issued

Credit ratings

€ 600 million green senior bond. The green senior bond

has a maturity of five years, with a fixed rated coupon of
3.625%. The final orders totalled more than € 5.2 billion with
participation of more than 250 investors, demonstrating the
widespread support for a.s.r. from institutional fixed-income
investors across Europe.

Ratings

Credit ratings

a.s.r. is rated by Standard & Poor's (S&P). In 2023, a.s.r. had
several conference calls with the rating agency to discuss
developments both at a.s.r. itself and in the Dutch insurance
market. This resulted in a comprehensive S&P analysis
report on a.s.r. on 8 September 2023, which confirmed the
ratings and outlook. The single A rating of the insurance
entities has applied since 29 September 2008, and the
stable outlook since 23 August 2012.

Annual Report 2023

Standard & Poor's Type Rating Outlook Since

ASR Nederland N.V. CCR BBB+ Stable 15 May 2014
ASR Levensverzekering N.V. ICR/IFSR A Stable 23 August 2012
ASR Schadeverzekering N.V. ICR/IFSR A Stable 23 August 2012
Aegon Levensverzekering N.V. ICR/IFSR A Stable 23 May 2023
Aegon Bank N.V. ICR BBB+ Negative 6 February 2024
Green Senior Bond BBB-

Tier 2 Bonds BBB-

Tier 1 Bond BB+
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More information on a.s.r.'s bonds and ratings can be found
on www.asrnl.com.

ESG ratings

a.s.r. is rated by various ESG research agencies. These
agencies provide a.s.r. with external recognition for
sustainability and the realisation of its group targets,
including non-financial targets. These agencies also
benchmark a.s.r. to its peers.

a.s.r. again performed strongly in the Dow Jones
Sustainability Index (DJSI). With a score of 79 points (2022:
82), it maintains its place in the DJSI World and Europe
indices. At Sustainalytics, a.s.r. is the number 2 worldwide
amongst insurers. A dedicated a.s.r. team continuously
monitors developments regarding ESG research agencies
and methodologies, interest from investors in the ESG
benchmarks, and uses insights from ESG ratings to further
improve and internalise sustainability in a.s.r.'s operations.

More information on a.s.r.'s ESG ratings can be found on
www.asrnl.com.

Scores international ESG ratings and benchmarks

3.4 Informing the investor community
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Score low Score high 2023 2022
Dow Jones Sustainability Index' 0 100 79 /48 84 /#10
MSCI CccC AAA AA A
Sustainalytics ESG Risk Rating 100 0 9.6/#2 9.1/#1
Carbon Disclosure Project D- A B B
Moody's ESG (former: Vigeo Eiris) 0 100 62/ #6 65/ #7
ISS Oekom D- A+ C+ (prime) C+ (prime)
FTSE4AGood 0 5 5.0 3.9

1 DJSI Europe Index: #6, DJSI World Index: #8
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Operating as a trusted company

This chapter covers topics that concern a.s.r. as
organisation, and that cannot be traced back easily

to specific business segments or product lines. These
include the carbon footprint emissions of the Utrecht head
office, a.s.r.'s role as responsible taxpayer, its approach
towards human rights, political engagement, and the a.s.r.
foundation.

Carbon footprint own
operations

Pursuing climate-neutral operations is part of the a.s.r.
strategy. a.s.r.’s target is to reduce direct CO, emissions

by 50% in 2025 compared to the base year 2018. a.s.r.
actively manages energy consumption, mobility waste and
CO, emissions in order to minimize its impact on the
environment. The remaining emissions are offset via Trees
for All.

In 2023, the following developments contributed to
reducing CO, emissions:

o Further electrification of a.s.r.'s lease car fleet;
® Hybrid working (40% at the office, 60% from home).

The figures in the diagram are based on a.s.r.'s head
office in Utrecht and are presented in accordance with the
Greenhouse Gas Protocol.

1 Scope 2: Market based approach
2 Based on the market-based approach

Emissions of own activities'

(In tonnes CO,)

597
Scope 1
783
Scope 2
Scope 3
2,251
I 2023 2022
Scope 1

At a.s.r., emissions from fuel and heat, cooling and leased
cars fall under scope 1.

a.s.r's head office in Utrecht has been fully carbon-neutral
since 2019 and it has not used gas since mid-2019. The
office building itself is heated by means of heat pumps
combined with renewable heat and cooling obtained from
thermal energy storage (WKO).

In 2023, a.s.r.'s business travel was affected by changes
within its lease car fleet. The increase in the share of electric

cars to 79% (2022: 64%) contributed to lower emissions
from the overall fleet. This was a direct result of the policy
introduced in 2021 for all new lease cars to be fully electric.
All lease cars are expected to be fully electric by 2026.

Scope 22

Emissions from electricity consumption fall under scope 2.

In 2023, a.s.r.'s head office consumed 48 kWh of purchased
energy per m? (gross floor area + atriums) (2022: 47 kWh).
a.s.r.'s goal is to purchase a maximum of 50 kWh/m? by 2030,
in line with the Paris Agreement. a.s.r. received a certificate
from the Dutch Green Building Council with the Paris Proof
qualification for its office in Utrecht, as a recognition that
the building meets the Paris Proof standard.

Scope 2 emissions remained at zero, since all electricity
consumed was carbon-neutral. The vast proportion of this
electricity is generated by European wind turbines.

a.s.r. generated part of its electricity itself using solar cells.
At a total of 827,157 kWh, more electricity was generated
in 2023 than in previous years, chiefly by replacing and
increasing the number of solar panels.

For the second year in a row, a.s.r. supplied surplus
electricity back to the grid at a total of 72,782 kWh. A
restriction in the resupply of electricity to the grid prevents
a.s.r. from fully resupplying the increase in excess energy it
generates. a.s.r. is therefore investigating storing its surplus
energy in batteries. In order to further alleviate congestion
on the electricity grid, a.s.r. this year installed 250 smart
charging tools on existing charging stations.
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Scope 3
Emissions from mobility - excluding Scope 1 mobility (lease
cars) - and waste fall under scope 3.

In 2023, CO, emissions increased by 1,012 tonnes compared
to 2022. This increase was mainly due to increased
employee travel resulting from higher office attendance
after Covid-19. a.s.r. has an active travel policy to encourage
its employees to make sustainable travel choices.

Compensating emissions

Compared with 2018, total reported emissions of own
operations fell by 52% (2,464 tonnes), which means that
a.s.r. in 2023 already achieved its savings of 50% for the
2018-2025 period.

In 2023, a.s.r. offset the emissions resulting from its scope

1, 2 and 3 activities, expressed in tonnes of CO, (3,859
tonnes offset) by planting 20,293 trees through certified
Trees for All projects in Bolivia and Mexico. The Trees for All
foundation is responsible for sustainable CO, sequestration
in certified sustainable forest projects.

Socially responsible
taxpayer

a.s.I's tax policy contributes to its ambition to be a
financially reliable and stable organisation with the aim of
ensuring that both its short- and long-term commitments
towards customers and other stakeholders can be met,
thereby creating long-term value. In addition, the outcome
of its tax policy is that as a member of society, a.s.r.
contributes its fair share to enable and maintain that society.
a.s.r. subscribes to the Tax Governance Code developed by
the employers’ organisation Confederation of Netherlands
Industry and Employers (VNO-NCW).

Tax strategy

a.s.r. aims to be a socially responsible taxpayer based

on professionally executed tax compliance. It does not
apply any tax-aggressive positions. When optimising its
tax planning, business considerations always take priority.
a.s.r.'s tax policy is published on asrnl.com.

a.s.I's tax strategy has been approved and endorsed by
the MB. The Audit & Risk Committee (A&RC) of the SB
supervises the tax policies pursued in line with the Dutch
Corporate Governance Code. The tax policy and tax risks
are discussed annually in the A&RC.

Tax control

Group Tax plays a central role in the tax function of a.s.r.
and therefore has an important role in embedding the tax
strategy in the organisation’s day-to-day operations. Group
Tax is responsible for the establishment, maintenance

and testing of the Tax Control Framework that is part of
the broader Risk Management Framework, which in turn
sets out the various processes, risks and existing control
measures.

Relationship with the Dutch Tax
Authority

a.s.r. and the Dutch Tax Authority have concluded the
Horizontal Monitoring Covenant (Tax Control Framework).
This sets out how a.s.r. and the tax authorities should
engage with one another: with mutual trust and in an open,
transparent manner. The Horizontal Monitoring has been
further developed by the tax authorities into an Individual
Monitoring Plan.

Tax rulings

In some cases, it is desirable for a.s.r. to obtain

certainty from the tax authorities in advance concerning
the application of (often complex) tax legislation and
regulations. In such cases, a.s.r. will ask the tax authorities
for a prior tax ruling on a tax position which a.s.r.

has adopted. With operations almost exclusively within
the Netherlands, there are no international tax rulings
applicable for a.s.r.

Human rights

a.s.r. has an impact on society and can therefore also
have an impact on human rights. a.s.r. aims to positively
contribute to creating a more sustainable society by
respecting human rights and preventing or reducing the
(potential) risks of human rights violations.

3.5 Operating as a trusted company

a.s.r. has a Human Rights policy in place, that specifies the
following elements:

¢ Which international conventions and guidelines a.s.r.
subscribes to and respects;

* How a.s.r. accounts for its responsibility to respect human
rights;

® How a.s.r. deals with human rights in its various roles as
investor, insurance and financial products and services
provider, procurer and employer;

® a.s.r's expectations relating to its employees, business
and other relevant parties;

¢ How (potential) human rights violations can be reported.

The Human Rights policy can be found on asrl.com.

Investments

For a.s.r., the greatest potential negative impacts on human
rights reside in its investment portfolio, which is why human
rights are one of the key priorities in its Socially Responsible
Investment policy (SRI). All of a.s.r.’s existing and new
investments are monitored for ESG criteria based on its

SRI policy. Countries and companies that fail to comply

are excluded. Companies committing systematic and/or
gross violations of human rights, or companies that fail to
respect the fundamental conventions of the International
Labour Organisation (ILO) are excluded from its investment
portfolio. If a.s.r. sees any potential for improvement of the
situation, it may choose to start an engagement dialogue
with the company.

Business customers and partners

In the acceptance process for new business customers,
a.s.r. assesses (potential) risks in the sphere of human rights
violations. In the Customer Due Diligence policy, human
rights violations are a ground for exclusion. An additional
assessment of ESG risks, including human rights risks, takes
place, if required, as part of the Sustainable Insurance
Policy. In 2023, seven business partners were refused on the
basis of human rights or labour rights violations.
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Retail customers

In 2023, a.s.r. conducted an impact analysis to gauge the
extent to which its products and services could negatively
impact human rights. The study concluded that as a Dutch
insurer, a.s.r. must be attentive to the following:

e Risks relating to privacy;

¢ Inadequate focus on financial problems among
customers (see section 3.1.2);

® Discrimination;

e Exclusion from the provision of products and services;

¢ Insensitive and/or complex communication;

e Limited access to products and services as a result of
digitalisation;

e Failure of players in the value chain to comply with the
code of conduct governing insurers.

Since these are risks that apply to the sector as a whole,
a.s.r. is looking at how it can contribute to possible solutions
in conjunction with the Association of Insurers.

Procurement

a.s.r. has tightened its procurement process, including in
the area of human rights. Compliance with human rights
and labour rights standards is reviewed during the selection
and monitoring of suppliers. This information is used as
input for annual, strategic discussions with suppliers. a.s.r.
requires suppliers to be diligent in their own business
activities and supply chain. In 2023, a.s.r. renewed its
Supplier Code of Conduct, which includes expectations
regarding compliance with working conditions and human
rights principles.

Employees

As an employer, a.s.r. also upholds the right to equal
treatment and non-discrimination. At a.s.r., everyone is
welcome and treated equally, through awareness of
diversity in relation to gender, age, religious conviction,
physical and mental capacity, background and sexual
orientation. Through its Diversity, Equity and Inclusion
policy, a.s.r. strives for a workforce that is a representative
reflection of society. The a.s.r. code of conduct pays explicit
attention to a safe and pleasant working environment,
non-discrimination and inclusion. In 2022 and 2023, a.s.r.
launched several initiatives to promote diversity, equity

and inclusion within the organisation. The Diversity and
Inclusion module of the Denison Scan measures progress
on this theme annually. In 2023, a.s.r. was among the top
28% of companies taking part in this module. Each year,
a.s.r. also commissions a study on the gender pay gap.

a.s.r. uses various channels to gain insight into workplace
safety, such as the annual Vitality Scan, panel discussions
following the Risk Inventory and Evaluation (RI&E), eMood®
and the Denison Scan. Employees who experience
undesirable behaviour such as bullying or discrimination
can contact their manager, the HR advisor or the

Vitality specialist, external confidential advisors and/or the
Grievances Committee. An external confidential advisor
was contacted 20 times in 2023 (2022: 21). No complaints
were submitted to the Grievances Committee (2022: 0).

Political engagement

a.s.r. operates in nearly all Dutch insurance markets

and aims to maintain cordial and transparent working
relationships with stakeholders in those markets, public and
private.

In fulfilling its role within civil society and as contributor

to the "polder” model -the consultative policymaking
processes of Dutch politics- a.s.r. values a balanced
dialogue with national interest groups, grass-roots
initiatives, and legislators. Also, a.s.r. engages in direct
contacts with formal government counterparts such as
regulatory bodies, government agencies and policy makers.
a.s.r. is registered with the EU transparency registry.

The Dutch political year 2023 marked the continuation
of several longstanding legislative reforms in healthcare,
labour market and housing and, most notably, the
implementation of a long-awaited new pensions system
which entered into force on July 1, 2023. Since the
summer of 2023, Dutch politics have been characterised
by the resignation of the Rutte IV cabinet and the
resulting elections in November. Until a new ruling
coalition is formed, the care-taker government will continue
current policies with a light touch whilst newly elected
parliamentarians settle in and familiarize themselves via
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dialogue and exchanges with civil society and private
sector.

a.s.r. requires that public affairs, lobbying and political
network activities all conform to the highest standards.

And to this end a.s.r. is a signatory of the

Code of Conduct of the Dutch Association for Public Affairs
(Beroepsvereniging voor Public Affairs; BVPA) and the
Dutch Insurers Code of Conduct.

On occasion, a.s.r. will enter the public debate on
matters that are closely linked to the fundamentals

of its core markets. In early 2023, a.s.r. recommended
that the government recognize institutional investors’
considerations when pursuing the political goal of an
increase in social housing stock. And in late 2023, a.s.r.
chose to publicly emphasize the need for society to re-
assess the insurability of looming healthcare costs that
accompany demographic change.

More generally, a.s.r. contributes to the political dialogue
on industry standards, compliance and other policy
developments via its membership and participation in the
various business associations that reflect a.s.r. operations,
such as:

e Dutch Association of Insurers (Verbond van
Verzekeraars): € 2,269,000 (2022: € 2,460,000);

e Dutch Association of Institutional Investors in Real Estate
(Vereniging van Institutionele Beleggers in Vastgoed):
€ 50,000 (2022: € 50,000);

e Dutch Association of Healthcare Insurers
(Zorgverzekeraars Nederland): € 601,000 (2022: 653,000);

e Dutch Fund and Asset Management Association:
€ 29,000;

e Dutch Association of Investors in Sustainable
Development (Vereniging van Beleggers in Duurzame
Ontwikkeling): € 15,000.

In 2023, the total membership fees to these business
associations amount to € 2.96 million (2022: € 2.46 million).

In line with its Code of Conduct, a.s.r. does not contribute
financially to Dutch political parties.
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Linked to its membership of Dutch Association of Insurers,
a.s.r. is also included in the VNO-NCW which is assigned a
formal role in the Dutch Social and Economic Council (SER),
the body that provides official advice on social economic
issues to the Dutch government and parliament.

a.s.r. foundation

a.s.r. is committed to promote the social inclusion

of different target groups, including socially vulnerable
individuals. It helps people to make well-considered
financial choices in order to prevent them from getting

into debt or to help them get out of debt. a.s.r. encourages
its employees to contribute to society alongside their work,
either individually, in a team or at home. Employees are
given time and financial resources to do so on an annual
basis. a.s.r. foundation initiates projects to encourage
financial self-reliance and 'helping by doing’, with the
assistance of a.s.r. volunteers.

Financial self-reliance

Many Dutch citizens struggle to stay on top of their
finances. A poorly organised personal administration
increases the risk of getting into debt. a.s.r. foundation
therefore supports households with (a risk of problematical)
debts to get their financial records on track.

Half of all people with financial problems have a low

literacy rate. a.s.r. believes that financial education and
developing language in children and young people is
crucial and helps parents to teach their children to become
financially literate. In 2023, 281 (2022: 224) a.s.r. employees
volunteered 5,930 hours (2022: 4,074), for example by giving
guest lectures at schools or becoming a financial buddy
(financial home visitor).

Helping by doing

There are many vulnerable groups in the Netherlands

who need help and encouragement to get by. Community-
based organisations which provide such support often
depend on volunteers. a.s.r. encourages its employees to
give their time and effort to these causes. Volunteers can
get involved in social activities either individually or as part
of a team.

Each year, a.s.r. teams are given the opportunity to help
community organisations, such as helping to run activities
at the ‘Sherpa’ day care campsite or doing odd jobs at the
Horsewise riding therapy centre.

With the Stimulusplan, a.s.r. supports the personal
initiatives of employees who volunteer in their own time

for the benefit of a community organisation. by means of an
incentive (encouragement) plan. In 2023 1,299 (2022: 1,038)
a.s.r. employees volunteered in 107 (2022: 118) different
activities.

Doenkracht

As of 2024, a.s.r. will continue the activities of Aegon NLs'
Step Forward programme and of the a.s.r. foundation under
the name Doenkracht.

With Doenkracht, a.s.r. joins forces and helps by doing.
This will be achieved through projects aimed at getting
people to make conscious financial choices. So that more
and more people in the Netherlands become financially
aware, resilient and empowered. a.s.r. realises this by
funding educational programmes and giving guest lectures
at schools, among other things.

Furthermore, in five cities where a.s.r. has a branch,
Utrecht, Heerlen, Enschede, Leeuwarden and Groningen,
a.s.r. will join forces with partners to support projects

and programmes that will help people with (imminent)
problematic debts to find a sustainable way out of that
situation. a.s.r. employees also visit people's homes to help
them get their financial affairs back in order.

In addition, Doenkracht helps with organising team
activities such as working together to do a job for a

social institution. If a colleague takes action to support

a good cause, a.s.r. often gives a helping hand through the
Stimulusplan of Doenkracht.

For more information about Doenkracht, visit the a.s.r.
website.
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Managing risks

Risk management is an integral part of a.s.r.'s day-to-day
business operations. a.s.r. applies an integrated approach
to managing risks and ensuring that business targets are
met. Value is created by striking the right balance between
risk, return and capital whilst ensuring that obligations to
stakeholders are met. a.s.r.'s approach to manage risks is
described below.

Risk governance
The risks identified are clustered into:

e Strategic risks;

® Emerging risks;

e Financial risks;

* Non-financial risks.

Management of strategic risks
and emerging risks
a.s.r.'s risk priorities are defined as the main strategic risks
which could materially affect its strategic, financial and
non-financial targets. a.s.r.’s risk priorities and emerging
risks are defined annually by the MB, based on strategic risk
analyses.

Definition of strategic risk concerns the most important
risks of a.s.r. that prevent the achievement of the strategic
objectives and definition of emerging risk concerns new or
existing risks with a potentially major impact, in which the
level of risk is hard to define. To gauge the degree of risk,
a.s.r. uses a risk scale (see image) based on likelihood and
impact (Level of Concern). For each risk priority, the degree
of risk is determined for the gross and net risks. Gross risk
is the degree of risk when no (control) measures are in
place. Net risk is the degree of risk with mitigating (control)
measures in place. If the degree of risk of a risk priority is not
within a.s.r.'s risk appetite, then additional actions are taken

in order to include the risk priority within the risk appetite.
a.s.r.'s risk priorities and emerging risks are described in
section 3.6.3.

Impact

Likelihood

Level of Concern (LoC)

- LoC 3 LoC 2 LoC 1

Management of financial risks
Financial risk appetite statements (RAS) are in place to
manage a.s.r.'s financial risk profile within the limits; see
section 7.8.1.1.1. a.s.r. aims for an optimum trade-off
between risk, return and capital. Steering on risk, return
and capital takes place through decision-making on the
entire product cycle, from the Product Approval & Review
Process (PARP) to the payment of benefits and claims. At a
more strategic level, decision-making takes place through
balance sheet management. A robust solvency position
takes precedence over profit, premium income and direct
investment income.

Risk tolerance levels and limits are disclosed in the

financial RAS and are monitored by the Financial Risk
Committee (FRC). The FRC evaluates financial risk (FR)
positions against the RAS on a monthly basis. Where
appropriate, a.s.r. applies additional mitigating measures.
In 2023, the Actuarial Function (AF) performed its regulatory
tasks by assessing the adequacy of the Solvency I

technical provisions, giving an opinion on reinsurance

and underwriting, contributing to the Risk Management
Framework and supporting the Risk Management Function
(RMF). The AF report on these topics was discussed by the
MB, FRC and A&RC. See section 7.8 for further information.

Management of non-financial
risks
Non-financial risk appetite statements (RAS) are in place to
manage a.s.r.'s non-financial risk profile within the limits; see
section 7.8.1.1.1. The non-financial risk profile and internal
control performance of each business line is discussed
with senior management in the business risk committees
each quarter. The Non-Financial Risk Committee (NFRC)
monitors and discusses on a quarterly basis whether non-
financial risks (NFR) are adequately managed. Should the
risk profile exceed the risk appetite, the NFRC will decide
on the steps to be taken.

a.s.r. employees gain risk management knowledge and
skills through the implementation of risk management
policies, procedures and practices and the execution

and testing of controls within business processes for

sound and controlled business operations. Training courses
that cover the main risk-related topics, presentations,
workshops, gamification and the use of governance, risk &
compliance tooling also contribute to this. Courses include,
for example, sustainability risk specifically ESG factors to
better understand and identify material risks. In addition,
risk management employees keep their knowledge and
skills up to date through training courses - including in
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the context of permanent education - that cover specific
risk-related topics.

Risk appetite

Risk appetite is defined as the level and type of risk a.s.r. is
willing to bear in order to meet its targets while maintaining
the right balance between risk, return and capital. a.s.r.’s risk
appetite contains a number of qualitative and quantitative
Risk Appetite Statement (RAS) and gives direction to the
management of both financial risks (FR) and non-financial
risks (NFR). The statements highlight the organisation’s risk
preferences and limits and are viewed as key elements for
the realisation of a.s.r.’s strategy.

According to the annual risk management cycle in 2023,
to ensure alignment with a.s.r.s (risk) strategy, the RAS and
RAS limits were evaluated and updated by the MB and
approved by the SB. The RAS of a.s.r. can be found in
section 7.8.1.1.1.

Identified risks

The risks identified are clustered into:

e Strategic risks;

® Emerging risks;

e Financial risks;

* Non-financial risks.

Strategic risks
In 2023, a.s.r.'s strategic risk priorities were:

* Geopolitical and economic uncertainty;

e Climate change and energy transition;

e Cyber- and information security;

® Impact of supervision, legislation and regulations, and
juridification of society;

e Biodiversity loss and damage to natural ecosystems;

¢ Integration of Aegon NL (from 4 July 2023);

e Unit linked insurance.

Geopolitical and economic
uncertainty
Geopolitical tensions have increased sharply in recent
years. Conflicts have arisen between countries, ranging
from sanctions and protectionist measures to wars and
terrorist attacks. These include, for example, the recent
conflicts in the Middle East and the long-running war in
Ukraine. As a result the world is undergoing diminishing
interdependence and integration (de-globalisation). These
conflicts can have an impact on matters including energy
prices and inflation.

The past decade was characterised by many years of

stable low inflation and low interest rates, well below long-
term equilibrium levels. However, in 2022, inflation rose to
record levels, partly due to changed supply and demand

in products and services. Since then, inflation decreased.
Following high inflation, a.s.r. also saw a rise in interest rates
in 2022 and 2023, by the end of 2023 interest rates have
also decreased (stagflation). However, the possibility of the
economy falling into recession and interest rates falling
cannot be ruled out.

a.s.r. monitors and assesses relevant geopolitical and
economic developments for possible risks, and implements
appropriate control measures, including the following:

¢ Inthe annual Strategic Asset Allocation (SAA) study, a.s.r.
examines several possible economic scenarios, including
stagflation. In the interim, follow-up analyses can be
carried out. If necessary, this results in adjustments to the
investment policy, in order to reduce solvency risks;

e Depending on economic developments, interest rates
and inflation hedges will be adjusted, taking into account
the indirect effects from other asset classes;

e Depending on the level and duration of inflation — and
thus the impact on a.s.r. due to, among other things,
higher claims costs — possible premium increases will be
implemented to offset inflation. When this is not possible
it leads to a lower result and solvency.

Climate change and energy
transition
Climate change and the energy transition affect insurable
risks and investments. a.s.r. wants to minimise its negative
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impact on the climate and, where possible, to make a
positive contribution to climate mitigation and adaptation
through its investments, products and services.

Climate-related risks are divided into physical and transition
risks. Physical risks can be acute, such as extreme
weather events, or chronic when they arise from gradual
changes such as water shortages, rising temperatures
or rising sea levels. The transition to a climate-neutral
society requires changes in legislation and regulations,
adapted supervision, technological developments and
results in changes in customer preferences/needs and
market changes. a.s.r. monitors and assesses relevant
developments for possible climate-related risks and
implements appropriate control measures.

Climate change is taken into account in the products

and services that a.s.r. develops and offers. To mitigate
transition risks, a.s.r. cooperates with several research
institutes, reinsurers and other insurers, and with experts

in order to gain as much knowledge as possible about new
technologies. These alliances enable a.s.r. to determine
the right price and conditions to insure these risks in a
responsible manner.

As a transition risk, a.s.r. recognises reputation risk. This
refers to the risk of a.s.r. falling behind its own ambitions on
climate change and biodiversity loss and/or key stakeholder
expectations.

Climate change and biodiversity loss also create
sustainability litigation risks. a.s.r. expects litigation in
relation to the transition to a low-carbon economy to

rise. This includes complaints and/or litigation on transition
planning and holding companies responsible for reducing
greenhouse gas emissions as well as complaints and/or
litigation in relation to sustainability claims and targets,
including greenwashing and mis-selling claims. There is
arisk that a.s.r. may also become subject to claims

and/or litigation in this regard. Claims and/or litigation
may also be brought against directors individually. In
addition, there is increased attention from regulators

and supervisory authorities on sustainability claims and
greenwashing. Moreover, current and future laws and
regulations regarding sustainability may contribute to these
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risks. a.s.r. closely monitors these developments and takes
action if and where needed. There is however a risk

that these complaints, claims, litigation, regulatory actions
and/or supervisory actions or sanctions may have a material
adverse impact on a.s.r.'s business, reputation, revenues,
results of operation, solvency, financial condition and
prospects.

Cyber and information security
Technological development results in opportunities and
threats through ongoing digitisation and automation at
both a.s.r. and its IT suppliers. IT risks related to cyber,
information security, IT outsourcing, data and digitisation
are persistently high, due to a constant threat from cyber
criminals and the visible growth of ransomware attacks. In
addition, the use of IT outsourcing (including the use of
cloud services), the growing volume of (sensitive) data,
the increased use of new applications for digitisation
(including the use of data) and automation, increases
the importance of IT risk management. The financial
sector remains ever vigilant as a result of the increased
geopolitical tensions. The cyber risk grows where there are
insufficient safe systems, malpractice through deployment
of artificial intelligence such as deepfake technology and/or
undesirable human actions.

a.s.r. monitors and assesses relevant developments of
these cyber and information security risks and implements
appropriate control measures, both internally and at its IT
suppliers.

a.s.r. has implemented a system of measures based

on international standards. a.s.r. actively monitors the
threat landscape and invests in prevention, detection and
response skills and technology to strengthen its cyber
resilience, so that customers can continue to rely on

a.s.r.’s secure digital services. If a.s.r. is hit by a serious
comprehensive ransomware attack, only an ‘offline backup’
can restore business continuity. Due to the time required
to investigate the cause of the cyber attack and the time
required for recovery, the impact is still very high. a.s.r. is
taking several other measures, including an information
security awareness programme, to improve employee
awareness and behaviour in relation to information security.

Specific tooling is used to increase the necessary mindset
and skillset, such as Gamification and phishing campaigns.

a.s.r. is actively involved in partnerships with financial
institutions and public governing bodies, such as the
National Cyber Security Centre (NCSC), the Digital Trust
Centre (DTC), Insurance-ISAC, Insurance-CERT and the
DNB Threat Intel Based Ethical Red-team programme
(TIBER-NL). The aim is to share information to improve

the financial sector’s resilience to cyber risks. Being cyber
resilient is important for a.s.r. as it contributes to its
customer-oriented strategy. Customer trust is a great asset
in this regard, and cyber resilience contributes towards this.

a.s.r. informs those affected in the case of high risks
and/or possible consequences and when those affected
are required to take measures to mitigate risks. Additional
management measures are being taken, for example,
with the implementation of Digital Operational Resilience
Act (DORA), to increase resilience and further protect
(customer) information.

Impact of supervision, legislation
and regulations, and juridification of society
The legal and regulatory environment of a.s.r. is subject
to continuous change. Examples include changes to
Solvency II, IFRS and Customer Due Diligence rules,
and the introduction of new or enhanced sustainability
requirements, such as through the CSRD and EU Taxonomy
Regulation. In addition, cyber and information security
requirements, as well as data-focussed legislation, such as
the Al Act for Artificial Intelligence is introduced. A large
number of new regulations need to be interpreted and
implemented within a short period of time. At the same
time, not all regulations are final at this point. Related
developments, such as the Solvency Il review affect a.s.r.’s
capital requirement and solvency position.

Another dimension is the impact of possible political
choices, such as government intervention in the social
insurance and pensions systems. This may have an
impact on a.s.r.'s strategic direction and products. Among
other things, these developments lead to more personal
responsibility and choices for citizens. This places heavier
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demands on providers to support and guide their
customers (digitally) in this regard.

There is also an ongoing focus among regulators,
government and society on privacy, the use of data

and the gatekeeper function of the financial sector in

the battle against matters such as money laundering,
terrorist financing and tax evasion. This is characterised

by more data-driven and rule-based supervision and
stricter requirements for demonstrable (non-)financial risk
management. Another aspect of this risk is the juridification
of society. One example is the introduction of legislation
in the field of settlement of large-scale losses in class
actions. Another aspect here is the legalisation of society
and a trend of customer protection. This plays out, among
other things, in ex officio review of potentially unfair terms.
An example is recent case law on rent indexation and
uncertainty about the outcome of (other) legal disputes at
a.s.r. and other financial institutions.

a.s.r. monitors and assesses relevant developments for
possible legislative risks and implements appropriate
control measures.

On key themes, programmes and/or projects are set

up to ensure sound implementation, such as the
implementation of sustainability (CRSD) legislation and
regulations. Depending on the consequences of legislation
and regulations, supervisory climate and juridification of
society, and thus the impact on a.s.r. through factors

such as higher internal costs, premium increases may be
implemented to offset these consequences.

Solvency Il

On December 14, 2023, a political agreement was reached
on amendments to the Solvency Il Directive, following

the 2020 review of the Solvency Il framework. The formal
adoption of the amendments to the directive is expected
to take place by April 2024. The amendments are expected
to take effect in EU member states by mid 2026 or 1+

of January 2027. The proposed amendments consist of
various changes to the Solvency Il framework, affecting
most notably the liability discount curve, the risk margin and
the volatility adjustment (VA), the equity risk module for the
SCR calculation, the introduction of a prudential climate-
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transition plan and sustainability-related considerations

in the prudent person principle and in the ORSA and
group supervision. Some measures could include a phase-
in period. The amendments to the Solvency Il Directive

will require amendments to the Solvency Il Delegated
Regulation and/or the introduction of additional delegated
acts and guidelines, to be developed by EIOPA.

In addition to the revisions to the Solvency Il Directive, an
agreement was reached on the Insurance Recovery and
Resolution Directive (IRRD), which provides for recovery
and resolution framework for insurance companies at
European level and to be implemented by EU member
states, comparable to the Act on Insurance Recovery and
Resolution, currently in force in the Netherlands.

IFRS 17 & IFRS 9

Since 2017, a.s.r. has had an internal programme in place
for the implementation of IFRS 17 and IFRS 9 throughout
the Group, and has completed this programme during
2023. Relevant systems have been brought into production
and processes and controls have been implemented.

In the second quarter of 2023, a.s.r. also finalised the

2022 opening balance sheet. In the 2022 consolidated
financial statements a provisional 2022 opening balance
sheet was presented due to uncertainties in the valuation of
insurance liabilities. During the first half year of 2023, certain
updates of assumptions and model improvements were
implemented and the uncertainties were resolved. IFRS 17
and IFRS 9 had a major impact on the Group’s primary
financial processing and reporting and had a significant
effect on the financial statements and related KPIs. Finance,
Risk, Audit and the business segments have all been given
due attention in the programmes due to the need to
develop an integrated vision. For more information, see
section 7.3.1.

Customer Due Diligence (CDD)

CDD risk (including anti-money laundering) remains
relevant for a.s.r. in order to guarantee sound and
controlled business operations. To mitigate the risks of
non-compliance relating to CDD, a.s.r. centralised a major
part of its CDD screening and tooling. a.s.r. has set up

a CDD Centre that centrally manages compliance with

CDD policy and reports centrally on this. The CDD Centre
executes an action plan to further shape compliance with
the relevant laws and regulations. The CDD Centre uses the
advice of the central CDD desk consisting of Compliance,
Investigations, Legal and representatives of the business
segments.

In response to Russia's invasion of Ukraine, a large number
of natural persons, legal entities and institutions have

been placed on EU sanctions lists. The business units are
immediately notified of new additions to the sanctions lists,
which require immediate additional screening in addition to
continuous screening. No new 'hits” were reported during
2023.

Sustainability Regulations

a.s.r. is subject to sustainability regulation, which continues
to evolve. Currently, a.s.r. is required to publicly report

on non-financial information under the Non-Financial
Reporting Directive (NFRD). As of next year, the NFRD-
requirements will be replaced by the requirements of

the Corporate Sustainability Reporting Directive (CSRD).
The CSRD will require a.s.r. to report on sustainability
matters in the management report of the Annual Report, in
accordance with detailed reporting standards, referred to
as ESRS, established by the European Commission, based
on technical advice by the European Financial Reporting
Advisory Group (EFRAG).

In addition, as of the financial year 2023, a.s.r. starts to
report in accordance with article 8 of the EU Taxonomy
Regulation. This provision requires companies, subject to
the NFRD, to report on the eligibility for and alignment
with the EU Taxonomy Regulation and accordingly, qualify
as sustainable pursuant to the EU Taxonomy. The EU
Taxonomy Regulation will be further developed over time.

Furthermore, amendments to existing regulatory
frameworks, such as Solvency Il, IDD, MiFID Il and AIFMD
have been enacted in 2022 to include sustainability
considerations into various parts of these frameworks,
affecting product development, advice, risk management,
including the ORSA, capital requirements, investment
rules and disclosure requirements relating to financial
products. Further amendments to the relevant frameworks
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are expected, such as through the amendment of Solvency
|| Directive, discussed above.

Additionally, the Sustainable Finance Disclosure Regulation
(SFDR) requires financial service providers to make
available product-level and entity-level information on the
sustainability of their products and services.

Lastly, the Corporate Sustainability Due Diligence Directive
(CSDDD), if and when adopted, will require a.s.r. to
identify, prevent, mitigate and account for negative human
rights and environmental impacts in its own operations,
subsidiaries and their value chain (limited to their upstream
value chain), as well as to develop and maintain a climate
change transition plan. The financial sector will temporarily
partly be excluded from the CSDDD, with respect to due
diligence on their down-stream value chain. This exclusion
will be reviewed over time.

The developments in sustainability regulations and the
impact of these developments on a.s.r. are continuously
monitored.

Digital and Data

An increase in legislation and regulations has also occurred
in the cyber and information security fields, such as the
Digital Operational Resilience Act (DORA), European Al
Regulation, the Digital Markets Act Financial Data Access
(FiDA) Regulation and the Data Act, Cyber Resilience Act
and requirements from the new Corporate Governance
Code regarding the role of management in cyber security
measures.

Biodiversity loss and damage to
natural ecosystems
Biodiversity loss and damage to natural ecosystems affect
insurable risks and investments. a.s.r. wants to minimise its
negative impact on the environment and, where possible,
to make a positive contribution to biodiversity loss through
its investments, products and services.

Biodiversity-related risks are divided into physical and
transition risks. Physical risks can be acute, such

as deforestation, or chronic when they arise from gradual
changes such as decrease in the quality of air, water
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and soil. The transition to a climate-neutral society
requires changes in legislation and regulations, adapted
supervision, technological developments and results in
market changes and changes in customer preferences.

a.s.r. monitors and assesses relevant developments
for possible biodiversity-related risks and implements
appropriate control measures.

Developments from biodiversity loss and ecosystem
damage are taken into account in the products and services
that a.s.r. develops and offers. The actual impact on a.s.r.’s
investments, products and services will be mapped by

2024 through application of the Taskforce on Nature-related
Financial Disclosures (TNFD) framework, see section 6.2.

To identify key developments and anticipate them in a
timely manner, business units of a.s.r. have formulated
responsibilities in governance and participate in various
collaborations with third parties.

To continue to adequately address the mitigation and
adaptation of environmental risks, a.s.r. will continuously
tighten its policies and measures.

Integration of Aegon NL
The integration of Aegon NL has an impact on the
organisation, processes, systems, products, services and
suppliers. The integration process is expected to be largely
complete within three years.

Integration risks related to the strategy, organisation,
processes, systems, products, services and suppliers may
arise. Unforeseen financial and non-financial risks at Aegon
NL may arise through potential accumulation of risks and
complexity, for instance in insurance or financial systems,
the reporting process, and in cyber/information security.
There is also the risk that not all the envisaged synergies will
be realised.

Central steering and collaboration at a.s.r. level are
necessary for the implementation of the changes, as well
as the correct deployment of necessary competencies. The
planned integration of Aegon NL offers prospects of work

1 a.s.r.and Aegon NL products.

and development for employees, certainly in the current
tight labour market.

a.s.r. could suffer direct or indirect financial losses as a result
of the integration or of additional policy measures that must
be taken in order to control unforeseen risks.

a.s.r. conducted a risk analysis prior to the acquisition of
Aegon NL, and took mitigating measures where necessary
prior to the (intended) acquisition. Risks are also faced
during the integration, with these being closely monitored.

Unit linked insurance
Holders of products' where the customer bears all or part
of the investment risk, or customer protection organisations
acting on their behalf, have filed claims or proceedings
against a.s.r. and may continue to do so. Such litigation
and actions taken by regulators or governmental authorities
against a.s.r. or other insurers in respect of these products
(including unit-linked life insurance products), settlements,
collective or otherwise, or other actions taken by other
insurers and sector-wide measures could substantially
affect 's insurance business and, as a result, may have
a material adverse effect on a.s.r.’s business, reputation,
revenues, results, solvency and financial condition.

In the Netherlands, certain customers and/or customer
protection organisations acting on their behalf, have
initiated litigation regarding individual unit-linked life
insurance policies and continue to do so. The issue

came to light after the AFM performed industry-wide
research in 2006 in which it identified issues regarding

cost transparency and cost levels in unit-linked insurance
products. Since the end of 2006, individual unit-linked life
insurance products have received negative attention in
the Dutch media, from the Dutch Parliament, the AFM,
customer and customer protection organisations. Elements
of unit-linked policies are being challenged or may be
challenged on multiple legal grounds in current and may
be so in future legal proceedings. In particular, challengers
have claimed that the costs associated with the policies
are too high and that the return on investment was not
what was expected. The criticism of unit-linked products
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led to the introduction of compensation schemes by

Dutch insurance companies that have offered unit-linked
products. In addition, on 29 November 2023 a.s.r. reached a
settlement with five customer protection organisations.

In recent years there has been and there continues to be
adverse political, regulatory and public attention focused
on unit-linked policies. This has resulted in negative
sentiment regarding the products. In total, a.s.r. has

sold approximately 1.1 million individual unit-linked life
insurance policies, primarily in the period between 1995
and 2000. As at 30 June 2023, the book of policies of a.s.r.
included approximately 180,000 active individual unit-linked
life insurance policies with recurring or single premiums. In
total, Aegon has sold approximately 2.2 million individual
unit-linked life insurance policies, primarily in the period
between 1995 and 2000. As at 30 June 2023, the book of
policies of Aegon NL included approximately 320,000 active
individual unit-linked life insurance policies with recurring
or single premiums. The unit-linked life insurance products
of a.s.r. have been sold over several decades by multiple
predecessors of a.s.r. Consequently, a.s.r. has a large variety
of products with different product features and conditions.

Moreover, a.s.r. has in the past in the Netherlands sold,
issued or advised on large numbers of insurance or
investment products that have one or more product
characteristics similar to those individual unit-linked
products that have been the subject of the scrutiny,
adverse publicity and claims in the Netherlands. Given

the continuous political, regulatory and public attention to
the unit-linked issue in the Netherlands, the increase in
legal proceedings and claim initiatives in the Netherlands
and the legislative and regulatory developments in Europe
to further increase and strengthen customer protection in
general, there is a risk that unit-linked products and other
insurance and investment products sold, issued or advised
on by a.s.r. may become subject to the same or similar
levels of political, regulatory and public attention claims or
actions by customers, customer protection organisations,
regulators or governmental authorities.
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There is a risk that one or more of the claims and/or
allegations related to unit-linked life insurance products

will succeed. Although a ruling by a court, including the
European Court of Justice, against a.s.r. or other Dutch
insurance companies in respect of unit-linked products
would only be legally binding for the parties that are
involved in the procedure, such a ruling might be relevant or
applicable to other unit-linked life insurance policies sold by
a.s.r. Aruling may force a.s.r. to take financial measures that
could have a substantial impact on the financial condition,
results of operations, solvency or the reputation of a.s.r.

To date, a number of rulings regarding unit-linked life
insurance products in specific cases have been issued

by the FSCB and Courts (of appeal) in the Netherlands
against a.s.r. and other insurers. In these proceedings,
different (legal) approaches have been taken to come to
aruling. The outcome of these rulings is diverse. Because
the book of policies of a.s.r. dates back many years,
contains a variety of products with different features and
conditions and because of the fact that rulings are diverse,
it is not possible to make a reliable estimation of the
impact should one or more of these allegations and/or
claims succeed. On 29 November 2023, a.s.r. has reached
a settlement for unit-linked life insurance customers of
a.s.r. affiliated to the customerprotection organisations
Consumentenclaim, Woekerpolis.nl, Woekerpolisproces,
Wakkerpolis and Consumentenbond. Condition for this
settlement is that 90 % of the affiliated customers (of

the customer protection organisations) agree with the
settlement. As soon as this condition is met, the collective
actions that these customer protection organisations have
initiated in the past, will end. As soon as the 90%
threshold is met, the risks involved in these proceedings
are eliminated. Nevertheless, there still is a risk that one or
more pending or future claims from individual customers
and/or customer protection organisations could succeed.
Also, there is a risk that other and/or new customer
protection organisations will initiate a law suit or collective
action against a.s.r. If one or more of these allegations or
claims should succeed, the financial consequences could
be substantial for a.s.r. and as a result could have an
adverse material effect on a.s.r.'s business, reputation,
revenues, results of operation, solvency, financial condition
and prospects.

Emerging risks
In 2023, the emerging risks identified for a.s.r. were:

e Changes in society;
¢ New pandemics;
® Quantum computing.

Changes in society
Society in the Netherlands has become fragmented,
polarised, and individualised. Social dynamics of the
changing welfare state (social system) also play a role. These
circumstances divide society into people who are able to
adapt to these changes and those who are not. The causes
include:

e Demographic developments, including urbanisation,
ageing, more singles and single-parent families and an
increase in immigration. Moreover, inequality can be
triggered by government intervention.

¢ Financial developments, including increasing disparities
between rich and poor resulting in greater political
uncertainty, like populism;

e Social developments, including increasing differences
between the theoretically educated and the more
practically educated and changes in income security
through contract forms and jobs. In addition, conspiracy
thinking is on the rise;

e Technological developments, including automation,
digitisation, artificial intelligence, the Internet of Things,
new forms of mobility such as (shared) electric cars and
"pay for use’ propositions.

The role of insurers in society is changing as these new
developments impact on how insurers invest, how they
market products and how they deliver services. Supporting
processes and technology also need adaptation in order

to align with new demands, as well as implementing data-
driven requirements needed by customers and regulators in
the light of social change. The course of developments and
the (long-term) consequences for society, the economy and
a.s.r. are inherently uncertain and potentially large.

a.s.r. monitors and assesses relevant developments
for possible risks and implements appropriate control
measures. In doing so, a.s.r. periodically monitors the

3.6 Managing risks

progress of claims and determines what impact a.s.r. has

on the changing society through its investments, products
and services. To identify developments and anticipate them
in a timely manner, business units of a.s.r. have formulated
responsibilities in governance and participate in various
collaborations.

Measures taken by a.s.r. are the continuous improvement of
processes, systems, products, services, including insurability
and insurance rates and data quality for data-driven
applications, as well as implementation of technological
developments, including learning to use algorithms and
understanding their capabilities and potential risks.

New pandemics
The impact of the Covid-19 pandemic on a.s.r.’s
strategic objectives, operational processes and financial
performance proved to be limited. The course of a
pandemic and the (long-term) consequences for society,
the economy and a.s.r. are inherently uncertain and
potentially large.

There is a risk that society will face new impactful (global)
infectious diseases or changing patterns of infectious
diseases in the future. Possible causes include climate
change and population growth. There is also another
uncertainty in zoonoses (infectious diseases that can pass
from animals to humans) that can lead to new diseases or
variants of known diseases that can be (extremely) harmful
to health. People may also experience long-term symptoms
after infection.

a.s.r. monitors and assesses relevant developments
for possible risks and implements appropriate control
measures.

Key control measures in place at a.s.r. to mitigate risks are:

¢ a.s.r. developed policies and procedures, measures and
steering information to manage the impact of the
Covid-19 pandemic. These resources and the lessons
learned provide input for managing the impact of any
new pandemic. A crisis organisation is in place which is
activated when needed;
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® a.s.r. contributes to the government’s approach by
following basic measures to prevent the spread of any
pandemics. In a broader sense, strategic developments
such as continuously strengthening the physical and
mental fitness of employees and encouraging exercise
and a healthy lifestyle among customers/employees
(a.s.r. Vitality) contribute to increasing the resilience of
a.s.r. and its environment.

Quantum computing
Quantum computing is changing the way calculations are
done and provides substantially more computing power.
This affects applications based on complex computations,
such as scenario analysis, artificial intelligence models
and cryptographic encryption. Parts of the cyber security/
information security of a.s.r. rely on cryptographic
encryption of data and passwords.

The General Intelligence and Security Service (Algemene
Inlichtingen- en Veiligheidsdienst; AIVD) released a
handbook on 4 April 2023 that supports organisations with
concrete steps and advice to mitigate the threat of quantum
computing to cryptography. The moment at which quantum
computing will pose a threat to cryptography currently in
use is unpredictable. The AIVD warns that regardless of this
uncertainty, organisations will still need to work on solutions
now because of the risk posed by quantum computing.

In this context, the AIVD proposes advice to organisations
processing data that should remain confidential even as
long as 20 years from now, and specifically mentions
insurers. In addition, the AIVD indicates that the most
promising solution is ‘post-quantum cryptography’ (PQC).
PQC works with algorithms that are also secure against
quantum attackers.

a.s.r. monitors and assesses relevant developments
for possible risks and implements appropriate control
measures.

Financial risks
Currently, financial risks arise in particular from the war in
Ukraine and Middle-east (see also the description under
emerging risk 'Geopolitical instability'). High inflation may
persist for longer than initially expected. Central banks
have raised interest rates to limit inflation. Lower customer

and investor confidence could hurt the real economy. For
residential property there are court cases relating to the
indexation of the rent as included in standard contracts
(in line with ROZ standards), which is market practice and
appliedin a.s.r.'s portfolio. The outcome is unclear at this
point and a case proceeds to the Dutch Supreme Court.
The legal proceeding might take a long time, leading to
market uncertainty in the interim.

Fears of a global stagflation scenario have increased. For
more details on the financial risk management, please see
section 7.8.

Non-financial risks
In addition to strategic and financial risks, a.s.r. has
recognised several non-financial risks. In 2023, the most
relevant of these were:

e Qutsourcing;
e Data quality;
¢ Artificial Intelligence.

Outsourcing
Outsourcing risk continues to be relevant for a.s.r,
especially in view of cyber resilience and growing
dependence on suppliers. The risks related to outsourcing
are managed and reported as part of the overall operational
risk profile. An outsourcing framework is in place to define
responsibilities, processes, risk assessments and mandatory
controls. a.s.r. collaborates with a service provider for
collecting and validating supplier information. The goal
is to expand the available information from this database,
as well as the number of connected suppliers. The insight
obtained from this database supports the implementation
of regulatory developments for suppliers such as CSRD
and DORA. Furthermore a.s.r. has drawn up a code of
conduct to provide clarity about key principles in the field
of sustainable procurement. a.s.r. invites suppliers to work
together on solutions that support sustainable business.

Data quality
Sound data quality is important for a.s.r. in relation to
financial and non-financial (including regulatory) reporting
(Solvency Il, IFRS, CRSD) and the digital transformation and
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ambitions that it pursues. In this regard, insufficient data
quality could pose a threat to the degree to which:

® Processes can be digitised;

e Operations can be made efficient;

* The front-end of the business can be transformed;

e Customer and advisory relationships/connections can be
enhanced.

As such, a.s.r. recognises the importance of sound data
quality (both financial and non-financial). To uphold the
reliability and confidentiality of its data, a.s.r. has an

explicit data quality policy in place defining the data
quality (including control) framework and data governance.
Adherence to this policy is ensured by the three lines of the
defence risk governance model. With a dedicated Central
Data Office under the direction of the Chief Data Officer,
additional measures are taken to increase maturity in data
management practices.

Artificial Intelligence
The use of artificial intelligence (Al) delivers speed and
simplicity in business processes and customer experience
throughout a.s.r. Oversight of Al and a strategy on Al
deployment is part of the central data governance within
a.s.r. and is managed by the Central Data Officer.

After adoption of the Al Act by the EU, its impact

will be assessed and addressed within the risk policy.

The robustness needed for dependable and safe use

of Al'is an inherent part of quality assurance within

a.s.r. The technical and performance requirements needed
are already factored into regulatory and industry standards.
Standards for statistical accuracy and bias mitigation, cyber
security or data quality exist and are updated accordingly.

a.s.r.'s generic blueprint of developing and bringing

Al models to production ensures that basic measures

and requirements are consistently applied. This blueprint
entails a standard process, with assigned roles, tasks and
responsibilities to create a closed-loop environment for
delivering high quality models. Since use cases will differ

in degrees of risk exposure and levels of control, specific
use case risks are addressed and mitigated. If measures and
calibrations are more widely applicable, the responsible
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parties ensure adjustment of the blueprint or required
standards.

Furthermore, all data applications and processes of data-
driven decision making that pose ethical risks, are subjected
to the ethical framework for data-driven applications. This
ethical framework is part of the binding self-regulation from
the Dutch Association of Insurers and ensures ethically
aware use of data in all key processes that impact

the stakeholders concerned. More context about this
framework can be found in section 3.7.4 Ethical framework
for data-driven applications and decision-making.

3.6 Managing risks
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Ensuring compliance

The Compliance department is a centralised function within
a.s.r., headed by the compliance key function-holder for
both a.s.r. and its subsidiaries. Being part of the second

line of defence, Compliance is considered a key function

in line with the Solvency Il regulation. The Compliance key
function-holder is hierarchically managed by and reports

to the CRO, a Member of the Management Board. The
CRO ensures that the Compliance annual plan proposed
by the Compliance key function-holder is adopted by the
Management Board.

To enhance and ensure sound and controlled business
operations, Compliance is responsible for:

® Encouraging compliance with relevant legislation and
regulations, self-regulation, ethical standards and the
internal standards derived from them (the rules), by
providing advice and drafting policies;

* Monitoring compliance with the rules;

* Monitoring management of compliance risks by further
developing adequate compliance risk management,
including, where necessary, advising on business
measures and actions;

e Creating awareness of the need to comply with the rules
and desired ethical behaviour;

¢ Interaction with regulators in order to maintain effective
and transparent relationships.

The compliance manager also has an escalation line to
the CEO and/or the Chair of the A&RC and/or the Chair
of the SB in order to safeguard the independent position
of the compliance function and to allow it to operate
autonomously.

The compliance manager issues quarterly reports on
compliance matters and on the progress made with

regard to recommended business measures and actions

at Group level, supervised entity (OTSO) level and business

line level. The quarterly report at the divisional level is
discussed with the management responsible and with the
relevant Business Risk committees. The quarterly report at
Group and OTSO levels is presented to and discussed
with members of the MB, with the Non-Financial Risk
Committee, with the Risk Committee and with the A&RC
of the SB. The report is shared and discussed with Dutch
Central Bank (De Nederlandsche Bank; DNB), the Dutch
Authority for the Financial Markets (Autoriteit Financiéle
Markten; AFM) and the internal and external auditors.

With a view to the institution of the compliance function in
connection with the integration of Aegon NL, Compliance
set up a number of work flows in order to further develop
the integration of the compliance function.The matters
considered in this context included the standardisation of
policies processes, monitoring and reports, including the
best practices of Aegon NL. The Compliance department
itself, which will be integrated in 2024 and tailored to the
new a.s.r. organisation, was also taken into consideration.

Compliance risks

Developments in legislation and in the management of
(identified) compliance risks and action plans provide the
basis for the annual compliance plan and compliance
monitoring activities. a.s.r. continuously monitors changing
legislation and regulations and assesses their impact on
a.s.r. and the corresponding measures to be taken.

In 2023, a.s.r. paid specific attention to:

e Customer Due Diligence (CDD), including Anti-Money
Laundering and Anti-Terrorist Financing;

e Privacy laws and regulations, including the General
Data Protection Regulation (GDPR). a.s.r. considers it
important that personal data are handled with care;
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¢ Sustainability regulation, such as the SFDR, the
EU Taxonomy Regulation and the CSRD. Increasing
attention has been given to sustainability and the
implementation of regulations as part of the EU
Green Deal, as well as to expressions in the field of
sustainability;

¢ The further development and safeguarding of the PARP,
in collaboration with the PARP Board and the relevant
business units;

e Compliance participated in the so-called baseline risk
measurement which started immediately after the Aegon
NL transaction was completed.

a.s.r. monitors sound and controlled business operations,
including the management of reputational risks. The
framework for monitoring and reviewing is based on the
rules, regulations and standards of a.s.r. itself, including the
a.s.r. code of conduct. In 2023, a.s.r. monitored compliance
with e.g. the rules, regulations and policies on CDD, privacy,
remuneration, the digital agenda, sustainability (including
the assessment of communications expressions), handling
of customer requests and the quality of information
provided to customers. The CDD Centre is continuously
working on an improvement plan for CDD-related risks. The
implementation was carried out in line with this plan in 2023.

In addition, a.s.r. continued to work on further improvement
of ongoing monitoring activities in 2023, by reviewing

the compliance risk and monitoring framework and its
translation into the business units’ Risk Control Matrix
(RCM). It is the ambition of a.s.r. to increasingly integrate
behaviour and culture into its monitoring surveys. Good
insight into behaviour and culture, together with the
analysis of process design and monitoring, provides an
integral picture of the control environment.
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Privacy

a.s.r. intends to use the personal data it collects in a correct
and diligent manner to create value for the customer

and for the organisation. a.s.r. can only realise growth

in a responsible manner when it safeguards the privacy

of customers, employees and other individuals correctly,
working consciously with personal data and knowing and
complying with the rules implies that. By increasing the
confidence of customers and employees in the method

of a.s.r. regarding data use, opportunities are created to
generate value from data.

Governance and organisation

Key to an efficient protection of privacy is an appropriate
privacy governance structure. a.s.r. has a Privacy Charter
which outlines a.s.r.’s privacy governance model. The
privacy governance model within a.s.r. consists of
compliance officers, privacy experts and other privacy
professionals who help to ensure privacy compliance.

a.s.r. has appointed a Data Privacy Officer (DPO) who is
functionally positioned within the Compliance department.
The DPO is entitled to escalate critical privacy compliance
matters to the highest organisational level in a business line,
to the Chair of the EB, to the Chair of the A&RC, and/or to
the SB. To monitor and controls privacy risks, a privacy risk
and control framework is in place (as part of the compliance
risk and monitoring framework).

a.s.r. plans to establish a Privacy Office in the organization
to further promote privacy compliance and strengthen the
privacy governance in the first line.

Transparency and privacy rights

a.s.r. facilitates the privacy rights of individuals. It has various
privacy statements applicable to different categories of
stakeholders and data subjects. a.s.r.'s general privacy
statement is applicable to the processing of personal data
of individuals, including customers and partners. a.s.r.’s
privacy statement(s) can be found on www.asrnl.com. After

the integration with Aegon NL in 2023, the a.s.r. general
privacy statement' has been adapted and now applies to
the processing of data of Aegon NL customers as well.

a.s.r.'s privacy statements contain detailed information on
how a.s.r. deals with individual rights requests or other
privacy requests or complaints and how customers may
exercise their privacy rights.

Processing of personal data

a.s.r. collects the personal data from its customers who
apply for an insurance or other financial services, either
directly or through an intermediary. a.s.r. may also receive
personal data from (other) third parties, e.g., from other
insurers.

The processing of personal data is necessary for the
performance of a.s.r.’s services. Furthermore, the use of
personal data helps a.s.r. to improve its products, perform
marketing activities, reduce and assess risks in connection
with business transactions and the business operations of
a.s.r. and to trace fraud or cases of abuse.

Purposes

In accordance with privacy laws and regulations (including
the GDPR), a.s.r. has listed the legitimate purposes for which
she processes personal data in its register of processing
activities. These purposes are also described and explained
in the privacy statement(s). They relate to:

¢ The performance of a.s.r.'s services;

¢ Reducing and assessing risks;

e Performing marketing activities;

® Improving and innovating;

e Tracing fraud and abuse;

e Business transactions and business operations.

When processing data for the purpose of tracing fraud
and abuse, a.s.r. also complies with the Insurers and
Crime Protocol (Protocol Verzekeraars en Criminaliteit)

3.7 Ensuring compliance

and the Financial Institutions Incident Warning System
Protocol (Protocol Incidentenwaarschuwingssysteem).
These protocols were established by the Dutch Association
of Insurers, among others.

Security measures

All personal data are processed with due care taking
adequate technical and organisational measures to
safeguard sufficient protection levels and to protect data
against loss or unlawful processing. Examples include
measures for safe use of a.s.r.'s websites and IT systems and
for avoiding abuse, as well as for securing physical areas
where data are stored. a.s.r. has an information security
policy in place and arranges regular training programmes
for its employees in personal data protection. Data can be
accessed and processed only by authorised employees.

a.s.r. employees have a duty of confidentiality in respect of
the processed data. All employees take an oath or make

a solemn affirmation when they start as employees at a.s.r.
This involves, for example, declaring that they will act with
integrity and due care and protect the confidentiality of
information that has been entrusted to them.

At a.s.r., health data are only collected and processed
where this is permitted by applicable laws and regulations.
Only a medical advisor and qualified employees under the
responsibility of a medical advisor may process medical
data for drawing up medical opinions. a.s.r. abides by

the professional code for medical advisors involved in
private insurance cases and/or personal injury cases.

a.s.r. processes the health data of a.s.r. Vitality members,
such as exercise information from activity tracking, in the
corresponding mobile application.

a.s.r. has a retention policy in place to ensure that data
are not stored any longer than needed or as permitted by
legislation and regulations.

1 The a.s.r. general privacy statement applies to the following entities and brands: ASR Levensverzekering N.V., ASR Basis Ziektekostenverzekeringen N.V., ASR Aanvullende Ziektekostenverzekeringen N.V.,,
ASR Schadeverzekering N.V., ASR Vermogensbeheer N.V,, ASR Real Estate B.V., ASR Vitaliteit en Preventieve Diensten B.V., ASR Vooruit B.V,, ASR Premiepensioeninstelling N.V., ASR Re-integratie B.V., Aegon
Hypotheken B.V, Aegon Levensverzekering N.V., Aegon Cappital B.V., Aegon Advies B.V., Aegon Bemiddeling B.V., Aegon Administratie B.V., Aegon Administratieve Dienstverlening B.V., Aegon Spaarkas N.V.,
a.s.r., Aegon and Loyalis a.s.r. Vitality and a.s.r. real estate have their own privacy statement.
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https://www.asrnl.com/privacy-statement

Transfer of personal data

In accordance with the applicable legislation and
regulations and the a.s.r. privacy policy, a.s.r. has
appropriate safeguards in place where a.s.r. works with
third parties e.g., data processing agreements detailing
the restrictions regarding the processing of personal data.
If a.s.r. transfers personal data to parties outside of the
European Economic Area (EEA), appropriate safeguards
and arrangements are in place to ensure compliance with
the rules applicable in the European Union.

a.s.r. only supplies personal data to third parties if this

is permitted by law and necessary for a.s.r.’s business
operations. Occasionally, a.s.r. is legally required to transfer
certain personal data to the authorities, e.g., disclosures
concerning life insurance policies to the tax authorities.

To ensure a sound acceptance and risk policy and to
prevent fraud, a.s.r. records data in the Central Information
System (CIS) of the CIS foundation. These data relate to
claims received by insurance companies, or the individuals
concerned who have intentionally deceived an insurance
company. The CIS foundation supports insurers in their
acceptance and claims processes. a.s.r. is permitted, under
strict conditions, to exchange information via the CIS
foundation. For more information, see the CIS foundation
website.

Digital Strategy

a.s.r.’s digital strategy will contribute to improving customer
services, while at the same time increasing efficiency.
However, the anticipated and related increased use of
(personal) data also creates privacy risks, as well as security
and ethical risks. In executing the digital strategy, a.s.r.
continuously observes and mitigates these risks and will
continue to do so.

Ethical frameworks

a.s.r. implemented the ethical framework for data driven
decision-making of the Dutch Association of Insurers and
has processes and procedures in place to assess the ethical

1 Figures in this chapter exclude Corins and D&S entities.

risks of data driven applications. a.s.r. will continue to adapt
these processes and procedures where necessary to keep
up with technological developments such as the use of
Artificial Intelligence.

Profiling

a.s.r. may generate profiles of its customers using data it
collects for the purposes of analysis and obtaining insight
into (future) actions and preferences only in accordance
with the relevant legislation and regulations. This means,
among other things, that a.s.r. asks permission in advance
if required to do so by law. Furthermore, a.s.r. assesses
applications for several products via an automated process.
If individuals do not agree with an automated decision, a
process is in place to ensure human intervention on the part
of a.s.r. In this process, the individual may express its point
of view on the decision made and contest that decision.

Data breaches and complaints

a.s.r. has taken appropriate measures to mitigate risks
related to personal data breaches (a breach of security
leading to the accidental or unlawful destruction, loss,
alteration, unauthorised disclosure of, or access to personal
data from the organization). a.s.r. has procedures in place to
ensure that personal data breaches can be easily reported
internally and that breaches are followed up to mitigate the
consequences and avoid breaches in the future. Reporting
data breaches is an important tool to improve technical

and organisational measures to protect personal data and
to help mitigate the consequences of any breach for the
affected individual. Awareness of these procedures and the
importance to take due care when processing personal data
to avoid breaches, are part of the awareness programme.

Compliance and the DPO report quarterly on the number
and type of data breaches to the highest organisational
level in a business line, the MB, NFRC, Risk Committee

and the A&RC of the SB. Most breaches were caused by
human errors, the use of outdated postal addresses and lost

2 Complaints received from regulatory bodies are also included in the figure reported for complaints received from third parties.

3.7 Ensuring compliance

mail items. a.s.r. takes measures to prevent the cause of the
breach where possible, e.g. review of processes.

In accordance with the GDPR, a.s.r. is obliged to notify

the Dutch DPA (DDPA) of any data breaches which present
a risk to the affected individuals. Such notifications are
made by the Compliance department, in consultation with
the DPO. In 2023, 87 data breaches were reported to the
DDPA (2022:41)". a.s.r. took measures to mitigate any risks
for the individuals and has no reason to expect any of

the reported breaches to have a serious impact for those
involved. The increase of the breaches reported to the
DDPA was mainly caused by the exchange of data with third
parties. Options for improvement of this process are being
further investigated.

Complaints about privacy issues help a.s.r. to improve
processes to enhance privacy compliance. a.s.r. observes

a still increasing privacy awareness amongst customers
leading to increasing numbers of questions and complaints
regarding privacy. In 2023, a.s.r. received 149 complaints
from customers and third parties including one complaint
from regulatory bodies (2022:107). Most of these complaints
relate to data breaches, but also to individuals exercising
their privacy rights, such as the right of access and the right
to be forgotten.

Complaints relating to customer privacy received from
third parties??

(in numbers)

2022 107

2023 148

3 Asof reporting year 2023, a more complete classification approach is applied to the figure complaints related to customer privacy received from third parties. The 2022 figure has been adjusted to align with the

2023 approach accordingly.
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Integrity and ethical conduct

Integrity and ethical conduct are prerequisites for a.s.r.’s
reputation as a trustworthy insurer. In addition to the
use of clear frameworks, sound and controlled business
operations are above all driven by sound, intrinsically
embedded core values and ethical behaviour.

Code of conduct and the oath or solemn
affirmation

a.s.r.'s code of conduct constitutes a guideline for actions
and decisions, and helps the company to fulfil its duties
properly, with care and integrity. It also forms a clear
guideline for how employees interact with each other,

how a.s.r. serves its customers and how a.s.r. takes its
responsibility for the environment in which it operates. The
a.s.r. code of conduct applies to anyone who works for a.s.r.,
whether on a regular basis or not. a.s.r. expects everyone
to observe the code of conduct and to hold each other to
account for compliance with its stipulations. The a.s.r. code
of conduct can be found on www.asrnl.com.

When starting employment at a.s.r., every employee,
including temporary- and external employees, must take
an oath or make a solemn affirmation. This demonstrates
that they accept and comply with the rules of conduct, and
observes ethical principles in their actions.

Unethical behaviour

In order to guarantee sound and controlled business
operations, a.s.r. has taken a number of control measures to
prevent, identify and combat unethical behaviour, including
combating corruption. Examples of control measures
include integrity screening carried out by the investigations
department prior to hiring new employees as well as
in-employment screening. This integrity screening also
extends to contracting parties. With these measures, a.s.r.
seeks to prevent the risk of physical, financial or reputational
damage to the company, its customers and/or other
stakeholders and business relations. Complementary, a.s.r.
has taken measures such as monitoring and the stimulation
of awareness throughout the business with respect to
conflicts of interest.

a.s.r. believes it is important that incidents are reported
and that this can be done safely and with due care.

a.s.r. has an internal reporting route for integrity incidents
(included in the Code of Conduct) and a whistleblower
scheme. Identifying and reporting incidents helps to
mitigate irregularities and errors. This enables a.s.r. to
learn from incidents and prevent them in the future.
Under the whistleblower scheme, employees and third
parties, including former employees, customers and

other contracting parties, can report alleged malpractice
anonymously, freely and without threat. The whistleblower
policy revised in 2024 provides for the reporting of alleged
malpractice and irregularities’.

a.s.r. has a policy on controlling unethical behaviour

at group and business levels. a.s.r. investigates signs

of unethical behaviour, including corruption and fraud,
among employees, intermediaries, mandated brokers and
suppliers. a.s.r. has a zero tolerance policy. Should integrity
be compromised, for example through corruption and/or
fraud, a.s.r. will take appropriate measures, with due regard
for the applicable legislation and regulations-, and sector-
based protocols. The risk of corruption is addressed in
various policies, such as a.s.r.'s incentive policy and its
anti-corruption policy. The latter also prohibits political
contributions and charitable donations that may serve as
means of bribery and corruption. a.s.r. uses the definition
formulated by the DNB: ‘The risk of corruption is the risk
of financial companies in the Netherlands being involved in
bribery and/or conflicts of interest which impair the integrity
of, and trust in, that company or in the financial markets'.
By performing systematic integrity risk analyses (SIRAs),
a.s.r. maps integrity risks and determines which additional
control measures must be taken if any risks fall outside the
risk appetite. The SIRA contributes to the detection and
prevention of involvement with violations of legislation and
regulations or other socially or ethically undesirable acts.
The fraud and corruption risks are part of the SIRA.

In 2023, 86 cases of alleged lack of integrity (2022: 68)
were investigated by the investigations department. 23
disciplinary measures (2022: 23) were taken in cases of
proven lack of integrity in the conduct of an employee,
intermediary, or supplier. With respect to employee
conduct, 10 employees were found to have violated the
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a.s.r. code of conduct. Following investigation, a lack of
integrity, e.g. fraud and inappropriate conduct or behaviour,
was proven. These employees were disciplined for the
infringement of the company'’s principles. This resulted in
addressing undesirable behaviour, a written warning or
dismissal. The investigations department reports quarterly
on the number of incidents and the measures taken. Where
necessary, additional action is taken.

Awareness

a.s.r. employees increase their knowledge regarding
compliance topics through yearly training courses,
presentations, dialogue and through (voluntary)
gamification. By answering pertinent questions daily,
employees can refresh their knowledge of important topics
within the code of conduct. Topics that were highlighted

in 2023 include outside business activities, incentives,
privacy, Customer Due Diligence, information security,
sustainability and insider trading. In addition, all a.s.r.
employees are regularly presented with three mandatory
questions regarding the a.s.r. code of conduct, information
security and cybercrime. A new tool was implemented for
this purpose in the beginning of 2024.

For a select group of employees who perform CDD-
related activities, a mandatory training programme and an
education programme concerning CDD-related legislation
and regulations (including the Anti-Money Laundering and
Anti-Terrorist Financing Act) were rolled out in 2023.

Ethical themes

Employees are encouraged to speak up regarding integrity
issues and to engage in dialogue with each other about
daily dilemmas in the company. a.s.r. facilitates open
dialogue throughout the company on ethical dilemmas and
challenges that arise during daily business by organising
ethics workshops and dilemma sessions, as well as

by developing ethical guidance for specific topics and
themes where relevant and desirable. This encourages

and strengthens ethical awareness among employees. In
2023, 13 ethics sessions were organised to develop ethical
awareness and encourage critical reflection and informed
decision-making, mainly focusing on the following topics:
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e FEthical data use;

¢ Diversion, equity and inclusion;

e Sustainable business practice;

e The integration of a.s.r. and Aegon NL.

Ethical data use

In cooperation with the Dutch Association of Insurers,

a.s.r. has developed an ethical framework for data-driven
applications and decision-making, as a form of binding self-
regulation for the insurance sector. This framework helps
a.s.r. to implement an ethical data vision and invites critical
reflection on issues such as discrimination and exclusion,
accessibility of data applications, privacy, transparency and
explicability.

Ethical data use requires customer trust, a self-aware vision
regarding desirable contexts of data collection to generate
useful insights and appropriate tailoring of these insights
to product and service delivery to serve customer interests.
In an increasingly data-driven world, critical reflection is
needed to avoid risks of discrimination and exclusion, keep
applications accessible for vulnerable groups and protect
customers’ autonomy and self-determination, as well as
their privacy, in all relevant processes.

In 2023, the following activities were organised to promote
more awareness:

e Awareness sessions were organised for different
departments to promote familiarity with the framework,
its background and intended application in practice;

® An obligatory e-learning course for managers promotes
awareness of the ethical framework at the management
level and activates business units to actively use
the framework by implementing it in all relevant sub-
departments and data processes that are involved in
core customer processes (i.e. marketing, underwriting,
pricing, claims, and fraud);

e Ethics sessions and workshops were organised to
practice working with the ethical framework and help
colleagues translate its elements to their daily practice;

* Workshops were organised to structure the new Machine
Learning Platform within a.s.r. Specific attention was
given to the embedding of the ethical framework
in the risk management processes surrounding the

development of new artificial intelligence applications
within a.s.r.

Diversity, equity and inclusion

Dialogue sessions, panel discussions and other initiatives
are organised on a regular basis to draw attention to topics,
related to diversity, equity and inclusion. Colleagues are
encouraged to engage in dialogue with each other and
explore how a.s.r. can further improve on these themes.
Further information about diversity, equity and inclusion can
be found in section 3.3.1.

Sustainable business practice
a.s.r. wants to do business in an increasingly sustainable
way. Proper assessment of all interests involved requires
ethical self-awareness and critical reflection.

This leads to complex ethical considerations in daily
practice, where the following questions need to be
answered:

¢ How to determine the moral weight of all the stakeholder
interests involved?

e Which moral duties and principles, ethical preconditions
or frameworks help prevent risks, including the risk of
(unintentional) discrimination and exclusion and possible
human rights violations in value chains?

e How does the organisation fulfil its moral responsibility
to promote value chains with integrity, through
constructive and effective cooperation between all
stakeholders and parties involved?

® How to promote consistency and integrity in a.s.r.'s
different roles as a company with regard to the
implementation of sustainable policies, to ensure that
any discrepancies between business lines are critically
reflected upon and morally justifiable?

The Sustainability Committee within a.s.r. advises the
organisation on these complex dilemmas by discussing
issues regarding sustainable business practice and
providing tools and support for business units to make
ethically self-aware choices that are in line with a.s.r.'s vision
and strategy. In 2023 the Sustainability Committee made
seven recommendations regarding sustainable business
practices.

3.7 Ensuring compliance

The integration of a.s.r. and Aegon NL
Conduct and culture is Compliance’s purview within

the organisation. Through advice, monitoring and
stimulation of awareness regarding risks in daily operations,
Compliance hopes to foster an ethically aware culture, with
integrity and appropriate conduct and risk awareness. Due
to the integration of Aegon NL, the importance of a strong
and coherent culture becomes even greater. A culture
wherein colleagues collaborate well together to bring

the best of both worlds (in terms of policies, guidelines,
processes, and other aspects of daily practice) together and
create a strong, ethically aware and risk aware company that
serves its stakeholders and society in a sustainable way. To
this end, Compliance will pay extra careful attention to the
process of integration in all relevant business lines within
a.s.r. the next couple of years.
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ASR Nederland N.V.

Premiums and DC volume

(in € million)

823

2022: 6,510

Operating return on equity

(in %)

o
2022:10.6

Solvency Il ratio

(in %)

2022: 221

Operating expenses

(in € million)

Operating result

(in € million)

183 1,

2022: 702

Dividend per share

(in€)

2.89

2022: 2.70

Organic capital creation

(in € million)

2022: 653

2022: 805

Result before tax

(in € million)

/ §

2022:-2,323

Annual Report 2023

79

At a glance
Message from the CEO
Business and strategy
How a.s.r. operates
Business performance
ASR Nederland N.V.
Non-life
Interview Soople
Life
Interview Aegon Cappital
Asset Management
Bank
Distribution and Services
Holding and Other
Governance
Non-financial statements
Financial statements

Additional information

Appendix



The a.s.r. group consists of operating and holding
companies. The operations of a.s.r. are divided into six
operating segments. The Non-life and Life segments
perform all insurance activities. Asset Management,
Distribution, Services, Banking and Holding and Other
perform the other activities.

Financial performance

Premiums and DC volume'!

Premiums and Defined Contribution (DC) volume for
the group increased by 35.6% to € 8,825 million (2022:
€ 6,510 million).

The premiums invoiced in the Non-life segment increased
by 25.7% to € 5,375 million (2022: € 4,276 million). P&C
increased 6.7% to € 1,780 million and Disability 7.2% to

€ 1,593 million. Furthermore, Health increased by 63.7% to
€ 1,834 million, primarily as a result of an increase of almost
200,000 customers in the policy renewal season in 2022. The
contribution of Aegon Nederland is € 167 million consisting
of P&C (€ 80 million) and Disability (€ 87 million).

Premiums and DC volume in the Life segment increased
48.2% to € 3,530 million (2022: 2,381), primarily driven by the
inclusion of Aegon Nederland (€ 1,165 million). In addition,
the increase reflected growth in funeral premiums, driven
by indexation of premiums, and growth in the pension DC
products, which was partly offset by the decrease in the
'service book' portfolio comprising the existing Pension
Defined Benefit (DB) and Individual life portfolio.

Operating expenses

Operating expenses increased by € 481 million to

€ 1,183 million, primarily reflecting the larger cost

base, including Aegon Nederland. Furthermore, personnel-
related costs increased due to the impact of the Collective
Labour Agreement. The internal number of FTEs increased
to 7,994 (2022: 4,313), primarily as a result of the inclusion of
Aegon Nederland.

The cost ratio of P&C and Disability combined increased
by 0.5%-points to 8.3%, mainly in relation to the integration
of Aegon Nederland, and was partly offset by a continuing
focus on organic business growth in combination with cost
control.

Expenses for non-ordinary activities, classified as incidental
items and, therefore, not included in operating expenses,
increased by € 133 million to € 213 million. This increase
partly relates to integration expenses for the business
combination of a.s.r. and Aegon Nederland, as well as
regulatory costs for the implementation of IFRS 17/9.

Operating result

The operating result increased by € 311 million to

€1,117 million (2022: € 805 million), mainly due to the
first-time contribution of Aegon Nederland activities from
the second half of 2023. All business segments showed
higher operating results, partly offset by the Holding &
Other segment (including Eliminations). Please refer to
section 7.10 for the definition of operating result.

Operating result per segment

The operating result of the Non-life segment increased

by € 122 million to € 381 million, mainly due to a higher
operating investment and finance result (OIFR) in addition
to the contribution of Aegon Nederland and improved
underwriting results in Disability and Health. The combined
ratio of P&C and Disability combined improved by 0.9%-
points to 93.5% (2022: 94.4%), reflecting an increased
combined ratio in P&C offset by improvements in Disability.

The Life segment operating result increased by € 98 million
to € 688 million, driven by the addition of Aegon
Nederland. The operating insurance service result (OISR)
benefited from a higher CSM release, partly offset by a
lower risk adjustment (RA) release due to higher interest
rates. The OIFR increase was supported by a lower UFR
drag (IFRS basis) and a slightly higher investment margin
that was partly offset by higher investment expenses.
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The operating result of the Asset Management segment
increased by € 39 million to € 78 million, primarily driven by
the addition of Aegon Nederland activities.

The operating result of the Bank segment (Knab) amounted
to € 139 million, reflecting an improved interest margin on
saving accounts.

The operating result of the Distribution and Services
segment increased by € 5 million to € 30 million driven

by the addition of Aegon Nederland entities (Robidus, TKP
and Nedasco). The contribution of the other D&S entities
remained stable.

The operating result of the Holding & Other segment
(including Eliminations) decreased by € 91 million to

€ -200 million, mainly due to increased interest charges
related to the € 1 billion Tier 2 bond issue in November
2022 for the financing of the business combination with
Aegon Nederland, as well as for higher operating expenses.

Result before tax

The result before tax increased by € 3,712 million to

€ 1,389 million (2022: € -2,323 million). As operating result
includes normalised investment returns, the revaluation
impact of € 579 million (2022: € -2,694 million) is classified as
an incidental item related to the investment and finance
result. In contrast to 2023, the 2022 IFRS result was
negatively affected by the revaluation of the investment
portfolio (including derivatives) due to strongly increased
interest rates. In addition, there was a less negative impact
of other incidental items (€ 128 million) and an increased
operating result (€ 311 million).

The IFRS net result attributable to holders of equity
instruments amounted to € 1,086 million (2022:

€ -1,709 million), with an effective tax rate of 21.8% (2022:
26.1%).

Operating return on equity
The operating return on equity increased by 1.8%-points
to 12.4% (2022: 10.6%), reflecting stronger growth of the

1 'Premiums and DC volume' is equal to the premiums invoiced plus the customer funds deposited by the insured DC-products and the IORP-products which, by definition, are not premiums.
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operating result compared to growth in equity, adjusted for
unrealised gains and losses.

Solvency Il ratio and organic capital
creation

The Solvency Il ratio decreased to 176% (31 December
2022: 221%) and includes a 31%-points decrease due

to the acquisition of Aegon Nederland and a 9%-points
deduction for the proposed dividend (€ 610 million).
Organic capital creation (OCC) contributed 14%-points,
which was more than offset by a 20%-points negative
impact from market and operational developments.
Market and operational developments primarily reflect the
negative impact from real estate revaluations, mortgage
spread widening, provision for the unit-linked insurance
file (€ 250 million settlement and € 50 million additional
provision), experience variance and model and assumption
changes.

OCC increased by € 285 million to € 938 million (2022:
€ 653 million), primarily driven by the contribution from
Aegon Nederland activities in the second half of 2023.

Dividend and capital distribution

a.s.r. proposes a dividend for 2023 of € 2.89 per share, an
increase of 7% compared to the dividend for 2022. Taking
into account an interim dividend of € 1.08 per share paid in
September 2023, the final dividend amounts to € 1.81 per
share. This is in line with the progressive dividend policy and
the ambition for mid-to-high single-digit dividend growth
per annum until 2025
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Non-life

Premiums volume

(in € million)

9,379

2022: 4,276

P&C brands

a.s.r.

CORINS
e ————

een merk van a.s.r.

Operating expenses

(in € million)

2022: 292

Result before tax

(in € million)

2022: -82

Disability brands

a.s.r.

Loyalis

een merk van a.s.r.
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Operating result

(in € million)

2022: 259

Combined ratio

(P&C and Disability, in %)

o
2022:94.4

Health brand

a.s.r.
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The Non-life segment consists of non-life insurance entities
and their subsidiaries. The non-life insurance entities offer
property and casualty insurance, disability insurance, and
health insurance.

Financial performance

Premiums volume

Premiums volume increased by € 1,099 million to

€ 5,375 million, reflecting strong organic growth in all

three product lines and the contribution of Aegon NL

of € 167 million. In P&C and Disability, organic growth

was driven by increased sales volumes, tariff adjustments
and the closing of a new collective disability insurance
agreement at the end of 2022. In Health, premiums
volume increased by 64% due to an increase of almost
235,000 customers in the policy renewal season. Disciplined
pricing has resulted in an outflow of approximately 175,000
customers in 2024, largely offsetting the strong inflow of
customers in 2023.

Operating expenses

Operating expenses increased by € 56 million to

€ 347 million, mainly driven by the addition of the Aegon
Nederland activities. In addition, operating expenses
increased as a result of organic growth in P&C and
Disability. The expense ratio of the segment (excluding
Health) increased by 0.5%-points to 8.3% mostly due to the
addition of Aegon Nederland. The expense ratio including
Health improved by 0.4%-points to 6.1%, mostly due to
economies of scale in the Health portfolio.

Operating result

The operating result of the Non-life segment increased
by € 122 million to € 381 million, mainly due to a higher
operating investment and finance result (OIFR) in addition
to the contribution of Aegon Nederland and improved
underwriting results in Disability and Health. The OIFR
improved mainly due to interest accretion of the balance
sheet as a result of higher interest rates, partly offset by
lower investment returns. The improvement in Disability
mainly related to net positive non-recurring impacts and
benefit from pricing improvements, especially in Group

Disability in 2022. In P&C, the result decreased slightly,
primarily due to the impact of inflation on claims despite
a lower level of weather-related calamities. In Health,
the operating result increased due to the growth of the
business, which resulted in improved cost coverage.

Combined ratio

In P&C, the combined ratio increased to 93.6% (2022:
92.5%), primarily driven by the impact of inflation on

claims despite a lower level of weather-related calamities
compared with 2022. Premium increases were implemented
in the retail portfolio at the end of the second quarter

and in the commercial portfolio in the fourth quarter of
2023. These increases take effect from policy anniversary
dates throughout the year (especially in the personal lines
portfolio), and it therefore takes an entire year to see the full
effect on the total portfolio. In addition, the higher average
interest rate environment compared to 2022 had a positive
impact on the discounting of incurred claims.

In Disability, the combined ratio improved by 3.1%-points
to 93.5%, reflecting net positive non-recurring impacts

and benefit from pricing improvements, especially in
Group Disability. The non-recurring items mainly reflect
the positive impact of the alignment of all collective
provisioning models, partly offset by strengthening of
Sickness Leave provisions due to long-term (psychological)
absenteeism.

The combined ratio of Health improved by 2.3%-points to
98.9%, mostly resulting from growth of the business, which
led to a lower expense ratio due to economies of scale. Last
year, the commissions rate was higher due to acquisition
costs made for the inflow of new customers in 2023.

Result before tax

The result before tax increased by € 356 million to

€ 273 million (2022: € -82 million), mainly due to the
negative impact of investment-related incidental items in
2022. The investment-related incidental items amounted
to € 29 million in 2023 (2022: € -185 million), helped

by more stable interest rate environment compared to
2022. Non-investment- related incidental items amounted
to € -136 million, primarily reflecting the non-economic
assumption update for inflation in the liability of incurred
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claims of Disability, project costs for implementation of IFRS
17/9 and restructuring provisions.

P&C

a.s.r. offers P&C products for the retail and commercial
markets under the brands a.s.r. and "Ik kies zelf van a.s.r.".
In 2023 Ditzo and Europeesche Verzekering are relabelled
to "Ik kies zelf van a.s.r.". The a.s.r. brand focuses on

the retail and commercial markets through advisors and
mandated brokers. "Ik kies zelf van a.s.r." offers direct
online distribution to individuals and travel and recreational
insurance via travel agents. Additionally, the Managing
General Agent Corins operates as an independent entity
on the Dutch co-insurance market. Corins represents a
panel of reputable international (re)insurers, underwriting
commercial and industrial risks.

On 1 October the legal integration of Aegon
Schadeverzekeringen N.V. with a.s.r. Schadeverzekeringen
N.V. took place. a.s.r.'s market position has been
significantly strengthened through the business
combination with Aegon NL and through strong organic
growth in a market characterised by disciplined and
economic pricing. In 2023, a.s.r. further invested in more
sustainable insurance with two new partnerships. a.s.r. holds
a majority interest in Soople and a minority interest in Fixxer.

Soople helps its customers by taking on full day-to-day
maintenance of properties, including the initial contact
with residents, planning, implementation and invoicing.
By becoming co-owner of Soople, a.s.r. can conduct
sustainable repairs for customers and ultimately add to
this service sustainable maintenance and other sustainable
services.

Fixxer is a new company set up in collaboration with Belfius
Insurance and focuses on the management and further
development of a digital service platform for claims of
customers.

The combined ratio increased to 93.6% (2022: 92.5%),
primarily driven by the impact of inflation on claims despite
a lower level of weather-related calamities compared with
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2022. Premium increases were implemented in the retail
portfolio and in the commercial portfolio. In addition, the
higher average interest rate environment compared to 2022
had a positive impact on the discounting of incurred claims.

Combined ratio P&C

(in %)
2022 92.5
2023 93.6
Market

The Dutch P&C market is fairly consolidated. The three top
P&C insurers have a combined market share of 64%' (2021:
64%), a.s.r. ranks among the top three Property & Casualty
(P&C) insurers in the Netherlands, with a market share of
13.8% in 2022 (2021: 14.1%), measured by GWP.

Consolidation has also occurred among the distribution
parties and mandated brokers. Inflation had a big impact
on the P&C market in 2022 and 2023. The claims ratio and
expense ratio increases led to higher premiums.

The government intends to make commissions for retail
P&C insurance transparent. Advisors will therefore be
required to actively inform customers of the average
amount of commission per product and per person. This
could provide a stimulus for change in the distribution
landscape.

Products

a.s.r. offers a wide range of P&C products in the retail and
commercial markets. This includes products in the following
categories:

® Motor policies provide third party liability coverage for
motor vehicles and commercial fleets, property damage
and physical injury as well as coverage against theft, fire
and collision damage;

e Fire policies provide cover against various property risks,
including fire, flood, storms and burglary. Private cover
is provided on both a single-risk and a multi-risk basis,
with multi-risk policies providing cover against loss of, or
damage to, dwellings and damage to personal goods;

e Other P&C insurance products such as liability, legal
aid, travel and recreation, pet insurance and transport
insurance.

Product share P&C

19 19
\ 51 \ 51
2022 2023
Motor B Fire Other

Strategy and achievements

a.s.r. has a strong track record of being profitable, with

a good customer satisfaction score. Long-term growth is
typically driven by the increase of the gross domestic
product. a.s.r. is strongly represented among advisors,
mandated brokers and in the co-insurance market, via
Corins. In the direct channel, the revenue of a.s.r. (" Ik kies
zelfvan a.s.r.") is stable and profitable. a.s.r. expanded

its traditional product portfolio with two new partnerships
(Soople and Fixxer).

Simplifying and modernising the IT landscape is an
important part of the strategy. This enables further
digitalisation of the chain, improvement of services to
customers and advisors, and cost reduction. Through
further digitalisation, the personal online environment My
a.s.r. (Mijn a.s.r) for customers has been expanded.

The NPS-c measures customers satisfaction during contact
moments, please refer to the result in the graph. NPS-c
decreased compared to 2022. In 2023, the scope for NPS-c

1 Source: Market shares DNB 2022. Market shares 2023 are not available yet.
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was expanded to include "Ik kies zelf van a.s.r.", which led
to the sharp decrease.

NPS-c P&C

2022 59

2023 41

Target 1 50

At the end of 2021, a.s.r. joined the Net-Zero Insurance
Alliance, an initiative of the United Nations and the
international insurance industry. This commits a.s.r. to the
target of its insurance portfolio being climate-neutral by
2050, in line with the Paris Agreement. In 2023, P&C has
calculated its baseline figures, set and published the 2030
ambitions for its commercial lines and personal motor
portfolio and started the execution of actions in order to
achieve these targets.

New sustainable features are continually added to a.s.r.'s
products and services. Cover for solar panels, charging
units, (mini) wind turbines, heat pumps, green roofs and
secondary flooding is already available. For damage repair,
a.s.r. works with a sustainable repair network (affiliated to
Stichting Groen Gedaan) including its own repairer Soople.

Corporate customers receive sustainability advice after a
risk assessment. The underwriters assess whether risks that
are more difficult to insure from a technical insurance
perspective, but that have a strong positive impact on
climate change, can nevertheless be insured. To encourage
corporate customers to improve the sustainability of

their companies, a.s.r. has set up a cooperation with
Klimaatroute. Klimaatroute provides an energy analysis

at a reduced rate for a.s.r.'s SME customers in which

the potential savings and sustainability opportunities are
mapped out.

Customers and intermediaries may find information for
example on how to make an energy transition or how
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to adapt their property to climate change on a.s.r.'s
‘sustainable living’ internet platform.

Outlook for 2024

The portfolio of Aegon NL will be integrated with the a.s.r.
P&C administration to create a single claims organisation
in which customers and intermediaries of Aegon NL will be
retained as far as possible.

a.s.r. expects further growth of the P&C portfolio, by 3-5%
per annum, with growth opportunities primarily in the
commercial market. Inflation is continuously monitored in
relation to the claims and pricing of the products.

In order to strengthen its position in the commercial market,
a.s.r. will improve and simplify the business proposition.
Additional measures will be implemented towards further
digitalisation of the chain, in order to improve a.s.r.'s
customer service. 'Mijn a.s.r.' will be expanded and further
digitalisation of the claims handling process is planned.

The energy transition in the Netherlands is in full swing

and sustainable solutions follow each other in rapid
succession. a.s.r. has therefore set up the sustainability desk
where advisors can take questions on how to insure new
sustainable initiatives. Products and services will become
more sustainable, partly through initiatives for sustainable
and circular repair (repair if possible, replace if necessary
whereby the item may be replaced by a refurbished item)
and through the expansion of existing products in order to
encourage the use of fossil-free alternatives.

Disability

With the business combination with Aegon NL, a.s.r.

has strengthened its leading position in the disability
insurance market with a focus on organic growth. It has

an extensive range of products and services focusing on
sustainable employability and on preventing and reducing
absenteeism.

The combined ratio improved to 93.5% (2022: 96.7%),
reflecting net positive non-recurring impacts and benefit
from pricing improvements, especially in Group Disability.
The non-recurring items mainly reflect the positive impact
of the alignment of all collective provisioning models, partly
offset by strengthening of Sickness Leave provisions due to
long-term (psychological) absenteeism.

Combined ratio Disability

(in %)

2022 96.7
2023 93.5
Market

Distribution of disability (income) insurance products takes
place mainly through insurance advisors. With the a.s.r.
label, a.s.r. is well positioned in the distribution channel
serving self-employed individuals and SMEs. With the
Loyalis label, a.s.r. has a good position in the government
and education, transport, healthcare and other (semi) public
sectors. a.s.r. is the market leader with a market share of
39.8% in 2022 (2021: 32.7%) in terms of the gross written
premium (GWP). The income insurance market grew slightly
in size to € 4.36 billion'.

Distribution through mandated agents has increased in
recent years, reaching € 753 million”. In 2022 this is

17.2% (2021: 16.7%) of the total market (GWP) for income
protection insurance. In 2023, 25.1 % (2022: 24.4%) of a.s.r.'s
Disability GWP was realised through mandated agents.

Products
a.s.r's income protection insurance business offers various
products divided into the following business lines:
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e Individual disability:

- Products for self-employed individuals to protect
against loss of income in the event of illness or
disability until retirement age.

- Products for employees to protect payment of fixed
expenses and against loss of income above the
maximum daily wage due to illness and disability.

e Sickness leave:

- Products to protect employers during obligatory
continued payment of wages for absent employees
up to two years.

¢ Group disability:

- Products for employers to protect against the financial
impact of self-insurance status.

- Products for employees to protect against loss
of income in the event of (partial) disability, in
accordance with the rules and guidelines of the Work
and Income according to Labour Capacity Act (Wet
Werk en Inkomen naar Arbeidsvermogen; WIA).

a.s.r. provides a wide range of prevention and reintegration
services for customers of both a.s.r. and Loyalis. a.s.r.'s
customers face societal developments that lead to high
workloads and the need to keep employees employable
and vital. With its services, courses, training programmes
and a.s.r. Vitality, a.s.r. helps business owners and employers
to keep themselves and their staff employable in the long
term.

a.s.r. adapts its products and services to changes in the
social security system and monitors political developments
so that employers can keep their employees employable
while meeting government requirements.

1 Source: Market shares DNB 2022. This does not include foreign providers licensed for the Dutch insurance market. 2023 market shares are not available yet.
2 Source: Mandated brokers 2022 market report Dutch Association of Insurers and NVGA, published in March 2023.
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Product share Disability

21 20
39 39

2022 2023

Individual disability

I Sickness leave
Group disability
Other

Strategy and achievements

a.s.r. aims to keep all its customers employable and insured
and strives to serve customers with best-in-class insurance
products, prevention and reintegration services and an
excellent service. Customers (self-employed individuals and
employers) want to stay employable and to retain their
employees. And if that is not possible for a while, they want
to be assured of an income. Through a.s.r.'s prevention and
reintegration services, a.s.r. helps its customers to ensure
optimal employability for themselves and their employees.
This helps reducing absenteeism among customers and

to control the cost of claims, keeping risks affordable and
insurable.

a.s.r. focuses on further improving its service by
digitalising customer processes, reducing paper flows,
offering convenience and personalised customer service.
Examples include the introduction of the ‘Services Store’
(Dienstenwinkel) and further development of 'Mijn a.s.r.'
and the implementation of links with salary systems for
uniform and user-friendly participant administration.

At the end of 2023, a.s.r. contracted a group framework
agreement with more than 210 employers who fall under
the hospital collective labor agreement for supplementary
disability insurance top-up insurance for benefits under the
Return to Work (Partially or temporarily Disabled Persons
Scheme, WGA) for approximately 220,000 employees in this
sector. The insurance premiums for this large contract will
contribute to the revenue for 2024.

In 2023, the Appsentiemanager was launched. This is

a digital tool for SME employers, enabling them to

report employee sickness and recovery simply, using a
mobile device. This tool also helps employers to take the
right steps in the reintegration process. Besides a.s.r.'s
professionalism and the skills of its employees, a.s.i.'s
service is characterised by speed, quality and a personal
approach. a.s.r. aims to build long-term relationships with its
customers and insurance advisors. Customer appreciation is
a key performance indicator. This is measured, among other
things, through an NPS-c.

The NPS-c measures customers satisfaction during contact
moments, please refer to the result in the graph.

NPS-c Disability

2022 65
2023 67

Target i 55
Outlook for 2024

Over the recent years political discussions and decisions
resulted in significant growth of minimum wages. In January
a further increase of 1,2% of the minimum wages was
announced to come into place as of July 2024. Also, as

a result of negotiations for collective labour agreements,
there have been wage indexations in the range of 5-10%

in 2023. Although expected at a slower pace and lower
level, negotiations for collective labour agreements will be
on the calendar in 2024 as well. This has an effect on a.s.r.'s
disability portfolio, both on the premiums received side as
well as on the cost side. An increasing part of absenteeism
due toillness is related to psychological complaints. In 2024
a.s.r. will monitor the further developments.

Furthermore, a.s.r. does not expect any impactful changes
in social security that will affect the insurance portfolio

in 2024. Uncertain factors are the impact of economic

and geopolitical developments on inflation, interest rates,
wage development and the economy. a.s.r. continues to
focus on the ecosystem of long-term employability with

4.2 Non-life

the aim of continued market leadership by leveraging its
professionalism, knowledge of the social security market,
prevention and reintegration services, whilst offering
excellent service to customers and advisors/intermediaries
and pursuing further chain integration.

For 2024, the integration of the Aegon NL Disability
insurance portfolio with a.s.r.'s back office is scheduled.

In this way, a.s.r. expects to provide former Aegon
policyholders with excellent service, in depth knowledge

of the market for disability, extensive in-house reintegration
experience and high quality digitalised customer processes.

Health

In 2023, a.s.r. was the sixth largest provider of health
insurance on the Dutch market, based on the number of
customers, with a market share of 4.3% (2022: 3.1%). In
2023, the four largest insurers had a joint market share of
84% (2022: 85.1%). The number of health policyholders
increased by 41.4%, partly due to the composition

of supplementary packages, including dental care and
maternity care. In 2023, a.s.r. offered health insurance under
the ‘a.s.r.” and 'Ditzo’ brands. On 17 April 2023, Ditzo was
rebranded in "Ik kies zelf van a.s.r.".

The combined ratio of Health improved to 98.9% (2022:
101.2%), mostly resulting from growth of the business, which
led to a lower expense ratio due to economies of scale. Last
year, the commissions rate was higher due to acquisition
costs made for the inflow of new customers in 2023.

Combined ratio Health

(in %)
2022 101.2
2023 98.9
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Markets

Two types of products are offered on the Dutch health
insurance market: basic cover and supplementary cover. In
the highly regulated health care market, all Dutch citizens
are obliged to take out basic health insurance based on an
annual contract. The contents of this basic cover are set by
the government, but health insurers are permitted to add
some variation in order to distinguish their products from
each other. This mainly involves how claims are processed
and the number of medical providers whose treatment is
eligible for cover.

Insurers are obliged to accept anyone who is legally
required to take out basic health cover as a policyholder. A
state-managed risk equalisation system protects an insurer
in case its customer base typically shows behaviour that is
detrimental for its health situation, leading to higher costs
for the insurer. The compensation paid to insurers depends
on the anticipated costs, based on the characteristics

of their customer base. This risk equalisation system is
constantly being adjusted.

The number of policyholders who switch to another health
provider at the end of the year remained unchanged

at 6-7% for the past nine years. This year, however, the
percentage rose to 8.5% (1.5 million policyholders), the
highest number of person switching providers since the
introduction of the Health Insurance Act in 2006.

Unlike basic health insurance, supplementary health cover
is not compulsory. In 2023, 82.5% of policyholders on the
Dutch market opted for supplementary health insurance
(2022: 83.5%). Following an increase in this percentage in
2021 in response to the Covid-19 pandemic, the declining
market trend which set in last year continued. Within a.s.r.,
the number of policyholders opting for supplementary
health cover went up to 96.3 % in 2023 (2022: 95.5%). The
number of claims made under this form of cover increased
similarly.

4.2 Non-life

Products

The types of health cover offered in 2023 under the a.s.r.
and "Ik kies zelf van a.s.r.” (previously Ditzo) brands were as
follows:

® Basic insurance with a broad coverage of medical costs,
as prescribed annually by the government. a.s.r. offers
three types of basic health cover:

- Contracted care policy, in which the insurer
remunerates costs directly to contracted care
providers;

- Non contracted care policy, in which the customer is
reimbursed for medical care payments, including for
treatment from non contracted care providers;

- A combination of the two, applied through a
combination of both policies.

e Supplementary health insurance to cover specific risks
not included under basic health insurance, such as the
costs of dental treatment, physiotherapy, orthodontic
treatment and medical support abroad.

Dilemma: Should a.s.r.
reimburse experimental
treatments?

One of the dilemmas a.s.r. faced in

2023 was whether or not to reimburse
experimental health treatments. Patients
suffering from a serious disease and

with a poor prognosis often want to

do everything they can to be cured or
have a better quality of life. In some
cases, there are treatments that have
not (yet) been proven to be effective,
but do give this group of patients a
glimmer of hope. They grasp at this straw
and request reimbursement for these
treatments through their doctors.

a.s.r. would like to offer everyone a chance
to improve their health, or a cure. Itis
quite understandable that someone who
is seriously ill wants to do everything
possible. At the same time, a.s.r. cannot
and should not always reimburse such
experimental care. As a health insurer
a.s.r. has to comply with certain legislation
and regulations. This means that only
treatments included in the basic package
may be reimbursed by health insurers
from the basic insurance. Besides, health
insurers have a social duty to keep
healthcare accessible and affordable.

The central government has determined
that only care whose effectiveness has
been sufficiently established will be
reimbursed from the basic package. For

example, if a treatment is considered
effective by the relevant medical
profession or if there is scientific literature
available that demonstrates this. This
care then meets the ‘latest scientific
knowledge and medical practice’.
Experimental treatments usually do not
comply with this (yet) and will therefore in
principle not be reimbursed.

a.s.r. faces a fiendish dilemma here: is the
experimental treatment, which may be a
last straw for patients, effective or not?
Attached to this dilemma is a patient’s
hope, or their despair, on the one hand,

and the health insurer's social duty to keep
healthcare affordable for all policyholders,

on the other.

Although a health insurer is not really
the one who should make the decision
on compliance with the latest scientific
knowledge and medical practice, a.s.r.
sometimes has to consider a request

for experimental treatment. When a.s.r.
receives a request to reimburse an
experimental treatment, it's consulting
doctor will handle this request extremely
carefully.
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The most popular basic health cover on the Dutch market is
the contracted care policy'. At year-end 2023, 76% of total
policyholders had taken out a contracted care policy.

Strategy and achievements

In 2023, the strategy of a.s.r. was further refined in response
to developments in the market and society, to provide
cover for health care that is future-proof, i.e. cover that is
and will remain efficient, affordable and accessible. In the
revised strategy, sustainability has acquired an even greater
prominence. In terms of sustainability, a.s.r. will continue to
accelerate the sustainable transition through cooperation
with suppliers, health care providers, customers and other
health insurers. Furthermore, with the revised strategy a.s.r.
aims to maintain a stable customer base, and to refrain from
further growth.

a.s.r. also took further steps towards sustainability in 2023.
The addition of the ‘find a sustainable care provider’

(de groene zorgzoeker) function to a.s.r.’s health care
application makes it easier for customers to see which care
providers are more sustainable. The search function enables
customers to find health care providers in a particular
location. Physical medical cards have also been replaced by
digital versions, unless customers opted for keeping their
physical card.

a.s.r. has developed various initiatives aimed at

promoting future-proof health care, partly by encouraging
policyholders to maintain a healthy lifestyle. Examples
include the ‘take care of yourself’ (zorg voor jezelf)
programme, in which a.s.r. provides free health care
programmes which contribute to a healthy lifestyle. Three
programmes rolled out in the past year were the 'healthy
habits' (gezonde gewoonte) programme, the 'eat more
sustainably' (duurzamer eten) programme and the ‘I bounce
back' (ik veer mee) programme.

The NPS-c measures customers satisfaction during contact
moments, please refer to the result in the graph.

1 Vektis Zorgthermometer 2023

NPS-c Health

2022 49

2023 35

With an NPS-c of 35 in 2023 (2022: 49), customer satisfaction
within Health fell, partly due to an unexpectedly high influx
of customers which led to long waiting times, especially at
the start of the year.

Customer-driven service remains a key element of the
strategy, and is thus constantly being improved. a.s.r.

has transformed its customer service in order to serve
customers better and faster. The digitalisation strategy,
which assists customers towards self-service and removes
low impact contact, is also improving the speed and
efficiency of customer service. Finally, more attention has
been given over the past year to non-Dutch language
customers, and a start has been made on improving the
availability of information in English.

Outlook for 2024

a.s.r. expects customers to remain price-sensitive in 2024
due to the high level of inflation which persisted throughout
2023. As a result, premiums will again be decisive in the
choices made by customers during the premium review
season. The outcomes of the transfer season of the health
insurance market at the end of 2023 show that a.s.r. faces a
significant decrease in the number of insured for 2024. The
primary reason for the substantial decrease is most likely the
significant price difference compared to the least expensive
insurance available in the market.

In 2024, a.s.r. will continue to take steps to keep health
care future-proof in the form of continued accessibility,
appropriateness and sustainability. In 2024, a.s.r. will
further improve accessibility of health care through digital
transformation and by continuing to provide the right
contract information for both referral organisations and
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policyholders. a.s.r. will also continue to support the
Integrated Health Care Accord (IZA) and contribute to
the ongoing improvement of, and compliance with,
agreements made in the IZA through the mid-term review.
The implementation period for impactful transformations
will run until 2027.

The government could potentially have a significant impact
on the healthcare system and how the market operates.
Accessibility and affordability of healthcare are under
pressure, and remain high on the political agenda. Political
interventions could potentially heavily impact the existing
care system.
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Maybe we shoulc
tactually help people

ore often instead

Nu, later en altijd.

a.s.r.'s raison d'étre is to help people. Our mission
is to help customers insure risks that they are
unwilling or unable to bear themselves, and
accumulate capital for later. a.s.r. helps with
services and products that are not only good
for now, but also for the long term, with future
generations in mind. We make a difference

by offering sustainable choices.



Interview Soople

Since March 2023, a.s.r. has held a majority
stake in Soople, which specialises in
property maintenance, renovation jobs and
damage repair. The partnership with Soople
is in line with a.s.r.’s strategy to invest in
sustainable damage repair and innovative
services for customers. Although sometimes
the service goes beyond fixing a broken
floor or a leaking tap. For a road accident
victim, his new home has been adapted and
furnished.

A motorist insured at a.s.r. hit a cyclist in January 2023, who
was seriously injured in the accident. The man sustained a
spinal cord lesion, spent a long time in hospital and then
worked on his recovery in a rehabilitation centre for months.
When he was finally allowed to leave the rehabilitation clinic
in June, he was confined to a wheelchair. Returning to his
old home, a flat on the fourth floor of a block of flats without
a lift, was not an option.

New flat

A solution had to be found for the man, who has no

family and friends and lives alone. Paul Westerik, Contract
manager for in-kind recovery at a.s.r., explains: ‘These types
of personal injury cases would typically involve financial
compensation, but my colleague told me that this person
would not be helped by that. Through the municipality,

he had been offered a new flat and my colleague from
personal injury asked if we could do anything in terms of
making the necessary adjustments and furnishing of his new
home. In consultation, it was decided not to pay out money,
but to help the man in a more practical sense.’

Paul contacted Henri Smit, a Service organiser at Soople,
which presents itself as the job service that makes you
happy. a.s.r. has had a majority stake in this company since

March 2023, in line with its strategy to invest in sustainable
damage repair and efficient services for customers. Paul
asked Henri to adapt the injured person’s new flat to his
situation and make it ready to live in.

Relocation

By working with Soople, a.s.r. is closer to the customer. Paul:
‘We don't want to be an insurer that simply compensates
any loss. Customers have long been able to choose from
a cash claim payment, a damage repair firm of their own
choice or a repair firm from our network. But often they
still had to arrange many things themselves. Together with
Soople, we now take all that off their hands. Customers
do not have to search for a repair firm or request quotes
themselves. We take care of everything, from carrying out
the work to paying for it.”

After Paul's phone call, Henri contacted the injured person
to discuss the furnishing of his new home. After the
customer made his choice, a Soople employee laid carpets,
put up curtains and some lamps, assembled furniture and
painted the walls in a few days. Soople also arranged

the man’s relocation. Henri: "He had no one to help him
with that and was dependent on us. Together with his
representative, we looked at his old flat to see what could
be taken to his new home, and what could be abandoned.
The injured person was incredibly grateful that we gave him
a nice place to live again.’

Back on track

The situation made a big impression on Henri. ‘What we
were able to do for this man in a short time would not have
been possible via the municipality. | think he got a lot more
out of our help than a hefty sum of money. It was great to be
able to do something important for someone in this way.’

This special case is on Paul's mind, too, now and again.
‘We helped this person get his life back on track. We took
everything off his shoulders, there was nothing he had to

arrange for himself. Maybe we should actually help people
more often rather than giving money.’

Sustainable damage repair

a.s.r. also took a 49.84% minority stake in Fixxer,

which it co-founded with Belgian Belfius Insurance,

in March 2023. Fixxer focuses on the management
and further development of Jaimy, Belfius’ digital
services platform where customers who submit a claim
for damage can contact the repair firms affiliated

with it themselves. The platform makes it easier

for customers to opt for sustainable damage repair,
further boosting a.s.r.’s share of sustainable damage
repair over time.
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Life

Premiums and DC volume

(in € million)

3,930

2022: 2,381
Operating result
(in € million)
2022: 590

Pensions brands

a.s.r.

fEcoN

Result before tax

(in € million)

2022: -963

Operating expenses

(in € million)

2022: 217

Funeral brand

a.s.r.

Individual life brand

a.s.r.

fEcoN
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The Life segment comprises the life insurance entitities ASR
Levensverzekering N.V. and Aegon Levensverzekering N.V.
and their subsidiaries. The Life segment also includes ASR
Premiepensioeninstelling N.V. and Aegon Cappital B.V.

Financial performance

Premiums and DC volume

Premium and DC volume increased by 48.2% to

€ 3,530 million (2022: € 2,381 million), primarily driven by
the inclusion of Aegon NL (€ 1,165 million).

The organic growth of pension DC volume was driven by
an increase of recurring premiums for the ‘Werknemers
Pensioen’ (16.6%) and the '‘Doenpensioen’ (15.5%), as both
of these products continued their commercial success.

In addition, the DC volume increased through inorganic
growth from the addition of Aegon NL. The premiums
invoiced increased with the contribution of Aegon NL and
through growth in Funeral premiums (8.0%), mainly driven
by inflation-related indexation. This was partly offset by
the decrease in the Pension Defined Benefit (DB) and the
Individual life portfolio.

Assets under Management (‘AuM’) of the DC proposition
increased to € 22.6 billion (2022: € 8.03 billion), mainly driven
by the addition of Aegon NL DC AuM (€ 12.2 billion), net
volume from a.s.r.'s DC products and by positive market
revaluations.

Operating expenses

Operating expenses increased by € 184 million to

€401 million (2022: € 217 million). The increase in operating
expenses was mainly due to the combination with Aegon
Nederland and project expenses related to a new IT
landscape in Pensions.

Operating result

The operating result increased by € 98 million to

€ 688 million (2022: € 590 million), reflecting an increase in
the operating insurance service result (OISR) including the
‘other' result of € 64 million and the operating investment
and finance result (OIFR) of € 34 million.

The OISR including the 'other' result increased by

€ 64 million to € 279 million, driven by the addition of Aegon
NL, and was partly offset by lower experience variance
reflecting the fact that actuals are now more closely in line
with assumptions. Losses on new business improved driven
by increased profitability due to higher interest rates.The
OIFR increased by € 34 million to € 409 million driven by
the addition of Aegon NL and a positive impact from lower
UFR drag (IFRS basis) due to higher interest rates. This
increase was partly offset by higher investment expenses,
lower asset valuations and a negative impact from accrual
of the balance sheet (reflecting higher interest rates and a
higher liability illiquidity premium).

Result before tax

The IFRS result before tax increased to € 973 million
(2022: € -963 million), mainly due to the negative impact
of investment-related incidental items in 2022, reflecting
significant negative revaluations driven mainly by strongly
risen interest rates in 2022.

Non-investment incidental items amounted to € -228 million
(2022: € -110 million), mainly driven by the agreement

with claims organisations on the unit-linked life insurance
transparency file, which resulted in a provision of in total

€ 300 million (€ 250 million settlement and an additional
provision of € 50 million) in addition to several other

items (€ 75 million) comprising an one off benefit related

to the settlement of separate accounts in relation to the
implementation of IFRS 17 and the own pension schemes of
a.s.r. and Aegon NL. The impact of incidental items this year
on existing onerous contracts (‘change in future services’)
remained limited, in contrary to 2022, which reflected the
impact of exceptionally high inflation.

The remaining part of the increase was due to the
improvement in the operating result (€ 98 million).

Pensions

a.s.r. is an important provider of pension products in
the Netherlands. The business combination with Aegon
NL has led to a substantial increase in the customer
base. Approximately 70% of the portfolio consists of

Defined Benefit (DB) schemes, but the new business and
the majority of the premium income derives from the
Defined Contribution (DC) schemes. The total customer
base consists of some 63,000 schemes with two million
participants.

A large number of customers is served by the two
Institutions for Occupational Retirement Provision (IORP):
ASR Premiepensioeninstelling N.V. and Aegon Cappital
B.V. These two IORPs are separate legal entities and are
expected to be integrated in H1 2024.

Market

Following enforcement of the Future Pensions Act (Wet
toekomst pensioenen; WTP) on 1 July 2023, the pensions
market is in full swing. The purpose of this Act is to enable
all pensions to become more personal, with more choices.
Communications and advice on customer options form
important parts of the WTP.

All existing contracts must be adapted to this act before

1 January 2028. New contracts will be subject to the new
rules immediately. This also means that all DB schemes will
be converted into DC schemes in the coming years.

In order to prepare for these changes, a.s.r. is developing

a new system for all its DC products, with the aim of
further digitisation of communications and guidance on
choices, while reducing costs. Customers expect to be able
to arrange their financial affairs themselves, online, and
a.s.r. wishes to facilitate this. The new target landscape
went live for new business at the end of 2023. For the
administration of DB schemes, a.s.r. will make use of
pensions administrator TKP.

Products

a.s.r. offers a full range of pension products. a.s.r. offers
employers various DC products and it offers employees a
fixed and variable pension product at retirement.

For employers with DB schemes, there is the option of
purchasing indexations of these rights. For pension funds
that do not wish to transfer their accrued rights to the new
system as a result of the WTP, but wish to transfer them to
an insurer, a.s.r. offers a pension buy-out product.
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Strategy and achievements

a.s.r.'s competitive position has been strengthened by the
business combination with Aegon NL, the use of scale
benefits and the focus on the digital transformation. a.s.r.
is well-positioned and has a wealth of experience with
activation and option guidance for participants in order
to realise the opportunities that have arisen with the
introduction of the WTP, such as pension buy outs.

Distribution of pensions takes place via independent
advisors. a.s.r. maintains good relations with the advisory
channel and aims to match requirements with its products
and services.

The current pensions strategy consists of five focus points:

® Ahigh level of service with high customer satisfaction
and on retaining customers by helping them to make
the right financial decisions and through excellent
operational performance;

e The realisation of a new IT platform in order to be
prepared for the future and to reduce costs;

e Through co-creation, a.s.r. forms partnerships with
intermediaries, making the a.s.r. pension product more
visible;

¢ Building the pension business of the future, in which a.s.r.
and Aegon NL form a single company that invests in the
development and change capacities of its people. The
business combination of a.s.r. and Aegon NL leads to the
realisation of scale and efficiency benefits;

e a.s.r. complies with all current legislation and regulations
at all times and is in control of all processes.

The NPS-c measures customers satisfaction during contact
moments, please refer to the result in the graph.

NPS-c Pensions

2022 57

2023 62

Target | 50

Outlook for 2024

In 2024, a.s.r. will continue to focus on growth in the DC
market, the buy-out market and the market for immediate
pensions. a.s.r. will continue to work on realising a single
pensions business, in which a.s.r. and Aegon NL will be
integrated.

The IT landscape will be developed further and the
Employees' Pension product will be migrated to the
upgraded landscape.

The implementation of the WTP will have an impact and
a.s.r. will support its customers with the transition to the new
legislation.

Funeral and Individual life

The Funeral and Individual life business unit combines the
management of the Individual life and Funeral insurance
portfolios of a.s.r. and, since 4 July 2023, the Individual
Life portfolio of Aegon NL. The aim is to complete the
integration of Aegon NL Life within three years. In recent
years, a great deal of experience has been gained in setting
up efficient operations with a single IT platform. During
the process of the integration of the Aegon NL Individual
life portfolio, the company will benefit in the coming years
from the experience gained with the rationalisation and
conversion of life insurance portfolios.

The strategic objectives remain focused on:

e The provision of good customer service, digitally as
much as possible;

e The realisation of stable results for these (partially) closed
portfolios;

¢ Smooth integration of Aegon NL business.

Market

The Dutch market for Funeral and Individual life insurance
has seen major consolidation in recent years. In GWP terms,
a.s.r. holds a top two position with the combined Aegon NL
and a.s.r. Individual life insurance portfolio and a top three
position for Funeral insurance. a.s.r. held a market share

of 16,6% in new production of Funeral insurance, a slight

increase in comparison with the preceding year (15,4%).
Term life insurance is the only individual life product that
a.s.r. actively sells.

Products

In September 2023, a.s.r. replaced the Ardanta label

and offers funeral insurance under the a.s.r. brand. The
rebranding and a reduction in premiums for funeral
insurance from 1 January 2024 (as a result of interest rate
developments in 2023) contribute towards the improvement
of a.s.r.'s competitive position. In addition, unique selling
points, such as the free choice of undertaker and the
guaranteed premium for the entire term also add to the
products’ attractiveness.

Strategy and achievements

The rebranding of Ardanta was an extensive project for
Funeral insurance. The first group of customers (more than
1 million insured parties) was informed in October 2023.
Further steps were also taken in the long-term digitisation
programme.

The NPS-c measures customers satisfaction during contact
moments, please refer to the result in the graph. For

Funeral and Individual life, see the graphs below.

NPS-c Funeral

2022 50

2023 48

Target | 44

NPS-c Individual life

2022 49

2023 53

Target 44
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Outlook for 2024

Together with retaining customer satisfaction, the
integration of the organisations and the Individual life
portfolios of a.s.r. and Aegon NL is the most important
objective for the coming years.

Following an analysis and rationalisation of the Aegon NL
portfolio, the conversions to the a.s.r. target platform are
planned for 2025. This migration and rationalisation lead
to benefits of scale and efficiency improvements. The focus
remains on keeping the costs variable and maintaining
customer satisfaction during the transition.

In addition, a.s.r. continues to work on further digitisation
of customer processes under the motto 'Digital if possible,
personal if necessary’. In 2024, a.s.r. will be focusing on the
claims process in Funeral insurance, including new portals
for the undertakers with which a.s.r. collaborates.

4.3 Life

Annual Report 2023

95

At a glance
Message from the CEO
Business and strategy
How a.s.r. operates
Business performance
ASR Nederland N.V.
Non-life
Interview Soople
Life
Interview Aegon Cappital
Asset Management
Bank
Distribution and Services
Holding and Other
Governance
Non-financial statements
Financial statements

Additional information

Appendix



Nu, later en altijd.

a.s.r.'s raison d'étre is to help people. Our mission is to
help customers insure risks that they are unwilling or
unable to bear themselves, and accumulate capital for
later. a.s.r. helps with services and products that are
not only good for now, but also for the long term, with
future generations in mind. We make a difference by

offering sustainable choices.

Maurits / Marianne:
‘We show that we
are on top of the latest
developments



Interview Aegon Cappital

The new Future Pensions Act (WTP) is
adopted by the Dutch Senate in 2023. ‘Not
every employer is working on this yet,
because it is a time-consuming process
which involves making difficult choices’,
says Maurits van Vliet Senior sales
consultant of Aegon Cappital, which is part
of a.s.r. ‘But the longer you wait, the greater
the risk that no advisor will be available.’
Mobility specialist Fleetkennis contacted
an advisor and is now one of the first
companies to be WTP-proof.

‘For a very long time, we did not have a pension scheme’,
says Marianne van der Rijst, HR Business partner at
fleetkennis in Houten. This mobility specialist manages
vehicle fleets of 100 or more vehicles for medium-sized
and large companies. ‘Being and remaining an attractive
employer is very important in our market. You need to win
people’s loyalty in order to be able to develop. We found
that the lack of a pension scheme was becoming an HR
risk. If employees can build up pensions somewhere else,
that may be a reason to look for a different employer, and
that's what we want to avoid. The new Act immediately
made it clear to Marianne that they wanted to introduce
a WTP-proof pension scheme. ‘Future-proof: that was my
most important starting point.’

Most important changes

For employers wishing to agree a pension scheme
compliant with the WTP, a great deal will change. One
important change is that in the future all employees will
accrue pensions in defined contribution schemes. ‘This
actually means that no pension amounts will be promised
any more’, says Maurits van Vliet. "'The contributions will be
fixed, but not the ultimate result.” Maurits works at pension
administrator Aegon Cappital as a senior sales consultant.

‘Every employee has their own pension savings, to which
both they and the employer contribute. That money is
invested and the employees themselves decide how much
risk is taken in those investments.’

Another new element is that the contribution percentage
will be the same at every age. At present, the contribution
percentages increase as employees draw closer to
retirement age. The older the employee, the higher the
share invested in their pension savings. The new system
works with flat and, therefore, age-independent premium
rates. The contribution percentages do not rise with the age
of the employee. Maurits explains: ‘If you have a pension
scheme for your employees that complies with the WTP
rules, you have to decide whether the flat premiums will
apply for all employees, or only for new staff. If you choose
the latter, we refer to that as ‘transitional rights’. For existing
employees, the rising contributions will still apply. They will
continue to accrue pensions in the same way.’

If an employer opts for the variant where the flat premium
applies for everyone, that will be a major change that will
be unfavourable for older employees, Maurits explains. ‘For
that group, the contributions will be lower which means
they will have a lower pension when they retire. If you
choose that option, then as an employer, you will have to
think about how you will compensate that group financially.’

Pensions specialist

Because Marianne has no sufficient pension expertise she
contacted a pensions specialist. On the basis of their
requirements, Aegon Cappital proved to be the best
choice. 'They were one of the first to have the product and
the accompanying IT ready’ she says. ‘For instance, they
have the customer portal that we want.’ The speed at which
Aegon Cappital had everything in order has already proved
worthwhile. ‘It has brought us extra customers, such as
fleetkennis. They now have a pension scheme that complies
with the new rules. And that gives a great signal to the

market’, says Maurits. ‘In this way, we show that we are on
top of the latest developments and can switch quickly.’

Maurits advises other employers not to wait too long

with switching to a new pension scheme. 'January 2028
still seems like a long way off. But if you switch from an
existing situation to the new system, you need to have your
plan ready in time. This contains you choices for pension
accrual, proposed compensation arrangements and any
other important matters. Not every employer is working
on this yet, because it is a time-consuming and laborious
process which involves making difficult choices. But the
longer you wait, the greater the risk that no advisor will be
available.’

Start talks

In order to speed up this process, Maurits says it would

be wise for employers to start talks with their employees.
‘Large companies have works councils which have to

give consent to changes to the pension scheme. Smaller
businesses will probably not have that. So they should
create a team with delegates of the employer and the
employees and find an advisor who can advise them

on pension accrual.” Marianne also recommends that
employers who still need to take the step towards WTP-
compliant pensions seek an advisor. ‘They are the experts.
Don't start trying to work it all out for yourself from scratch.
It's all very non-transparent and difficult and, certainly for
busy SME employees, it's just too big a subject. It costs too
much time to do all this yourself.’
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Asset Management

Operating result

(in € million)

78

2022: 39

Asset Management brand

a.s.r.

Operating expenses

(in € million)

2022: 107

Real Estate brand

a.s.r.

Asset under management
for third parties

(in € billion)

9.

2022: 28.5

Mortgages brands

a.s.r.

.EGON
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The Asset Management segment covers all activities
relating to asset management including investment
property management. These activities include, among
others, ASR Vermogensbeheer N.V., ASR Financieringen
B.V., ASR Real Estate B.V. and ASR Hypotheken B.V.

Financial performance

Operating result

The operating result increased by € 39 million to

€ 78 million, driven by the addition of Aegon Nederland
(mainly the mortgage business).

Assets under Management

Total AuM for third parties increased by € 0.8 billion to

€ 29.3 billion (2022: € 28.5 billion). This increase reflects

the addition of AuM from the Aegon Nederland businesses
(mainly pension DC), positive revaluations and net inflows in
the other portfolios. This was partly offset by the (yet to be
transferred) third-party AuM that is part of the transaction
with Aegon Ltd. (€ 11.7 billion).

The real estate portfolio managed for third-parties
increased by € 0.2 billion to € 2.6 billion (2022: € 2.4 billion),
driven by new participants in the real estate funds (primarily
in the ASR Dutch Farmland Fund), which was partly offset
by negative revaluations (mainly in the ASR Dutch Core
Residential Fund and non-a.s.r. real estate investment
funds).

Mortgage origination

Mortgage origination increased by € 0.8 billion to

€ 6.1 billion (2022: € 5.3 billion), mainly driven by

the addition of Aegon Nederland (€ 3.0 billion). a.s.r.'s
own (label) mortgage origination showed a decrease of
€ 2.2 billion compared to 2022 due to declining appetite
for mortgages as a result of rising mortgage rates.

The combined market share at the end of 2023 was
approximately 11% and stable compared to 2022. The
assets under administration of the combined mortgage
business amounted to € 88.3 billion as at 31 December
2023.

The quality of the mortgage portfolio remains very strong.

Payments in arrears (>three months) amounted to less than
0.07% for the combined mortgage portfolios. Credit losses
on mortgages were below 0.04 bps.

Operating expenses

Operating expenses increased to € 172 million (2022:

€ 107 million), mainly as a result of the higher cost base
related to Aegon Nederland. The increase was also driven
by higher personnel costs (including the acquisition of a
real estate consultancy company in 2022) and higher license
costs (inflation and expansion of license services).

Result before tax

The IFRS result before tax increased to € 92 million (2022:

€ 38 million), mainly as a result of the increased operating
result. In addition, this increase was driven by a net positive
impact from incidentals related to the Aegon transaction
and the exchange of investment portfolios.

Asset management

ASR Vermogensbeheer N.V. (Asset management) conducts
all of a.s.r.'s asset management activities, with the exception
of direct real estate. Real estate assets are managed by a.s.r.
real estate, as described in section 4.4.3.

Market

The asset management market is consolidating rapidly,

as a result of increased legislation, stricter supervision,
international competition and the realisation of economies
of scale. The number of independent Dutch asset managers
has been shrinking for years, while a need for specific
knowledge of the Dutch market remains. This provides
opportunities for a.s.r., as a focused Dutch asset manager
that is close to the market, personal and solution-oriented.

Products

a.s.r. manages assets of € 104 billion, including € 16 billion
for customers outside of a.s.r. The product range

includes corporate bonds, government bonds, equities and
mortgages. In this way, a.s.r. offers custom solutions with

a sound return on investment. a.s.r. primarily invests close
to home, in countries and companies that comply with
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a.s.r.'s social and sustainability criteria, demonstrating that
sustainability and financial returns can go together. As an
example, a.s.r. introduced a global impact equity fund in
2023 (Article 9 SFDR).

Strategy and achievements

a.s.r. manages assets for own account and offers asset
management services for affiliated entities as well as

third parties. In the long-term, companies that embed
sustainability, quality and risk-spreading in their policies
generate more economic and social value, at a lower risk.
a.s.r.'s strategy is based on this principle. a.s.r. aims to
generate sustainable returns for its stakeholders, now and in
the future. For that reason, a.s.r. seeks not only financial, but
also social returns, through investments that are checked
for environmental aspects and human rights, and by opting
for impact investments, which are long-term investments.
a.s.r. does not invest in e.g. cryptocurrencies or conduct
day trading. As a result, a.s.r. may miss short-term returns,
but this is consistent with its focus on the result for the
longer term. Furthermore, a.s.r. is able to combine the
investment profession with Solvency Il requirements, is cost-
efficient and generates extra fee income from the successful
Mortgage Fund, ESG funds and the defined contribution
pensions products such as 'WerknemersPensioen' and
'‘DoenPensioen’'. a.s.r. invests for its third party customers

in the same way as it does for its own balance sheet. The
current investment climate, characterised by high inflation,
rising interest rates and increased volatility, has placed
investment under pressure. One of the ways that a.s.r.
protects its investment returns in the asset management
environment is by investing in real assets’, such as real
estate and equities, and through proper diversification.
After the business combination with Aegon NL, focus of
a.s.r. is on managing the general account portfolios of

the insurance entities of the combination, as well as the
affiliated portfolios, especially in the pensions business.

Outlook for 2024

In 2024, a.s.r. will continue to serve its clients through a
combination of asset management solutions and individual
asset categories, such as fixed income and equities. As
part of a.s.r.'s ESG strategy, the focus will be on impact
investments in order to generate a measurable favourable
social or ecological impact, in addition to financial returns.
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a.s.r. will also continue its drive to increase the managed
assets of affiliated portfolios and external customers. The
successful ESG funds are examples of that strategy.

Part of the business combination with Aegon NL is a long-
term agreement between ASR Vermogensbeheer N.V. and
Aegon Asset Management in which it has been agreed that
the investment portfolios relating to the Dutch activities will
come under the management of ASR Vermogensbeheer
N.V. In addition, the management of ASR (Separate
Account) Mortgage Fund, ASR Private Debt Fund | and
ASR Renewable Infrastructure Debt Fund will be transferred
to Aegon AM in the course of 2024. The starting point here
is that the services to the clients will continue unchanged as
far as possible. The process of integration is on track.

Real Estate

ASR Real Estate B.V. invests in real estate and infrastructure
(real assets) for own account and for institutional investors,
and manages real assets portfolios. a.s.r. has been investing
in real assets for over 130 years.

As a consequence of the Aegon transaction, the Real estate
portfolio now includes Aegon NLs real estate portfolio and
its 50% interest in the joint venture Amvest. The other 50%
of Amvest is owned by PfZW, the Dutch pension fund for
the care and welfare sector. As a result, the real estate
portfolio of a.s.r. expanded in additional residential, health
and development assets.

The Real estate portfolio at year end totalled € 11.6 billion
(2022: € 7.8 billion), divided into € 5.1 billion (2022:

€ 5.4 billion) on behalf of a.s.r., € 4.0 billion on behalf of a.s.r.
acquired from Aegon and € 2.6 billion (2022: € 2.4 billion)
on behalf of institutional investors. The total inflow of new
capital from institutional investors amounted to € 0.3 billion
(2022: € 0.3 billion). The asset advice by a.s.r. real assets
investment partners totalled € 5.5 billion (2022: € 6.2 billion),
all on behalf of institutional investors.

Market

The Dutch economy has experienced a cooling-off,
instigated by higher interest rates and elevated inflation.

Nonetheless, unemployment remained low and wage
growth through relatively strong collective labour
agreements saved part of customers’ purchasing power.
Investment volumes remained low as buyers and sellers
had yet to find a new price balance, causing downward
pressure on returns. In the meantime, the occupier
market was continuously supported by high employment
rates and delayed new build real estate supply, which
boosted occupancy rates and returns. Hybrid working and
omnichannel shopping are polarising and transforming
markets rather than damaging them. Rent regulation

on the residential market could moderate returns, but
fundamentals remain strong.

Products

ASR Real Estate B.V. manages non-listed sector funds,
which invest in retail and residential properties, offices,
real estate on science parks and agricultural land in

the Netherlands. These real estate funds are open to
institutional investors seeking stable capital growth. a.s.r.
also invests in renewable energy sources such as wind
farms, solar parks and estates.

a.s.r. real assets investment partners develops investment
strategies, ensures their implementation and gives
institutional investors control over real asset portfolios
through active monitoring, reporting and engagement.

Strategy and achievements

a.s.I.'s objective in real estate is to create long-term
value for investors. To this end, agreements have been
made to generate returns at acceptable risk levels. In the
longer term, it is important that a.s.r. makes a substantial
contribution to the (economic) objectives of tenants and
leaseholders. a.s.r. also has a strong focus on quality,
believing that quality retains its value. It therefore invests
continuously in maintenance, good quality materials, the
sustainability of buildings and sustainable land use.

In 2023, a.s.r. and DSM announced that they will team up
to further develop the Biotech Campus Delft as a world
leader in bioscience. They will engage in a long-term
collaboration where ASR Dutch Science Park Fund invests
up to € 500 million in real estate at the location over a

4.4 Asset Management

period of 20 years. With this long-term investment, a.s.r.
contributes to stimulation of the Dutch knowledge sector.

In October 2023, a.s.r. received the extension permit for
ASR Real Estate B.V. as a fund manager with regard to the
type of infrastructure and the approval of the AFM for the
ASR Dutch Green Energy Fund |. a.s.r. intends to place
investments in solar and wind farms in this fund, that has yet
to be structured.

As a real estate investor, a.s.r. recognises its substantial
responsibility for contributing towards liveable and
sustainable buildings, towns, cities and communities. By
investing in appropriate and sustainable real estate, a.s.r.
aims for a positive impact on the built-up environment, for
present and future generations. In 2023, ASR Real Estate
B.V. sharpened its ESG vision and designated four strategic
themes:

¢ Reduce energy intensity and GHG emissions;
* Adapt to climate change and related risks;

® Regenerate biodiversity and ecosystems;

* Improve well-being and social equality.

The strategic themes are translated annually into strategic
objectives in the business plans of the Funds. More
information can be found on the website of ASR Real Estate
B.V.

Outlook for 2024

Inflation is trending downward but is expected to remain
elevated in 2024. This will create more room for economic
growth, while the labour market will remain tight, with only
a slight rise in unemployment. With the majority of interest
rate hikes behind us, real estate market dynamics are
expected to pick up gradually in 2024, finding a new price
balance. Full equity investors and transformation-driven
investors could profit from current devaluations. On the
other hand, occupier markets are expected to remain solid
as unemployment will remain low and customer spending
will recover. Hybrid working is likely to further polarise the
office market, with highly accessible and multifunctional
office locations and sustainable assets being the most
resilient. Retail real estate’s pricing and fundamentals

are improving and science park assets will continue
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to facilitate the advanced knowledge-based economy.
Enduring pressure on land and housing will support the
rural and residential markets, although sustainable rural
transformation and residential regulation remain uncertain
aspects of both investment markets.

Mortgages

a.s.r. operates in the residential mortgage market and
provides mortgage loans to retail customers for its own
account and external investors. The mortgage loans for the
a.s.r. brand are issued by ASR Levensverzekering N.V. and
for the Aegon brand by Aegon Hypotheken B.V. and Aegon
Levensverzekering N.V.

Market

After turbulent market conditions in recent years, the
market has cooled down. Mortgage interest rates have
stabilised at around 4 - 4.5% after the sharp increase in 2022
and market volumes have returned to normal levels. While
mortgage applications from first time buyers have remained
relatively stable compared to previous years, applications
for refinancing have dropped significantly on the back of
higher mortgage rates.

Nonetheless, the shortage in the Dutch housing

market remains severe. Combined with sharply increased
wages (which improves borrowing capacity), this led to
improvements in housing price developments in the second
half of 2023.

Products

a.s.r. offers its mortgage products via intermediaries to
its customers through two different mortgage brands;
the a.s.r. and the Aegon NL brand. Under the Aegon

NL brand, standard products (annuity, linear and interest-
only mortgages) are offered to a broad customer base.

In addition to standard products, the a.s.r. brand offers
specialised products for distinct customer types. This
includes products for first-time buyers, sustainable home
modifications, and senior citizens.

The Aegon NL-branded products will be integrated with
the a.s.r.-branded products during the integration period, in

which the best elements of both products will be used for
future product offering.

Strategy and achievements

a.s.r. is focused on integrating its mortgage businesses with
the ambition to become a leading sustainable mortgage
company in the Netherlands. The business model of a.s.r.
in which mortgages are used as an attractive investment
for a.s.r.'s own account as well as for external investors, will
remain in place.

The geopolitical situation and interest rate volatility have

impacted the investor appetite for mortgages, leading to
lower production volumes. Meanwhile, the level of arrears
in the mortgage portfolio remains on a very low level.

For the second year in a row, a.s.r. won the Green Lotus
award. This award recognises the mortgage lender that

has been the most progressive in terms of residential
sustainability in the broadest sense of the word, in the view
of intermediary firms and an independent jury. An important
element of this award is a.s.r.'s sustainability mortgage,
which offers both existing and new clients the opportunity
to take out an (additional) mortgage loan for sustainable
improvements.

The NPS-c measures customers satisfaction during contact
moments, please refer to the result in the graph.

NPS-c Mortgages

2022 39

2023 38 ‘
Target | 44

Outlook for 2024

In 2024, a.s.r. expects a stabilising mortgage market due
to a limited number of permits granted for new-build
housing and a continuing low refinancing market. In this
stabilising mortgage market, a.s.r. aims to at least maintain
its market share. The mortgage businesses of a.s.r. will be
further integrated, while service levels to customers remain
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intact. Additionally, a.s.r. is continuously investigating ways
to make it easier for customers to make their homes more
sustainable, so as to increase its impact on the energy
transition. The recent revision of mortgage affordability
tables, in which the energy performance of buildings is
taken into consideration, is likely to affect housing price
developments and boost the energy transition. Over time,
ecological considerations (incl. climate risks) are expected
to become a more important factor in the Dutch housing
and mortgage market.
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Bank

Net interest income

(in € million)

206
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Operating result Total capital ratio

(in € million) (in %)

Banking brand

N
I
4
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Aegon Bank (Knab) was incorporated in 2012 as a customer-
oriented bank for all Dutch citizens. The focus currently lies
on self-employed entrepreneurs. The bank offers financial
products, practical information and features tailored to the
needs of self-employed persons.

Financial performance

This section does not contain comparative figures because
a.s.r. did not have any banking activities prior to the closing
of the transaction with Aegon NL on 4 July 2023.

Operating result

The operating result for the Bank segment amounted to

€ 139 million, which was a result of the inclusion of Knab for
the second half-year.

Net interest income

The reported net interest income is mainly driven by interest
income on the mortgage loans and deposits. Interest
charges for the savings products are also impacted by the
change in interest rates but were partly offset by an increase
in interest on derivatives.

Capital ratios

The capital position was solid, with a Total Capital Ratio of
23.1% as per 31 December 2023. The leverage ratio was
strong at 4.5%.

Customer savings

Despite continuing turbulence in the world, Knab sustained
its growth in 2023. The number of paying customers of
Knab grew in 2023 to 389,000 in total (2022: 346,000).

This customer base consists of 112,000 private customers
and 278,000 business customers. The growth was realised
primarily through the increase in business account holders
(+39,000), while the number of retail customers also showed
gradual growth (+4,000). Total savings increased in 2023 by
€ 202 million, which continues to support Knab's growth
strategy.

Market

The number of self-employed persons is continuing to
rise sharply; the latest figures show that 1.2 million Dutch
citizens are self-employed'. This growth illustrates the shift
towards a labour market with more flexibility, in which

the self-employed play an increasingly prominent role.
Sectors such as IT, marketing and health care, in particular,
show strong growth in the number of self-employed
entrepreneurs.

Products

Knab tailors its product range to the needs of the self-
employed. Via the Knab App, a range of commercial
products that make life easier for self-employed persons
is offered:

e Business current and savings accounts: A maximum of
five current accounts and an unlimited number of savings
accounts for € 7 per month (sole traders);

e Pension savings and investments: Two tax-friendly
products for the self-employed to invest in for their
pensions;

e Knab Book-keeping Package: A comprehensive book-
keeping package with direct links to Knab accounts and
to the Tax and Customs Administration;

e Business insurance: Eight different business insurance
policies, including professional liability insurance,
business liability insurance and disability insurance;

e Knab Business Loans: Business loans of between € 10,000
and € 100,000 for sole traders.

Strategy and achievements

Knab is a bank for the business and private finances

of the self-employed. Knab offers these customers
worthwhile, comprehensible products and services within
three propositions, with the best customer experience
taking priority: Convenience today, Solutions for tomorrow
and Financial freedom in the future.

1 Source: Statistics Netherlands (Centraal Bureau voor de Statistiek; CBS)
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With the Convenience today proposition, Knab ensures
that customers can manage their business affairs easily
and efficiently, without fuss and with handy features and
oversight in the Knab App, such as savings accounts and
automatic saving for VAT. Knab introduced the Knab Book-
keeping Package in 2023.

Solutions for tomorrow ensures that customers are insured
but also that they can enable their businesses to grow. For
that reason, there is now a disability insurance policy and
Knab Business Loans.

The Financial freedom in the future proposition, Knab aims
to ensure that entrepreneurs are also financially secure later,
with the right investment and pension products. For that
reason, Knab introduced new Pension Savings and Pension
Investment products for entrepreneurs in 2023.

The NPS-c measures customers satisfaction during contact
moments, please refer to the result in the graph.

NPS-c Bank

2022 39

2023 §40
Target 1 40

Outlook 2024

In January 2024 a.s.r. reached an agreement to sell Knab

to the BAWAG Group AG for € 510 million (net asset

value per 31 December 2023: € 750 million). Closing of the
transaction is expected in the second half of 2024 and is
subject to approval from the relevant regulatory authorities
and advice from the a.s.r. Works Council. An agreement was
also reached to transfer the management of the servicing
of mortgages on Knab's balance sheet from a.s.r. to the
BAWAG Group AG in due time after closing for € 80 million
payable to a.s.r.
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The Distribution and Services segment (D&S) covers
activities relating to the distribution and service provision of
insurance contracts and includes the financial intermediary
business of Van Kampen Groep (VKG), Dutch ID (Boval,
Felison), SuperGarant, PoliService, Nedasco, Robidus, and
TKP.

Financial performance

Fee income

Fee income increased by € 122 million to € 244 million
(2022: € 122 million). This increase was mainly driven by
the contribution of € 108 million by the D&S entities of
Aegon NL as well as by organic business growth in various
portfolios and some small acquisitions.

Operating expenses

Operating expenses increased by € 107 million to

€ 199 million mainly due to the additional cost base of
Aegon NL and several smaller acquisitions, in addition to
organic growth of the business.

Operating result

The operating result increased by € 5 million to € 30 million
(2022: € 25 million), driven by the contribution of Aegon NL
(Nedasco, Robidus, and TKP). The growth in fee income was
offset by higher operating expenses due to the growth of
the business.

Incidental items

The incidental items decreased by € 17 million to

€ -29 million. Incidental items included the amortisation
of intangible assets and a goodwill impairment.

Result before tax

The IFRS result before tax decreased by € 13 million to

€ 1 million despite an increase in the operating result. This
was driven by a more negative impact of incidentals as a
result of amortisation of intangible assets and a goodwill
impairment.

Market

Developments in the distribution sector in 2023 show
that the distribution landscape remains fluid. Ongoing
consolidation and growth of larger distribution companies
remain the key developments in this market. The general
trend of further growth in the market share of distribution
companies continued in 2023; the top 50 distribution
companies further increased their market share through
organic growth and acquisitions. With the acquisition of
Aegon NL, a.s.r. also strengthened its position in the
distribution market through the addition of the Robidus
and Nedasco companies. Hybrid distribution models

of insurance products, such as intermediaries and the
online channel, also remain. a.s.r. is adapting to these
developments in order to facilitate the independent
intermediary channel.

Strategy and achievements

The D&S business, combined with organic growth of

the distribution businesses acquired in previous years,
strengthened a.s.r.'s market share in the distribution
landscape. The business activities of these distribution
companies grew compared with the corresponding period
in 2022.

The top holding company Distribution and Services
Holding B.V. has held responsibility for the distribution
businesses since 2022. This top holding directs and
coordinates (the management of) the businesses. All
companies under this top holding are working to realise
a.s.r.'s strategy and ambition to be a major player in the
Dutch distribution market and in key sectors. Nedasco
is added to the subsidiaries of this holding company on
1 January 2024.

Van Kampen Groep

Van Kampen Groep (VKG) is one of the major full-service
providers in the Dutch market. It provides financial advisors
with access to a wide range of financial services for

retail and business customers, combined with quick and
efficient handling. In 2023, VKG focused on optimising the
operational processes, the cost basis and on building a
future-proof IT environment and systems. ANAC, a service
provider specialised in back-office services, was also added
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to VKG. Past acquisitions were transferred from VKG to D&S
Participaties BV, with separate management, so that VKG
can focus fully on future growth.

Dutch ID

Dutch ID's activities (Boval and Felison brands) are based
on its mission: to let businesses conduct business. This

is reflected in the sectoral service strategy, in which
knowledge of industry, trade and customers is used

to provide the best possible service to SMEs. This is
implemented in conjunction with (sectoral) organisations
such as the Netherlands Agricultural and Horticultural
Association (LTO Nederland), evofenedex, and the Dutch
Transport Operators’ Association (Transport en Logistiek
Nederland). a.s.r.'s mission is also reflected in the service
strategy. In line with this strategy, Dutch ID plays an active
role in the changing field of service provision, technological
development and views on the insurance chain. Owing to
its versatility and flexibility, Dutch ID has built a strong
position as a service provider in this playing field and further
strengthened its market share in 2023, primarily through the
growth of its income portfolio at its subsidiary Felison.

SuperGarant

SuperGarant operates as an advisor and underwriting
agent, offering services based around four main themes:
insurance, absence management, other services and
training. A number of past acquisitions were transferred
from SuperGarant to a new entity under the top holding
company with separate management, so that SuperGarant
can focus fully on future growth.

Poliservice

Poliservice B.V. is a financial services provider with retail

and business customers throughout the Netherlands. These
services consist mainly of advising and mediating in
insurance, savings, income and pensions, and mortgages.

Nedasco

Nedasco is one of the large full-service providers in the
Dutch market. It offers a wide range of products and
financial services from different insurers. Nedasco is active
in both the commercial and the private segments and
combines service with fast and efficient handling, often
using automated processes. The company has achieved
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organic growth in recent years, primarily in the commercial
damage and income segments.

Robidus

Robidus is a broker for income insurances and a service
provider with a firm position in the market for large

and corporate employers. It helps organisations with

the execution of social security regulations. Robidus
operates as a financial risk advisor and offers claim and
case management services around three main themes:
employability, absence and disability and occupational
health. Robidus has an autonomous growth plan based on
employees with in-depth knowledge and an entrepreneurial
mindset. Due to its position and services in between the
Employee Insurance Agency (UWV), insurers, employers
and employees, it plays a vital role in people’s lives

to enable them to earn their own income. On a larger
scale, Robidus contributes to the discussion within politics
and Independent Commission on the Future of the
Occupational Disability System (Onafhankelijke Commissie
Toekomst Arbeidsongeschiktheidsstelsel; OCTAS) to
provide solutions and ideas for solving execution
challenges in social security.

Robidus reports to the D&S segment. It is a separate entity
with their own strategy and it is not governed through the
D&S holding company.

TKP

TKP administers pension rights for large corporate and
industrial pension funds as well as other pension providers.
Additionally, TKP takes care of the communication for
these clients: from mandatory pension statements to
customer contact and digital customer service. All these
participants rely on TKP for correct and timely pension
payments and clear and accessible pension information and
communication.

In 2023, the focus laid on the transition to the new pension
system. TKP entered into a new partnership with a leading
IT supplier for the renewal of pension administration. The
focus in the coming years is on a controlled and reliable
transition to the new pension system. The first pension fund
clients are expected to switch to a new pension scheme on
1 January 2025.

As a pension administrator, TKP reports to the D&S
segment. It operates as a separate business line under
the Life segment.

Outlook for 2024

In 2024, D&S will focus on implementing its strategy. D&S
expects to increase market share through two key points.
Firstly, by taking over portfolios through acquisitions, and
secondly, by expanding existing portfolios at the present
entities through commercial activities.

Synergy between the entities will also be strengthened
further, enhancing overall service. This will be achieved
through joint activities, knowledge-sharing, and the
creation of a single IT landscape.
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Holding and Other

Operating result

(in € million)

-200

2022: -109

Operating expenses

(in € million)

2022: 6
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Result before tax

(in € million)

2022:-1,329
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The Holding and Other segment (including eliminations)
consists primarily of the holding activities of a.s.r. (including
group-related activities), other holding and intermediate
holding companies, the real estate development business
(ASR Vastgoed Projecten B.V.), ASR Vooruit B.V,, the
investment firm that performs activities relating to private
investments for customers, and the activities of ASR
Deelnemingen N.V.

Financial performance

Operating result

The operating result decreased by € 91 million to

€ -200 million. This was mainly due to higher interest
charges and operating expenses. The increase of

€ 69 million in interest charges to € 160 million (2022:

€ 91 million) for debt instruments was primarily due to

the € 1 billion Tier 2 bond issue in 2022 to finance the
business combination with Aegon NL. This was partly offset
by non-recurring higher investment income.

Operating expenses

Operating expenses increased by € 18 million to

€ -24 million due to strengthening of provisions related

to employee benefits, centralisation of activities and brand
rationalisation.

Result before tax

The result before tax increased by € 1,276 million to

€ -87 million, primarily as a result of the negative revaluation
of a.s.r.'s own pension scheme in 2022 due to the rising
interest rate environment.
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Corporate governance

Corporate Governance

This chapter describes a.s.r.'s corporate legal structure
and governance. ASR Nederland N.V. is a public limited
company which is listed on Euronext Amsterdam and
governed by Dutch corporate law. It has a two-tier board
governance structure. More information on the board
governance structure can be found in sections 5.1.3 and
5.1.4.

Non-life

ASR Schadeverzekering N.V."
ASR Basis Ziektekostenverzekeringen N.V.

ASR Aanvullende Ziektekostenverzekeringen
NV

ASR Premiepensioeninstelling N.V. 3

ASR Wiz-uitvoerder B.V.

Aegon Cappital B.V. ?

Registered non-life insurance companies.
Registered life insurance companies.

s w N -

Registered company with bank license.

ASR Levensverzekering N.V.2
Aegon Levensverzekering N.V.2

Aegon Spaarkas N.V.?

Legal structure
a.s.r.’s legal structure with supervised entities is set out in
the diagram below.

ASR Nederland N.V. is the Group's holding company.

An union exists between ASR Nederland N.V., ASR
Levensverzekering N.V., Aegon Levensverzekering N.V,,
Aegon Spaarkas N.V. and ASR Schadeverzekering N.V.
through cross-membership of the EB and the SB. This also
applies to the EB of Aegon Hypotheken B.V.

ASR Nederland N.V.

ASR Premiepensioeninstelling N.V. and Aegon Cappital
B.V. are Institutions for Occupational Retirement Provision
(IORP). ASR Vermogensbeheer N.V. and ASR Real Estate
B.V. are two Alternative Investment Fund Managers
Directive (AIFMD)-licensed Alternative Investment Fund
Managers (AIFM). ASR Vooruit B.V. operates as an
investment firm and insurance intermediary. The EB of
this company consists of two members of the MB of ASR
Nederland N.V. and one other member. D&S Holding B.V.
operates as a holding company for most of the entities
within the segment Distribution & Services.

Life Distribution & Services Other

D&S Holding B.V.?
Dutch IDB.V:?
PoliService B.V.2
Robidus Groep B.V.2

Nedasco B.V.?

Van Kampen Groep Holding B.V.3

Supergarant Verzekeringen B.V.3

Simplified structure and segment information. Please refer to chapter 7.4 for full legal structure of ASR Nederland N.V.

Other Wft-registered companies or holding company of Wft-registered companies (non-exhaustive).

ASR Vermogensbeheer N.V.?
ASR Real Estate B.V.?

Aegon Hypotheken B.V.2
ASR Vooruit B.V.2

Aegon Bank N.V.4
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On 1 February 2024, a.s.r. announced that it has reached an
agreement to sell Aegon Bank N.V. to BAWAG Group AG.

General Meeting of
Shareholders

In line with the articles of association of ASR Nederland
N.V, at least one Annual General Meeting (AGM) is held
per annum, no later than 30 June. The main purpose

of the AGM is to decide on matters as specified in

the articles of association and under Dutch law, such

as the adoption of the financial statements. The articles

of association also outline the procedures for convening
and holding general meetings and the decision-making
process. The draft minutes of the AGM must be published
on www.asrnl.com no later than three months following the
AGM. Shareholders are given three months to respond

to the draft minutes. The minutes of the AGM are
subsequently adopted and signed by the Chair of the SB
and the company secretary.

In 2023, the AGM was held on 31 May. Shareholders had
the option to attend the AGM physically or virtually. A total
of 73.08% of the total issued share capital with voting rights
was represented, either physically or by an electronic proxy
with voting instructions. The agenda of the AGM included
for advisory vote the following items:

e 2022 remuneration report;

® Remuneration policy for the EB and for the SB;

e Conditional remuneration of the Chairman of the EB;

e Remuneration of the SB;

e To adopt the financial statements;

¢ To pay a dividend for the financial year 2022;

¢ To grant discharge to each (former) Member of the EB
and SB for the 2022 financial year;

¢ To extend the authorisation of the EB to issue ordinary
shares and/or to grant rights to subscribe for ordinary
shares;

e To restrict or exclude statutory pre-emptive rights;

e To acquire the company’s own shares;

e To cancel shares held by a.s.r.;

e To reappoint Gisella van Vollenhoven and Gerard van
Olphen as members of the SB;

¢ The proposal of the SB to reappoint Ingrid de Swart as a
Member of the EB.

All agenda items were approved by the AGM. The next
AGM will be held on 29 May 2024.

An Extraordinary General Meeting (EGM) was held on

17 January 2023. Shareholders had the option to attend
the EGM physically or virtually. A total of 74.98% of

the total issued share capital with voting rights was
represented, either physically or by an electronic proxy with
voting instructions. The agenda for the EGM included the
following proposals:

e The approval of the Aegon transaction;

e The authorisation of the EB to issue ordinary shares and /
or to grant rights to subscribe for ordinary shares and to
restrict or exclude the statutory pre-emptive right;

¢ The opportunity for the EGM to make conditional
recommendations to the SB;

e The appointment of two new members to the SB,
Daniélle Jansen Heijtmajer and Lard Friese (conditional
upon closing of the Aegon transaction);

¢ The reappointment of Jos Baeten as member and
Chairman of the EB (conditional upon closing of the
Aegon transaction).

All items on the agenda were approved by the EGM.

Consultation with shareholders

Contacts with shareholders are conducted entirely in line
with the policy on fair disclosure and bilateral dialogue, as
published on asrnl.com. The Group's Disclosure Committee
supervises compliance with laws and regulations in relation
to the disclosure of price-sensitive information.

Transactions with majority shareholders
In connection with the Aegon transaction, ASR Nederland
N.V. and Aegon Ltd. entered into a Relationship
Agreement, in which they agreed certain governance
arrangements relating to ASR Nederland. The terms of

the Relationship Agreement were approved by the SB and
are customary in the market, as required by best practice
provision 2.7.5 of the Corporate Governance Code. For

5.1 Corporate governance

more information on the Relationship Agreement, please
refer to the convocation of the January 2023 EGM.

Anti-takeover measures

Stichting Continuiteit ASR Nederland (the Foundation)
was established on 26 May 2016 under Dutch law in
connection with a.s.r.’s listing on Euronext Amsterdam.
The Foundation has an independent board consisting of
three members. The role of the Foundation is to promote
the interests of a.s.r., its business and stakeholders, and
protect against possible influences that could threaten the
continuity, independence, strategy and / or identity of a.s.r.
or its associated business to the extent that they could
conflict with the aforementioned interests. If the interests
of a.s.r., its business, stakeholders or continuity were to be
undermined, the Foundation would be entitled - provided
certain conditions under the call option agreement are met
- to exercise a call option right on preference shares such
that the number of preference shares acquired under the
call option would never exceed the total number of shares
forming the issued capital of a.s.r. at the time the call option
was exercised, minus the number of preference shares
already held by the Foundation (if any) at the time and
minus one. Please refer to section 8.5 for more information
about the Foundation.

Executive Board and
Management Board

The EB is the statutory board as described in the articles of
association and collectively responsible for the day-to-day
conduct of business at a.s.r. and for its strategy, structure
and performance. In carrying out its duties, the EB is
guided by a.s.r.'s interests, which include the interests of
the businesses connected with it, which in turn include the
interests of customers, employees, investors and society.
The EB is accountable to the SB and the AGM regarding the
performance of its duties.

Certain resolutions made by the EB require the approval of
the SB and/or the AGM. These resolutions are outlined in
the articles of association and the rules of procedure of the
EB and Management Board (MB). Both documents can be
viewed at www.asrnl.com.
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Male, Dutch, 1958 Male, Dutch, 1985
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e Member of the Executive
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of Insurers (Verbond van
Verzekeraars)

Member of the Supervisory
Board of the Efteling B.V.

Member of the Advisory Board

of the Nyenrode Executive
Insurance Program
Member of the Supervisory
Board of DAF Trucks N.V.
(since mid 2023)

¢ Balance & Performance ¢ Mortgages
Management e Customer Experience
¢ Aegon Bank (Knab) & Digital
e [T&C
e as.r. Vitality

Additional positions

Chair of the Financial
Economic Affairs committee
of the Dutch Association

of Insurers (Verbond van
Verzekeraars)

Additional positions

Board member of
Thuiswinkel.org

Member of the Supervisory
Board of Thuiswinkel B.V.
Member of the Supervisory
Board of HumanTouch
Holding B.V.

Additional positions

Member of the investment
committee of the Erasmus
MC Foundation

Additional positions

¢ Member of the Supervisory
Board of the Economic
Research Foundation

Additional positions
¢ Chair of the Education and

Labour Market committee
of the Dutch Association
of Insurers (Verbond van
Verzekeraars)

For more information about the
biographies see www.asrnl.com



Composition of the Executive Board

The articles of association specify that the EB must consist
of a minimum of two members, including at least a CEO
and CFO. Only candidates found to meet the fit and proper
test under the Dutch Financial Supervision Act are eligible
for appointment. In accordance with Article 2.2 of the

Rules of Procedure of the EB and MB and Article 9.7 of

the Rules of Procedure of the SB, the SB appoints the
members of the EB and may suspend or dismiss an EB
member at any time. In case a.s.r.'s current CEO, due to

his earlier resignation or dismissal, does not serve his full
term until the 2026 AGM, the appointment of the successor
will require a unanimous vote of the SB (Schedule 8, part

2, Relationship Agreement). The SB notifies the AGM of
proposed (re)appointments. During 2023, the composition
of the EB remained unchanged, consisting of the following
three members: the CEO Jos Baeten (reappointed at the
January 2023 EGM, with effect from 4 July 2023), the CFO
Ewout Hollegien and the COO / CTO Ingrid de Swart
(reappointed at the 2023 AGM).

Management Board

As of the closing of the Aegon transaction on 4 July

2023, a.s.r.'s governance was changed by replacing the
Business Executive Committee with the Management
Board (MB). The reason for introducing the MB was to
ensure effective management of the integration of a.s.r. and
Aegon NL, as well as long-term management continuity.
The MB shares responsibility with the EB for the day-to-

day conduct of business at a.s.r. and for its strategy,
structure and performance and shares responsibility for the
implementation and realisation of the business strategy. A
further purpose of the MB is to strengthen a.s.r.'s innovation
power and improve customer focus. The MB ensures the
direct involvement, knowledge and skills of a.s.r.'s senior
management responsible for specific business areas in the
decision-making process at board level. With part of the

Executive Board

industry in motion, it is vital that a.s.r. is able to respond
quickly to opportunities that arise and efficiently anticipate
constantly changing customer needs.

Composition of the Management Board
Article 2.4 of the Rules of Procedure of the EB and MB
specifies that the MB consists of all EB members, the CRO,
the CHRO and the COO Life. MB members not being

EB members are appointed, suspended and dismissed by
the EB, with due observance of the DEI policy. The SB is
involved in the recruitment and selection of MB members,
as prior coordination with the SB is required. As of 4 July
2023, the MB consists of the members of the EB, the CRO
Rozan Dekker, the CHRO Jolanda Sappelli, and the COO
Life Willem van den Berg.

Code of Conduct
The Code of Conduct is the guideline for behaving

with due care and integrity. When starting work at a.s.r.,

all employees receive the Code of Conduct, which is

part of the employment agreement. All a.s.r. employees
(both internal and external) take an oath or make a

solemn affirmation within three months of commencing
employment. During a specially organised ceremony,
employees promise or declare to comply with the Code

of Conduct. In this way, a.s.r. contributes to the trust that
society has in financial institutions and in a.s.r. as an insurer.

The Code of Conduct contributes to optimum customer
service and prescribes certain standards of behaviour in

the working environment. This is then linked up with and
referred to in various ways. Several workshops are organised
throughout the year to discuss specific dilemmas in the
workplace, moderated by a.s.r.’s internal ethicist. These
workshops are open to all employees. In addition, the
internal awareness programme, Gamification, ensures that
the Code of Conduct and specific topics such as incentives,

Name Years in Board Date of initial appointment Date of reappointment Appointed until
Jos Baeten 15 26 January 2009 EGM 2023 AGM 2026
Ewout Hollegien 2 1 December 2021 - AGM 2025
Ingrid de Swart 4 1 December 2019 AGM 2023 AGM 2027

5.1 Corporate governance

conflicts of interest and outside business activities receive
attention throughout the year.

Permanent education

In 2023, specific permanent education sessions were
attended by the SB, EB, and after 4 July 2023 the MB, for
the purpose of further education. A series of three sessions
focused on the implementation of a partial internal model
(PIM) for a.s.r. During these sessions, led by Balance &
Performance Management and Group Risk Management,
the SB, EB, and MB were educated on the model structure
and design of the PIM, the material risk drivers and their
dynamics, the modelling approaches of the risk modules
and the concept of aggregation and diversification.
Another session, led by Group Performance Management,
provided an overview and explanation of KPIs related to
IFRS 17. The final session was led by Group Finance & Risk
Reporting and provided an update of a.s.r.'s interest
hedging strategy, including the position on derivatives.

Evaluation

The 2023 self-evaluation session of the EB and MB was
conducted on the basis of a questionnaire and interviews.
The outcome of the questionnaire was discussed within the
EB and MB, guided by an expert consultant to further
interpret the results.

The EB and MB have shown decisiveness and execution
power in 2023 and therefore look back on the year
positively. The Aegon transaction is the common thread in
2023. In the first half of the year, in the run-up to the closing,
the EB worked towards the transaction step-by-step and in
good cooperation. From Day 1 after closing of the Aegon
transaction, as of 4 July 2023, the MB was installed and has
been functioning well. This transition went smoothly, partly
because a good kick-off meeting took place. This will be
followed up by organizing periodic reflection sessions in
2024. There is an open culture within the MB where even
sensitive issues can be discussed. A point of attention is to
continuously challenge each other. The composition of the
SB has also expanded since closing of the Aegon
transaction. Communication with the SB is considered to be
transparent and positive. The transaction was prepared step
by step, well monitored and with optimal use of the sparring
partner role of the SB. Integration remains the focus point
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of the MB in 2024. The MB plans the integration in phases
and it is progressing well.

The performance of the EB was also assessed by the SB

as part of the scope of the annual assessment process; see
chapter 5.3. In this context, interviews are held twice a year
with the individual EB members (by two SB members on
each occasion) in which the results of the aforementioned
self-evaluation are included.

The performance of MB members not being EB members
was assessed by the CEO, with prior input from the SB. The
assessment takes place through interviews held twice a year
with the individual MB members, in which the results of the
aforementioned self-evaluation are included.

Remuneration

Information on the remuneration policy for EB members
and their individual remunerations can be found in chapter
5.3.

Supervisory Board

The SB has three roles: the supervisory role, the advisory
role and the employer’s role for the EB. The SB supervises
the policy pursued by the EB and MB, as well as the general
course of affairs at a.s.r. and its group entities. Specific

powers are vested in the SB, including approving certain EB
decisions.

Composition of the Supervisory Board
Article 2.1 of the Rules of Procedure of the SB specifies
that the SB must consist of at least three members and no
less than the number of members required to give effect
to the nomination rights in respect of SB members under
the Relationship Agreement. The SB currently consists of
seven members: Joop Wijn (Chair), Herman Hintzen, Sonja
Barendregt, Gerard van Olphen, Gisella van Vollenhoven,
and as of closing of the Aegon transaction on 4 July 2023,
Daniélle Jansen Heijtmajer and Lard Friese.

In line with the Dutch Corporate Governance Code, SB
members are appointed by the AGM for a four-year term.
They can be reappointed for a single additional four-year
term and subsequently reappointed for a period of two
years, which may be extended by two years at most.
Reappointments following an eight-year period must be
justified in the SB report. In accordance with the rotation
schedule, the terms of office of Joop Wijn and Herman
Hintzen will expire at the close of the 2024 AGM.

Joop Wijn is nominated by the SB for a reappointment for
a four-year-term. Furthermore, Bob Elfring is nominated to
succeed Herman Hintzen. The proposal to reappointment
of Joop Wijn and the appointment of Bob Elfring will be
submitted to the 2024 AGM.

Supervisory Board

Date of initial End of current term of End of the term of
Name Years in Board appointment Date of reappointment appointment' appointment at AGM?
Joop Wijn 3 28 October 2020 - AGM 2024 2032
Herman Hintzen 8 1 January 2016 20 May 2020 AGM 2024 2028
Sonja Barendregt 5 31 May 2018 25 May 2022 AGM 2026 2030
Gisella van Vollenhoven 4 30 October 2019 31 May 2023 AGM 2027 2031
Gerard van Olphen 4 30 October 2019 31 May 2023 AGM 2027 2031
Daniélle Jansen Heijtmajer 1 4 July 2023 - AGM 2027 2035
Lard Friese 1 4 July 2023 - AGM 2027 2035

1 SB members are reappointed or must resign no later than the next AGM held after this date.

2 Based on the possibility of an appointment for a maximum of 12 years (two times four years and two times two years in accordance with

principle 2.2.2 of the Dutch Corporate Governance Code).
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All the SB members passed the fit and proper test required
under the Dutch Financial Supervision Act.

Diverse representation

The SB has drawn up a projected profile for its size and
composition, taking into account the nature of a.s.r.'s
business, its activities and the desired expertise and
background of its members. The SB profile can be viewed
on www.asrnl.com.

Due to a combination of experience, expertise and
independence of the individual members, the SB has the
skills to assess the main aspects of the a.s.r. strategy and
policies. The diversity of its members ensures the
complementary profile of the SB. a.s.r. will continue to aim
for an adequate and balanced composition of the SB in any
future appointments by taking into account the DEI policy
and all relevant selection criteria such as executive
experience, experience in finance and experience in the
political and social environment.

Independence and conflicts of interest

In 2023, the SB was able to carry out its tasks independently
pursuant to principles 2.1.7 to 2.1.9 of the Dutch Corporate
Governance Code, in accordance with article 39 (1)
Directive 2014/56/EU. All SB members are independent as
defined in the Corporate Governance Code, with the
exception of Lard Friese (due to his position as CEO of
Aegon Ltd.).

Although formally legally there were no reports of potential
conflicts of interest relating to members of the SB in 2023,
the SB acted as such regarding to the strategic choices on
Knab as a matter of prudence and an adequate measure to
prevent the emergence of potential conflicts of interest.

The maximum number of other mandates for an SB
member is set at five.

At a glance
Message from the CEO
Business and strategy
How a.s.r. operates
Business performance
Governance
Corporate governance
Supervisory Board report
Remuneration report
Employee participation
Statement of the Executive Board
Non-financial statements
Financial statements

Additional information

Appendix


https://www.asrnl.com/

Supervisory Board

]. Joop) Wijn
Male, Dutch, 1969

¢ Chair of the Supervisory
Board

® Chair of the Nomination &
ESG Committee

* Member of the Remuneration

Committee

Additional positions

® Member of the Supervisory
Board and Member of the
Audit Committee and the
Risk Policy and Compliance
Committee of NIBC Bank.
Nominated by Blackstone
Group for which he is an
advisor

H.C. (Herman)
Hintzen
Male, Dutch, 1955

Vice Chairman of the
Supervisory Board

Member of the Audit & Risk
Committee

Member of the Remuneration
Committee

Additional positions

Non-Executive Board
Member of
VCM Holdings Ltd.

S. (Sonja) Barendregt

Female, Dutch, 1957

* Member of the Supervisory
Board and Chair of the
Audit & Risk Committee of
Robeco Holding B.V. and
Robeco Institutional Asset
Management B.V.

Additional positions

® Member of the Supervisory
Board and Chair of the
Audit & Risk Committee of
Robeco Holding N.V.

* Member of the Supervisory
Board and Chair of the Audit
and Risk Committee of
Robeco Institutional Asset
Management B.V.

e Chair of the Oversight
Committee Robeco Indices
B.V.

G. (Gisella) van
Vollenhoven
Female, Dutch, 1970

Member of the Supervisory
Board

Chair of the Remuneration
Committee

Member of the Nomination &
ESG Committee

Additional positions

Member of the Supervisory
Board of Waarborgfonds
Sociale Woningbouw and
Chair of the Remuneration
Committee

Member of the Supervisory
Board of BUNQ

Member of the Supervisory
Board of MUFG BANK
(Europe) N.V

(Substitute) councillor of the
Enterprise Chamber of the
Amsterdam Court of Appeal
Chair of the Stichting Chapter
Zero Netherlands

Chair of the Supervisory
Board of the stichting
100Weeks

Member Strategic Audit
Committee of the Dutch
Ministry of Foreign Affairs
Member EIOPA Insurance
and Reinsurance
Stakeholdergroup

G. (Gerard) van
Olphen
Male, Dutch, 1962

® Member of the Supervisory
Board

® Member of the Audit & Risk
Committee

e Member of the Nomination &

ESG Committee

Additional positions

o Chair of the Supervisory
Board of de Volksbank

¢ Independent Director of GP
House B.V.

5.1 Corporate governance

D. (Daniélle) Jansen
Heijtmajer
Female, Dutch, 1960

o Member of the
Supervisory Board

e Member of the
Nomination & ESG
Committee

Additional positions

¢ Global Director Finance,
Enterprise Risk Management
& Shared Services
FrieslandCampina

* Member of the Supervisory
Board and Chair of the
Audit Committee of Uber
Payments B.V.

® Member of the Curatorium
EMFC of Amsterdam
Business School

e Member of the Advisory
Board Economics &
Business of the University
of Amsterdam

E. (Lard) Friese
Male, Dutch, 1962

¢ Member of the
Supervisory Board

e Member of the Audit
& Risk Committee

Additional positions
e CEO and Member of the
Board of Directors of

Aegon Ltd.

* Member of the Board of
Directors of the Geneva
Association

® Member of the Supervisory
Board of Pon Holdings B.V.

For more information
about the biographies
see www.asrnl.com
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Attendance

Supervisory
Board

Audit & Risk
Committee

Remuneration
Committee

Nomination
& ESG
Committee

Joop
Wijn

20
20

100%

100%

Herman
Hintzen

19
20

95%

Independence
(in %)
2022: 100
Gisella Gerard
Sonja van van

Barendregt  Vollenhoven Olphen

20 20 20
20 20 20

100% 100% 100%

100% 100%

Female members

(in %)
2022: 40
Daniélle
Jansen Lard
Heijtmajer Friese

Male members

(in %)

9

2022: 60

Competencies

General business
management strategy

Finance (balance,
solvency & reporting)

Financial markets /
Disclosure,
communication

Audit, risk,
compliance, legal &
governance

Insurance (Life,
Non-life and Asset
Management)

M&A

IT / Digital &
innovation

Social / Employment

Sustainability /
Climate change /
Policies

Joop
Wijn

C L L K K K«

Herman
Hintzen

v

C L L K X«

Average age

(in years)

2022: 59

Sonja

Barendregt Vollenhoven

v

v
v
v
v

Gisella
van

v

v
v
v
v

<
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Gerard
van
Olphen

v

v
v
v
v

<

<
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Daniélle
Jansen
Heijtmajer

v

v
v
v
v

<

<

Lard
Friese

v

C L K K K K K X«
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Evaluation and permanent education

The SB is responsible for assessing the quality of its

own performance. It therefore performs an annual self-
assessment and discussion of its own performance and that
of its committees and members. A self-assessment with
external supervision is carried out every three years. The
self-assessment for 2023 was based on a questionnaire and
a plenary SB evaluation session with external supervision.
The following aspects were assessed:

e Role and composition of the SB;

o Effectiveness of processes (information-gathering and
decision-making);

® Role as an employer;

e Advisory role and strategy.

The outcome of the assessment was discussed by the
members of the SB and the company secretary, and at a
later stage with the members of the EB.

The current composition of the SB is assessed as good
and diversified (gender, background and complementary
capabilities). The expansion of members of the SB as of
the closing of the Aegon transaction has contributed to
the diversity. Onboarding of the new members has gone
smoothly, while preserving the transparent and positive
dynamics within the SB. The SB has an open, constructive
and professional relationship with the EB and the MB.
Dilemmas, in general or in specific files, are openly
discussed in meetings and during informal contact. The
tone of voice is constructive. In 2023, the SB was actively
engaged in the Aegon transaction and integration.

The SB is also satisfied with the division of roles between
and within the SB committees. For permanent educational
sessions attended by the SB, please refer to section 5.1.3.

Diversity, equity and
inclusion

a.s.r. aims for diverse representation and an inclusive
culture where differences are recognised, valued and
contributed. a.s.r.’s Diversity, Equity and Inclusion (DEI)
policy is published on asrnl.com. The EB, MB and SB

believe that diverse representation, equity and belonging
reinforce the success and relevance of a.s.r. as a socially
desirable insurer and are necessary to create business
models and develop (new) products that serve the whole of
society. For further information on the DEl policy and a.s.r.s
targets in this area, please refer to section 3.3.1.

The current composition of the EB, MB and SB meets

the gender target of having at least one-third female

and one-third male board members. a.s.r. will aim for an
adequate and balanced composition of the EB, MB and SB
in its future appointments by taking into account its DEI
policy and all relevant selection criteria such as executive
experience, experience in finance and experience in the
political and social environment.

Sustainability governance

a.s.r. aims to embed sustainability in all its core processes
and activities. In order to continue to drive and monitor
sustainability in all its aspects within a.s.r., sustainability has
been earmarked as a strategic topic. Within the EB and MB,
the CEO is ultimately responsible for a.s.r.'s sustainability
themes. The Sustainability Workforce, coordinated by the
corporate sustainability team, supports the CEO in his
responsibility for the development and implementation of
a.s.I's sustainability strategy and policies. This workforce
includes delegates from the business as well as staff
functions. It reports quarterly on a set of sustainability
KPls and targets to the MB, which evaluates the results
achieved and takes action where necessary. The MB also
sets strategic sustainability targets as part of the total set
of financial and non-financial KPls. Each year, the SB, with
advice from the Nomination & ESG Committee, discusses
and approves the strategic non-financial targets and
progress made in these specific areas. a.s.I.'s sustainability
team coordinates the implementation together with the
workforce. All members of the workforce subsequently
promote these strategy, policies and targets within their
own focus areas.

Furthermore, the Sustainability Committee, an advisory
body for dealing with a.s.r.-wide sustainability issues
and dilemmas, is embedded in a.s.r.'s governance.
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The committee deals with dilemmas, complications and
conflicting interests in the field of sustainability (including
ESG and CDD/KYC), making decision-making regarding
these sustainability issues more transparent for the EB, MB
and SB. The committee meets at least every quarter; an
emergency procedure applies to agenda items that cannot
be postponed until the next quarterly meeting.

Corporate Governance
Codes and Regulations

The current articles of association are published on the
Corporate Governance section on asrnl.com. The Rules of
Procedure of the SB and those of the EB and MB are also
available on this site.

Dutch Corporate Governance Code

Since its listing on Euronext Amsterdam, a.s.r. is required to
comply with the Dutch Corporate Governance Code. a.s.r.
complies with all the principles and best practices of the
Dutch Corporate Governance Code, with the exception of
those that are not applicable. In the Corporate Governance
section on the corporate website, a detailed comply or
explain list is published, indicating which principles and
best practices do not apply to it.

Professional oath

On 1 January 2013, the Dutch financial sector introduced

a mandatory oath for EB and SB members of financial
institutions licensed in the Netherlands. With regard to
insurance companies, in addition to the EB and SB
members, individuals holding a management position
immediately below the EB who are responsible for
employees who could have a significant influence on the
risk profile of the insurance company are also required to
take the oath, as are certain other employees. This includes
individuals who may (independently) significantly influence
the risk profile of the company, as well as those who are (or
may be) involved in the provision of financial services.

Notwithstanding the above, a.s.r. has decided that all
employees and other individuals carrying out activities
under its responsibility must also take the oath. New
employees, including temporary and external employees,
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must take the oath within three months of joining the
company.

Disclosure of diversity and non-financial
information

a.s.r. must be transparent concerning the non-financial
information in its Management Report. Since the 2017
reporting year, the relevant legal requirements have been
extended for large companies of public interest. Such
organisations, which include a.s.r., are expected to clarify
how they deal with environmental, social and personnel
issues, respect for human rights and the fight against
corruption and bribery in their business operations and
value chain. Large listed companies must also provide
insight into their policy on diversity in relation to the

EB and SB. In addition, from 1 January 2022, large
companies of public interest must publish information
about how and to what extent their activities are
associated with economic activities (eligibility) that qualify
as environmentally sustainable as defined in Regulation
(EU) 2020/852 (EU Taxonomy Regulation). As of 1 January
2023, the Taxonomy Regulation also requires companies
to disclose to what extent their economic activities are
aligned with two of the six environmental objectives, i.e.,
climate mitigation and climate adaptation. The information
required regarding the disclosure of diversity and non-
financial information can be found in section 3.3.1 and
chapter 6.

5.1 Corporate governance
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Supervisory Board report

Meetings of the Supervisory
Board

The SB convened eight regular meetings, one of which
was an offsite meeting with the EB and MB, and 12 extra
meetings. The extra meetings related to specific topics
such as the remuneration policy, the Aegon transaction
and related governance changes. The SB members were
available for consultation between scheduled meetings.
Regular work meetings were also held in the absence of
the EB and MB, at which matters such as the self-evaluation
of the SB and the evaluation of the EB members were
discussed.

The SB has a good working relationship with the EB and
MB. The Chair of the SB is in regular contact with the CEO,
and several members of the SB are periodically approached
outside meetings to give advice on various files. The SB

as a whole also receives bi-monthly updates from the

EB outside meetings on various developments within the
company, such as business developments and (potential)
M&A transactions. See section 5.1.4 for information about
the attendance at SB and SB committee meetings.

Highlights

The SB looks back on a unigue year, in which several
milestones were achieved. These were achieved through
joint effort and determination of the EB, MB and all
employees. On 17 January 2023, the Aegon transaction
was approved by the EGM. In connection with this, the
reappointment of Jos Baeten as CEO and the appointment
of two new SB members were approved, as of the closing
of the transaction on 4 July 2023. Shortly afterwards, it
was decided to install the MB as of 4 July 2023, to

ensure effective management of the integration and long-
term management continuity. The SB is pleased with the
closing of the transaction and appreciates the continued
commitment and discipline of all employees involved in

the integration process. The SB closely supervises this
process and is satisfied that integration activities are on
track, including preparations for the introduction of a partial
internal model for a.s.r. The SB is also satisfied with the new
management structure and the current composition of the
EB and MB.

Other important topics in 2023 included the
implementation of IFRS 17/9, geopolitical developments
and the Court of Appeal ruling on unit-linked investment
insurance. On 29 November 2023 a.s.r. announced to
have reached a final settlement for unit-linked life
insurance customers of Aegon and a.s.r. affiliated to

the interest groups Consumentenclaim, Woekerpolis.nl,
Woekerpolisproces, Wakkerpolis and Consumentenbond.
The parties have since vigorously taken up the
implementation of the arrangements. Once the settlement
is final all collective proceedings of the interest groups
against Aegon and a.s.r. will be terminated. This will mark
the close of this file and give customers clarity.

Finally, on 1 February 2024, a.s.r. announced that it has
reached an agreement to sell Aegon Bank (Knab) to
BAWAG Group AG. Following a thorough strategic review
of Knabs activities, in conjunction with an assessment of the
proposal put forward by BAWAG, the MB and SB believe
that the future of Knab and the service proposition to its
customers is better served by being part of BAWAG. This
transaction marks an important step for Knab and a.s.r. as

it maximises value for all stakeholders involved. The closing
of this transaction is expected in the second half of 2024.

Strategy based on long-term value
creation

Each year, the EB presents various matters to the SB for
approval, such as the (quarterly) figures, the multi-year
budget, the investment plan and the risk appetite. These
matters were all discussed and approved by the SB in 2023.

Throughout the year, the progress of a.s.r.’s strategy and
the realisation of sustainable value creation against the
ambitious group and business targets for 2022-2024 was
discussed in detail. For a.s.r. as an all-round insurer, this
involves the portfolio strategy (as described in section 2.3)
and the strategy for targeted acquisitions.

In implementing the strategy, a.s.r. adheres closely to a
strict financial discipline in which value over volume is a key
principle. A focus on cost and upholding financial solidity

is essential for a continuation of the strong performance.
Maintaining a strong balance sheet with financial flexibility
offers scope for profitable growth. a.s.r. will continue

to invest capital responsibly. As a result of the Aegon
transaction, focus will also be on successfully integrating the
two companies.

Sustainable value creation is an important part of a.s.r.'s
strategy and as such an integrated part of the business
processes. In the EB, the CEO is ultimately responsible
for sustainable value creation. Targets, plans, progress
and results are regularly discussed in the EB and MB

and reported to the SB. Within the SB, sustainable value
creation is integrated into the overall agenda. During the
permanent education sessions of the EB, MB and the
SB, attention is paid to current developments. This also
includes the implementation of new and future legislation
and regulations.

In 2023, SB discussions covered the following topics:

® Review of the overall strategy, including a.s.r.'s long-term
value creation and growth in various business areas such
as P&C, Disability, Mortgages, Asset Management, Real
Estate, Pensions DC, and also key topics such as brand,
reputation, sustainability and vitality;

¢ Digitalisation of customer service;
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e Closing of the Aegon transaction and integration
activities such as the appointment of Senior
Management and cultural integration;

® Realisation of a partial internal model for a.s.r.;

e Corporate governance and composition of the SB, EB
and MB;

e EB, MB and senior management succession planning;

e EB and SB remuneration, including the evaluation and
amendment of the remuneration policy;

e HR & culture: reports on employee surveys, sustainable
employability, DEI, and compliance with the a.s.r. code of
conduct;

e Cyber security, innovation and technology
developments;

e NPS-c and NPS-r reports and developments in the field
of customer service, including the focus on reducing the
number of customer complaints in 2023;

¢ Financial and Enterprise Risk Management, including
cyber security, EIOPA rules, the Risk Appetite Statements
and the ORSA;

® Annual and quarterly results, dividends, capital
generation and the Solvency Il capital position;

e |nvestor relations;

e Multi-year budget including the medium-term financial
and non-financial targets framework and capital &
dividend policy;

e Legal, regulatory and compliance issues, including the
relationship with the Dutch regulators;

e Tax policy and developments.

M&A

The main focus of M&A in 2023 was on the closing of

the Aegon transaction on 4 July 2023 and (the preparation
of) the integration of the two companies. Although the

EB and SB remain interested in other suitable acquisition
opportunities, the main focus in the coming years will be on
successfully integrating a.s.r. and Aegon NL.

Financial performance

The SB discusses the financial performance each quarter,
covering standing issues such as developments in the
premiums received, DC inflow, fee income, COR, Operating
Result, long-term cost development, OCC and Solvency Il
ratio. The SB is satisfied with a.s.r.’s financial performance

in 2023. The financial results are strong. The increase

of the operating result reflects both organic growth and
inorganic growth by the addition of Aegon NL over the
second half of 2023. The FY2023 Solvency |l ratio decreased
to 176% reflecting amongst others the impact of the

Aegon NL transaction and the unit-linked insurance product
settlement. a.s.r. maintained a robust balance sheet. The
impact of various scenarios were calculated and discussed,
including the development of interest rates, and mortgage
spread, Management actions were identified and discussed
in detail.

External auditor

As of 1 January 2020, KPMG is the independent auditor
of a.s.r. As a direct consequence of the Aegon transaction
in July 2023, KPMG used the existing audit services of
PWC in 2023 for the Aegon entities. KPMG remains the
Group auditor. As part of the audit process, KPMG issued
a management letter in February 2024 and a 2023 Audit
report in March 2024 to the EB and SB.

KPMG has taken notice of the integration governance
framework regarding the Aegon transaction in order to
realise the strategic (synergy)ambition. KPMG observed
that the set-up is effective and comprehensive monitoring
reports are drafted. This Annual Report is the first one
fully based on IFRS 17 & 9. Next step is to achieve further
excellence in this finance process.

Starting from reporting year 2024 (published in 2025),
a.s.r. is required to adhere to the CSRD requirements.
The integration of CSRD within a.s.r. has made significant
progress across various areas, but it is important to give
priority to address the short timelines, workload, and
available capacity. This requires the allocation of sufficient
budget and capacity for effective management.

a.s.r. discussed with KPMG several migration programs that
are currently planned with an impact on business processes
and controls. This includes the integration plan of Aegon
NLs IT applications. The Digital Operational Resilience Act
(DORA) - which becomes effective as from 17 January 2025
- was also discussed. Financial institutions, including a.s.r.,
are required to be compliant with this act.
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In 2023, significant changes in processes, systems, and
controls have been implemented as a result of the

IFRS 17 & 9 implementation. These changes create an
overlap between the market value calculations under

IFRS and Solvency Il. The possibilities which arise to
further harmonize the processes and internal controls were
discussed with KPMG.

KPMG has reported some observations regarding the
existence and effectiveness of the risk and control
framework. KPMG has also provided an update on
observations made in previous year.

Risk management and solvency

At the end of 2022, the SB approved the risk appetite

for 2023 for a.s.r. and its supervised entities. Due to the
Aegon transaction, the risk appetite was supplemented
halfway through the year. The Aegon entities have been
added. a.s.r.'s risk appetite is based mainly on the Solvency
Il regime and a prudent approach to risk management
translated into standards for solvency, liquidity, efficient
processes and achievable returns. The SB was satisfied
with the execution of the risk management framework. The
level of solvency remains acceptable and adequate, thanks
to the organisation’s prompt and adequate response to
external developments based on the chosen risk appetite
and associated risk-mitigating measures. The risk appetite
is an important criterion for the SB in making tactical

and strategic decisions. The SB appreciates the prudent
approach taken to comply with Solvency Il and other
regulations and regularly engages in dialogue with the EB
concerning its views on the targets and intervention level
relating to Solvency Il ratios.

Culture and customer interest

Every six months, the SB devotes attention to the
development in customer satisfaction, based amongst
others on the NPS-c report, the NPS-r report and the
customer complaints report. The SB was satisfied that a.s.r.
goes to considerable lengths to deliver a good NPS-c and
NPS-r.

Contacts with the Works Council
As of 1 October 2023, a.s.r. implemented a Central Works
Council, consisting of a delegation of the (central) Works
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Councils of a.s.r. and Aegon NL. All SB members attended
one or more routine consultative meetings of the Works
Council. In addition to these routine meetings, the Works
Council maintained regular contact with the Works Council-
appointed SB members, Gisella van Vollenhoven and
Daniélle Jansen Heijtmajer. The SB also held bilateral
dialogues with the Works Council, which on several
occasions were also attended by one or more members

of the EB.

Taking into account the interests of both a.s.r. as a whole
and its employees, the Works Council makes thorough
preparations when addressing the wide range of issues
it is presented with, discusses these in a constructive
dialogue with the EB, and issues balanced, well-considered
opinions and recommendations. This also applies to the
numerous requests for advice regarding the integration,
which are proceeding as scheduled, and to the request
for advice for the proposed reappointment of Joop Wijn
and appointment of Bob Elfring, on which they advised
positively. The SB wishes to express its gratitude for the
continued cooperation with the Works Council and the
dedication shown by its members.

Contacts with external regulators and
auditors

The SB periodically consulted with DNB and AFM in 2023.
The independent external auditor, KPMG, attended the
SB meetings at which the annual and interim financial
results were discussed. During these meetings, the auditor
elaborated on the audit reports and answered specific
questions.

Supervisory Board
Committees

The SB has three committees that discuss specific issues
and prepare items on which the full SB takes decisions.
The Chair of each committee reports on the main points
of discussion and the resulting recommendations are
discussed at the subsequent SB meeting. The minutes of
the committee meetings are available to the members of
the SB. The three committees are:

e The Audit & Risk Committee;
e The Remuneration Committee;
e The Nomination & ESG Committee.

Audit & Risk Committee

The committee advises the SB and prepares decision-
making on matters such as supervision of the integrity
and quality of financial reporting and the effectiveness

of internal risk management and control systems. This
explicitly also includes the application of information and
communication technology, including cyber security risks.

The composition of the committee is such as to represent
the specific business know-how, financial, accounting and
actuarial expertise relating to the activities of a.s.r.

The committee held seven regular meetings and one

extra meeting in 2023. In accordance with the Audit &

Risk Committee (A&RC) Rules of Procedure, committee
meetings are also attended by the CFO, the CRO, the
Director of Group Risk Management, the Director of Group
Finance & Risk Reporting, the Manager of Compliance, the
Director of Audit and the independent external auditor.

After each financial quarter, the committee discussed

the financial results based on detailed financial, risk,
compliance and internal and external audit reports and
analyses. Progress on the recommendations of the internal
and external auditor as well as of the Audit Function was
monitored. The full 2023 reporting year was discussed in the
first quarter of 2024, based on the quarterly internal finance
report, the press release, the Annual Report, the financial
statements, the Board report and the actuarial report.

The committee issued positive opinions on the Annual
Report and on the financial statements to the SB. It
discussed and adopted the external auditor’s letter of
engagement and the audit plan for 2023. The external
auditors’ independence and additional fees were reviewed
each quarter. The management letter of the external
auditor highlighting key internal control observations was
discussed. The audit results report of the external auditor
was also discussed and special attention was given to

the reported key audit matters. The A&RC approved the
updated charters and annual plans for 2024 of the Actuarial
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and Risk Management Function and the Compliance
Function. It advised the SB to approve the updated charter
and the audit plan 2023 of the internal Audit Function; this
advice was followed.

Specific topics discussed in the committee included:

® Preparation and progress on the integration activities as
a result of the transaction to combine a.s.r. and Aegon
NL, specifically the impact on financial reporting;

e Areas of attention as a result of the initial application of
IFRS 17/9;

e Progress on implementing the partial internal model as a
result of the Aegon transaction;

e Cyberrisks and IT security;

e Compliancy with rules and regulations.

a.s.r.'s solvency position was reviewed and discussed each
quarter. Specific attention was paid to the impact of the
Aegon transaction, inflation and interest rates and the
development of operating costs. The A&RC discussed

the risk scenarios and the outcomes of the Own Risk
Self-Assessment (ORSA). In all the ORSA risk scenarios, the
solvency ratio remains within the boundaries set by a.s.r,
demonstrating the robustness of a.s.r.’s solvency and the
effectiveness of certain management actions.

a.s.I's risk appetite is based on a prudent approach to risk
management, which is translated into qualitative business
guidelines for NFR matters and requirements for solvency,
liquidity and returns for the FR matters. a.s.r.'s updated
capital and dividend policy was also discussed, after which
the SB approved the updated policy.

The A&RC regularly monitored the status of the risk
appetite during the year through a.s.r.'s Integrated Risk
Dashboard and the status report on the management of risk
priorities. At the end of the year, the A&RC was informed of
the outlines of the reinsurance programme for 2024.

Remuneration Committee

The Remuneration Committee (RC) advises the SB on
matters including the remuneration policy for the EB and SB
and the terms and conditions of employment of the EB, and
reviews the remuneration of senior management.

Annual Report 2023 122

At a glance
Message from the CEO
Business and strategy
How a.s.r. operates
Business performance
Governance
Corporate governance
Supervisory Board report
Remuneration report
Employee participation
Statement of the Executive Board
Non-financial statements
Financial statements

Additional information

Appendix



The RC held five regular meetings and four extra meetings
in 2023. Its meetings were also attended by the CEO
(except when issues relating to the EB were discussed), the
CHRO and the company secretary. The committee solicits
support and advice from departments, including Group
Risk Management, Investor Relations & Communications,
Compliance, Audit and Human Resources. Where needed,
it consults independent legal and pay & benefit experts.

In line with the policy, the committee advised the SB on
target-setting and performance appraisals; and the yearly
Remuneration Disclosure was also prepared.

The 2022 Remuneration Report was submitted to the AGM
for an advisory vote; 96.8% of the votes cast were for the
report and 3.2% were against. The results demonstrate

the shareholders’ continued broad support for a.s.r.’s
remuneration policy.

In 2023, the RC finalised its comprehensive analysis of

the remuneration policy for the EB. Based on the results
of this analysis and the advice of the Works Council, the
RC proposed a revised remuneration policy to the SB,
which was adopted by the 2023 AGM with 99.2% votes in
favor. The remuneration for EB and SB members was also
evaluated and a proposal in this respect was also adopted
by the AGM.

Nomination & ESG Committee

The Nomination & ESG Committee (N&ESGC) advises the
SB on its duties and prepares the SB's decision-making

in this respect. The Committee advises the SB on ESG
topics, selection and appointment procedures and the
composition of the EB and SB; it also prepares the
(re)appointment of its members. The N&ESGC met five
times in 2023. Its meetings were also attended by the CEO
(except when issues relating to the EB were discussed), the
CHRO and the company secretary.

In 2023, the N&ESGC undertook a selection process of the
MB and senior management for the new combination.

The retirement schedule of the SB was also discussed,
including the search of a successor of Herman Hintzen. Bob
Elfring is nominated to succeed Herman Hintzen, who will

complete his second term by the end of the AGM 2024. Bob
Elfring has a broad knowledge of the financial sector and
capital markets and is an experienced supervisor. Further,
Joop Wijn, Chairman of the Supervisory Board of a.s.r,, is
nominated for a second term of appointment until the AGM
2028.

Other topics discussed by the N&ESGC were the evaluation
of the DEI policy and the results of the Cultural Diversity
Barometer. The committee also discussed the annual
appraisals of senior management. A nine-box grid was used
to evaluate senior managers and to discuss their individual
development and possible successors. The committee was
also informed of the results of the Denison scan, a tool
used to measure the success of the organisation. For more
information, please refer to section 3.3.

With regard to ESG, the N&ESGC discussed the various
developments in this field and related legislation and

what this means for a.s.r. as a sustainable insurer, such

as progress on the targets of the various themes, with a
focus on the strategic pillars from the strategic framework
for sustainability and internal and external developments in
this area such as climate change and biodiversity. Progress
on the non-financial targets was also discussed and advice
was given on new medium-term targets in that area.

Financial statements and dividend

The EB prepared the 2023 Annual Report and discussed it
with the SB in the presence of the external auditor. The 2023
financial statements will be submitted for adoption by the
AGM on 29 May 2024. a.s.r. will propose a dividend of € 2.89
per ordinary share (including the interim dividend paid).
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Appreciation

The SB wishes to express its gratitude to all the employees
of a.s.r.,, including the employees of Aegon Nederland,

for their dedication in 2023, and in particular for their
continued efforts and support for the integration of the
two companies. Together, we are creating a strong and
sustainable insurance leader in the Netherlands that helps
customers to share risks and build capital for the future. The
SB also wishes to express its gratitude to the members of
the EB, MB, and senior management for their impressive
leadership of a.s.r. and for achieving a good operational
result and increased customer satisfaction.

Utrecht, The Netherlands, 2 April 2024

Joop Wijn (Chair)

Herman Hintzen

Sonja Barendregt

Gisella van Vollenhoven
Gerard van Olphen
Daniélle Jansen Heijtmajer
Lard Friese
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Remuneration report

Introduction

The remuneration policy of a.s.r. is clear, understandable
and focused on sustainable long-term value creation for
the company. In addition, the policy reflects the interests

of a.s.r.'s stakeholders. Four perspectives underpin the
remuneration policy (see also section 5.3.2). The SB
continuously reviews and evaluates the remuneration policy
and has done so in the last year. Part of this was a
consultation round with various stakeholders. Based on

the evaluation, a proposal to update the remuneration
policy was developed that is sustainable, does justice to
the positioning and size of a.s.r. and is still well aligned

with the four perspectives underlying this policy. In addition,
considerations regarding the labour market position and
continuity of (the management of) the company played a
role in the proposed amendments.

Based on the results of a comprehensive analysis, the
advice of the Works Council, and the dialogue within the
Remuneration Committee and the SB, the proposal for an
updated remuneration policy was put to a vote at the 2023
AGM and adopted with 99.2% votes in favour.

The most important elements of the policy did not change:
remuneration for EB members continues to consist of

only fixed components (no variable remuneration). The
reference group consists of Dutch financial and listed
companies comparable in size and the median serves as

a guide for the maximum salary scales of the EB.

The updated remuneration policy contains the following
changes:

¢ Introduction of a fixed payment in shares to the
remuneration structure;

® Remuneration for EB members will at most be around
the median;

e Recalibration of the reference group based on market
capitalisation and the ratio between financial and non-
financial institutions;

¢ Introduction of a Europe Control group of at least 10
European financial institutions.

In 2023, the remuneration report (based on the previous
remuneration policy adopted in 2019) was submitted for an
advisory vote at the AGM. With 96.8% votes in favour of the
report (2022: 97.99%), shareholders reiterated their broad
support for a.s.r.'s remuneration policy.

a.s.r. is of the opinion that with the current remuneration
policy, it continues to meet the requirements of the
Shareholder Rights Directive Il (as incorporated into Dutch
law) applicable to it. The current remuneration policy

was adopted by more than 75% of the votes cast.

The remuneration policy is clear and comprehensible

and explains how it contributes to a.s.r.'s strategy,
sustainability and the interests of stakeholders. The
identity and positioning of a.s.r. and the remuneration
relationships within a.s.r. were taken into account, by
providing a framework for the four perspectives: the
organisational perspective, the internal perspective, the
external perspective and the stakeholder perspective. The
2023 Remuneration Report will be submitted to the AGM
for advice.

Remuneration policy
The remuneration policy pertains to the remuneration of the
Executive Board (EB) and the Supervisory Board (SB). The

remuneration policy consists of:

o A fixed salary within a salary scale (no variable
remuneration system);

® EB members progress through the scales in the same
way as a.s.r. employees;
e Part of the fixed salary is paid out in shares.

The following four perspectives are used as a basis for the
remuneration policy:

1. The organisational perspective: how a.s.r. presents itself
as a company;

2. The internal perspective: consistency in the internal
salary structure;

3. The external perspective: competitive with the external
market;

4. The stakeholders’ perspective: taking into account the
views of different stakeholder groups on remuneration:
customers, shareholders, employees, and society.

The organisational perspective

Itis a.s.r.'s view that society may expect it to be a valuable
insurer which handles the funds entrusted to it and the
environment in which it operates in a responsible way.
With respect to the remuneration of the EB, society may
expect this to be in line with a.s.r.'s profile, and that

both the remuneration policy and the level of executive
remuneration are reasonable from that perspective.

In line with this perspective, a.s.r. has a fixed salary only and
no variable remuneration scheme. a.s.r. is of the opinion
that such a scheme is not in line with the company’s culture.
The opinion of society towards variable remuneration in the
financial sector is also relevant in this respect.

The internal perspective

All a.s.r. employees have job-weighted salaries within
defined salary scales that they progress through over time.
The remuneration of EB members is determined by the
various roles within the EB and fall within certain salary
scales. The link between roles and salary scales is consistent
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throughout the organisation. For all employees including
the EB, the maximum of a salary scale is at most around the
median of the reference group.

In principle, EB members progress through the salary scales
in the same way as employees. For employees, an annual
growth of 3% of the maximum of the scale is applied
(provided there is upward room in the scale). For EB
members, the SB has the mandate to slightly adjust this
growth path upwards or downwards (growth of 0% to 6%),
taking into account a.s.r.’s performance and the principles
of the remuneration policy. The SB accounts for this in the
annual remuneration report.

The a.s.r. Collective Labour Agreement (CLA) applies to the
EB with regard to salary indexation.

The external perspective

a.s.r. pays its employees a salary in line with the market.
Market conformity is tested against a reference group.
The reference group for the EB consists of Dutch financial
institutions and Dutch listed companies, many of which
have a social profile and of which at least half must be
financial institutions including insurers. To be included in
the reference group, the non-financial institutions must
meet at least two of three criteria for comparable size with
a.s.r. These criteria are: turnover, market capitalisation and
number of employees. All remuneration data of companies
in the reference group must be published individually.
a.s.r.'s position is approximately in the middle of this
reference group.

The SB also periodically tests the median against a

Europe Control group, consisting of at least 10 European
financial institutions. The Europe Control group serves as
an additional check of the median that follows from the
reference group, so that European developments in this
area can also be monitored. The Europe Control group has
no direct effect on the median or the remuneration set.

The 2023 reference group for other employees is the
financial services industry. For some positions within Group
Asset Management and Real Estate, the reference group is
the asset management market. To prevent the salary scales
of employees and the EB from diverging too much, partly as

a result of the difference in reference groups, salary scales
of the EB are validated against the reference group of other
employees bi-annually. If the gap widens too much, this may
be a reason to adjust the maximum of the salary scales of
the EB members. The ratio between the remuneration of
the CEO and the average remuneration of a.s.r.'s employees
must be less than 20.

The stakeholders’ perspective

The structure of the remuneration policy was reviewed
against the views of shareholders, customers, employees
and society. The views and interests of these different
stakeholder groups are taken into account as much as
possible.

Customers must be able to rely on a solid insurance
company that offers understandable products and services
at a reasonable price. Customers must be able to rely

on the company to handle the funds entrusted to it

with care; this includes a reasonable remuneration policy.
Society expects a financial institution that contributes to
society as a whole. Employees expect a reliable employer
that ensures the long-term continuity of the company.
Employees expect adequate remuneration for their efforts.
With regard to board remuneration, they expect their
remuneration and any changes to fit the character of the
company and to be explainable. Shareholders benefit from
a solid company that offers attractive returns. Shareholders
expect alignment of the board with their interests, with
executive remuneration keeping pace with the company's
performance. The remuneration policy should be such that
high-quality board members can be retained and attracted.

Periodical review

The Remuneration Committee reviews the principles of the
remuneration policy against the four perspectives (at least)
once every four years. The remuneration policy is submitted
for a vote (at least) once every four years at an AGM. The
market comparison (remuneration benchmark) is carried
out once every two years by an external and independent
consultancy firm.

The performance of each EB member is reviewed annually,
based on a set of financial and non-financial targets

5.3 Remuneration report

approved by the SB. The targets for 2023 can be
summarised as follows:

e Shareholder: realisation of the financial targets and
the financial KPls in the multi-year budget within the
established risk appetite and with a visible focus on
sustainable long-term value creation;

e Customer: targets to improve a.s.I.'s service and to
retain its customers over a long(er) period. This target
is measured by tracking the development of both the
NPS and the scores of the annual reputation survey.
Other targets include expansion of financial services,
further digitisation in the interest of the customer, and
sustainable reputation;

® Employee: a minimum annual Denison scan score of 86;

e Society: further expansion of the positioning of a.s.r. as a
sustainable long-term value-creating insurer and socially
aware financial institution. This is measured by different
ratings and benchmarks;

¢ Sustainability targets: Carbon footprint reduction across
the whole investment portfolio, and an increase in
impact investments.

These targets are complemented by specific strategic
priorities for each EB member, such as the integration

of a.s.r. and Aegon NL, implementation of IFRS 17/9,
implementation of a partial internal model for a.s.r., and
the details of the digitalisation roadmap. Targets are
discussed periodically during various evaluation meetings
between the SB and (members of) the EB. After assessing
the financial and non-financial targets of a.s.r. and the
performance of the EB, all in relation to the perspectives of
the remuneration policy, the SB may adjust the growth path
of EB members within their salary scale from 0% to 6%.

Contractual aspects

EB members work on the basis of an indefinite contract for
services. Each contract ends by operation of law as soon as
a party ceases to be an EB member. A contract can also be
terminated with a notice period of six months for a.s.r. and

three months for an EB member. The contracts also contain
a provision for dismissal due to a change of control.

The following conditions apply to severance pay for
policymakers (which includes EB members):
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Pay ratio
(units specified below) 2023 2022
Annual total compensation for the highest-paid individual (in €) 1,470,000 1,215,000
Average annual total compensation for all employees (in €) 111,000 106,000
Average pay ratio (in %) 13.2 11.5
Average pay ratio difference compared to previous year (in %) 14.8

® The maximum severance pay is 100% of the (fixed) annual
remuneration;

e Severance pay is not awarded in the event of the
company'’s failure;

¢ No severance pay is awarded that can be classified as
variable;

e Severance pay may not be awarded to any employee

(including EB members) in the following cases:

- If an employment relationship is terminated
prematurely at the employee’s own initiative, except
where this is due to serious culpable conduct or
neglect by the employer.

- In the event of serious culpable conduct or neglect
by the employee and/or an urgent reason for instant
dismissal applies.

Pay ratio

a.s.r. is transparent concerning the remuneration of the EB,
not only in terms of actual amounts, but also in accordance
with Dutch law and the Dutch Corporate Governance
Code as compared with the average remuneration of all
employees of a.s.r. As laid down in the remuneration policy,
the ratio between the remuneration of the CEO and the
average remuneration of the employees at a.s.r. should at
all times be less than 20. The current pay ratio is 1:13.2. The
SB feels that this pay ratio is reasonable. Compared to the
remuneration of other executive directors of comparable
companies, this pay ratio is among the lowest.

Executive Board

The remuneration of current EB members is in accordance
with the remuneration policy. Neither a.s.r. nor any Group
company provides any loans, advances or guarantees on
behalf of an EB member.

The comparative chart below shows the remuneration and
company performance over the last five reported financial
years. Company performance is expressed in terms of
operating result per share. The average remuneration of
employees (who are not EB members) is also shown, and
this is also used to calculate the pay ratio. Finally, the
average EB remuneration (CEO and CFO) is presented.

The full remuneration policy can be found at
www.asrnl.com.

Pensions

The calculation of annual pension expenses is based on the
total pension rights granted during a term of service at a.s.r.
Pension expenses include:
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e Pensions based on a maximum pensionable salary cap
(€ 128,810, fiscal maximum);

e Compensation for the maximum pensionable salary cap
(to be used for pensions at the employee’s discretion);

® Pension benefits related to historically awarded pension
rights;

e VPL (early retirement and life cycle; 'VUT, Prepensioen en
Levensloop’).

All components of EB remuneration are included in the
basis used for calculating pension benefits. EB members
have the same pension scheme as a.s.r. employees.

In 2022, a.s.r. and the labour unions came to an agreement
(and thereby a commitment) to add additional funds to the
indexation of the defined benefit plan, which until the
commitment could not be allocated to the individual
participants in the defined benefit plan. As a result of the
commitment, the indexation granted to EB members in
2023 is as following: Jos Baeten € 253,853 and over 2022

€ 234,351, Ewout Hollegien € 4,880 and over 2022 € 6,866
and Ingrid de Swart € 751 and over 2022 € 823. In addition,
the indexation granted in 2023 to former EB members who

150% e== Operating result
o per share
140% Average
remuneration
130% employee
120% Average
remuneration
110% Executive Board
100%
90%
80%
70%

2019 2020 2021

2022 2023

* Please note the Operating result per share figure is including Aegon NL. The Average remuneration employee
figure is excluding Aegon NL. This is in line with the overall scope of this Annual Report.
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are participants in the defined benefit plan is € 1,256,396
and over 2022 € 1,503,676.

Remuneration in 2023

Based on the benchmark and in line with the remuneration
policy, the CEO's salary scale is currently between € 977,412
and € 1,396,304. For the CFO and the COO/CTO, a salary
scale of € 757,871 to € 1,082,673 applies. The benchmark

is set every two years. The positioning, scale maximum and
resulting bandwidth of the scales are then assessed and
may be adjusted in relation to the resulting median.

The reference group 2023, which consists of 16 companies
and the Europe Control group currently consists of 16
financial companies.

2023 was a phenomenal year for a.s.r. with strong
financial results. Also the closing of the acquisition of
Aegon Nederland N.V. was achieved on schedule in July.
Various integration milestones were also achieved with
tight deadlines. The employer integration on 1 October
2023 is one example, as is the HR payroll migration per
January 2024. Further to the advice of the Remuneration
Committee, it was therefore decided to grant a salary
increase of 6% to all members of the EB as of 1 January
2024.

Furthermore, under the CLA (applicable from 1 January
2023 until 1 July 2024), a.s.r. employees were given an
indexation of their salary of 3% from 1 July 2023. This
increase also applies to EB members.

Remuneration in a.s.r. shares

As from 1 July 2023, part of the (fixed) remuneration of

the EB members is paid in a.s.r. shares, being 20% of the
fixed cash remuneration. For the current CEO, an exception
applies until the end of his term of appointment (2026
AGM): 30% of his fixed cash remuneration is paid in a.s.r.
shares. All shares must be held for at least five years.
Furthermore, EB members (as long as they are employed)
must hold at least 100% of their fixed gross annual salary in
shares before they are allowed to sell any shares. Any sale of
shares is subject to the a.s.r. regulations on the handling of
private transactions in financial instruments and applicable

law. The following table shows how much remuneration for
each EB member was paid in a.s.r. shares in 2023.

Participation in a.s.r. shares

Until the amendment of the remuneration policy as per

1 July 2023, EB members were committed to purchasing a
certain percentage of their remuneration in a.s.r. shares
(75% for the CEO and 50% for other EB members) and
holding these shares for at least five years. The shares are
not variable remuneration, nor a remuneration in shares.

The number of shares that are allocated (granted) to EB
members are calculated as a function of (1) the defined
percentage of the fixed salary at allocation date and (2) the
applicable stock price at Euronext. The applicable stock
price is defined as the opening stock price on the 1st
trading day after the salary-payment date in each month.
The salary payment dates are pre-defined in the salary
payment schedule and set by the Human Resources
department. The shares are purchased by the EB at a
discount of 18.5%. The average grant price of the shares
was € 32.12, which is equal to the opening stock price on
the Euronext Amsterdam stock exchange on the 1st trading
day after the salary-payment date in each month in the
period July to December 2023, taken into consideration the
aforementioned discount. The shares granted in 2023 relate
to the period July-December, as the modified remuneration
policy came into force. The shares are in a lock-up period of
five years.

The participation of shares of the EB can be found in the
table on the next page.

Reference group

5.3 Remuneration report

Organisation Index
Aalberts N.V. AMX
ABN AMRO Bank N.V. AEX
Achmea B.V. Not listed
Aegon Ltd. AEX
ASM International N.V. AEX
Coodperatieve Rabobank U.A.  Not listed
De Volksbank N.V. Not listed
IMCD N.V. AEX
ING Groep N.V. AEX
JDE Peet's N.V. AMX
Koninklijke KPN N.V. AEX
Koninklijke Vopak N.V. AMX
NN Group N.V. AEX
OCIN.V. AMX
Signify N.V. AMX
Van Lanschot Kempen N.V. Not listed

Europe Control group

Organisation

Ageas SA/NV

Baloise Holding AG

Beazley plc

Direct Line Insurance Group plc
Gjensidige Forsikring ASA
Grupo Catalana Occidente, S.A.
Hannover Rick SE

Helvetia Holding AG

Hiscox Ltd

Phoenix Group Holdings plc
SCORSE

Storebrand ASA

Tryg A/S

Unipol Gruppo S.p.A.

UnipolSai Assicurazioni S.p.A.
Wistenrot & Wiirttembergische AG
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a.s.r. shares EB

5.3 Remuneration report

(in €) As at 1 January 2023 Participation in a.s.r. shares in 2023 Granted and vested in 2023 As at 31 December 2023 In % of gross annual salary’
Jos Baeten 8,827 1,386 2,471 12,684 40.3
Ewout Hollegien 911 729 1,252 2,892 14.0
Ingrid de Swart 3,810 729 1,350 5,889 24.1
Total 13,548 2,844 5,073 21,465
2023 remuneration for members of the Executive Board
(in € thousands) Fixed remuneration Variable remuneration
Fixed portion
Base salary in Base salary Fringe One-year Multi-year Extraordinary Pension Total of the total
Executive Board member cash in shares Fees benefits? variable variable items expense® remuneration remuneration
Jos Baeten, CEO 1,033 157 - 15 - - - 264 1,469 100%
Ewout Hollegien, CFO 756 80 - 24 - - - 100 960 100%
Ingrid de Swart, COO / CTO 846 86 - 24 - - - 161 1,117 100%
Total 2,635 323 - 63 - - - 525 3,547 100%
2022 remuneration for members of the Executive Board
(in € thousands) Fixed remuneration Variable remuneration
Fixed portion
Base salary in Base salary Fringe One-year Multi-year Extraordinary Pension Total of the total
Executive Board member cash in shares Fees benefits? variable variable items expense® remuneration remuneration
Jos Baeten, CEO 946 - - 14 - - - 255 1,215 100%
Ewout Hollegien, CFO 664 - - 23 - - - 82 769 100%
Ingrid de Swart, COO / CTO 777 - - 19 - - - 152 948 100%
Total 2,388 - - 55 - - - 489 2,932 100%

1 Base salary in cash and shares

2 Variations arise as a result of the fiscal treatment of lease vehicles depending on the price and private use of the car, personal allowance and social security.
3 The post-employment defined benefit plan of a.s.r. ended 31 December 2020. A new defined contribution plan started from 1 January 2021. The defined benefit obligation will continue to exist, but no further
regular annual premium contributions will be paid to the plan. All members of the Executive Board participate in the defined contribution plan. The annual pension expenditure is based on a premium table.

Further changes in the cost of pension benefits are mainly due to the impact of age. The pension costs include defined contribution pensions based on maximum pensionable salary cap, compensation for the

maximum pensionable salary cap (to be used for pensions at the employees’ discretion in total), and VPL. The amount presented is excluding amounts related to the indexation of the defined benefit plan, as

they are not expenses in the current year.
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Supervisory Board

Remuneration paid to SB members is not linked to the
financial performance of a.s.r. and none of the SB members
own a.s.r. shares. SB members are entitled to the following
remuneration, as adopted by the 2023 AGM:

® Abase fee for each SB Member and the Chair;
* A committee fee for each Member and Chair of a
committee of the SB.

In determining the level of remuneration, the
responsibilities and time commitment of an SB of a listed
financial institution are taken into account as stated in the
Dutch Corporate Governance Code, including with respect
to:

® Revised and increased legislation and regulations;

e Fundamental changes in the nature and complexity of
the business and governance;

® as.r's profile, in which organic growth, mergers,
acquisitions and collaborations in complex insurance
areas are actively explored and/or pursued.

The remuneration level within the reference group used is
also taken into consideration. The reference group for the
SB is the same as the reference group for the EB.

An overview of the remuneration for the SB is shown in the
table.

SB Members who also serve on the SB of ASR Basis /
Aanvullende Ziektekostenverzekeringen N.V. or on the SB
of ASR IORP receive an additional € 6,000 per annum.

No additional fees are paid to EB Members who are also
members of the SB of a Group company.

Remuneration of Supervisory Board
members in 2023

The remuneration of current and former members of the SB
is in accordance with the remuneration policy. Neither a.s.r.
nor any Group company provides loans, advances or
guarantees on behalf of an SB member.

A basic principle of a.s.r.’s current remuneration policy (both
for the EB and the SB) is that remuneration should be at
most around the median for the reference group. The
annual benchmark study commissioned by the SB in 2022
showed that the remuneration levels of the SB were
significantly below the median for the reference group.
Furthermore, the responsibilities and time commitment of
SB members have become considerably more intense and
complex in recent years. Also, a.s.r. has experienced
important developments and changes in the nature and
complexity of the business and governance. a.s.r. has also
strengthened itself in recent years with targeted
acquisitions, including the Aegon transaction. These
continuing developments require solid knowledge and
experience at SB level, as well as an increased time
commitment. At the 2023 AGM, it was therefore proposed
to adjust the remuneration of the SB as set out in the above
table, which proposal was adopted by the AGM with 97.8%
votes in favour.

5.3 Remuneration report

SB fees
(in €) 2023 2022
Supervisory Board

Chair 75,000 50,000
Member 50,000 35,000
Audit & Risk Committee

Chair 15,000 15,000
Member 10,000 10,000
Remuneration Committee

Chair 10,000 10,000
Member 5,000 5,000
Nomination & ESG
Committee

Chair 10,000 10,000
Member 5,000 5,000

1 Change in SB fees applicable per 1 July 2023.
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(in € thousands)

5.3 Remuneration report

2023 remuneration for members of the Supervisory Board

Fixed remuneration

Base salary Fees Total remuneration Fixed portion of the total remuneration
Joop Wijn' 63 15 78 100%
Herman Hintzen? 43 15 58 100%
Sonja Barendregt® 43 21 64 100%
Gisella van Vollenhoven* 43 26 69 100%
Gerard van Olphen® 43 15 58 100%
Daniélle Jansen Heijtmajer® 25 3 28 100%
Lard Friese’ 25 5 30 100%
Total 283 100 382 100%

(in € thousands)

2022 remuneration for members of the Supervisory Board

Fixed remuneration

Base salary Fees Total remuneration Fixed portion of the total remuneration
Joop Wijn® 50 15 65 100%
Herman Hintzen? 35 15 50 100%
Sonja Barendregt® 35 20 55 100%
Gisella van Vollenhoven* E5 23 58 100%
Gerard van Olphen® E5 15 50 100%
Daniélle Jansen Heijtmajer - - - n/a
Lard Friese - - - n/a
Total 190 88 278 100%

o N O

Fees in 2023 are amounts received as Chair of the N&ESG Committee (€10,000) and as Member of the Renumeration Committee (€5,000). Fees in 2022 are amounts received as Chair of the N&ESG Committee

(€ 10,000) and as Member of the Remuneration Committee (€ 5,000).

Fees in 2023 are amounts received as Member of the A&R Committee (€ 10,000) and the Renumeration Committee (€ 5,000). Fees in 2022 are amounts received as Member of the A&R Committee (€ 10,000) and
the Remuneration Committee (€ 5,000).

Fees in 2023 are amounts received as Chair of the A&R Committee (€ 15,000) and as Member of the SB of ASR Basis/Aanvullende Ziektekostenverzekeringen N.V. (€ 6,000). Fees in 2022 are amounts received as

Chair of the A&R Committee (€ 15,000) and as Member of the SB of ASR Basis/Aanvullende Ziektekostenverzekeringen N.V. (€ 5,000).

Fees in 2023 are amounts received as Chair of the Remuneration Committee (€ 10,000), as Member of the N&ESG Committee (€ 5,000), as Member of the SB of ASR Basis/Aanvullende Ziektekostenverzekeringen
N.V. (€ 6,000), and as Member of the SB of PPI (€ 5,000). Fees in 2022 are amounts received as Chair of the Remuneration Committee (€ 10,000), as Member of the N&ESG Committee (€ 5,000), as Member of the
SB of ASR Basis/Aanvullende Ziektekostenverzekeringen N.V. (€ 5,000), and a partial year as Member of the SB of PPI (€ 2,500).

Fees in 2023 are amounts received as Member of the A&R Committee (€ 10,000) and as Member of the N&ESG Committee (€ 5,000). Fees in 2022 are amounts received as Member of the A&R Committee

(€ 10,000) and as Member of the N&ESG Committee (€ 5,000).

Daniélle Jansen Heijtmajer was appointed to the SB on 4 July 2023. Fees in 2023 include amounts received as Member of the N&ESG Committee (€ 2,500, reflecting a partial year).

Lard Friese was appointed to the SB on 04 July 2023. Fees in 2023 include amounts received as Member of the A&R Committee (€ 5,000, reflecting a partial year).

Fees in 2023 are amounts received as Chair of the N&ESG Committee (€ 10,000) and as Member of the Renumeration Committee (€ 5,000). Fees in 2022 are amounts received as Chair of the N&ESG Committee
(€ 10,000) and as Member of the Remuneration Committee (€ 5,000).
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Employee participation

Composition of the Works
Council

Prior to the Aegon NL transition, ASR Nederland NV had
a Works Council in place, with nine subcommittees for the
various business units. This was also the situation in 2023,
until the employer integration as part of the integration of
a.s.r. and Aegon NL. The Works Council discussed issues
with the Executive Board that were relevant to the entire
organisation, while the subcommittees dealt with issues
relating to their specific business units. The Employee

Council included representatives of the subcommittees and

the Works Council.

As a result of the acquisition of Aegon NL, it was deemed
necessary to restructure a.s.r.'s employee participation. A
proposal for this was made by the a.s.r. Works Council
together with the Aegon Central Works Council, which

was implemented in consultation with the Executive Board.

COR Aegon

OR ANLz OR Cappital OR Mortgages

OR Knab ORTKP

Following the employer integration, the new structure was
launched. Until the end of 2024, the employee participation
body will consist of:

e A Central Works Council of a.s.r. (Central Works Council),
in which six members of a.s.r.'s Works Council have a seat
together with six members of Aegon’s Central Works
Council;

e The nine subcommittees of a.s.r., which continue to have
the same set-up, namely Mortgages, Disability, Life &
Funeral, Pensions, Non-life, Health, IT&C, Finance, and
Other business units;

e Aegon's Works Councils, which are also represented
on the Central Works Council; these are the Aegon
NL, Knab, Mortgages, TKP and Aegon Cappital Works
Councils;

¢ The Employee Council remains in place, comprising
the 12 members of the Central Works Council and
representatives of the subcommittees.

CORa.s..

Raad van Medewerkers

OC OtherB.U. OC Finance

OC Life and Funeral

Main themes during 2023

Closing and integration of Aegon NL
Throughout the year, there was frequent contact between
the employee participation body and the Executive Board
(EB) and from 1 July, with members of the Management
Board, on the progress of the integration of a.s.r. and
Aegon NL. This was also regularly discussed with the
Supervisory Board (SB). Prior to the closing of the
transaction with Aegon, members of a.s.r.'s Works Council
and members of Aegon’s Central Works Council were

involved in the process of harmonising employee benefits.

Joint advice was also issued by the Works Council and the
Central Works Council regarding the proposed employer
integration.

All requests for advice relating to the integration of a.s.r.
and Aegon NL fall under the auspices of the Central
Works Council. To deal with the requests for advice,

ORa.s.r.
OC Mortgages OC Disability OCIT&C
OC Pensions OCP&C OCP&C
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Meetings of the Works Council

Meeting Participants Number of meetings

Regular Works Council meetings with a Member of the EB Regular Works Council meetings with EB 31

Ad hoc meetings Works Council with a Member of the EB Regular Works Council meetings with EB and 2
SB

Regular Works Council meetings with a Member of the EB Works Council meetings without EB and/or SB 64

and Members of the SB

working groups were formed for each division of a.s.r., with
members of the a.s.r. subcommittee, the relevant Aegon
Works Council(s), two Central Works Council members and
a secretary. The working group members list their own
questions and comments and then contact their colleagues
from the relevant division to include their questions

and concerns when assessing the application. This often
leads to questions, which are subsequently discussed

with the director in question. Once the questions have
been adequately addressed, the working group provides
preliminary advice, which is submitted to the Central Works
Council of a.s.r. The advice is then submitted by the Central
Works Council to the director for a decision. With regard to
the integration, 24 requests for advice have been submitted
since 1 October 2023.

Other topics

An important advisory process for a.s.r. Nederland’s Works
Council was the proposed update of the EB's remuneration
policy and the change in remuneration of the SB. During
this process, the Works Council carefully considered

how a.s.r.'s relevant stakeholders (customers, employees,
shareholders and society at large) were expected to
respond. Various discussions were held with SB members
about the proposed changes. An external expert was

also consulted on trends in executive remuneration and

an ethicist on the moral aspects of these changes. In
addition, the transaction with Aegon NL, resulting in a
larger company with inherently heavier responsibilities for
directors, was included in the considerations. On this basis,
the Works Council advised the SB to submit the proposed
changes to the shareholders, who subsequently agreed to
this.

In addition, the Works Council advised on the
reappointment of Ingrid de Swart as a Member of the

EB and on the reappointment of SB members Gerard van
Olphen and Gisella van Vollenhoven. Advice was also given
on the structure of the Management Board.

Several (follow-up) requests for advice relating to the
integration are expected in 2024.

5.4 Employee participation « Annual Report 2023 132
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Statement of the Executive Boar

a.s.r.’'s consolidated and company financial statements for
2023, as well as chapters 1-6 of the Annual Report, have
been prepared in accordance with the IFRS as adopted by
the EU and with applicable Dutch law.

As required by Section 5:25¢ paragraph 2(c) of the Dutch
Financial Supervision Act, the Executive Board (EB) declares
that, to the best of its knowledge:

I. The financial statements provide a true and fair view of
the assets, liabilities, financial positions and earnings of
a.s.r. and the enterprises included in the consolidation
taken as a whole.

Il The management report provides a fair view of the
position at the balance sheet date and developments
during the year under review and the enterprises
included in the consolidation taken as a whole,
together with a description of the principal risks
confronting a.s.r.

In accordance with best practice 1.4.3 of the Dutch
Corporate Governance Code of December 2016 and based
on the evaluation carried out, the EB declares that, to the
best of its knowledge:

I. The report provides sufficient insights into any failings
in the effectiveness of the internal risk management
and control systems (see chapter 3.6).

Il The aforementioned systems provide reasonable
assurance that the financial reporting does not contain
any material inaccuracies (see chapter 3.6, 3.7, and 7.8).

Ill.  Based on the current state of affairs, the preparation
of the financial reports on a going concern basis is
justified (see chapter 2, 3and 7).

IV.  The report states those material risks and uncertainties
that are relevant to the expectation of the company’s
continuity for the period of 12 months after the
preparation of the report (see chapter 2.1, 2.3 and
7).

Utrecht, The Netherlands, 2 April 2024

Jos Baeten, CEO
Ewout Hollegien, CFO
Ingrid de Swart, COO/CTO
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Non-tinancial
statements
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6.5 Additional



General

CSRD

With the introduction of the Corporate Sustainability Reporting Directive (CSRD), new reporting
requirements come into effect for a.s.r. with regard to non-financial information from the 2024 financial year.

In early 2023, a.s.r. put in place a project organisation to implement the CSRD legislation. All business units
are represented in the project to define and put in place reporting obligations. The steps taken so far
include:

e Putting in place the project structure, developing the roadmap and knowledge development;

¢ Organisation-wide knowledge development related to (the rules on) sustainability reporting including
the CSRD;

¢ Firstimplementation of a Double Materiality Assessment (DMA);

¢ Data requirements have been identified and a gap analysis has been carried out;

e A system for data collection and the reporting process has been selected.

Double Materiality Assessment

In the first six months, a.s.r. conducted a DMA in line with requirements regarding the approach and
methodology based on the CSRD. Stakeholders and internal experts assessed and prioritised impacts, risks
and opportunities in relation to sustainability topics. In the second half of the year, an update of the DMA
was carried out assessing the impact of the Aegon NL integration.

Analysis of reporting obligations
Based on the outcomes of the DMA, workshops took place to gain insight into the material data points in
relation to a.s.r.'s value chain. Based on these data points, it was determined what to report on.

In early 2024, in-depth gap analyses were conducted and action plans are currently being drawn up to
close these gaps. Business lines and stakeholders in the value chain are requested to build the central and
decentralised administration(s).

Outlook 2024

In 2024, the systems, reporting processes and associated control frameworks will be in place. Also, the
outcomes of the DMA will be approved by the MB.

One of the main challenges for 2024 is to bring the level of consolidation for the non-financial information
in line with the financial statements, as required by CSRD. This entails that all subsidiaries of a.s.r., including
the Aegon NL figures, must be included in the non-financial figures as per reporting year 2024.
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Environmental

Climate change

Dealing with climate change is one of the greatest challenges of this time. a.s.r. will step up its efforts
towards a climate-neutral society. a.s.r. is aware of the importance of this and, as an insurer and investor,
wants to play a role in the energy transition. This chapter, briefly describes how a.s.r. identifies, measures
and manages climate risks and opportunities for its business in accordance with the Task Force on
Climate-related Financial Disclosures (TCFD) recommendations. For a more detailed description, please
see a.s.r.'s separate Climate and Biodiversity Report 2023.

Governance

For information on how governance is organised within a.s.r. on sustainability-related topics, including
climate change, please refer to section 5.1.6. a.s.r. set up a TCFD project group to report in a structured
way on its impact, dependencies, risks and opportunities related to nature. The scope covers the business
units that expect to have the greatest impact and dependencies on climate. These are P&C, Disability and
Health, Funeral and Individual life, Asset Management, Real Estate, and Mortgages.

Strategy

a.s.r. aims to have a prominent role in the financial sector when it comes to sustainable value. In order to

do this, a.s.r. prioritizes three strategic themes, of which sustainable living is one. For the other themes, see
section 2.1. a.s.r.’s climate policy is part of the sustainable living theme, and consists of four strategic pillars,
through which a.s.r. manages the risks associated with its investments and insurance products, while at the
same time aiming to contribute to solutions:

® Incorporating climate risks into business processes;

® Helping customers to prevent or reduce climate risks;
e Stimulating the energy transition;

e Contributing to sector initiatives.

For a.s.r, climate change is a direct and indirect risk to both its assets and its liabilities. At the same time,
opportunities are also created for operating performance, including by helping customers reduce climate
risks and facilitating them in the energy transition. This makes a.s.r. an insurer that moves along with the
transition its customers are going through, which in effect means that a.s.r. is an attractive party to (continue
to) house their assets and risks. More information on this and the four pillars of the a.s.r. climate strategy
can be found in the Climate and Biodiversity Report 2023.

The following section describes how climate change affects a.s.r.’s product lines, how this is measured and
how a.s.r. deals with it.
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P&C

The impact of climate change on the insurance business is significant, according to a.s.r.'s own data and
the Dutch Association of Insurers’ Climate Damage Monitor. These clearly show the impact of increasingly
frequent extreme weather events due to climate change. Much of the damage caused by weather events is
insured and therefore has a great impact on a.s.r.'s claims burden.

To manage these risks, a.s.r. analyses short-term and medium-term risks for insurance products using the
Climate Damage Monitor. a.s.r. also calculates the long-term climate risks using sophisticated weather
models of risk specialists such as Guy Carpenter and Gallagher Re. a.s.r. includes these calculations in the
modelling and pricing.

To lower the risks, a.s.r. encourages its customers to take preventive measures in order to avoid damage
and save energy, e.g. by providing tailor-made advice after inspection visits and by stimulating (sustainable)
repair of damaged items. Furthermore, a.s.r. has included price incentives in its insurance products to
encourage customers to take climate adaptation measures. Furthermore, a.s.r. works with annual contracts
and can therefore make rapid adjustments if required due to physical climate risks such as changing
weather conditions.

Disability and Health

Climate change may affect the development of disease and pandemics with potential implications for
healthcare costs, absenteeism and disability. Therefore, a.s.r. has identified and estimated the main health
risks related to climate change with an impact on labour and healthcare costs. A team of experts within a.s.r.
monitors the development of (new) diseases due to climate change. Timely recognition and anticipation of
risks affecting customers are important in the context of customer interests. The three medical conditions
with the greatest potential impact on the cost of claims for healthcare costs, absenteeism and disability are
expected to become more common as a result of climate change:

* Increased airborne exposure to allergens from pollen, dust mites and caterpillars. Higher temperatures
cause existing plants and trees to flower earlier and possibly more intensely. New species may also
become established. Increases in air pollution and heat stress in cities amplify the aforementioned effect
and lead to more lung disease;

® Increased UV light will increase the incidence of skin cancer;

e Zoonoses are infectious diseases that can spread from animals to humans. These can lead to the spread
of (new) diseases, such as Lyme disease.
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With today's knowledge, the expected financial impact for the next 10 years seems limited because the
increase in absenteeism or disability will mostly fall within the deductible period and the net effect on
healthcare costs is limited due to the current health risk equalisation system in the Netherlands.

Funeral and Individual life

The effects of rising temperatures for Funeral and Individual life appear to be limited, due to the fact that
most insurance portfolios have a short-term lifetime/premium cycle or will mature before the anticipated
long-term climate changes might affect the risks insured. Future pricing can therefore most likely be
targeted to an acceptable level of investment return. In the near future, more attention will be paid to
analysing climate risks and making them measurable in order to target them for the Funeral and Individual
life portfolio.

Asset Management

Since 2018, a.s.r. has validated its investment strategy by analysing the impact on various metrics in its
Risk Appetite Statement due to climate change, based on climate scenario sets. a.s.r. has incorporated
the impact of the different climate pathways on all assets managed for the general account for a.s.r. in the
annual Strategic Asset Allocation study. In the analysis of this year an estimated impact on the liabilities of
P&C in line with the impact estimated in the ORSA has been incorporated in the results. Also Aegon NL'
has been included.

The impact of the four climate pathways on the Solvency Il ratio and the average return on capital is
limited. The main reasons for the limited impact are the European focus of the investment portfolio, the SRI
policy and the dynamic investment policy. All of this results in a.s.r. investing less in countries, markets and
companies that are hit harder by climate change and climate adaptation. The dynamic investment policy
also provides for de-risking in the event of market stress due to climate change and thus supporting the
overall solvency ratio.

The climate scenarios are a best estimate of the expected impact based on currently available science? and
data and may differ from future realizations.

¢ The European Solvency Il directive requires a.s.r. to assess all the risks it may face as an insurer.
Based on this calculation, a.s.r. must maintain a minimum buffer to cover risks. The buffer is called the
Solvency Capital Requirement (SCR).The return on the SCR reduces in line with failure to meet the Paris
Agreement target. This is due to the direct impact of physical risks and, therefore, is also indirectly due
to a decrease in return expectations under the different climate pathways;

o Within the Paris disorderly scenario, abrupt sales of stranded assets are expected around 2025. This will
cause a major financial crisis. The development of the solvency Il ratio in that period is different, because
of the dynamic investment policy and the SRl policy, a.s.r;

¢ Inthe limited action scenario, governments are attempting to avoid climate change, but efforts fall short
of the goals of the Paris Agreement. Physical damages will be material world wide, but not as large as in
a failed transition pathway. The impact for a.s.r. is also between a failed transition and Net zero scenario.

1 Aegon Leven N.V. and Aegon Spaarkas were acquired by a.s.r. in 2023 and use the partial internal model in the analysis.
2 The incorporation is of the climate science and data into the climate scenarios is performed by Ortec Finance.
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e Afailed transition to the Paris Agreement is a.s.r.'s largest risk. In such a case, the average SCR ratio will
fall more sharply, in particular as a result of lower returns, due to physical risks.

Real Estate

Climate change poses risks to the built and rural real estate managed by a.s.r. Physical risks include
inundation from large amounts of precipitation, but drought, heat and flooding can also cause damage. If
climate change continues these incidental risks may become patterns. In the long term, this could result in
changing demand for real estate and possible decreases in value for real estate susceptible to the effects
of climate risks.

a.s.r. conducted comprehensive climate risk assessments for all properties in its portfolio based on the
Framework for Climate Adaptive Buildings (FCAB). For more information please refer to chapter 3.2.2. The
results of this analysis are used in decisions concerning a.s.r.'s real estate portfolio purchases, sales and
maintenance. Of the investments in a.s.r.'s (urban) real estate portfolio (excluding rural), 1.9% of buildings
have an increased risk of flooding and 0.5% have an increased risk of heat stress.

Attention is also paid to transition risks involving financial investments. For example, new legislation and
regulations are being drawn up at the national and international level in the context of making real estate
more sustainable and reducing chemical substances such as PFAS and NO.,. In addition to applicable
legislation and regulations, a.s.r. contributes to the energy transition and a sustainable living environment
through investments in wind and solar parks.

Mortgages

Physical climate risks within the mortgage portfolio may be caused by damage to the underlying collateral
due to climate-related events, which either lead to a decrease in the value of the collateral and/or affect
homeowners’ ability to pay or repay their mortgages.
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In line with the Real Estate’s approach a.s.r. uses the standard developed by the Dutch Green Building
Council (DGBC): the Framework for Climate Adaptive Buildings to identify the relevant climate risks for the
mortgage portfolio in the Netherlands. By combining data from the Climate Impact Atlas with portfolio
data in the Geographical Information System (GIS) of a.s.r. Real Estate, a.s.r. can assess how vulnerable and
sensitive locations in the Netherlands are to climate change. This data can be used to assess the risks of the
collateral in the mortgage portfolio.

Drought, heat, storm and flood risks are considered. Some risks are covered by the building insurance that
homeowners are obliged to have on a mortgage-backed collateral. The National Contingency Fund also
covers some forms of climate risks (in case of a national disaster), which includes flood risks from primary
waterways.

Two risk categories are not covered by any form of insurance: risks related to ground water and foundational
damage due to drought. The risk assessment of risks related to ground water has updated compared to
last year due to an amendment on the DGBC framework. There is virtually no or low risk regarding ground
water risk for the a.s.r. mortgage portfolio. Foundational damage due to drought consists of pile rot and
differential settlement. Of the a.s.r. mortgage portfolio, 5.5% is at high risk of one of these two risks. This
estimation was made based on the location of the collateral. It is possible that measures have been taken
by residents, thus reducing this risk. There are market-wide various initiatives to help people affected by
this risk.
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Risk management

As mentioned previously, risk management is an integral part of a.s.r.'s day to day business operations.

The following describes a.s.r.'s approach to managing climate change risks. Climate change is a part of the
strategic risks identified by a.s.r. To fully understand the potential physical and transition impacts of climate
change on its business, a.s.r. has developed a top-down and bottom-up management approach.

The bottom-up approach revolves around the relevant business segments within a.s.r. developing measures
and tools to identify and to mitigate identified climate-related risks or capture its opportunities. This
ranges from portfolio construction, exclusions and engagement within asset management activities to
underwriting taking into account climate risks, client engagement and developing new products and
services.

In the top-down approach, a.s.r. analyses the impact of four climate scenario-driven insights into the
resilience of the business, mainly focused on the impact of climate change on assets. These are attained
using four climate scenarios with a 30-year horizon based on the Strategic Asset Allocation (SAA) model.

The Climate Risk Monitor was developed to manage climate risks within the urban property portfolio.
This is an analysis tool for decision-making in acquisitions, disinvestments and portfolio maintenance.
The Climate Risk Monitor contains building-specific data combined with climate data from the Climate
Effect Atlas. These datasets are then combined in the GIS to generate cartographic layers that provide
a quantitative insight into the level of risk per asset. By 2021, the climate dataset was embedded in the
business processes.

Arisk analysis was also carried out for the mortgage portfolio on the basis of the climate effect atlas in order
to generate insight into the risk areas for flooding, for example. Because mortgages at a.s.r. can run for up
to 40 years, it is important to have insight into the long-term risks for this portfolio.

For the P&C portfolio, Ortec calculated the long-term climate risks for the P&C portfolio in the 3 different
scenarios (low, medium, high).

Overall, climate risks as a result of climate change and the energy transition are incorporated into a.s.r.’s risk
appetite and part of the regular risk management processes, such as the annual group-wide SRA process.
Material climate risks identified in the SRA process, including storms and floods, are incorporated into the
scenario analysis of the Own Risk and Solvency Assessment (ORSA) and quantified by the business actuary
teams. With life and health insurance, the impact is mainly in the longer term and is not quantified in the
ORSA horizon of 5 years. Transition risks apply in particular to investments and financing The ORSA assesses
the overall solvency needs of a.s.r. in the context of the strategic plans, making allowances for the current
and expected solvency positions, the risk appetite and solvency targets.

The figure on the next page provides an overview on the different climate pathways.
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Aspect of the
scenario

Calculated temperature rise
in 2081-2100 in comparison
to the average of 1850 - 1900

Bandwidths of
temperature (up until 2100)
with 90% probability

Conform emission scenario
of climate panel VN IPCC 6

Assumptions

Method
of a.s.r.
analysis

Orderly transition
‘Net Zero' in 2050

~1.5°C

+1.4°C a +1.6°C

SSP1-RCP1.9*

Major impact of the transition due
to policy and technological drivers
The transition is supposed to be

‘smooth’
Climate risks are priced in
dynamically and smoothly

Physical impact is significant but

lower than in a failed transition

Scenario of a.s.r.

Scenarios

Disorderly transition to
‘Net Zero”’ in 2050

~1.5°C

+1.4°Ca +1.6°C

SSP1-RCP1.9*

Major impact of the transition due
to policy and technological drivers
Transition has a disruptive effect
on financial markets with repricing
followed by sentiment shock and
stranded assets

Physical impact is significant but
lower than in a failed transition

« The starting point is Ortec Finance's climate scenario sets

» Mainly focused on the impact of climate change on assets. This impact is
caused by transition and physical risks

» The effects of climate change are determined compared to the Neutral

* SSP = Shared Socioeconomic Pathways = plausible world views that assume different socio-economic, technological
and demographic developments in the future

Too Little to late

~2.8°C

+3.1°Ca +3.5°C

SSP2RCP-4.5

Limited impact of the transition, due
to limited transition

Physical impact is significant
Markets are late in pricing in
physical risks

Limited transition has a disruptive
effect on financial markets with
repricing followed by sentiment
shock and stranded assets
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+3.1°C a +6.1°C

SSP3-7.0*

« Limited impact of the transition

through a ‘business-as-usual’
path without new policies

Major physical impact that affects
productivity, as well as more
frequent and severe ‘extreme
weather’ events

Markets are late in pricing in
physical risks

IPCC makes scientific climate projections; Cambridge Econometrics uses
them to determine GDP shocks and Ortec Finance translates these into

scenarios with systematic climate risk

This year for a.s.r. Non-life and Basic Health the impact of climate change
on the liabilities is included. The impact of climate change on the liabilities
is modelled as five serious calamity shocks, that are added to the new
business in the first 10 years, which is in line with the ORSA climate scenario.
It is assumed that no repricing occurs in the first 10 years to compensate for

the loss of profitability
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Metrics and targets

a.s.r. believes it can make a positive impact through a sustainable investment policy and by developing
insurance products and services that support the energy transition and help customers adapt to climate

Climate-related targets
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risks. In addition, a.s.r. continuously works to reduce its own (indirect) negative impact. The climate metrics
and targets are shown in the table below.

(units specified below) Target Note 2023 2022
Impact investments (in € billion) * € 4.5 billion in 2024 32 4.0 2.8
Reduction of carbon footprint of investment portfolio (in %) * 65% in 2030 (base year 2015) 3.2 69.4 65.2
Reduction of carbon footprint in the insurance portfolio (in %) 26% in 2030 (base year 2022) 3.1.1 0.1 n/a
Reduction of carbon footprint of operations at a.s.r. (in %) 50% in 2025 (base year 2018) 3.5.1 52 62
Energy consumption
(units specified below) Note 2023 2022 2021 2020 2019
Energy (in kWh) 353 8,218,739 8,424,604 8,403,718 7,211,643 8,431,307
- Wind electrical energy (purchased) 353 4,414,782 4,363,046 4,649,449 4,458,798 5,710,499
- PV electrical energy (solar panels) (self-
generated) 353 827,157 917,958 363,369 161,045 152,808
- WKO (renewable heat and cooling) (self-
generated) 353 2,976,800 3,143,600 3,390,900 2,591,800 2,568,000
Natural gas (in m®) 353 - - - - 18,311
Renewable electricity solar panels (in % to total
electricity)' 35.3 15.8 17.4 7.2 3.5 2.6
Energy consumption (kWh per m?) (purchased) 353 48 47 51 49 63
Energy consumption (kWh per m?) (purchased and
self-generated) 353 89 92 91 78 94
Commuter travel distribution
(in %) Note 2023 2022 2021 2020 2019
Car use 60 60 73 60 59
Bicycle use 20 22 23 21 22
Public transport use 21 18 4 17 16
Carpool - - - 2 3
Total 100 100 100 100 100

1 As of reporting year 2023, a new and cleaner method is applied for calculating the renewable electricity share of solar panels to the total electricity used. The comparative figures are corrected accordingly.
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Scope 1, 2, and material scope 3 emissions’?
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2023 2022 2021 2020 2019
(units specified per column) Note in% tCO, in% tCO, in% tCO, in % tCO, in % tCO,
Fuel and heat 353 0.1 4 0.1 3 0.2 3 0.3 8 0.5 37
Cooling 353 0.9 35 1.2 35 2.0 34 1.3 37 0.7 51
Business travel as a result of lease car fleet 353 145 558 24.6 745 431 748 40.8 1,113 26.5 2,078
Scope 1 15.5 597 25.9 783 45.2 785 42.4 1,158 27.7 2,166
Scope 2 (market based approach) - - - - - - - - - -
Scope 2 (location based approach) n/a 2,013 n/a 2,282 n/a 2,585 n/a 2,479 n/a 3,706
Business travel excluding lease car fleet 3.5.3 6.4 247 4.9 148 3.3 57 3.2 87 4.2 329
Commuter travel 353 73.6 2,840 65.4 1,984 48.0 833 51.6 1,408 66.0 5,148
Waste 353 4.6 176 3.9 119 3.5 61 2.8 76 2.1 160
Scope 3 84.5 3,263 74.2 2,251 54.8 951 57.6 1,571 72.3 5,638
Total (market based approach) 100 3,860 100 3,034 100 1,736 100 2,728 100 7.804
Carbon footprint reduction investment portfolio (scope 3, category 15) *
(units specified per column) 2023 2022 2021 20153
Note Reduction in %* tCO,/ € 1min Reduction in %* tCO,/ € 1min Reduction in %* tCO,/ € 1min tCO,/ € 1min
Equity 68.4 42.9 66.4 45.7 72.4 37.5 136.0
Credits 78.1 47.6 76.8 50.6 74.8 55.0 217.9
Sovereigns 63.4 58.9 57.2 69.0 40.5 96.0 161.3
Asset Management 3.2.1 71.7 52.1 67.8 59.2 59.7 74.2 184
Real estate 322 -7.5 137.8 -17.0 152.0 -18.6 154.0 n.r.
Mortgages 323 63.9 7.5 62.6 7.7 58.1 8.6 20.6
ASR Nederland 69.4 47.3 65.2 54.3 56.6 67.8 141.8

1 The figures are based on a.s.r.'s head office (91,912 m? gross floor area). The offices in Enschede (1,830 m? gross floor area), Rotterdam (approx.1,000 m? gross floor area of office space and 3,900 m? gross floor area of archives) Heerlen (2.815 m? gross

floor area) and Hoorn (3.745 m? gross floor area) are not included.

2 According to the Greenhouse Gas Protocol.

3 The % carbon reduction of investment own assets figure is calculated relative to baseline year 2015. Real estate has been added to the scope since 2019. The impact of the addition of Real estate in 2019 on the % carbon reduction of investment own
assets figure has been corrected for using an indexation method. It is noted that Real estate has not contributed to the % carbon reduction of investment own assets realized in the period 2015-2019.

4 % reduction compared to baseline year. For more details about this non-financial strategic target, refer to 8.1 About this report.
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Carbon footprint reduction insurance portfolio
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2023 2022

Total Provincial Mandated agents Direct channel Total

Note Reduction in %' tCO, tCO,

Private passenger 2.4 116,796 27,794 83,194 5,809 119,663
Business -5.8 49,783 27,966 21,818 - 47,060
Total 3.1.1 0.1 166,579 55,760 105,012 5,809 166.723

Biodiversity and ecosystems

The earth’s biodiversity is not only the basis of life on the planet, but also an essential part of the

global economy. Biodiversity is an important topic and part of a.s.r.'s strategic pillar ‘sustainable living’. To
understand the risks a.s.r. faces in the area of biodiversity and ecosystems (hereafter:nature) and its impact
on nature, a.s.r. uses the framework of the Taskforce on Nature-related Financial Disclosures (TNFD’).
Similar to the TCFD, the TNFD framework contains four recommendations for financial institutions to
identify their nature-related risks. This section briefly describes how a.s.r. identifies, measures and manages
nature-related impacts, dependencies, risks and opportunities for its business in accordance with the TNFD
recommendations. For a more detailed description, please refer to a.s.r's Climate and Biodiversity Report
2023.

Governance

For information on how governance is organised within a.s.r. on sustainability-related topics, including
biodiversity, please refer to section 5.1.6. a.s.r. set up a TNFD project group to report in a structured way
on its impact, dependencies, risks and opportunities related to nature. The scope covers the business units
that expect to have the greatest impact and dependencies on nature. These are P&C, Asset Management,
and Real Estate.

Strategy
One of the methods the TNFD has made available to participating organisations is the LEAP approach. The
LEAP approach involves a roadmap to list interactions with nature. The following steps are distinguished:

1. Locate: identify interfaces with nature;

2. Evaluate: determine impact on and dependencies on nature;

3. Assess: estimate nature-related risks and opportunities;

4. Prepare: prepare, respond and report on material nature-related issues.

Below are the results of the LEAP assessment conducted, outlining the main impacts, dependencies,
opportunities and risks in relation to nature.

Impact and dependencies

P&C

In the P&C value chain, almost 16,5% of the insured companies are within a 1-km radius of one or more
Natura 2000 sites. These companies have been selected as priority sites in terms of potential interaction
with nature loss due to their proximity to a protected nature conservation area. Insured companies outside
this 1-km radius are not considered to be a priority due to the relatively low impact on nature conservation
areas. a.s.r. identified that about 3% of the companies who are insured by P&C have a (potential) material
impact on or dependency of a biodiversity service of the nearby Natura 2000 site. This was done by

using the ‘biodiversity impact ranking of company industries’ developed by the Finance for Biodiversity
Foundation the Encore database and the analyses of the Wageningen University & Research (WUR).

Transition-related nature risks are especially foreseen in the medium term, as customers with a high impact
on a nearby Natura 2000 site, under the influence of (government) measures to protect the ecosystem
services of the nature site, will have to pay more to be able to produce, or have to significantly adjust their
production process or relocate their business. This may lead to higher costs with possible loss of sales and,
in the longer term, possibly even business closure. For a.s.r., this means a possible change in risks or loss of
premium income.

a.s.r. foresees physical nature risks, especially in the medium term, as customers who are highly dependent
of a service from a nearby Natura 2000 site suffer damage to buildings or face loss of sales and, in the long
run, possibly even business closure because the Natura 2000 site can no longer offer the service (properly).
For a.s.r., this means a possible increase in claims and/or loss of premium income.

Asset Management

a.s.r. has worked on a methodology to approach the impact of the investment portfolio on biodiversity
loss, using data currently available. The methodology entails a biodiversity score, consisting of a key issues
and sensitive areas assessments using MSCI ESG data. To take into account the local aspects of measuring
impact on biodiversity, a.s.r. incorporated location specific information on operations of the companies
assessed. The analysis provides an overall biodiversity score that ranges between 0-10, with 10 being the
score with the lowest negative impact. The coverage of the analysis is 99% of a.s.r.'s listed equities and 96%
for a.s.r.'s listed corporate bonds.

1 % reduction compared to baseline year 2022. For more details about the target on insurance related emissions, refer to 8.1 About this report.
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The understanding of the drivers behind biodiversity loss is crucial for comprehending impact and
formulating effective mitigation strategies. The main driver of biodiversity loss within the a.s.r. investment
portfolios are:

e Changesin land and sea use;

¢ Overexploitation of organisms;
e Climate change;

e Pollution;

¢ Invasive alien species.

Besides impact, a.s.r. also has dependencies on nature. In order to gauge dependencies, industries with
high or medium levels of dependency on nature have been identified using multiple research sources,
including the ENCORE, UNEP-WCMC and WWF. Further analysis revealed that, 4.1% of the corporate bond
portfolio and 6.4% of the equity portfolio had exposure to high-dependency companies, and 9.3% of the
bond portfolio and 13.1% of the equity portfolio had exposure to medium dependency. The rest of the
portfolio can be classified as companies with low dependency on biodiversity.

Real Estate

Interaction and impact with nature is related to buying property and exercising ownership of property in
various locations across the Netherlands. a.s.r.’s agricultural land portfolio is located in rural areas, with
around 17% of the portfolio located within a 1 km radius of Natura 2000 sites. Existing real estate also has an
impact on nature. On the one hand, this can be a negative impact through pollution of light, for example,
but also a positive impact by facilitating nesting opportunities or applying various indigenous vegetation
on and around buildings. Around 11% of the properties managed by a.s.r. are located within 1 km of a
Natura 2000 site.

a.s.r.’s activities also interact with nature through the impact that can be made within the value chain.
Upstream, particularly in the construction of new properties and solar and wind farms. New construction
sites may be taking away wildlife habitat, but a positive impact can also be made by using bio-based
materials. This has a positive impact on nature as bio-based materials can store CO, and reduce nitrogen
emissions, among other things. Downstream, a.s.r. real estate particularly impacts the use of agricultural
land that is leased. Farmers using a.s.r. agricultural land, for example, are encouraged to manage the land
sustainably, resulting in a positive impact on climate and nature.

The agricultural sector in particular depends on ecosystem services. The main ecosystem services of
nature for the real estate sector are rainwater discharge, nature's self-purification capacity of air and water,
flood and storm protection, use of fibre and other materials, climate regulation, use of surface water and
groundwater, mass stabilisation, and erosion control.

Risk management

Risk management is an integral part of a.s.r.'s day to day business operations. Biodiversity loss is one

of a.s.r.'s risk priorities in 2023. Both centrally and at divisional level at the business lines, this is a focal
point and as such is embedded in the risk management cycle and risk management framework. Work is in
progress on formulating key risk indicators and setting up key controls relating to biodiversity risk.
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P&C

Nature risks such as an increase in the cost of claims due to physical risks caused by nature loss are included
in the strategic risk analysis (SRA). Measures have been identified to mitigate the risks. These measures are
regularly monitored for progress and effectiveness.

To manage risks, P&C analyses medium-term risks related to loss of nature for a.s.r.'s insurance products.
P&C takes measures such as concluding short-term contracts, spreading customers across different
business sectors, reinsuring the largest risks and adjusting the underwriting policy. To seize opportunities,
P&C is constantly looking for possible expansions of and within a.s.r.'s product range. Through the
‘sustainable housing’ and ‘sustainable business’ platforms, a.s.r. support customers with information. Also
a.s.r. collaborates within the programme of Naturalis’ research programme Kennis Natuurlijk! (knowledge
naturally!) on how to further increase biodiversity.

Asset Management
Biodiversity loss can impact businesses in different forms of risks - physical, systemic and transition risks -
which all have the potential to affect investment value across the short, medium and long term.

The loss of ecosystem services can lead to production disruptions for companies that are highly dependent
on these services, which constitutes a credit and investment risk. This may lead to business default or
decreased investment results, causing credit and investment risks for financial institutions. a.s.r. can also
be confronted with a decline in the market value of the investment portfolios if crossing the tipping point
of biodiversity leads to large-scale failure of ecosystem services. Furthermore, new and stricter nature
related regulations are expected to be introduced, possibly resulting in stranded assets and decreased
investment results. This can be considered a regulatory risk. Finally, there is reputational risk both for
investee companies, and for a.s.r. itself. In terms of reputational risk for the investee companies, negative
impact on biodiversity may pose negative press and attention, leading to decreased company results.
Reputational risk for a.s.r. may consist of brand damage or a loss of clients; clients can choose to opt for
another insurer/pension provider/asset manager.

Risk mitigation measures include the combination of top-down and bottom-up approaches: risk
diversification by a spread across geography and asset classes through the Strategic Asset Allocation,
and securities selection with a tilt towards companies scoring higher on ESG.

a.s.r. integrates several biodiversity-related criteria into its screening of companies. The outcome of this
screening can be used in selection of companies. Companies that score higher than industry peers on

ESG are given preference, which means a.s.r. invests more in these companies. For market risk, a.s.r. uses
bottom-up securities selection as described above; risk diversification by a spread across geography and
asset classes through the Strategic Asset Allocation, and securities selection with a tilt towards companies
scoring higher on ESG. A bottom-up approach is also used for transition risks such as regulatory risk and
legal liability risk. Companies with serious controversies over biodiversity loss are excluded through a.s.r.’s
controversial conduct exclusion policy. For reputational risk of investee companies, risk is mitigated through
securities selection and active ownership. The reputational risk of a.s.r. itself is mitigated by communicating
about actions and progress on commitments and the development of targets.
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Real Estate

Nature-related risks for a.s.r. stem from the dependency and impact on nature. These risks are strongly
related to climate risks, as climate change is one of the five main drivers of biodiversity loss. As described
earlier, there is a strong correlation between physical nature-related risks and physical climate risks. To
understand the potential impact of physical climate risks and implement adaptation solutions where
necessary, a.s.r. has conducted a Climate Risk Assessment for all real estate funds. For the funds ‘Rural’ and
‘Renewables’, this analysis will be completed in 2024.

For the agricultural land portfolio, a.s.r. works together with the agricultural sector on sustainable soil
management and increasing biodiversity. Policies and activities being developed for these purposes can be
read in the Climate and Biodiversity Report. Furthermore, a.s.r. actively supports new sustainable initiatives
by making agricultural land available for the development of initiatives such as alternative (bio-based)
crops, new farming techniques or alternative revenue streams for farmers. a.s.r. will directly invest in

Water, waste and pollution

Water consumption
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‘landscape elements’ on the farmlands in the portfolio. a.s.r. plans to launch 10 projects in 2024 and increase
the number of projects to 20 in 2026.

Nature-related risks and opportunities are part of the ESG policies of the Funds managed by a.s.r.
Reporting on the progress of these objectives takes place periodically, for example in the quarterly Fund
reports and the ESG Annual Report. In addition, nature-related risks are part of the impact, risks and
opportunities assessment that is carried out to prepare for CSRD reporting over 2024.

Metrics and targets

In 2020, by signing the Finance for Biodiversity Pledge, a.s.r. is committed to providing insight into its own
impact on biodiversity by 2024 and to set concrete targets for this relating to its investments. With the
results of the LEAP assessment at the end of 2023, further work will be done in 2024 to set metrics and
targets.

(in m3) Note 2023 2022 2021 2020 2019

Water usage 13,057 12,765 9,261 12,093 18,763
Waste

(in tonnes) Note 2023 2022 2021 2020 2019

Waste 35.3 164 122 94 106 220
Environmental incidents

(in numbers) Note 2023 2022 2021 2020 2019

Incidents -
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https://www.asrnl.com/-/media/files/asrnederland-nl/duurzaam-ondernemen/ratings-en-benchmarks/2023-climate-and-biodiversity-report-asr.pdf

Taxonomy regulation

General information

The EU Taxonomy Regulation establishes an EU classification system — or taxonomy — that provides
investors, including financial sector entities and corporates, with uniform criteria specifying which economic
activities are considered to contribute to the sustainable objectives of the EU. This should provide
non-financial and financial actors with clarity on which of their activities are considered sustainable in order
to scale up sustainable investments and thereby contribute to the overall objectives of the EU’s 2018
Sustainable Finance Action Plan and 2020 renewed Sustainable Finance Strategy.

a.s.r. wants to play a leading role in the financial sector when it comes to sustainable business. This means
that it strives to make a positive contribution to making society more sustainable. a.s.r. systematically takes
into account the ESG effects of its activities, in accordance with its strategy on sustainable business. It does
so by setting ambitious targets, developing effective instruments and reporting clearly on the progress and
results of its efforts. The EU Taxonomy Regulation provides companies, such as a.s.r., a common EU-wide
language for reporting on its efforts. a.s.r. will consider, and where possible include, the taxonomy criteria
in its target-setting.

The EU Taxonomy Regulation currently distinguishes six environmental objectives. These objectives are;

e Climate change mitigation;

e Climate change adaptation;

e The sustainable use and protection of water and marine resources;
e The transition to a circular economy;

e Pollution prevention and control;

® The protection and restoration of biodiversity and ecosystems.

For each of these objectives, detailed technical criteria have been developed at EU level. Criteria for
the first two (climate-related) objectives were established during 2021, and subsequently complemented
to include certain additional (gas and nuclear energy-related) activities. The criteria for the remaining
four environmental objectives were adopted on 27* June, 2023. The taxonomy framework might be
supplemented in future with a social taxonomy.

The reporting requirements in accordance with the EU Taxonomy Regulation enter into effect in a phased
manner. As per the 2021 financial year, undertakings have begun to report on which of their economic
activities are eligible for the EU Taxonomy Regulation. Eligibility does not mean that the activities are,

in fact, environmentally sustainable, but rather that they have the potential to be considered or become
sustainable, so-called ‘taxonomy aligned'. In order for economic activities to be taxonomy aligned, they
must meet the technical screening criteria for substantial contribution to one or more of the EU Taxonomy
environmental objectives, while causing no significant harm to the other EU Taxonomy environmental
objectives and at the same time respecting minimum safeguards.

For the 2023 reporting year, companies, subject to the disclosure requirements set out in the Non-Financial
Reporting Directive (NFRD), which includes EU listed companies, are required to report on the alignment
of their activities with the initial two climate-related objectives on which they reported eligibility in the
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initial two reporting years. They are also required to report on the eligibility of their activities for all six
environmental objectives.

For the 2023 reporting year, a.s.r. has assessed whether its economic activities are taxonomy aligned in
relation to the applicable two environmental objectives: climate change mitigation and climate change
adaptation. a.s.r.'s most relevant economic activities in light of the EU Taxonomy Regulation are its
insurance underwriting activities and its investment activities. For its insurance underwriting activities only
the objective climate change adaptation applies and for its investment activities both climate change
mitigation and climate change adaptation apply. As of 2023, in addition to the reporting on alignment for
the initial two environmental objectives, a.s.r. is also required to report on the eligibility of a.s.r.'s investment
activities for all six environmental objectives. As the data for the last four environmental objectives was not
available over 2023 a.s.r. reports over the first two environmental objectives.

On 21 December 2023, the European Commission published a draft Commission notice with clarification of
certain elements of the EU Taxonomy disclosure requirements. This draft guidance will be finalised later in
2024. Due to the fact that the final version of the guidance may differ from the current draft and the timing
and impact of this draft guidance on current interpretations, it was impractical for a.s.r. to apply this draft
notice for the Annual Report 2023. The main clarification concerned the disclosure for conglomerates. This
would have resulted in the disclosure of the EU Taxonomy KPI's for each of the main a.s.r. activities such

as insurance, asset management, investment management and banking including a disclosure for the total
KPI of a.s.r. group. Instead for 2023, a.s.r. presents all investment activities under the insurance KPI, a.s.r.'s
most relevant economic activity, in line with the disclosure for the previous year.

Minimum safeguards

Minimum safeguards are due diligence and remedy procedures implemented by a company in order to
ensure alignment with minimum standards with respect to human and social rights, as set out in the UN
Guiding Principles on Business and Human Rights (UNGP) and the OECD Guidelines for Multinational
Enterprises. The UNGP specify a standard of conduct for businesses to prevent human rights violations
and to address any potential risks resulting from the economic activities that businesses conduct and
include the principles and rights set out in eight of the ten fundamental conventions identified in the
International Labour Organization (ILO) Declaration of the Fundamental Principles and Rights at Work and
the International Bill of Human Rights.

The OECD Guidelines for Multinational Enterprises bring together all thematic areas of responsible
business conduct and responsible supply chain management. It also recommends that enterprises apply
good corporate governance practices, including due diligence as set out in the OECD Principles of
Corporate Governance. The UN Guiding Principles on Business and Human Rights specify a standard of
conduct for businesses to prevent human rights violations and to address any potential risks resulting from
the economic activities that businesses conduct.

The scope of the due diligence and remedy procedures with respect to adherence with human rights,

and with respect to anti-bribery and corruption includes the value chain of a.s.r. The scope relating to
taxation and fair competition is limited to a.s.r.'s own operations. For a.s.r.'s underwriting activities and for
the assets managed by a.s.r. itself, a.s.r. mainly relies on its own due diligence and remedy procedures. For
assets managed by third parties, such as investments in equity and debt instruments, a.s.r. mainly relies
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on the reported data by those third parties on Taxonomy alignment, which implies meeting the minimum
safeguards.

a.s.r. is conscious of the fact that expectations with respect to due diligence and remedy procedures in
accordance with the minimum safeguards are evolving and will be raised over time. In order to meet
expectations and to comply with the minimum safeguards, a.s.r. will further enhance its due diligence and
remedy procedures.

KPI related to underwriting activities

The KPI related to underwriting activities is limited to the non-life insurance business. The table below
shows the reconciliation of total insurance contract revenue as reported in the consolidated income
statement to total non-life insurance contract revenue in scope of the EU Taxonomy Regulation.

Reconciliation total insurance contract revenue to total non-life insurance contract revenue in
scope of the Taxonomy

2023

Total non-life insurance contract

(in € million) Total insurance contract revenue Not in scope of taxonomy revenue in scope of Taxonomy
P&C 1,891 - 1,891
Disability 1,656 931 725
Health 1,832 - 1,832
Life 2,716 2,716 =
Total 8,095 3,647 4,448

Below, the taxonomy alignment disclosures of a.s.r.’s underwriting activities. For the aligned products
and certain eligible products it was not yet feasible to determine the data concerning insurance contract
revenue at the required level of climate related perils. For these products no alignment or eligibility was
reported. If a.s.r. had reported on coverage level, conform previous reporting year, eligibility would have
been 21% and alignment 1%.
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The underwriting KPI for non-life insurance and reinsurance undertakings

Substantial
contribution to

. DNSH (Do No Significant Harm)
climate change

adaptation
Proportion
of Water
Insurance  insurance Climate and Biodiversity
contract  contract change marine Circular and  Minimum
revenue revenue, mitigation resources economy  Pollution ecosystems safeguards
Economic activities (1) 2023 (2) 2023 (3) (5) 6) (7) 8) 9 (10)

(in

€million) (in %) (Y/N) (Y/N) (Y/N) (Y/N) (Y/N) (Y/N)
A.1. Non-life insurance
and reinsurance underwriting
Taxonomy-aligned activities
(environmentally sustainable)
A1.1.1 Of which reinsured - - Y Y Y Y Y Y
A1.2 Of which stemming from
reinsurance activity
A1.2.1 Of which reinsured
(retrosession)
A.2 Non-life insurance
and reinsurance underwriting
Tax?nomy»Ellglble buF not 12 0%
environmentally sustainable
activities (not Taxonomy-aligned
activities)
B Non-life insurance and
reinsurance underwriting 4,436 100%
Taxonomy-non-eligible activities

Total (A.1 + A.2 + B) 4,448 100%

The alignment of non-life insurance underwriting activities is determined as follows:

e The insurance contract revenue in scope of the EU Taxonomy is based on the following lines of business
as defined under Solvency II: medical expense insurance, income protection insurance, workers’
compensation insurance, motor vehicle liability insurance, other motor insurance, transport insurance,

fire and other damage to property insurance and assistance. As such, the Life insurance business and the

Health insurance business under Disability are not in the scope of the EU Taxonomy Regulation;
® The underwriting activities are only covered by the environmental objective climate change adaptation;
¢ The related underwriting activities cover at least one of the climate-related calamities as described in

the Climate Delegated Act. Within Non-life, these mainly concern heat waves and wildfires, wind-related

calamities such as storms, water-related calamities such as flooding and heavy precipitation and hail;
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e The climate-related calamity is explicitly mentioned in the policy terms and conditions. Health and
Disability do not have these explicit terms and conditions and are therefore non-eligible;

® The eligible insurance contract revenue of underwriting activities is measured as the amount that covers
climate related perils. The non-life portfolio acquired through the acquisition of Aegon NL is non-eligible
as the insurance contract revenue was not allocated to the climate related perils;

¢ When an activity fulfils the technical screening criteria set out in the EU Taxonomy Regulation, does not
significantly harm to any of the other environmental objectives and fulfils the minimum safeguards, it is
considered aligned with the EU Taxonomy Regulation.

KPI related to investment activities

Investments directed at funding or associated with economic activities as described in the delegated
acts are considered taxonomy eligible. Eligible investments are aligned when they substantial contribute
to one or more of the EU Taxonomy environmental objectives, cause no significant harm to the other
environmental objectives, while at the same time respecting minimum safeguards.

Below, the reconciliation of total assets to total investments covered by the EU Taxonomy Regulation.

Reconciliation total assets to total assets covered by the KPI

31 December 2023

Assets not qualifying Investments not  Total assets covered by

(in € million) Total assets as investments covered by the KPI the KPI
Investments' 122,819 5,141 21,116 96,562
Derivatives 12,907 - - 12,907
Own property, investment

property and plant 3,636 - - 3,636
Other? 11,406 10,961 - 445
Total 150,768 16,101 21,116 113,551

Total assets covered by the KPI represents 75% of total assets. The tables below apply look through,
therefore the derivative exposure is different from the amount presented in the balance sheet of a.s.r.

N —

tax assets, reinsurance contracts, other assets and cash and cash equivalents.

Investments in undertakings in scope of NFRD for which estimated data was used.

o Ul A~ W

Taxonomy eligibility is based on the investments covered by the KPI.
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Eligibility

As of 2023, a.s.r. is required to report on the eligibility of a.s.r.’s investment activities for all six environmental
objectives. As the data for the last four environmental objectives was not available over 2023 a.s.r. reports
over the first two environmental objectives.

Taxonomy eligibility of the investments covered by the KPI

Turnover based CapEx based
Monetary Total assets Monetary Total assets
amounts covered amounts covered
(in € million) (in %)® (in € million) (in %)®
Derivatives 13,271 12% 13,271 12%
Investments in undertakings that are not in scope of
NFRD* 35,040 31% 35,040 31%
Taxonomy non-eligible economic activities
Mandatory 9,729 9% 10,420 9%
Voluntary® 5,580 5% 4,293 4%
Taxonomy eligible economic activities®
Mandatory 49,024 43% 49,615 44%
Voluntary® 907 1% 913 1%
Total assets covered by the KPI 113,551 100% 113,551 100%
Assets in scope but not covered by the KPI
Exposure to central governments, central banks and
supranational issuers 21,116 21,116

Investments
The investments covered by the EU Taxonomy Regulation include investments on behalf of policyholders
for an amount of € 30,352 million.

The main activities covered by the taxonomy eligible investments (mandatory and voluntary) relate to:
* Acquisition and ownership of buildings and construction of new buildings;

e Non-life insurance: underwriting of climate-related perils;
* Manufacture of low carbon technologies for transport;

Investments includes investments related to direct participating insurance contracts. Assets not qualifying as investments are mainly cash and cash equivalents relating to direct participating contracts and cash collateral received.
Other represents intangible assets, deferred tax assets, reinsurance contracts, cash and cash equivalents, equipment, associates and joint ventures and receivables and other assets. Assets not qualifying as investments are intangible assets, deferred

Total assets covered by the KPI includes all direct and indirect investments as defined in the EU Taxonomy Regulation with the exception of investments with exposure to central governments, central banks and supranational issuers.
Undertakings not subject to an obligation to publish non-financial information pursuant to article 19a/29a of Directive 2013/34/EU.
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e Electricity generation using solar photovoltaic technology, concentrated solar power (CSP) technology,

wind power, ocean energy technologies, hydropower, geothermal energy, renewable non-fossil gaseous

and liquid fuels or bio-energy. Co-generation of heat/cool and power from solar energy, geothermal
energy, renewable non-fossil gaseous and liquid fuels or bio-energy;

® Reinsurance;

e Passenger interurban rail transport and infrastructure for rail transport;

e Manufacture of renewable energy technologies, equipment for the production and use of hydrogen and

other low carbon technologies;

¢ Installation, maintenance and repair of energy efficiency equipment, charging stations for electric
vehicles in buildings and parking spaces attached to buildings, instruments and devices for measuring,
regulating and controlling the energy performance of buildings or renewable energy technologies.

Included within investments are mortgage loans and other loans. The main activities covered by the
taxonomy-eligible investments within mortgage loans concern the funding of acquisitions and the
ownership of buildings and renovation of existing buildings. Other loans are considered non-eligible.
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Within investments is included the investment in the ASR Dutch Farmland Fund (€ 1,679 million) which is
managed by ASR Real Estate B.V. Farmland is considered taxonomy non-eligible since activity relating to
the acquisition and ownership of agricultural land is currently not included in the delegated acts.

Own property, investment property and plant

Plant consists of wind farms and solar parks. The eligible activities within own property, investment
property and plant relate to the acquisition and ownership of buildings, construction of new buildings,
renovation of existing buildings, electricity generation from wind or solar power, and (to some degree)
forest management.

Alignment

Below are the taxonomy alignment disclosures of a.s.r.’s investment activities for the first two environmental

objectives: climate change mitigation and climate change adaptation. Voluntary disclosures in the tables
below are based on reported data from investees, not in scope of NFRD, reporting on a voluntary basis.
The voluntary disclosure had no impact on the mandatory disclosures.

The proportion of the insurance or reinsurance undertaking’s investments that are directed at funding, or are associated with, Taxonomy-aligned in relation to total assets covered by the KPI

(in %) Mandatory Voluntary Total (in € million) Mandatory Voluntary Total
The weighted average value of all the investments The weighted average value of all the investments

of insurance or reinsurance undertakings that are of insurance or reinsurance undertakings that

directed at funding, or are associated with Taxonomy- are directed at funding, or are associated

aligned economic activities relative to the value of total with Taxonomy-aligned economic activities, with

assets covered by the KPI, with following weights for following weights for investments in undertakings

investments in undertakings per below: per below:

Turnover-based 7% 1% 7% Turnover-based 7,766 735 8,499
Capital expenditures-based 7% 1% 7% Capital expenditures-based 7,610 771 8,381

The percentage of assets covered by the KPI relative

to total investments of insurance or reinsurance

undertakings (total AuM). Excluding investments in

sovereign entities.

Coverage ratio 100%

The monetary value of assets covered by the KPI.
Excluding investments in sovereign entities.

Coverage 113,551

N
I
4
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Additional, complementary disclosures: breakdown of denominator of the KPI

(in %)
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(in € million)

The percentage of derivatives relative to total assets covered by the KPI.

The proportion of exposures to financial and non-financial undertakings not subject to Articles
19a and 29a of Directive 2013/34/EU over total assets covered by the KPI:

For non-financial undertakings

For financial undertakings

The proportion of exposures to financial and non-financial undertakings from non-EU countries
not subject to Articles 19a and 29a of Directive 2013/34/EU over total assets covered by the KPI:
For non-financial undertakings

For financial undertakings

The proportion of exposures to financial and non-financial undertakings subject to Articles 19a
and 29a of Directive 2013/34/EU over total assets covered by the KPI:

For non-financial undertakings

For financial undertakings

The proportion of exposures to other counterparties and assets over total assets covered by the
KPI

12%

2%
1%

13%
4%

6%
7%
55%

The value in monetary amounts of derivatives.

Value of exposures to financial and non-financial undertakings not subject to Articles 19a and 29a
of Directive 2013/34/EU:

For non-financial undertakings

For financial undertakings

Value of exposures to financial and non-financial undertakings from non-EU countries not subject
to Articles 19a and 29a of Directive 2013/34/EU:

For non-financial undertakings

For financial undertakings

Value of exposures to financial and non-financial undertakings subject to Articles 19a and 29a of
Directive 2013/34/EU:

For non-financial undertakings

For financial undertakings

Value of exposures to other counterparties and assets

13,271

2,145
1,083

14,931
4,054

7,199
8,339

62,530

Within value of exposures to other counterparties and assets is included an amount of € 12,827 million for certain investment funds and illiquid investments not in scope of NFRD for which no data was available for the

required breakdown of the denominator.

Additional, complementary disclosures: breakdown of denominator of the KPI (continued)

(in %) Mandatory Voluntary Total (in € million) Mandatory Voluntary Total
The proportion of the insurance or reinsurance

undertaking’s investments other than investments held in Value of insurance or reinsurance undertaking’s

respect of life insurance contracts where the investment investments other than investments held in respect of life

risk is borne by the policy holders, that are directed insurance contracts where the investment risk is borne by

at funding, or are associated with, Taxonomy-aligned the policy holders, that are directed at funding, or are

economic activities: associated with, Taxonomy-aligned economic activities:

Turnover-based 7% 1% 7% Turnover-based 7,392 698 8,090
Capital expenditures-based 6% 1% 7% Capital expenditures-based 7,081 716 7,797
The value of all the investments that are funding economic

activities that are not Taxonomy-eligible relative to the value Value of all the investments that are funding economic

of total assets covered by the KP!I: activities that are not Taxonomy-eligible:

Turnover-based 14% 13% 27% Turnover-based 16,216 14,437 30,654
Capital expenditures-based 14% 12% 26% Capital expenditures-based 15,626 13,875 29,501
The value of all the investments that are funding Taxonomy- Value of all the investments that are funding Taxonomy-

eligible economic activities, but not Taxonomy-aligned eligible economic activities, but not Taxonomy- aligned:

relative to the value of total assets covered by the KP!I:

Turnover-based 36% 1% 37% Turnover-based 41,258 1,156 42,414
Capital expenditures-based 37% 1% 38% Capital expenditures-based 42,005 1,286 43,291
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Additional, complementary disclosures: breakdown of numerator of the KPI
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(in %) Mandatory Voluntary (in € million) Mandatory Voluntary
The proportion of Taxonomy-aligned exposures to financial and non-financial Value of Taxonomy-aligned exposures to financial and non-financial

undertakings subject to Articles 19a and 29a of Directive 2013/34/EU over total undertakings subject to Articles 19a and 29a of Directive 2013/34/EU

assets covered by the KPI

For non-financial undertakings: For non-financial undertakings:

Turnover-based 0% 1% Turnover-based 467 697
Capital expenditures-based 1% 1% Capital expenditures-based 865 708
For financial undertakings: For financial undertakings:

Turnover-based 0% 0% Turnover-based 4 35
Capital expenditures-based 0% 0% Capital expenditures-based 20 68

The proportion of the insurance or reinsurance undertaking’s investments other than investments held in respect of
life insurance contracts where the investment risk is borne by the policy holders, that are directed at funding, or are
associated with, Taxonomy-aligned:

Turnover-based 7% 1%
Capital expenditures-based 6% 1%
The proportion of Taxonomy-aligned exposures to other counterparties and assets over total assets covered by the
KPI:

Turnover-based 6% 0%
Capital expenditures-based 6% 0%

Value of insurance or reinsurance undertaking's investments other than investments held in respect of life insurance
contracts where the investment risk is borne by the policy holders, that are directed at funding, or are associated
with, Taxonomy-aligned:

Turnover-based 7,392 698
Capital expenditures-based 7,081 716
Value of Taxonomy-aligned exposures to other counterparties and assets over total assets covered by the KPI:

Turnover-based 7,296 0
Capital expenditures-based 6,725 0

N
I
4
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Breakdown of the numerator of the KPI per environmental objective At a glance
(in % of total assets covered by the KPI) Mandatory Voluntary Mandatory Voluntary Message N GE®)
(1) Climate change mitigation Turnover-based 5% 1% Transitional activities Turnover-based 0% 0%
Enabling activities Turnover-based 0% 0% Business and strategy
Capital expenditures-based Transitional activities capital expenditure-
5% 1% based 0% 0% How a.s.r. operates
Enabling activities Capital expenditure-
based 0% 0% Business performance
(2) Climate change adaptation Turnover-based 2% 0% Enabling activities Turnover-based 0% 0%
Capital expenditures-based Enabling activities Capital expenditure- Governance
2% 0% based 0% 0%

(3) The sustainable use and protection of water and marine

resources

(4) The transition to a circular economy

(5) Pollution prevention and control

(6) The protection and restoration of biodiversity and

ecosystems

Turnover-based
Capital expenditures-based

Turnover-based
Capital expenditures-based

Turnover-based
Capital expenditures-based

Turnover-based
Capital expenditures-based

Enabling activities Turnover-based
Enabling activities Capital expenditure-
based

Enabling activities Turnover-based

Non-financial statements

General

Environmental

Enabling activities Capital expenditure- Social
based Governance
Enabling activities Turnover-based Additional

Enabling activities Capital expenditure-
based

Enabling activities Turnover-based
Enabling activities Capital expenditure-

Financial statements

Additional information

based

Investments
The main activities covered by taxonomy aligned investments (mandatory and voluntary) relate to:

e Electricity generation using solar photovoltaic technology, concentrated solar power (CSP) technology,
wind power, ocean energy technologies, hydropower, geothermal energy, renewable non-fossil gaseous
and liquid fuels or bio-energy. Co-generation of heat/cool and power from solar energy, geothermal
energy, renewable non-fossil gaseous and liquid fuels or bio-energy;

e Acquisition and ownership of buildings and construction of new buildings;

e Manufacture of low carbon technologies for transport;

e Infrastructure for rail transport;

¢ Non-life insurance: underwriting of climate-related perils;

e Manufacture of renewable energy technologies, equipment for the production and use of hydrogen and
other low carbon technologies;

¢ Installation, maintenance and repair of energy efficiency equipment, charging stations for electric
vehicles in buildings and parking spaces attached to buildings, instruments and devices for measuring,
regulating and controlling the energy performance of buildings or renewable energy technologies;

Included within investments are mortgage loans and other loans. The main activities covered by taxonomy
aligned investments within mortgage loans concern the funding of acquisitions and the ownership of
buildings.

Appendix
Own property, investment property and plant
The aligned activities within own property, investment property and plant relate to the acquisition and
ownership of buildings, electricity generation using solar photovoltaic technology and from wind power.

Nuclear energy and fossil gas related activities

From 2023 onwards, a.s.r. is also required to provide transparency regarding investments in gas and nuclear
activities, as outlined in the Taxonomy Regulation Complementary Delegated Act. The following templates,
as mandated by the EU Taxonomy Regulation, indicate whether a.s.r. has made investments in activities
related to gas and nuclear sectors.



Nuclear energy and fossil gas related activities

2023

Nuclear energy related activities

The undertaking carries out, funds or has exposures to research, development, demonstration
and deployment of innovative electricity generation facilities that produce energy from nuclear
processes with minimal waste from the fuel cycle.

The undertaking carries out, funds or has exposures to construction and safe operation of new
nuclear installations to produce electricity or process heat, including for the purposes of district
heating or industrial processes such as hydrogen production, as well as their safety upgrades, using
best available technologies.

The undertaking carries out, funds or has exposures to safe operation of existing nuclear
installations that produce electricity or process heat, including for the purposes of district heating
or industrial processes such as hydrogen production from nuclear energy, as well as their safety
upgrades.

Fossil gas related activities

The undertaking carries out, funds or has exposures to construction or operation of electricity
generation facilities that prod